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8-3 Division J. Section 7 


SIGNS, BILLBOARDS AND ADVERTISEMENTS 


Sec. Description


710  Intent and Purpose 


720  Definitions 


730  Administration 


732  Exempt Signs 


734  Prohibited Signs 


736  Permitted Signs 


738  Safety, Design, Construction, Maintenance and Inspection  


750  Abatement of Billboards and Off-Premise Advertising  


760  Non-Conforming Signs 


770  Variances 


780  Penalties 


8-3J.710 INTENT AND PURPOSE 


The following describes the purpose and intent of this Article: 


A. To protect the health, safety, property, and welfare of the public; 


B. To provide for the safe installation and maintenance of signs; 


C. To initiate and maintain an organized, clean, orderly, attractive, and inviting 
appearance that respects and reflects the rural character of the city; 


D. To permit and encourage flexibility for creative, context sensitive design that 
respects the site conditions and is appropriate to the applicable zoning district; 


E. To maintain simplicity in permitting and review of signs, while encouraging 
economic development; 


F. To improve the effectiveness of signs in identifying businesses; and 


G. To enhance the aesthetic character of the “rural, small town atmosphere” in the Old 
Town and Highway Districts and improve the appearance of commercially zoned 
corridors. 
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8-3J .720 DEFINITIONS 


Area Area shall mean the area included within the outer dimensions of a sign. In 
the case of a multiple-faced sign, the area of each face shall be included in 
determining sign area, excepting double-faced signs placed no more than 
twenty-four (24) inches back to back. 


Awning  A temporary or movable shelter supported entirely from the exterior wall of 
a building and composed of non-rigid materials except for the supporting 
framework. 


Building or Face Wall  All window and wall area of a building in one plane or two closely 
related planes or elevations. Walls are distinguished from roofs in that wall 
planes are erected at an angle equal to or between thirty (30) degrees from a 
vertical plane. 


Electrical sign  A sign utilizing electrical wiring. 


Flashing sign  Any sign containing an intermittent or flashing light source or an externally 
mounted intermittent light source. 


Frontage  The length of the property line of any one premise along each public right of 
way it borders. 


Grade  The level of the surface of the soil, whether paved or not, immediately 
below a particular sign; when a slope is involved, the average grade. 


Ground Sign  A sign erected on a freestanding frame, mast or pole and not attached to any 
building. Also known as a "free-standing” or ”monument” sign. 


Incidental sign  A sign not exceeding two (2) square feet in area identifying or 
advertising goods, products, services, or facilities available on premise. Such 
incidental signs include, but are not limited to, trading stamps, credit cards 
accepted, brand names of price signs; such signs larger than two (2) square 
feet and used to identify the business or premise are not considered 
incidental signs. 


Joint-Use sign  When two of more businesses combine part or all of their total allowed sign 
area into ground sign for each common frontage of such business. 


Maintain  To permit a sign, sign structure, or any part thereof to continue. Or, to 
repair, refurbish, or keep in good order and repair a sign, sign structure, or 
any part of each. 


Marquee Sign  A sign, which is painted on, attached to, or supported by a marquee, awning 
or canopy. 


Nameplate  A non-electrical sign identifying only the name, address, occupation, or 
profession of the occupant of the premises on which the sign is located. If 
any premises includes more than one occupant, the nameplate can have all 
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names and occupation or professions as well as the name of the building 
and directional information. 


Off-premise sign A sign that directs attention to a business commodity, industry, or other 
activity, which is sold, offered, or conducted elsewhere than on the 
premises where the sign is located. 


Portable sign  Any sign that is not originally designed to be permanently affixed to a 
building, structure, or the ground. A sign originally designed, regardless of 
its current modification, to be moved from place to place. These signs 
primarily include, but are not limited to, A-frame or sandwich board signs, 
signs attached to wood or metal frames and designed to be self-supporting 
and movable, and also including trailer reader boards. Portable signs are not 
to be considered temporary signs as defined in this ordinance. 


Projecting sign  A sign that projects from and is supported by a wall or a building, with 
the display surfaces of the sign in a plane other than parallel to said wall. 


Reader board  Any sign that uses a continuous message system or a sign of a permanent 
nature, but which accommodates changeable copy. Also referred to as 
“bulletin board.” 


Roof sign  A sign or any portion of which is displayed above the highest point of the 
roof, whether or not such sign also is a wall sign. 


Shopping Center or Business Complex  Any two or more businesses which are in a 
building or group of buildings with shared off-street parking, on one or more 
lots which are contiguous or which are separated by a public right-of-way or 
a privately owned flag drive used for access and not greater than 35 feet in 
width, which are constructed and/or managed as a single entity, regardless 
of individual ownership and/or function. 


Sign  Any sign, illuminated or non-illuminated, or presentation by words, letters, 
figures, designs, or pictures, visible in the public right-of-way to give notice 
relative to a person, business, goods, products, or service, an activity, or a 
solicitation. Sign includes identification, advertising, and informational 
signs. Sign also includes any permanently installed or situated merchandise 
(other than a structure), an emblem, a painting, a banner, a pennant, a 
placard, a poster, a temporary sign, a light (other than a device used 
primarily to illuminate a building or premises) that is intended to attract 
attention, advertise, identify, or inform. For the purpose of removal, sign 
shall include sign structure. This definition shall not include official notices 
issued by a court or public body or officers, or directions, warning or 
information signs or structures required by or authorized by law or by 
federal, state, county or city authority.  


Sign Height The distance from the finish ground level, to the top of the sign or the 
highest portion of the sign structure or frame, whichever is greater. 


Zoning Code page J-49 Signs, Billboards & Advertisements 







8-3 J .7  


Temporary sign  Any sign which is not permanently installed or affixed to any sign 
structure or building, to advertise a new business before a permanent sign is 
installed, or to advertise a business “special” or “sale.” 


Wall sign or graphics  Includes, but is not limited to, any mosaic, mural or painting or 
graphic art technique or combination or grouping of mosaics, murals, or 
paintings or graphic art techniques applied, implanted or placed directly 
onto a wall or fence. 


Wayfinding system  A color coordinated system of pedestrian-scale signs designed to 
solely provide directions within a shopping center or central business district 
zone (CBD) and is not intended as additional advertisement for each 
business listed on such system. 


8-3J .730 ADMINISTRATION 


A. General. No person shall hereafter install a sign unless the City has issued a valid 
permit for the sign, and no person shall allow or maintain on premises under his or 
her control, any sign hereafter installed without such permit. No person shall install 
a sign in violation of the lawful conditions of a permit, or install or maintain a sign, 
or allow a sign on premises under his control, in violation of any other requirement 
imposed by this Article. 


B. Permit. An application for permit shall be submitted in writing on forms provided by 
the City, and must be approved by the City Planner or such other department 
designated by the City Council to administer this Article; and, if any portion located 
on the exterior of a building is electrical or structural, the application must also be 
approved by the Building Official. The application shall contain the following 
information: 


1. Contact Information: name, mailing address, telephone number, and e-mail 
address of the applicant; of the owner of the sign premises; and of the installer. 


2. Location by street number of the building, structure, or lot to or upon which the 
sign is to be installed or affixed, and where no address exists cross streets. 


3. A drawing approximately to scale showing design of the sign including 
dimensions, size, color scheme, method of attachment, materials, source of 
illumination, (if any) and an illustration of the relationship to any building, 
structure, or public right-of-way to which it is proposed to be installed or affixed. 
Three-dimensional drawings are preferred. 


4. A plot plan approximately to scale indicating the location of the sign relative to 
property lines, streets, and sidewalks. 


5. The square footage of each of the following: 


a. Each wall area fronting along each street and alley; 
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b. Each existing sign by sign type. 


C. If the proposed sign conforms to this Article, a permit shall be issued. City staff or 
the Planning Commission may attach conditions of approval as may be necessary 
and lawful, upon payment of the prescribed fee. A sign permit shall expire unless 
exercised within 100 days from the date of issuance. 


D. Fees. Applicants for signs will be charged a fee in an amount established, and which 
may be changed, by ordinance adopted by the City Council. Signs requiring review 
and inspection by the City Building Official will be charged an additional fee 
prescribed by the official building permit fee schedule. 


E. Appeal. An applicant or any other person can appeal an administrative decision 
made by the City Planner or Building Official to the Planning Commission. A 
Planning Commission decision may be appealed to a hearings officer. Appeals shall 
be based on the same issues and conducted according to 8-3M.1, which provides 
standards and procedures for the appeal process. The fee for an appeal shall be in 
an amount established, and which may be changed, by ordinance adopted by the 
City Council. If the appeal is upheld, the filing fee shall be refunded except for the 
costs for publishing, posting, and mailing public notices. 


8-3J .732  EXEMPT SIGNS 


A. The following signs or operations are exempt from permits, but shall conform to all 
other applicable provisions of this Article: 


1. On-site repainting or touch-up, cleaning and normal maintenance and repair of 
a sign. 


2. Informational signs placed by local, regional, or state governments in the 
publicly owned right-of-way. However, when placed over a public sidewalk, the 
bottom of these signs shall be no less than seven (7) feet from the top of the 
sidewalk or pedestrian grade. 


3. Flags of international, national, state, or local governments. 


4. Signs within a building as long as the signs are not visible to motorists or 
pedestrians outside the building. 


5. Memorials, plaques, cornerstones, or other designations that may be associated 
with historical or cultural persons, events, and cemeteries. 


6. Temporary signs: 


a. Temporary on premise sign, including any visible from the public right-of-
way, advertising a new business, establishment, or organization before 
permanent signs are installed may be maintained for a period of time not to 
exceed forty-five (45) days; 
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b. Temporary signs advertising a candidate or ballot measure for an election, as 
defined and limited in Section 736(A)4. 


7. Nameplate on private residence. 


8. On-premise real estate signs, as set forth in Section 750, advertising exclusively 
for sale, rental, or lease of the premises upon which the signs are located. The 
signs must be removed within fifteen (15) days of the sale, lease, or rental of the 
property. 


9. Incidental signs not visible from a public street provided that they are less than 
two square feet per sign, do not exceed two in number per lot, or two per street 
frontage. 


8-3J .734 PROHIBITED SIGNS 


A. No movable sign or bench sign shall be permitted except as may be otherwise 
permitted by Section 732 or Section 736. 


B. No flashing signs shall be permitted. 


C. No wind sign, device, or balloon shall be permitted. 


D. No three-dimensional statue, caricature, or representation of persons, animals or 
merchandise shall be permitted as part of any sign. 


E. No public address system or sound devices shall be used as part of a sign. 


F. No electrical reader board signs. 


G. Signs, which by reason of size, location, movement, content, coloring, or manner of 
illumination may be confused with or construed as a traffic, street, or emergency 
sign or signal, or cause any other hazardous or disruptive situation. 


H. No signs shall be affixed to telephone poles in the public right-of-way. 


I. No fluorescent colors shall be used in the design or construction of a sign. 


8-3J .736 PERMITTED SIGNS 


A. Residential Zones. In all residential zones set forth in the Talent Zoning Code no 
signs shall be permitted except the following: 


1. Nameplates. One sign showing property numbers, names of occupants or other 
identification. Area may not exceed two (2) square feet. 


2.  Real estate signs. One single- or double-faced, non-illuminated, on-site sign for 
each street frontage offering the premises for sale, lease or inspection. Such sign 


Signs, Billboards & Advertisements page J-52 Zoning Code 







8-3 J .7  
 


must be removed once the property has been sold, leased, or rented. The area of 
each sign may not exceed six (6) square feet.  


3.  Temporary and permanent residential development identification sign. One 
single- or double-faced ground sign, non-illuminated or indirectly illuminated, 
set back from vehicle or pedestrian traffic ways may be permitted at each entry 
point to a residential development. The area of the sign may not exceed an area 
of thirty-two (32) square feet located not over five (5) feet above grade. 


4.  Non-illuminated, temporary, on-premise signs advertising a local, county, state, 
or national candidate or ballot measure. Said signs shall not exceed sixteen (16) 
square feet in area, and the applicable removal date shall be marked on each 
sign. All such signs shall be removed within ten (10) days following the election 
to which the sign pertains. 


5.  Non-residential signs. For non-residential uses permitted or conditionally 
approved within a residential zone excluding approved home occupations, the 
following standards shall apply: 


a. No sign shall exceed an area of twelve (12) square feet,  


b. Signs may only be externally or indirectly illuminated. 


c.  Only one on-premise sign shall be permitted which may be either: 


(1) a ground sign not to exceed an overall height of five (5) feet and set back 
at least ten (10) feet from the property line; or 


(2) a wall sign; or 


(3) a sign projecting from the main structure on the lot. 


Signs associated with residential districts may be reviewed in conjunction with 
the associated development review. All signs that are not reviewed at this time 
shall be subject to the procedural requirements set forth for review of home 
occupation signs in Paragraph 6 below. 


6.  Home occupation signs. Home occupation signs shall be permitted by the City 
Planner and/or Building Official if the requirements of Section 730(B) and all of 
the following have been met: 


a.  No more than one sign is permitted per home occupation. 


b. No sign is illuminated. 


c. No sign is larger than two (2) square feet and no dimension is smaller than 
eighteen (18) inches. 


d. No additional sign permit fee is required as part of a home occupation 
approval.  
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e.  If an applicant is required to petition the neighbors for a home occupation 
each property owner within 250 feet of the subject property has an 
opportunity to review the proposed sign and if a majority of those owners do 
not object. 


 If the City Planner determines that the proposed sign does not meet the 
standards in this Article, or the property owner did not collect the necessary 
signatures, he or she shall refer the question to the Planning Commission in 
accordance with the procedure set forth in Article 8-3M.1 and Article 8-3L.6 
of the Talent Zoning Ordinance. 


 B. Commercial and Industrial Zones. Signs in all commercial and industrial zones are 
subject to the following standards and requirements. 


1. The total square footage allotted for all signs for each business or premise 
cannot exceed fifteen (15) percent of the total square footage of each wall area 
fronting along a street or 150 square feet, whichever is less. Alleys are 
considered a street. The permissible square footage can be used in the following 
manner, however: 


a. No sign, or combination of signs, can exceed an area greater than fifteen 
(15) percent of the wall area to which it relates, regardless of whether or not 
the wall fronts on a street; 


b. No more than two (2) types of signs are permitted per business or premise. 
Types of signs include, but are not limited to, portable signs, wall signs, 
ground signs, joint-use signs, and other signs demarcating the establishment. 
No ground sign shall exceed 10 feet from grade. 


c. Sign standards for advertising a ballot measure or candidate for public office 
shall be the same as Section 736(A)4. 


2. The total area of all permanent shopping center identification signs cannot 
exceed fifteen (15) percent of the total wall area of walls on the premises where 
customer entrances are provided or 150 square feet, whichever is less. No more 
than two (2) signs can be utilized. A wayfinding system shall not count towards 
the permissible amount.  


3. No individual ground sign can exceed 10 feet in height from grade or contain in 
excess of 150 square feet in area. No sign dimension can exceed 10 feet. 


4. Off-premise signs specifically for another business located within the Talent 
Area of Mutual Planning Concern, as set forth in the Comprehensive Plan, are 
considered signs for the premise or business giving permission to locate such 
signs. Thus, such off-premise signs will be calculated as part of the permitting 
business’s total square footage requirements prescribed in Section 736(B)1, 
above. Where no building frontage exists and the property is vacant, such off-
premise signs are permitted according to the standards for construction signs in 
Section 736(B)7a, below. 
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5. All off-premise signs visible from the public right-of-way of Interstate 5 and 
Highway 99 shall be subject to the standards and requirements of the Oregon 
Administrative Rules and Oregon Revised Statutes administered and enforced by 
the Oregon Department of Transportation (ODOT). Where there is a conflict 
between the standards or requirements of the City and the State, the more 
restrictive standards or requirements shall apply. 


6. No sign shall be permitted for a business or premise above the highest point of 
the roof except if permitted according to one of the following: 


a. When application for a variance is made as set forth in Section 770 and 
approved by the Planning Commission. 


7. Except as otherwise provided in this Article, the following signs are permitted as 
set forth herein, but are subject to the following requirements: 


a. Construction signs identifying the architect, general contractor, and 
subcontractors shall be permitted not to exceed one per street frontage of 
the property, or an area of thirty-two (32) square feet located not over five 
(5) feet above grade, and must be removed when a certificate of occupancy 
is issued. 


b.  The Old Town Design Standards regarding awnings and marquees may be 
used outside of the Old Town District. An applicant requesting a sign permit 
outside the Old Town District is strongly encouraged to use the Old Town 
Design Standards to accelerate the permit approval process. 


8-3J .738 SAFETY, DESIGN AND CONSTRUCTION; MAINTENANCE AND 
INSPECTION 


A.  Safety, Design and Construction. 


1. All signs shall be constructed of such materials or treated in such a manner to 
withstand normal wear from weathering. Sign materials should be able to meet 
the Uniform Building Code for wind resistance. Neon is an acceptable material. 
The design, fabrication and lettering and/or message elements shall be 
comparable in quality to a product produced by a professional commercial sign 
shop. The use of plastic and foam shall not be used as an exterior material in the 
Old Town District as defined in Article 8-3L.7. Creative designs are strongly 
encouraged, especially hanging signs, to distinguish the Old Town District. The 
Old Town Design Standards, Commercial Standard 9, shall be required if the 
subject property is located in the Old Town District and is subject to review by 
the Architectural Review Committee.  


2. Commercial and industrial districts. All signs shall be earth tone colors in the 
Old Town District. All signs and their supporting members shall be constructed 
of non-combustible materials or fire-retardant treated wood, which maintains its 
fire-resistive qualities when tested in accordance with the rain and weathering 
tests of the state building code standards.  
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3. Non-treated signs. All wall, ground, marquee, and projecting signs of twenty 
(20) square feet or less may be constructed of non-treated wood.  


4. Directly illuminated signs. All signs illuminated from within may be faced with 
plastics approved by the state building code. All commercial signs shall be 
externally lit in the Old Town District with low-voltage, high-intensity lighting. 


5. Glass. All glass used in signs shall be shatter resistant, or covered by a shatter-
resistant material.  


6. Wood. Wood in contact with the ground shall be foundation-grade redwood, 
foundation-grade cedar, all-heartwood cypress, or any species of wood, which 
has been pressure treated with an approved preservative. Trim and backing 
strips may be constructed of wood. 


7. All letters, figures, and other message elements shall be safely secured to the 
sign structure. 


8. Each electrical sign shall be constructed to meet the requirements of the state 
electrical code. 


9. No sign shall be erected or maintained in such a manner that any portion of its 
surface or its supports will interfere in any way with free use or access to any 
fire escape, exit, or standpipe. No sign shall be erected or maintained so as to 
obstruct any window so that light or ventilation is reduced below minimum 
standard required by any applicable law or building code. 


10. No sign face, supporting member of a sign, or other obstruction will be 
permitted to obstruct the view from an automobile at an intersection from 
approaching traffic. The location of a sign and its supporting members must be 
such that a car, if stopped at an intersection, can see clearly for the distances set 
forth in the table below. The location of the stopped car and the approaching 
traffic will be determined by assuming streets are improved to standards in 
accordance with their street classification set forth in the Transportation System 
Plan (8-1). 


TABLE 1. Speed Limits and Vision Distance 


Speed Limit of On-Coming 
Traffic  


Clear Vision Distance of 
Approaching Traffic  


10 mph 21 ft. 


15 mph 36 ft. 


20 mph 55 ft. 


25 mph 76 ft. 


30 mph 101 ft. 
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35 mph 129 ft. 


40 mph 160 ft. 


45 mph 195 ft. 


50 mph 232 ft. 


55 mph 273 ft. 


 


Signs constructed lower than two (2) feet or their lowest portion higher than 
nine (9) feet in height, measured from the top of the curb, or where no curb 
exists, from the established street centerline grade, are permitted and are not 
considered to obstruct visibility. Objects with a horizontal dimension of twelve 
(12) inches or less are not considered to obstruct visibility. 


11. All signs projecting over a sidewalk or public right-of-way shall be at least ten 
(10) feet in height. No sign shall project farther than five (5) feet into any public 
right-of-way, except in alleys where signs shall not be constructed in a manner 
that would prohibit the movement of delivery trucks. In any event, no sign shall 
project beyond a curb or into a roadway. 


B.  Maintenance and Inspection. 


1. All signs shall be maintained at all times in a state of good repair.  


2. Any sign erected or maintained in violation of this Section is a public nuisance 
and the City may issue a 45-day written notice that requires the owner of the 
sign or of the premises to correct the unlawful condition or remove the sign. It 
shall be unlawful for any person who owns or controls the sign, or the premises 
on which it is situated, to fail to obey such an order within the time prescribed. 
The City shall give the notice by registered mail to the owner of the sign, or if 
the sign owner cannot be located, to the owner of the building or premises upon 
which the sign is located. If the sign owner or property owner has not removed 
or corrected the sign within the 45-day period, the City may requisition the 
removal of the sign, and the charge for removal shall become a lien on the 
property. If the City finds that any sign is in violation of this Section to the extent 
that it deems it an immediate and serious danger to the public, it may order its 
immediate removal. 


3. Upon discontinuance in business or occupancy of any establishment, the City 
shall require the removal of the signs and supporting structures advertising or 
identifying the establishment according to the procedure set forth in 738(B)2. 


8-3J .750 ABATEMENT OF BILLBOARDS AND OFF-PREMISE ADVERTISING 


All billboards and other off-premise advertising signs, except as otherwise provided in 
Section 736(B), are hereby declared a public nuisance. Any sign nonconforming under this 
section and in existence on the date of this ordinance, if on private property, shall be 
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removed immediately upon change of ownership of the property upon which the sign is 
located. 
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8-3J .760 NON-CONFORMING SIGNS 


Any sign that existed prior to the effective date of this Article (when originally adopted by 
Ordinance No. 723 on 21 August 2002), but does not conform to the provisions and 
requirements set forth in this Article, shall be a “non-conforming” sign. Non-conforming 
signs may be continued and maintained in reasonable repair, but shall not be altered, 
relocated, or replaced, (even if accidentally destroyed) except as provided in this Section:  


A. An existing non-conforming sign may not be altered or replaced unless reviewed 
and approved by the City Planner or Planning Commission. To grant such a permit, 
the City Planner or Planning Commission must find:  


1. That the proposal meets all criteria for a conditional use permit under Section 8-
3L.270; and  


2. That the non-conformity will not be increased in any respect.  


Application shall be made on forms provided by the City under Section 730. The 
filing fee and the procedure thereafter shall be the same as for a conditional use 
permit. 


8-3J .770 VARIANCES 


Any person or firm, including but not limited to, a sign owner, a tenant, the fabricator, 
installer, or painter of a proposed sign, may seek a variance to the provisions of this Article 
by following the procedures prescribed by Article 8-3L.4. The fee for a variance shall be in 
an amount fixed by ordinance. The Planning Commission may grant a variance to this 
ordinance if, after holding a public hearing, it finds: 


A. Uncommon Condition of Premises or Nature of Use. Because of circumstances 
beyond the control of the applicant, including the lot size, shape or orientation; the 
topography; or the location of other signs or obstructions, the proposed sign is the 
only practical method to adequately identify and advertise the premises; or the sign 
has a special quality, such as a barber pole, that traditionally identifies the given 
use; or the proposed sign helps to accentuate the quality of any historical structure 
or policy identified by City ordinance; and 


B.  No Detriment. The proposed sign will not be detrimental to the neighborhood 
environment, is within the intent and purpose expressed in Section 710 of this 
Article, and will conform with the Comprehensive Plan; and  


C. Minimum Variance. The proposed sign represents the minimum variance necessary 
to carry out the purposes set forth above. 
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8-3J .780 PENALTIES 


On conviction, any person who violates any of the provisions of this Article shall be 
punished by a fine not exceeding $150 per day of the violation, or by confinement not 
exceeding five days, or both, in the discretion of the municipal court. Such person shall be 
deemed guilty of a separate offense for each daythat the violation continues. The continued 
maintenance of a sign installed in violation of this ordinance constitutes a public nuisance 
and it, or the condition constituting the violation, may be abated in accordance with the 
procedures of the general nuisance abatement ordinances of the City (Ch. 4-8); provided 
that the violation constituting the nuisance has been adjudged after a Talent Municipal 
Court hearing. The City Council may, after according the property owner ten (10) days 
notice and a reasonable opportunity to be heard before the City Council, authorize the 
Chief of Police or designated Code Enforcement Officer to go upon the premises and 
summarily abate the nuisance.  
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18.96 Sign Regulations


18.96.010 Purpose


This Chapter shall hereafter be known and designated as the "Sign Ordinance of the
City of Ashland", and is adopted in recognition of the important function of signs and
the need to safeguard and enhance the economic and aesthetic values in the City of
Ashland through regulation of such factors as size, number, location, illumination,
construction, and maintenance of signs; and thereby safeguard public health, safety
and general welfare.


18.96.020 Definitions Relating to Signs


1. Alteration. Any change excluding content,  and including but  not  limited to the size,
shape,  method  of  illumination,  position,  location,  materials,  construction,  or  supporting
structure of a sign.


2. Area. The entire area within circles, triangles or rectangles which enclose the extreme
limits of lettering, logo, trademark, or other graphic representation, together with any frame
or structural trim forming an integral part of the display used to differentiate the sign from
the background against which it is placed. In the case of a multi-faced sign, the area of each
face shall be  included in determining sign area, excepting double-faced signs placed no
more than 24 inches back-to-back.


3. Awning. A temporary or movable shelter supported entirely from the exterior wall of a
building and composed of non-rigid materials except for the supporting framework.


4. Building Face of Wall. All window and wall area of a building in one plane or elevation.


5.  Bulletin  Board  or  Reader  Board.  A  sign  of  a  permanent  nature,  but  which
accommodates changeable copy.


6. Business. A commercial or industrial enterprise.


7. Business Frontage. A lineal front footage of a building or portion thereof devoted to a
specific business or enterprise, and having a pedestrian entrance/exit open to the general
public during all business hours.


8. Business Premises. A parcel of property or that portion thereof occupied by one tenant.


9. Canopy. A non-movable roof-like structure attached to a building.


10. Construction sign. A temporary sign erected on the premises where construction is
taking place during the period of construction.


11. Direct Illumination. A source of illumination on the surface of a sign or from within a
sign.


12.  Election.  The  time  designated  by  law for  voter  to  cast  ballots  for  candidates and
measures.
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13.  Flashing Sign.  A sign incorporating intermittent  electrical impulses to  a  source  of
illumination or revolving or moving in a manner which creates the illusion of flashing, or
which changes color or intensity of illumination. This definition is to include electronic
time, date and temperature signs.


14. Ground Sign. A sign erected on a free-standing frame, mast or pole and not attached to
any building. Also known as a "free-standing sign".


15. Indirect Illumination. A source of illumination directed toward a sign so that the beam
of light falls upon the exterior surface of the sign.


16. Illegal Sign. A sign which is erected in violation of the Ashland Sign Code (18.96).


17. Marquee Sign. A sign which is painted on, attached to, or supported by a marquee,
awning or canopy.


18. Marquee. A non-movable roof-like structure which is self-draining.


19.  Non-conforming  Sign.  An  existing sign,  lawful  at  the  time  of  enactment  of  this
Ordinance, which does not conform to the requirements of this Code.


20. Projecting Signs. Signs other than wall signs, which are attached to and project from a
structure or building face, usually perpendicular to the building face.


21.  Portable  Sign.  A permitted  sign  not  permanently  attached  to  the  ground or  other
permanent structure including sandwich boards, pedestal signs, ’ A’ Frame signs, flags, and
wind signs (not including flags of national, state or city governments).


22. Public Art. Public Art defined, approved, and installed in accordance with section 2.17
of the Ashland Municipal Code shall not be regulated as a sign per the provisions of this
Chapter.


23. Real Estate Sign. A sign erected on the premises, where the property, or a portion of
the property, is actively listed for sale or lease, during the period of sale or lease.


24. Replacement Sign. A change in the materials of permitted sign in which the approved
sign dimensions, supporting structure, and location remain unaltered.


25. Roof Sign. Any sign erected upon, against, or directly above a roof or top of or above
the parapet of a building.


26. Shopping Center or Business Complex. Any business or group of businesses which
are in a building or group of buildings, on one or more lots which are contiguous or which
are separated by a public right-of-way or a privately owned flag drive used for access and
not greater than 35 feet in width, which are constructed and/or managed as a single entity,
and share ownership and/or function.


27. Sign. Any identification, description, illustration, symbol or device which is placed or
affixed directly or indirectly upon a building, structure, or land, Interior illuminated panels,
fascia strips, bands, columns, or other interior illuminated decorative features located on or
off  a  structure,  visible  from the  public  right-of-way,  and  with  or  without  lettering or
graphics shall also be considered a sign and included in the overall sign area of the site.
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Public Art shall not be considered a sign.


28. Sign, Public. A sign erected by a public officer or employee in the performance of a
public  duty which shall include,  but  not  be  limited to,  motorist  informational signs and
warning lights.


29. Street Frontage. The lineal dimension in feet that the property upon which a structure
is built abuts a public street or streets.


30. Temporary Sign. A sign which is not permanently affixed. All devices such as banners,
pennants, flags, (not including flags of national, state or city governments), searchlights,
curb signs, balloons or other air or gas-filled balloons.


31. Three-Dimensional Sign. A sign which has a depth or relief on its surface greater than
six inches exclusive of the supporting sign structure and not to include projecting wall signs.


32. Vehicle Sign. A sign mounted on a vehicle, bicycle, trailer or boat, or fixed or attached
to a device for the purpose of transporting from site-to-site.


33. Wall Graphics. Including but not limited to any mosaic, mural or painting or graphic art
technique  or  combination  or  grouping of  mosaics,  murals,  or  paintings  or  graphic  art
techniques applied, implanted or placed directly onto a wall or fence.


34. Wall Sign. A sign attached to or erected against the wall of a building with the face in a
parallel plane of the building wall.


35. Wind Sign or Device. Any sign or device in the nature of banners, flags, balloons, or
other objects fastened in such a manner as to move upon being subject to pressures by wind
or breeze.


(Ord. 2660, 1991; Ord 2982, 2009)


18.96.030 Exempted Signs


The following signs and devices shall not be subject to the provisions of this chapter except for
18.96.040 and 18.96.140


A. Informational signs placed by the City of Ashland or by the State  or Oregon in the
publicly owned right-of-way. Collective identification or directory signs placed by the City
of Ashland showing the types and locations of various civic, business, recreation, historic
interest areas, or other similar uses, when such signs are located on publicly owned right-
of-way or on City of Ashland property.


B. Memorial tablets, cornerstones, or similar plaques not exceeding six square feet in size.


C. Flags of national, state or local governments.


D. Signs within a building provided they are not visible to persons outside the building.


E. Temporary signs not exceeding four square feet, provided the signs are erected no more
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than 45 days prior to and removed within seven days following an election. (Ord 2844; S1
1999)


F. Temporary, non-illuminated real estate signs not exceeding six square feet in residential
areas or  twelve  square  feet  in  commercial and industrial areas,  provided said signs are
removed within fifteen days from the sale, lease or rental of the property. Such signs shall
be limited to one sign per lot. Free-standing temporary real estate signs shall be no greater
than five feet above grade.


G.  Temporary  non-illuminated  construction  signs  on  a  lot  with  an  aggregate  area  not
exceeding sixteen (16) square  feet  in residential areas or thirty-two (32) square  feet  in
commercial and industrial areas,  provided said signs are  removed within seven days of
completion of the project. Such signs shall be limited to no more than four signs per lot.
Free-standing temporary construction signs shall be no greater than five feet above grade.


H. Small incidental signs provided said signs do not exceed two square feet in area per sign,
not more than two in number on any parcel or two per business frontage, whichever is
greater. Within the Downtown Design Standards Zone, three incidental signs with a total
area of seven square feet, provided no single incidental sign exceeds three square feet in
area, are allowable per business frontage.


I. Temporary signs painted or placed upon a window in a non-residential zone, when such
signs do not obscure more than twenty percent of such window area, and are maintained for
a  period not  exceeding seven days.  Signs which remain longer than seven days will be
considered permanent  and must  comply with  the  provisions of  the  Ashland Sign Code
(18.96).


J. Any sign which is not visible to motorists or pedestrians on any public highway, sidewalk,
street or alley.


K. Strings of Lights. Strings of lights in non-residential zones where the lights do not exceed
5 watts per bulb do not flash or blink in any way. Strings of lights in residential zones are
not regulated.


L. Temporary non-illuminated signs not exceeding 16 square feet for charitable fundraising
events placed by non-profit  and charitable organizations. Such signs shall not  be placed
more than seven days prior to the event and must be removed within two days following the
event. No more than two such events may be advertised in this manner per lot per year.


All of the foregoing exempted signs shall be subject to the other regulations contained in
this Chapter 18.96 relative to the size, lighting or spacing of such sign.


 (Ord 2844, S1 1999; Ord. 2660, 1991; Ord. 2323, 1984; Ord. 2221, 1982; Ord 2982,
2009)


18.96.040 Prohibited Signs


A. No sign, unless exempted or allowed pursuant to this Chapter, shall be permitted except
as may be provided in Section 18.96.030.
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B. No movable sign, temporary sign or bench sign shall be permitted except as may be
provided in Section 18.96.030.


C. No wind sign, device, or captive balloon shall be permitted except as may be provided in
Section 18.96.030 and 18.96.080(B) 6


D. No flashing signs shall be permitted.


E. No sign shall have or consist of any moving, rotating, or otherwise animated part.


F.  No  three-dimensional  statue,  caricature  or  representation  of  persons,  animals  or
merchandise shall be used as a sign or incorporated into a sign structure except as may be
provided in Sections 18.96.080(B) 5.


G. No public address system or sound devices shall be used in conjunction with any sign or
advertising device.


H. No roof signs or signs which project above the roof shall be permitted.


I. No exposed sources of illumination shall be permitted on any sign, or for the decoration
of  any  building,  including,  but  not  limited  to,  neon  or  fluorescent  tubing and  flashing
incandescent bulbs, except when the source of illumination is within a building, and at least
ten (10) feet from a window which allows visibility from the public right-of-way, or when a
sign is internally illuminated or the source of light is fully shielded from the public view.


J.  No  signs  which  use  plastic  as  part  of  the  exterior  visual  effects  or  are  internally
illuminated in the Historic District, as identified in the Ashland Comprehensive Plan, or in
any residential districts shall be permitted.


K. No bulletin boards or signs with changeable copy shall be permitted, except as allowed
in Section 18.96.060(D).


L. No wall graphics shall be permitted.


M. No unofficial sign which purports to be, is an imitation of, or resembles an official traffic
sign or signal, or which attempts to direct the movement of traffic, or which hides from
view any official traffic sign or signal shall be permitted.


N. Vehicle signs used as static displays such that the primary purpose of the vehicle is the
display of the sign, placed or parked on the public right-of-way for a continuous period of 2
days or more. Vehicles and equipment regularly used in the conduct of the business such as
delivery  vehicles,  construction  vehicles,  fleet  vehicles,  or  similar  uses,  shall  not  be
subjected to this prohibition.


(Ord. 2221, 1982; Ord. 2221, 1982; Ord. 2440, 1988; Ord 2982, 2009)


18.96.050 Sign Permits


A. Sign Permit Required. A sign permit is required in each of the following instances:
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1. Upon the erection of any new sign except exempted signs.


2. To make alteration to an existing sign, including a change in the size or materials.
Permits shall not be required for minor maintenance and repairs to existing signs or
for changes in sign copy for conforming signs.


3. To alter an existing non-conforming sign, subject to Section 18.96.150.


4. To erect a temporary sign for a new business subject to Section 18.96.050(D).


B. Required Information for a Sign Permit. For the purposes of review by the Staff Advisor
and  Building Official,  a  drawing to  scale  shall  be  submitted  which  indicates  fully  the
material, color, texture, dimensions, shape, relation and attachment to building and other
structures, structural elements of the proposed sign, and the size and dimensions of any
other signs located on the applicant's building or property.


C. Temporary Signs for New Businesses. The Staff Advisor or his/her designate can issue a
permit for a temporary sign for new businesses for a period not to exceed seven days. A
permit is required for these signs but the permit fee is waived.


D. Unsafe or Illegal Signs.


1.  If  the  Staff  Advisor  or  Building Official shall  find  that  any  sign  is  unsafe  or
insecure, or any sign erected or established under a sign permit has been carried out
in violation of said permit  or  this chapter,  he/she  shall give  written notice  to the
permittee or owner thereof to remove or alter such sign within seven days.


2. The Staff Advisor or Building Official may cause any sign which is an immediate
peril  to  persons  or  property,  or  sign  erected  without  a  permit,  to  be  removed
immediately, and said sign shall not be re-established until a valid permit has been
issued. Failure to remove or alter said signs as directed shall subject the permittee or
owner to the penalties prescribed in this Title.


3. Any person who erects, constructs, prints, paints or otherwise makes a sign for
which a sign permit or approval is required under Chapter 18.96 without first having
determined a permit has been obtained for such sign, has committed an infraction,
and upon conviction thereof is punishable as prescribed in section 1.08.020 of the
Ashland Municipal Code. It shall not be a defense to this section that such person
erected,  constructed,  printed,  painted  or  otherwise  made  the  sign  for  another.
(amended Ord. 2754, 1995)


E.  Sign  Permit  Record  Required.  The  Planning  Department  shall  keep  a  copy  and
permanent record of each sign permit issued.


F. Sign Permit Fee. The fee for a sign permit shall be as set forth in Resolution No. 88-01,
as adopted by the City Council. The fee for any sign which is erected without a sign permit
shall be double the regular sign fee.


18.96.060 General Sign Regulations


City of Ashland, Oregon - Municipal Code http://www.ashland.or.us/CodePrint.asp?Branch=True&CodeID=3444


6 of 20 7/11/2014 10:10 AM







The  following  general  provisions  shall  govern  all  signs  in  addition  to  all  other  applicable
provisions of this chapter.


A.  Variances.  The  following regulations pertaining to  signs are  not  subject  to the
variance section of this Code:


1. Section 18.96.040 - Prohibited signs.


2. Section 18.96.110 - Abatement of nuisance signs.


3. Section 18.96.120 - Construction and maintenance standards.


4. The size, height and number of constraints of Sections 18.96.070, 18.96.080,
18.96.090 and 18.96.100, except as may be allowed in 18.96.130.


B. Obstruction by Signs. No sign or portion thereof shall be placed so that it obstructs
any  fire  escape,  stairway  or  standpipe;  interferes  with  human  exit  through  any
window of any room located above the first floor of any building; obstructs any door
or required exit from any building; or obstructs any required light or ventilation.


C. Bulletin Board or Reader Board. Twenty (20) percent of permitted sign area may
be allowed as a bulletin board or reader board.


D. Placement of Signs.


1.  Near residential.  No sign shall be  located in a  commercial or industrial
district so that it is primarily visible only from a residential district.


2. Near street intersections. No signs in excess of two and one-half feet in
height shall be placed in the vision clearance area. The vision clearance area is
the  triangle  formed  by  a  line  connecting points  twenty-five  feet  from the
intersection of property lines. In the case of an intersection involving an alley
and a street, the triangle is formed by a line connecting points ten feet along
the alley and twenty-five feet along the street. When the angle of intersection
between the street and the alley is less than 30 degrees, the distance shall be
twenty-five feet. This provision shall apply to all zones.


3. Near driveways. No sign or portion of thereof shall be erected within ten
feet of driveways unless the same is less than two and one-half feet in height.


4.  Future  street  right-of-way.  No sign or  portion thereof  shall be  erected
within future  street  right-of-ways,  as depicted upon the  Master Street  Plan,
unless  and  until  an  agreement  is  recorded  stipulating that  the  sign  will  be
removed or relocated upon street improvements at no expense to the City.


18.96.070 Residential and North Mountain Sign Regulations


Signs in the residential (R) and North Mountain (NM) districts shall conform to the following
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regulations:


A. Special Provisions:


1.  No sign or portion thereof  shall extend beyond any property line  of the
premises on which such sign is located.


2. Internally illuminated signs shall not be permitted.


3. Nothing contained herein shall be construed as permitting any type of sign in
conjunction with a commercial use allowed as a home occupation, as no signs
are allowed in conjunction with a home occupation. Signs in residential areas
are only permitted in conjunction with a Conditional Use.


B. Type of Signs Permitted.


1. Neighborhood identification signs. One sign shall be permitted at each entry
point to residential developments not exceeding an area of six square feet per
sign with lettering not over nine inches in height, located not over three feet
above grade.


2.  Conditional  Uses.  Uses  authorized  in  accordance  with  the  Chapter  on
Conditional Use Permits may be permitted one ground sign not exceeding an
overall height of five feet and an area of fifteen square feet, set back at least
ten feet from property lines; or one wall sign in lieu of a ground sign. Such
signs shall be approved in conjunction with the issuance of such conditional
use permit. Said signs shall not use plastic as part of the exterior visual effect
and shall not be internally illuminated.


3. Retail commercial uses allowed as a conditional use in the Railroad District
and traveler's accommodations in residential zones shall be allowed one wall
sign or one ground sign which meets the following criteria:


a. The total size of the sign is limited to six square feet.


b. The maximum height  of any ground sign is to be three feet  above
grade.


c. The sign must be constructed of wood and cannot be internally
illuminated.


4. North Mountain Signs. Signs for approved non-residential uses within the
NM-R15, NM-C and NM Civic zones shall be permitted one ground sign not
exceeding an overall height of five feet and an area of fifteen square feet, set
back at least ten feet from property lines; or one wall or awning sign in lieu of a
ground sign. Said signs shall not use plastic as part of the exterior visual effect
and shall not be internally illuminated.


(ORD 2951, 2008)
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18.96.080 Commercial-Downtown Overlay District (C-1-D).


Signs in the Commercial-Downtown Overlay District shall conform to the following regulations:
A. Special Provisions.


1.  Frontage.  The  number  and use  of  signs allowed by virtue  of  a  given business
frontage shall be placed only upon such business frontage.


2. Aggregate number of signs. The aggregate number of signs for each business shall
be two signs for each business.


3. Material. No sign in the Commercial-Downtown Overlay District shall use plastic
as part of the exterior visual effects of the sign.


4. Aggregate area of signs. The aggregate area of all signs established by and located
on a given street frontage shall not exceed an area equal to one square foot for each
lineal foot of street frontage. Aggregate area shall not include nameplates, and real
estate and construction signs.


B. Types of Signs Permitted.


1. Wall Signs.


a.  Number.  Two  signs  per  building  frontage  shall  be  permitted  for  each
business, or one sign per frontage for a group of businesses occupying a single
common space or suite.


b. Area. Buildings with two or fewer business frontages shall be permitted one
square foot of sign area for each lineal foot of business frontage. For the third
and subsequent business frontages on a single building, the business shall be
permitted one square foot of sign area for every two lineal feet  of business
frontage.  The  maximum sign area  on any single  business frontage  shall not
exceed sixty (60) square feet.


Business frontages of three or more, on a single building, shall comply with the
following criteria established within the City’ s Site Design and Use Standards:


i. A pedestrian entrance designed to be attractive and functional,
and open to the public during all business hours


ii.  The  pedestrian  entrance  shall  be  accessed  from a  walkway
connected to a public sidewalk.


c. Projection. Signs may project a maximum of two feet from the face of the
building to which they are attached, provided the lowest portion of the sign is
at least  eight feet above grade. Any portion lower than eight feet  may only
project four inches.


d. Extension above roof line. Signs may not project above the roof or eave line
of the building.
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2. Ground Signs.


a. Number. One sign, in lieu of a wall sign, shall be permitted for each lot with
a street frontage in excess of fifty lineal feet. Corner lots can count one street
frontage.  Two or  more  parcels of less than fifty feet  may be  combined for
purposes of meeting the foregoing standard.


b. Area. Signs shall not exceed an area of one square foot for each two lineal
feet of street frontage, with a maximum area of sixty square feet per sign.


c.  Placement.  Signs shall be  placed so that  no sign or portion thereof  shall
extend beyond any property line of the premises on which such sign is located.
Signs  on  corner  properties  shall  also  comply  with  the  vision  clearance
provisions of Section 18.96.060(F).


d. Height. No ground sign shall be in excess of five feet above grade.


3. Marquee or Awning Signs.


a.  Number.  A maximum of  two signs shall be  permitted  for  each  business
frontage in lieu of wall signs.


b. Area. Signs shall not exceed the permitted aggregate sign area not taken up
by a wall sign.


c.  Projection.  Signs  may  not  project  beyond  the  face  of  the  marquee  if
suspended, or above the face of the marquee if attached to and parallel to the
face of the marquee.


d. Height. Signs shall have a maximum face height of nine inches if placed
below the marquee.


e. Clearance above grade. The lowest portion of a sign attached to a marquee
shall not be less than seven feet, six inches above grade.


f. Signs painted on a marquee. Signs can be painted on the marquee in lieu of
wall signs provided the signs do not exceed the permitted aggregate sign area
not taken up by wall signs.


4. Projection Signs.


a.  Number.  One  sign  shall  be  permitted  for  each  business  or  group  of
businesses occupying a single common space or suite in lieu of a wall sign.


b. Area. Except for marquee or awning signs, a projecting sign shall not exceed
an area of one square foot for each two feet of lineal business frontage that is
not already utilized by a wall sign. The maximum area of any projecting sign
shall be 15 square feet.


c. Projection. Signs may project from the face of the building to which they are
attached a maximum of two feet if located eight feet above grade, or three feet
if located nine feet above grade or more.
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d.  Height  and  extension  above  roof  line.  Signs shall not  extend  above  the
roofline, eave or parapet wall of the building to which they are attached, or be
lower than eight feet above grade.


e. Limitation on placement. No projecting sign shall be placed on any frontage
on an arterial street as designated in the Ashland Comprehensive Plan.


5. Three-Dimensional Signs.


a. Number. One three-dimensional sign shall be permitted for each lot in lieu of
one three square foot incidental sign otherwise allowed per 18.96.030H.


b. Surface Area. Flat surfaces in excess of two square feet shall count toward
the total aggregate sign area per 18.96.080(A) 4.


c. Placement. The three-dimensional sign shall be located so that no sign or
portion thereof is within a public pedestrian easement or extends beyond any
property line of the premises on which such sign is located into the public right-
of-way unless the sign is attached to the face of the building and located eight
feet above grade, or the sign is attached to a marquee with the lowest portion
of  the  sign not  less than seven feet,  six  inches above  grade  not  projecting
beyond, or above, the face of the marquee.


d. Dimensions. No three-dimensional sign shall have a height, width, or depth
in excess of three feet.


e. Volume. The volume of the three-dimensional sign shall be calculated as the
entire  volume within a  rectangular  cube  enclosing the  extreme  limits of  all
parts of the sign and shall not exceed three (3) cubic feet. For the purposes of
calculating volume the minimum dimension for height, width, or depth shall be
considered one foot.


f. Materials. The three-dimensional signs shall be constructed of metal, wood,
bronze, concrete, stone, glass, clay, fiberglass, or other durable material, all of
which are treated to prevent corrosion or reflective glare. Three dimensional
signs shall not be constructed of plastic. Three dimensional signs shall not be
internally illuminated or contain any electrical component.


6. Portable Business Signs


a. Number. One portable business sign, limited to sandwich boards, pedestal
signs,  ‘  A’ frame signs,  flags,  and wind signs,  shall be  allowed on each lot
excepting that buildings, businesses, shopping centers, and business complexes
with permanent ground signs shall not be permitted to have portable signs.


b.  Area.  Sign  area  shall  be  deducted  from the  aggregate  sign  allowed  for
exempt incidental signs established in 18.96.030(H). Signs shall not exceed an
area of four (4) square feet per face including any border or trim, and there
shall be no more than two (2) faces.


c. Height. Sandwich board signs and ‘ A’ frame signs shall not extend more
than three (3) feet above the ground on which it is placed. Pedestal signs shall
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not extend more than four (4) feet above the ground on which it is placed. A
freestanding wind  sign  shall  not  extend  more  than  five  (5)  feet  above  the
ground on which it is placed.


d.  Placement.  Signs shall be  placed so that  no sign or portion thereof shall
extend beyond any property line of the premises on which such sign is located.
Portable signs shall be located within ten feet of the business entrance and shall
not  be  placed  on  public  right-of-way.  No  portable  business  sign  shall  be
constructed and placed so as to interfere with pedestrian ingress and egress as
regulated within the Ashland Municipal Code.


e. General Limitations. Signs shall be anchored, supported, or designed as to
prevent  tipping  over,  which  reasonably  prevents  the  possibility  of  signs
becoming hazards to public health and safety. Signs shall not be constructed of
plastic, illuminated or contain any electrical component. No objects shall be
attached  to  a  portable  sign  such  as  but  not  limited  to  balloons,  banners,
merchandise, and electrical devices. Portable business signs shall be removed
at the daily close of business. These signs are prohibited while the business is
closed.


(Ord 2982, 2009)


18.96.090 Commercial, Industrial and Employment Districts


Signs in commercial, industrial, employment, and Croman Mill districts, excepting the Downtown-
Commercial Overlay District and the Freeway Overlay District, shall conform to the following
regulations:


A. Special Provisions.


1. Frontage. The number and use of signs allowed by virtue of a given business
frontage shall be placed only upon such business frontage.


2. Aggregate number of signs. The aggregate number of signs for each business
shall be two signs for each business frontage.


3. Aggregate area of signs. The aggregate area of all signs established by and
located on a given street frontage, shall not exceed an area equal to one square
foot of sign area for each lineal foot of street frontage. Aggregate area shall not
include nameplates, and temporary real estate and construction signs.


B. Types of Signs Permitted.


1. Wall Signs.


a. Number. Two signs per building frontage shall be permitted for each
business, or one sign per frontage for a group of businesses occupying a
single common space or suite.
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b.  Area.  Buildings  with  two  or  fewer  business  frontages  shall  be
permitted one square foot of sign area for each lineal foot of business
frontage.  For the  third and subsequent  business frontages on a  single
building, the business shall be permitted one square foot of sign area for
every two lineal feet of business frontage. The maximum sign area on
any single business frontage shall not exceed sixty (60) square feet.


Business frontages of three or more, on a single building, shall comply
with the following criteria established within the City’ s Site Design and
Use Standards:


i. A pedestrian entrance designed to be attractive and functional,
and open to the public during all business hours


ii.  The  pedestrian  entrance  shall  be  accessed  from a  walkway
connected to a public sidewalk.


c. Projection. Except for marquee or awning signs, a projecting sign may
project a maximum of two feet from the face of the building to which
they are attached, provided the lowest portion of the sign is at least eight
feet above grade. Any portion lower than eight feet can only project four
inches.


d. Extension above roof line. Signs may not project above the roof or
eave line of the building.


2. Ground Signs.


a. Number. One sign shall be permitted for each lot with a street frontage
in excess of fifty lineal feet. Corner lots can count both street frontages
in determining the lineal feet of the street frontage but only one ground
sign is permitted on corner lots. Two or more parcels of less than fifty
feet may be combined for purposes of meeting the foregoing standard.


b. Area. Signs shall not exceed an area of one square foot for each two
lineal feet of street frontage, with a maximum area of sixty square feet
per sign.


c. Placement. Signs shall be placed so that  no sign or portion thereof
shall extend beyond any property line of the premises on which such sign
is located. Signs on corner properties shall also comply with the vision
clearance provisions of Section 18.96.060(F).


d. Height. No ground sign shall be in excess of five feet above grade.


3. Awning or Marquee Signs.


a. Number. Two signs shall be permitted for each business frontage in
lieu of wall signs.


b.  Area.  Signs shall not  exceed the permitted aggregate  sign area  not
taken up by a wall sign.


City of Ashland, Oregon - Municipal Code http://www.ashland.or.us/CodePrint.asp?Branch=True&CodeID=3444


13 of 20 7/11/2014 10:10 AM







c. Projection. Signs may not project beyond the face of the marquee if
suspended, or above or below the face of the marquee if attached to and
parallel to the face of the marquee.


d.  Height.  Signs shall have  a  maximum face  height  of  nine  inches if
attached to the marquee.


e. Clearance above grade. The lowest  portion of a  sign attached to a
marquee shall not be less than seven feet, six inches above grade.


f. Signs painted on a marquee. Signs can be painted on the marquee in
lieu  of  wall  sign  provided  the  signs  do  not  exceed  the  permitted
aggregate sign area not taken up by wall signs.


4. Portable Business Signs


a.  Number.  One  portable  business  sign,  limited  to  sandwich  boards,
pedestal signs, ‘ A’ frame signs, flags, and wind signs, shall be allowed on
each  lot  excepting  that  buildings,  businesses,  shopping  centers,  and
business complexes with permanent ground signs shall not be permitted
to have portable signs.


b. Area. Sign area shall be deducted from the aggregate sign allowed for
exempt  incidental  signs  established  in  18.96.030(H).  Signs  shall  not
exceed an area of four (4) square feet per face including any border or
trim, and there shall be no more than two (2) faces.


c. Height. Sandwich board signs and ‘ A’ frame signs shall not extend
more than three (3) feet above the ground on which it is placed. Pedestal
signs shall not extend more than four (4) feet above the ground on which
it is placed. A freestanding wind sign shall not extend more than five (5)
feet above the ground on which it is placed.


d. Placement. Signs shall be placed so that  no sign or portion thereof
shall extend beyond any property line of the premises on which such sign
is located. Portable signs shall be located within ten feet of the business
entrance  and shall not  be  placed on public  right-of-way.  No portable
business sign shall be  constructed  and placed so  as to  interfere  with
pedestrian ingress and egress as regulated within the Ashland Municipal
Code.


e. General Limitations. Signs shall be anchored, supported, or designed
as to prevent tipping over, which reasonably prevents the possibility of
signs becoming hazards to public health and safety. Signs shall not  be
constructed of plastic, illuminated or contain any electrical component.
No objects shall be attached to a portable sign such as but not limited to
balloons, banners, merchandise, and electrical devices. Portable business
signs shall be removed at  the daily close of business. These signs are
prohibited while the business is closed.


5. Three-Dimensional Signs.
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a. Number. One three-dimensional sign shall be permitted for each lot in
lieu  of  one  three  square  foot  incidental  sign  otherwise  allowed  per
18.96.030H.


b. Surface Area. Flat surfaces in excess of two square feet shall count
toward the total aggregate sign area per 18.96.090(A) 4.


c. Placement. The three-dimensional sign shall be located so that no sign
or  portion  thereof  is  within  a  public  pedestrian  easement  or  extends
beyond any property line of the premises on which such sign is located
into the public right-of-way unless the sign is attached to the face of the
building and located eight feet above grade, or the sign is attached to a
marquee with the lowest portion of the sign not less than seven feet, six
inches above  grade  not  projecting beyond,  or  above,  the  face  of  the
marquee.


d. Dimensions. No three-dimensional sign shall have a height, width, or
depth in excess of three feet.


e. Volume. The volume of the three-dimensional sign shall be calculated
as the  entire  volume within a  rectangular cube enclosing the  extreme
limits of all parts of the sign and shall not exceed three (3) cubic feet.
For  the  purposes  of  calculating volume  the  minimum dimension  for
height, width, or depth shall be considered one foot.


f. Materials. The three-dimensional signs shall be constructed of metal,
wood, bronze, concrete,  stone, glass, clay, fiberglass, or other durable
material, all of which are treated to prevent corrosion or reflective glare.
Three  dimensional  signs  shall  not  be  constructed  of  plastic.  Three
dimensional  signs  shall  not  be  internally  illuminated  or  contain  any
electrical component.


(Ord 2982, 2009; Ord 3036, 2010)


18.96.100 Freeway Sign Zone


A. Purpose. This special overlay zone is intended to provide for and regulate certain ground
signs which identify businesses in commercial districts located at freeway interchanges.


B.  Establishment  and  Location  of  Freeway  Sign  Zones.  Freeway  sign  zones  shall  be
depicted on the  official zoning map of the  City and identified as the  Freeway Overlay
District.


C. Freeway Overlay Sign Regulations. All signs in this district shall comply with Section
18.96.090,  except  for  ground signs,  which  shall comply with  the  provisions of  Section
18.96.100(D), ground sign regulations.


D. Ground Sign Regulations.
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1. Number. One freeway sign shall be permitted for each lot in addition to the signs
allowed by 18.96.090 of this Chapter. (Ord. 2290, 1984)


2. Area. Signs shall not exceed an area of one hundred (100) square feet per sign.


3. Height. Signs shall not exceed a height of 2028 feet above mean sea level.


18.96.110 Abatement of Nuisance Signs


The following signs are hereby declared a public nuisance and shall be removed or the nuisance
abated:


A. Flashing sign visible from a public street or highway.


B. Temporary, movable or portable signs located on the publicly owned right-of-way.


C. Illegal signs.


D. Signs in obvious disrepair which are not maintained according to the standards set forth
in 18.96.120(C).


(Ord 2982, 2009)


18.96.120 Construction and Maintenance Standards


A. Materials of construction.


1.  Single  and  multi-family  residential  districts.  All  signs  and  their  supporting
member may be constructed of any material subject to the provisions of this Chapter.


2.  Commercial  and industrial  districts.  All signs and their  supporting members
shall  be  constructed  of  non-combustible  materials  or  fire-retardant  treated  wood
which maintains its fire-resistive qualities when tested in accordance with the rain
and weathering tests of the U.B.C. Standards No.32-37, unless otherwise provided in
this Section.


3.  Non-treated signs.  All  wall,  ground,  marquee  and  projecting signs  of  twenty
square feet or less may be constructed of non-treated wood.


4. Real estate and construction signs. All signs may be constructed of compressed
wood particle board or other material of similar fire resistivity.


5. Directly illuminated signs. All signs illuminated from within may be faced with
plastics approved by the Building Code.


6. Glass. All glass used in signs shall be shatter-resistant, or covered by a shatter-
resistant material.
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7.  Wood.  Wood  in  contact  with  the  ground  shall  be  foundation-grade  redwood,
foundation-grade cedar, all heartwood cypress, or any species of wood which has
been pressure-treated with an approved preservative. Trim and backing strips may be
constructed of wood.


B. Construction Methods.


1. All signs shall be  constructed of such materials or treated in such manner that
normal weathering will not harm, deface or otherwise affect the sign.


2.  All  letters,  figure  and  similar  message  elements  shall  be  safely  and  securely
attached to the sign structure.


3. All signs shall be designed and constructed to resist the applicable wind loads set
forth in the Building Code.


C. Maintenance. All signs shall be maintained at all times in a state of good repair, and no
person shall maintain or permit to be maintained on any premises owned or controlled by
him/her,  any sign which is  in  a  sagging,  leaning,  fallen,  decayed,  deteriorated  or  other
dilapidated or unsafe condition.


18.96.130 Nonconforming Signs


A. Any sign which does not conform with a provision of the Ashland Sign Code, and has
been in existence for more than five years, is subject to this Section.


B.  Alteration  of  any  existing nonconforming sign.  It  is  unlawful  to  alter  any  existing
nonconforming sign. The sign must be brought into conformance with this Title upon any
physical alteration. Acts of God or vandalism which damage these nonconforming signs
shall be exempt from this Section, if the cost of the repair is less than 50% of the cost of
replacing the sign with a  conforming sign. However, the signs must  be restored to their
original design and a permit with a $10.00 fee will be required prior to the repair work.


C. Any nonconforming sign used by a business, shopping center, or business complex must
be brought into conformance prior to any expansion or change in use which requires a Site
Review  or  Conditional  Use  Permit.  All  nonconforming  signs  must  be  brought  into
conformance with the same provisions as are required for new signs. No building permits
for new construction may be issued until this provision is complied with.


D. Variances can be granted using the variance procedure of this Title to alleviate unusual
hardships or extraordinary circumstances which exist in bringing nonconforming signs into
conformity. The variance granted shall be the minimum required to alleviate the hardship or
extraordinary circumstance. (Ord. 2357, 1985)


18.96.140 Enforcement


The portions of this Chapter relating to the structural characteristics and safety of signs
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shall be enforced by the Building Official or his/her designate; all other portions shall be
enforced by the Staff Advisory or designate. (Ord. 2176, 1982)


18.96.150 Governmental Signs


Governmental agencies may apply for a Conditional Use to place a sign that does not conform to
this Code when it is determined that, in addition to the criteria for a conditional use, the sign is
necessary to further that agency's public purpose.


(Ord. 2557, 1985; Ord. 2440, 1988; ORD 2951, 2008)


18.96.160 Historic Signs


 


A.  Historic  Sign  Inventory.  The  inventory  of  historically  significant  signs  shall  be
established by resolution of the City Council.


B. Criteria for designation of historic signs. All signs for which designation as a Historic
Sign are requested shall be substantially in existence at the time of the application; shall be
displayed in their original location; shall be in association with an important event, person,
group, or business in the history of the City of Ashland; shall follow a guideline of being in
existence for approximately 40 years; and shall meet one of the following criteria:


1. The sign is exemplary of technology, craftsmanship or design of the period when it
was constructed,  uses historic  sign materials or  means of  illumination,  and is not
significantly altered from its historic period. If the sign has been altered, it must be
restorable to its historic appearance.


2. The sign is integrated into the architecture of the building and is exemplary of a
historically significant architectural style.


C. The owner of any sign may request that said sign be reviewed for significance in the
Historic Sign Inventory upon written application to the City Council. Application fees shall
be  the  same  as  for  Type  I  applications.  Applications  shall  include  written  findings
addressing the criteria for designation of historic signs, and current and historic photographs
of the sign, if available.


1. The Council shall refer all requests for inclusion on the Historic Sign Inventory to
the Historic Commission for review and recommendation to the Council within 30
days of the request. Notice of the Historic Commission meeting shall be mailed to all
affected property owners within 100' of the subject property. if a recommendation is
not made within 30 days, the request shall be forwarded to the Council without a
recommendation.


2. The Council shall, after receiving the recommendation of the Historic Commission
or after 30 days, provide notice to all affected property owners within 100' of the
subject property of a public hearing before the City Council.
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3. The Council shall decide, based on the criteria above and the recommendation of
the Historic Commission, whether to approve the request to include the sign on the
inventory.


4. Inclusion on the Historic Sign Inventory shall be by resolution of the Council.


5. The burden of proof shall be on the applicant.


D. Signs on the Historic  Sign Inventory in any zoning district  shall be exempt from the
requirements of this Section except Sections 18.96.110 and 18.96.120(D). Also, that  the
sign area of the historic sign is exempted from the total allowable sign area, as defined in
this Section, except as modified by Council conditions in E. below.


E.  The  City  Council  shall  have  the  authority  to  impose  conditions  regulating  area,
maintenance, etc. on the signs included in the Historic Sign Inventory to further the purpose
and intent of this ordinance.


F. Removal or demolition of a Historic Sign shall be done under permit and approval of the
Staff  Advisor.  The  Historic  Commission  shall review the  permit  at  their  next  regularly
scheduled meeting and shall have the authority to delay issuance for 30 days from the date
of their review meeting. Such delay shall be to allow the Commission the opportunity to
discuss alternate plans for the sign with the applicant.


G. Signs on the Historic Sign Inventory, which have been destroyed or damaged by fire or
other calamity, by act of God or by public enemy to an extent greater than 50%, may be
reconstructed in an historically accurate manner. Such reconstruction shall be authorized by
the  City  Council,  only  after  determination  that  the  reconstruction  will  be  an  accurate
duplication of the  historic  sign, based on review of photographic  or other documentary
evidence specifying the historic design. The Historic Commission shall review and make
recommendations to the City Council on all such reconstructions.


H. Maintenance and Modification of Historic Signs.


1. All parts of the historic sign, including but not limited to neon tubes, incandescent
lights and shields, and sign faces, shall be maintained in a functioning condition as
historically intended for the sign. Replacement of original visible components with
substitutes  to  retain  the  original  appearance  shall  be  permitted  provided  such
replacements accurately reproduce the size, shape, color and finish of the original.
Failure to maintain the sign in accord with this section shall be grounds for review of
the historic sign designation by the City Council.


2.  Modifications of  a  historic  sign  may be  allowed,  after  review by  the  Historic
Commission and approval by the City Council,  only if  such modifications do not
substantially change the historic style, scale, height, type of material or dimensions of
the historic sign, and does not result in a sign which does not meet the criteria for
designation as a historic sign.


3. Changes in the location of a  historic  sign may be allowed, after review by the
Historic  Commission  and  approval  by  the  City  Council,  only  if  such  locational
change does not result in the sign no longer meeting the criteria for designation as a
historic sign. (Ord. 2598, 1990)
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(Ord. 2598, 1990)
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http://www.oregon.gov/LCD/Pages/forms.aspx -1- Form updated November 1, 2013  
 


DLCD FORM 1 NOTICE OF A PROPOSED CHANGE FOR DLCD USE 
 TO A COMPREHENSIVE PLAN OR File No.:        
 LAND USE REGULATION Received:       
 
Local governments are required to send notice of a proposed change to a comprehensive plan or land use regulation 
at least 35 days before the first evidentiary hearing. (See OAR 660-018-0020 for a post-acknowledgment plan 
amendment and OAR 660-025-0080 for a periodic review task). The rules require that the notice include a 
completed copy of this form. 
 
Jurisdiction: City of Phoenix 
Local file no.: LDC 14-11, LDC 14-12  
Please check the type of change that best describes the proposal: 


 Urban growth boundary (UGB) amendment including more than 50 acres, by a city with a population greater 
than 2,500 within the UGB 


 UGB amendment over 100 acres by a metropolitan service district 
 Urban reserve designation, or amendment including over 50 acres, by a city with a population greater than 
2,500 within the UGB 


 Periodic review task – Task no.:       
 Any other change to a comp plan or land use regulation (e.g., a post-acknowledgement plan amendment) 


Local contact person (name and title):  Matt Brinkley 
Phone:  541-535-2050 E-mail:  matt.brinkley@phoenixoregon.gov 
Street address: 112 W. 2nd  City: Phoenix Zip: 97535 


Briefly summarize the proposal in plain language. Please identify all chapters of the plan or code proposed for 
amendment (maximum 500 characters): 
New Chapter 3.11 Outdoor Lighting (design standards and review procedures for outdoor lighting measures) 
Substantial amendment of Chapter 3.6 Signs to address content neutrality, design standards, and program 
implementation procedures. 
 
Date of first evidentiary hearing: 12/08/2014 
Date of final hearing:       


 This is a revision to a previously submitted notice. Date of previous submittal: 11/03/2014 


Check all that apply: 
  Comprehensive Plan text amendment(s) 
  Comprehensive Plan map amendment(s) –  Change from       to       


 Change from       to       
  New or amended land use regulation 
  Zoning map amendment(s) –  Change from       to       


 Change from       to       
  An exception to a statewide planning goal is proposed – goal(s) subject to exception:       
 Acres affected by map amendment:       


Location of property, if applicable (site address and T, R, Sec., TL):       
List affected state or federal agencies, local governments and special districts:       
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NOTICE OF A PROPOSED CHANGE – SUBMITTAL INSTRUCTIONS 
 


1. Except under certain circumstances,1 proposed 
amendments must be submitted to DLCD’s Salem 
office at least 35 days before the first evidentiary 
hearing on the proposal. The 35 days begins the day of 
the postmark if mailed, or, if submitted by means other 
than US Postal Service, on the day DLCD receives the 
proposal in its Salem office. DLCD will not confirm 
receipt of a Notice of a Proposed Change unless 
requested. 
2. A Notice of a Proposed Change must be submitted 
by a local government (city, county, or metropolitan 
service district). DLCD will not accept a Notice of a 
Proposed Change submitted by an individual or private 
firm or organization. 


3. Hard-copy submittal: When submitting a Notice 
of a Proposed Change on paper, via the US Postal 
Service or hand-delivery, print a completed copy of 
this Form 1 on light green paper if available. Submit 
one copy of the proposed change, including this form 
and other required materials to: 


Attention: Plan Amendment Specialist 
Dept. of Land Conservation and Development 
635 Capitol Street NE, Suite 150 
Salem, OR 97301-2540 


This form is available here: 
http://www.oregon.gov/LCD/forms.shtml 


4. Electronic submittals of up to 20MB may be sent 
via e-mail. Address e-mails to plan.amendments@ 
state.or.us with the subject line “Notice of Proposed 
Amendment.” 


Submittals may also be uploaded to DLCD’s FTP site 
at 
http://www.oregon.gov/LCD/Pages/papa_submittal.asp
x. 
 
E-mails with attachments that exceed 20MB will not be 
received, and therefore FTP must be used for these 
electronic submittals. The FTP site must be used for 
all .zip files regardless of size. The maximum file size 
for uploading via FTP is 150MB. 


Include this Form 1 as the first pages of a combined 
file or as a separate file. 


5. File format: When submitting a Notice of a 
Proposed Change via e-mail or FTP, or on a digital 
disc, attach all materials in one of the following 
formats: Adobe .pdf (preferred); Microsoft Office (for 
example, Word .doc or docx or Excel .xls or xlsx); or 
ESRI .mxd, .gdb, or .mpk. For other file formats, 
please contact the plan amendment specialist at 503-
934-0017 or plan.amendments@state.or.us. 


6. Text: Submittal of a Notice of a Proposed Change 
for a comprehensive plan or land use regulation text 
amendment must include the text of the amendment 
and any other information necessary to advise DLCD 
of the effect of the proposal. “Text” means the specific 
language proposed to be amended, added to, or deleted 
from the currently acknowledged plan or land use 
regulation. A general description of the proposal is not 
adequate. The notice may be deemed incomplete 
without this documentation. 


7. Staff report: Attach any staff report on the 
proposed change or information that describes when 
the staff report will be available and how a copy may 
be obtained. 


8. Local hearing notice: Attach the notice or a draft 
of the notice required under ORS 197.763 regarding a 
quasi-judicial land use hearing, if applicable. 


9. Maps: Submittal of a proposed map amendment 
must include a map of the affected area showing 
existing and proposed plan and zone designations. A 
paper map must be legible if printed on 8½” x 11” 
paper. Include text regarding background, justification 
for the change, and the application if there was one 
accepted by the local government. A map by itself is 
not a complete notice. 


10. Goal exceptions:  Submittal of proposed 
amendments that involve a goal exception must include 
the proposed language of the exception.


 
1 660-018-0022 provides: 
(1) When a local government determines that no goals, commission rules, or land use statutes apply to a particular proposed change, 
the notice of a proposed change is not required [a notice of adoption is still required, however]; and 
(2) If a local government determines that emergency circumstances beyond the control of the local government require 
expedited review such that the local government cannot submit the proposed change consistent with the 35-day deadline, the 
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local government may submit the proposed change to the department as soon as practicable. The submittal must include a 
description of the emergency circumstances.  
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If you have any questions or would like assistance, please contact your DLCD regional representative or the 
DLCD Salem office at 503-934-0017 or e-mail plan.amendments@state.or.us. 


 


Notice checklist. Include all that apply: 
 Completed Form 1 
 The text of the amendment (e.g., plan or code text changes, exception findings, justification for change) 
 Any staff report on the proposed change or information that describes when the staff report will be available 
and how a copy may be obtained 


 A map of the affected area showing existing and proposed plan and zone designations 
 A copy of the notice or a draft of the notice regarding a quasi-judicial land use hearing, if applicable 
 Any other information necessary to advise DLCD of the effect of the proposal 
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City Council, Public Hearing 
May 18, 2015 







 Current sign ordinance uses legally 
problematic, content-based standards … 







 Current sign ordinance uses legally 
problematic, content-based standards 
… 3.6.2.E 


 
2.Contractor/consultant signs. One sign per contractor/consultant while 
a building permit is active and work is proceeding on the premises. The 
total amount of signage shall not exceed 36 square feet. 
5.Mosaic, mural, painting, or graphic art, flags (excluding pennants), 
and fabric wall decorations that do not contain copy, 
advertising/hallmark symbols, lettering or references to any product, 
service, or goods, do not require a permit, however, they will require 
permission from the Planning Commission and may be counted towards 
the business's sign allotment. 


 







 Current sign ordinance uses legally 
problematic, content-based standards … 
3.6.2.E 


8.  Real Estate Signs. One sign per street frontage may be allowed; residential 
is limited to 12 square feet or less in area, and must be located on the 
development site where the property is for sale or lease. Commercial and 
Industrial District signs are not to exceed 32 square feet in area when 
advertising the sale, rental, or lease of the premises on which they are located. 
Open house signs are allowed off-site for one day provided they are not 
located on City right-of-way, including pedestrian areas, or with-in sight 
visibility triangles. 


 







 Temporary signs are effectively illegal … 
3.6.2.E. Temporary signs announcing the opening of a 
new business are allowed upon notification to the 
City, for period of 60 days starting with the day 
application is made for the permanent sign with the 
potential for an additional 30-day extension. 
 


 
 







 Temporary signs are effectively illegal … 
3.6.2.E. Temporary signs announcing the opening of a 
new business are allowed upon notification to the City, for 
period of 60 days starting with the day application is 
made for the permanent sign with the potential for an 
additional 30-day extension. 
 


 3.6.4.F Portable signs, except warning signs. 
 
 


 
 







 Eliminate content-based 
standards/definitions 


 Modernize digital sign standards 
 Create a temporary sign program that 
 Allows businesses to advertise goods and services 
 Maintains (improves) the appearance of Phoenix’s 


roads, particularly commercial corridors 
 Is manageable for staff  


 Housekeeping (definitions, etc.) 
 


 







 3.6.1 Purpose 
 Replaced text to better describe regulations’ 


connection to public healthy, safety, & welfare 
 3.6.2 Definitions 
 Moved to beginning of ordinance 
  Revised for greater consistency & clarity 
 Additions & deletions 
 Moved “calculations” to 3.6.6 







 3.6.3 Applicability & exemptions 
 Defines circumstances when a permit is and is 


NOT required 
 3.6.4 Prohibited signs 
 Minor changes for clarity 
 “Portable signs” removed from list 
 







 3.6.5 Permitted signs 
 Maximum # ground signs for residential & 


nonresidential developments changed to allow for 
adequate signage at each entrance to a 
development 
 “Institutional” land use in residential land use 


district sign maximum area cap eliminated, now 
0.50 sqft/1 lft street frontage 


 
 
 







 3.6.5 Permitted signs 
 Temporary signs added 
▪ Single tenant commercial properties 1 non-illuminated 


sign, max. 4 feet in height, 12 sqft in area each side 
▪ Multitenant commercial properties, 1/tenant, placed 


min. interval of 20 feet 
▪ Must be durable and resist wind 
▪ Can’t encroach on min. 5 foot pedestrian way 
▪ Must be removed between 9PM-7AM 
▪ Valid for 1 fiscal year, or portion thereof 


 







 3.6.5 Permitted signs 
 Electronic Changeable Message Signs & 


Videoboards 
▪ Added comprehensive performance standards for both 
▪ ECMS allowed in CC, CH, LI, and GI Land Use Districts 
▪ Videoboards ONLY allowed … in CC, CH with PUD; 


allowed in LI, GI 
▪ Max. size for any ECMS or Videoboard is 32 sqft 


 







 3.6.6 Permit administration, standards of 
review, issuance 
 New standards for new types of signs (kiosks, 


videoboards) 
 3.6.7 Nonconforming signs, abandoned signs 


… 
 


 















 3.6.7 Nonconforming signs, abandoned signs 
… 
 Clarifies definitions and procedures for removal of 


“abandoned” signs 
 Describes “Landmark Sign Program”, 


“Wayfinding Sign Program”, and “Public Art 
Program” 
 Adds enforcement procedures, especially 


notifications under certain circumstances 
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Chapter 3.6 – Signs 
Sections: 
3.6.1 – Purpose 
3.6.2 – Definitions 
3.6.3 – Applicability and Exemptions 
3.6.4 – Prohibited Signs 
3.6.5 – Permitted Signs 
3.6.6 – Permitted Signs, Standards of Review 
3.6.7 – Nonconforming Sign and Abandoned Signs 
3.6.8 – Sign Variance Criteria 
3.6.9 – Landmark Sign Program, Procedures and Standards of Review 
3.6.10 – Wayfinding Sign Program Procedures and Standards of Review 
3.6.11 – Public Art Program Procedures and Standards of Review 
3.6.12 -- Enforcement 
 
3.6.1 – Purpose 
The City finds that signs are an important means of communication by and between 
individuals, organizations, and other bodies corporate.  It further finds, however, that 
signs can create conditions that are unsafe for drivers and pedestrians, that signs can 
degrade the aesthetic quality of the roadsides and neighborhoods, and can be 
otherwise disruptive to efforts to improve quality of life throughout the community and 
for all City residents. 
Therefore, the standards contained in this chapter are intended to balance the needs of 
businesses and individuals to convey messages through signs with the rights and 
interests of the community-at-large to maintain the orderly and pleasant appearance of 
the City’s streets and neighborhoods and to eliminate conditions along City streets that 
are hazardous to drivers and pedestrians.  The purpose of this Chapter is to 
A. Improve the aesthetic quality of Phoenix’s built environment, in particular its the 


streetscape along its commercial corridors through the equal application of 
standards regulating the number, size, illumination, and placement of signs; 


B. Provide sufficient opportunities for the conveyance of information to the public; 
C. Protect public safety by providing the legal authority to eliminate hazardous signs. 
D. Ensure application of content neutral standards. 
3.6.2 – Definitions 
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A. Abandoned Sign.  Any sign or sign structure that: 1) is no longer used by the 
property owner or sign permit holder. Discontinuence of use may be demonstrated 
through cessation of the use of the property upon which the sign is located; OR 2) 
has any sign or sign structure that is in a state of disrepair and repairs or restoration 
has not been initiated within forty-five (45) days of the date the sign was found to 
have been damaged or was discovered in a state of disrepair OR necessary repair 
has not been completed within 90 days of initiatation of repairs. 


B. Accessory Sign. Signage which is an integral part of commercial and industrial 
equipment such as soft drink machines, gas pump, newspaper dispensers, and 
other similar structures. 


C. Alteration.  Any change in the size, shape, method of illumination, construction, or 
supporting structure of a sign.  The change of a sign face or message shall not 
constitute an alteration. 


D. Architectural Feature, Element or Detail.  A part of a building, being integral to the 
structure and consistent with the overall design of a building, whether decorative in 
nature or not, that may possess or may be interpreted to convey visual information 
whether wholly or partly symbolic or textual. 


E. Average Surrounding Elevation.  The average elevation of an area with a radius of 
no less than fifteen (15) feet and no more than thirty (30) from a central point of 
measurement. 


F. Awning.   A secondary covering attached to the exterior wall of a building. The 
location of an awning on a building may be above a window, a door, or over a 
sidewalk. An awning is often painted with information as to the name of the 
business, thereby acting as a sign, in addition to providing protection from weather. 


G. Banner.  A sign made of fabric or any nonrigid material with no enclosing framework.  
H. Business frontage. The linear dimension of the façade of a nonresidential building or 


portion thereof, as measured at grade, devoted to a specific business or enterprise.  
I. Business License.  A license issued to a person or corporation according to Chapter 


5.04 of the Phoenix Municipal Code.  
J. Business Premises.  Real property at or upon which an individual or corporation 


engages in the trade, production, or provision of goods or services, whether for 
monetary compensation or not.  


K. Electronic changeable message sign. A sign whose informational content, copy 
and/or message can be changed or altered by means of electronically-controlled 
electronic impulses. In contradistinction to videoboards defined below, electronic 
changeable message signs shall not, under any circumstances, display full motion 
images. 


L. Festoons.  A string of ribbons, tinsel, small flags, or pinwheels.  
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M. Ground Signs. A sign erected on a freestanding frame, mast, or pole and not 
attached to any building, also known as a freestanding sign.  Monument and pole 
signs are different types of ground signs.  


N. Kiosk. A multi-sided structure designed for the display of messages and other 
content including images which are intended to be viewed by and to be 
comprehensible to pedestrian passersby within 10 feet of the kiosk. 


O. Handheld Signs.  A sign held by or affixed to a person, including costumes.  
Personal items of clothing that are customarily worn by an individual in course of 
routine activities shall not be considered as such.  Handheld signs are considered to 
be temporary signs as defined and regulated herein. 


P. Hazardous Sign.  A sign which is detrimental to the public safety, including but not 
limited to: any sign that has a design, color, or lighting which may be mistaken for a 
traffic light, signal, or directional sign; any sign which is located in such a manner as 
to obstruct free and clear vision to motorists or pedestrians at intersections and 
driveways; any sign which, because of its location, would prevent free ingress to or 
egress from any door, window, or fire escape; any sign that is attached to a 
standpipe or fire escape; any sign which has lighting which temporarily blinds or 
impairs one’s vision; or any sign which is in a leaning, sagging, fallen, decayed, 
deteriorated, or other unsafe condition.  


Q. Illegal Sign.  A sign which is installed or maintained in violation of this Chapter.  
R. Incidental Sign.  A small sign, emblem, or decal typically used to inform the public of 


goods, facilities, or services available on the premises (e.g., a credit card sign or a 
sign indicating hours of business).  


S. Landmark Sign.  A sign found to be of historical or local significance by the Planning 
Commission.  


T. Master Sign Program.  A single, comprehensive sign permit that establishes design 
standards and other regulations for multiple signs located upon and within a retail, 
office, or industrial development consisting of a group of two or more duly licensed 
businesses sharing common parking and circulation facilities , landscaping or open 
space facilities, whether under common or multiple individual ownership.  
Neighborhood commercial “strip” centers, shopping centers, office campuses, 
special commercial districts, and business parks are representative examples of 
sites that may be eligible to participate in a Master Sign Program.  


U. Monument Sign. A freestanding sign that does not have exposed pole or pylon and 
is attached to a continuous structural base. The base is not less than half the width 
of the message portion of the sign and is permanently affixed to the ground. 
Monument sign bases include material consistent with the principle structure, 
including brick, block, and concrete, but excluding metal.  


V. Nonconforming Sign. An existing sign, lawful at the time of the enactment of this 
ordinance, which does not conform to the requirements of this code.  
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W. Permanent Sign.  For the purposes of this Chapter, a sign shall be considered 
permanent when it is designed in such a way and then, according to its approved 
design, attached mechanically to a building, permanent structure, or the ground so 
as to remain in that state according to its approved design for a more or less 
indeterminable period of time, and relying only on routine maintenance and repair in 
order to remain in that state.  


X. Projecting and Suspended Signs. Projected signs are attached to a building or wall 
in such a manner that its leading edge extends more than six (6) inches beyond the 
surface of such building. Suspended signs are suspended from the underside of a 
horizontal plane surface.  


Y. Public Art.  A two or three-dimensional object or other visual presentation of 
information, whether textual, visual, or graphic in nature, that is viewable by the 
general public and has been so designated after review by the Phoenix Arts Council. 


Z. Sculpture.  A type of visual artwork that is fundamentally three dimensional in nature; 
may be freestanding or relief; and is achieved through the carving, modeling, 
casting, forging,  or assembly of materials such as stone, metal, ceramics, wood, 
fibers, found objects and other materials.  Other forms of sculpture include sound 
and landscapes, light and kinetic sculptures. 


AA. Sign.  Any message, identification, description, illustration, symbol, device, or 
sculptured matter, including forms shaped to resemble any human, animal, or 
product, which is affixed directly or indirectly upon a building, vehicle, structure, or 
land.  


BB. Sign Face.  The surface of a sign upon which or containing the message to be 
communicated.  


CC. Sign Height. The vertical distance from average surrounding eleveation to the 
highest point of a sign or sign structure.  


DD. Sign structure. The supports, uprights, braces, framework, and other structural 
components of the sign that are not used, or able to be used, to communicate 
information of a textual or graphic nature.  


EE. Site.  A lot, parcel, or tract of land under common ownership and/or developed 
together as a single development site, regardless of how many uses occupy the site.  


FF.Street Frontage.  The total linear dimension of a property along a public street, 
including curb cuts, access drives, and building facades.  


GG. Videoboard.  Electronic changeable message signs, video displays and other 
projection devices that are capable of displaying moving images similar to television 
images, by light-emitting diode or other technology, and that are intended for viewing 
by pedestrians from sidewalks and similar public and quasi-public spaces. 



http://en.wikipedia.org/wiki/Carving�

http://en.wikipedia.org/wiki/Stone�

http://en.wikipedia.org/wiki/Metal�

http://en.wikipedia.org/wiki/Ceramic_art�

http://en.wikipedia.org/wiki/Wood�

http://en.wikipedia.org/wiki/Kinetic_art�
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HH. Temporary Sign. A sign that is not designed and/or constructed to be permanently 
affixed to a building, permanent structure, or the ground.  Examples include banners, 
sandwich boards and similar unanchored freestanding signs.  


II. Wall Signs. A sign painted or attached to any part of a building, or mounted/painted 
upon the inside of windows within all commercial or industrial zoning districts. Wall 
signs include parapet signs, awning/canopy signs, projecting/suspended signs, and 
marquee signs that are attached to the marquee.  


JJ. Wayfinding Sign or Device. A sign, landmarks or other visual graphic communication 
that are part of a coordinated program that has been reviewed and approved by the 
City according to the standards set forth in Section 3.6.10 of this Chapter.  Typical 
wayfinding signs include gateways, vehicular directional, destination, parking lot 
identification, parking trailblazer, pedestrian directional vehicular directional and 
pedestrian kiosk.  


KK. Window Sign.  An unlighted sign installed inside a window or painted on a window 
and intended to be viewed from the outside. 


3.6.3 – Applicability and Exemptions 
A.  Sign Permit Required.  All signs visible from the public right-of-way or private areas 


accessible to the public within the City of Phoenix shall be subject to the provisions 
of this Chapter.  Except as otherwise provided in section 3.6.3.B, Sign Permit, 
Exemptions of this Chapter, it shall be unlawful for any person to construct, erect, 
alter or relocate a sign, or direct an employee or agent to do same within the City 
without first obtaining a permit for each separate sign from the Planning Department. 


B. Sign Permit, Exemptions.  The following signs may be installed, and related 
activities performed, without a Sign Permit: 
1. General Sign Exemptions -- All Land Use Districts 


a. Maintenance and repair of signs for which a permit has been issued, that 
does not alter the sign face or sign structure. This exemption also applies to 
change of face, where an existing sign is modified by change of message or 
design on the sign face, without any change to size or shape of the sign 
framework or structure. 


b. One temporary, non-illuminated sign installed by or on the behalf of a 
contractor or service provider while a building permit is active and work is 
proceeding on the premises, from the date of issuance of the building permit 
and up until one (1) week after work the relevant building permit has been 
closed, has expired, or a stop work order has been issued.  The sign may 
consist of two (2) faces, neither of which shall not exceed sixteen (16) square 
feet.  The sign may have a maximum height of four (4) feet as measured from 
average surrounding elevation.  Though not permanently affixed, the sign 
shall be anchored to the ground or a structure so as to resist the forces of 
gravity, wind, and other natural phenomena. 
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c. Flags of national, state, or local government. 
d. Holiday decorations and lights installed during national and local holidays for 


a period of beginning sixty (60) days before the holiday and ending fourteen 
(14) days after the holiday. 


e. Public signs. Signs constructed or placed in a public right-of-way by or with 
the approval of a governmental agency having legal control or ownership over 
the right-of-way, signs owned or constructed under the direction of the city, 
and signs placed by a public utility. 


f. Signs located within a sport stadium that are intended for viewing primarily by 
persons within said stadium. 


g. Signs that are a part of an approved Wayfinding Sign Package, pursuant to 
3.6.10– Wayfinding Sign Program Procedures and Standards of Review. 


h. Public art installations as reviewed and approved according to the policies of 
the Phoenix Arts Commission Section 3.6.11 – Public Art Program 
Procedures and Standards of Review. 


i. Landmark signs as reviewed and approved by the Planning Commission or its 
designee in accordance with 3.6.9 – Landmark Sign Program, Procedures 
and Standards of Review. 


j. Handheld signs carried by an individual who has not received any form of 
remuneration in the performance of this activity. 


k. Sculpture, provided that they substantially conform to the design standards 
enumerated within this Chapter, do not create or cause hazardous conditions, 
and are in compliance with Chapter 8.04.060, 8.04.080, and 8.04.110 of the 
Phoenix Municipal Code. 


l. Architectural features, provided that they substantially conform to the design 
standards enumerated within this Chapter, do not create or cause hazardous 
conditions. 


m. Vehicular signs. Any sign permanently or temporarily placed on or attached to 
a motor vehicle or trailer, where the vehicle or trailer is used in the regular 
course of business for purposes other than the display of signs, subject to 
compliance with the following conditions: 
i. Vehicles and equipment shall be in operating condition, currently 


registered and licensed to operate on public streets when applicable, and 
are actively used in the daily operation of a business/or land use. 


ii. Vehicles and equipment engaged in active construction projects. 
iii. Vehicles and equipment stored on the premises of a business that is duly 


licensed to offer said vehicles and equipment to the general public for sale 
or lease. 
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iv. Vehicles parked at the owner's residence provided that they meet 
.3.6.3.B.g.i of this Chapter. 


2. Sign Exemptions, Residential Land Use Districts   
a. Windows signs.  
b. Accessory and incidental signs two (2) square feet in size or less. 
c. Parking lot signs up to three (3) square feet in area and up to five (5) feet in 


height may be constructed or placed within a parking lot. 
d. One non-illuminated, temporary sign per street frontage, with a maximum 


height of four (4) feet and consisting of no more than two (2) faces, neither of 
which shall exceed sixteen (16) square feet, during periods of time when the 
premises or a portion thereof is actively marketed for sale or lease.  The sign 
shall be removed within fourteen (14) days of the cessation of marketing 
activities.  Though not permanently affixed, the sign shall be anchored to the 
ground or a structure so as to resist the forces of gravity, wind, and other 
natural phenomena. 


e. Temporary non-illuminated signs, with a maximum height of four (4) feet and 
consisting of no more than two (2) faces for each sign, neither of which shall 
exceed twelve (12) square feet in surface area, located on private property 
with the consent of the property owner, during the period from (sixty) 60 days 
before to five (5) days after any public election held in Oregon.  Though not 
permanently affixed, the sign shall be anchored to the ground or a structure 
so as to resist the forces of gravity, wind, and other natural phenomena. 


f. One banner may be installed on the exterior wall of an approved conditional 
use (schools, churches, public buildings, etc.) within a residential land map 
district (R-1, R-2, or R-3) where an event is being held. The banner may be 
installed for up to fifteen (15) days for the event and shall be removed five (5) 
days after the event. It shall be a flat wall mounted plastic or canvas sign, and 
may be up to thirty-two (32) square feet in surface area. Though not 
permanently affixed, the sign shall be anchored to the ground or a structure 
so as to resist the forces of gravity, wind, and other natural phenomena.  


g. One temporary non-illuminated sign, with a maximum height of 4 feet and 
consisting of not more than two (2) faces, neither of which shall exceed 
twelve (12) square feet in surface area, installed by the owner or tenant of 
real property upon which the sign is installed.  Though not permanently 
affixed, the sign shall be anchored to the ground or a structure so as to resist 
the forces of gravity, wind, and other natural phenomena. 


3. Sign Exemptions, Commercial, Industrial, and Mixed Use Land Use Districts 
a. Accessory and incidental signs.  
b. Windows signs that cover 50% or less the window.  
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c. Parking lot signs up to three (3) square feet in area and up to five (5) feet in 
height may be constructed or placed within a parking lot. 


d. One temporary sign per street frontage, consisting of no more than two (2) 
faces, neither of which exceeds thirty-two (32) square feet in area, not to 
exceed four (4) feet in height during periods of time when the premises or a 
portion thereof is actively marketed for sale or lease.  The sign shall be 
removed within fourteen (14) days of cessation of marketing activities.  
Though not permanently affixed, the sign shall be anchored to the ground or a 
structure so as to resist the forces of gravity, wind, and other natural 
phenomena. 


e. Temporary, non-illuminated signs, with a maximum height of 4 feet and 
consisting of not more than two (2) faces, neither of which shall exceed 
twelve (12) square feet of surface area, located on private property with the 
consent of the property owner, during the period from 60 days before to five 
days after any public election to be held in Oregon.  Though not permanently 
affixed, the sign shall be anchored to the ground or a structure so as to resist 
the forces of gravity, wind, and other natural phenomena. 


f. One temporary sign, consisting of no more than two (2) signs faces, neither of 
which shall exceed sixteen (16) square feet in surface area, not to exceed 
four (4) feet in height, installed by or on the behalf of the holder of a business 
license which has been issued within the fourteen (14) prior to sign 
installation upon business premises for which the business license was 
issued.  The sign may be installed for sixty (60) days from the date of 
issuance of the business license, and must be removed promptly thereafter. 


 
These exemptions shall not be interpreted so as to release the any individual or body 
corporate from the responsibility to obtain any permits or licenses as required by the 
building code and any and all other local, state, and federal statutes and regulations.  
Nor shall they be interpreted so as to release any individual or body corporate from the 
responsibility to abide by other requirements of this Land Development Code including 
applicable yard setbacks and clear vision areas. 
3.6.4 Prohibited signs. The following signs are prohibited in all land use districts; are 


unlawful, and shall be considered nuisances per se: 
1. Any sign constructed, maintained, or altered in a manner not in compliance with 


the sign standards contained within this Chapter. 
2. A permanent ground, pole, or wall sign placed on undeveloped or vacant 


property (property without a permanent occupiable structure) unless otherwise 
exempt from this restriction according the provisions delineated in section 3.6.3.B 
Sign Permit, exemptions or Section 3.6.5 Permitted Signs of this Chapter. 
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3. Any sign constructed or maintained that, because of its size, location, movement, 
coloring or manner of illumination, may be confused with or construed as a traffic 
control device, or which impairs the view any traffic control device. 


4. Permanent and temporary balloons  and anchored balloons. 
5. Flashing signs. A sign incorporating intermittent electrical impulses to a source of 


illumination or revolving in a manner which creates the perception of flashing, or 
which changes colors or intensity of illumination. 


6. Signs in the public right-of-way that are not authorized by the relevant public 
agency. 


7. Signs placed on or affixed to trees and utility infrastructure including utility poles, 
switch gear housing, pump houses, etc. 


8. Moving or rotating signs. 
9. Signs made from materials that cannot withstand routine elements of the weather 


such as wind, rain, and solar radiation. 
10. Festoons, pennants, and similar signs which are suspended from a rope, wire, or 


string, usually in series, and designed to move in the wind. 
11. Inflatable signs, unless the sign is affixed to or part of inflatable recreational 


apparatus or equipment. 
12. Roof Signs are not allowed to extend vertically above the highest portion of the 


roof. Roof signs must comply with Section 3.6.6 for measuring roof elevations. 
13. Any ground sign that is to be installed as to extend through a portion of a building 


or roof, with the sign being mounted above the roof, and appearing similar to a 
roof sign. 


Sign permits shall not be issued for any prohibited sign as a means of establishing it as 
a legal sign; sign permits issued in error or on the basis of erroneous or misleading 
information shall not establish a prohibited sign as a legally permitted sign. 
 
3.6.5 – Permitted Signs 
No sign permit shall be issued for any sign unless specifically identified as an allowable 
sign within the land use district map or otherwise allowed under Chapter 3.6.3.B – Sign 
Permit, Exemptions. 
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A. Permitted Signs in the Residential Land Use Districts 
1. Purpose.  Except as otherwise allowed by Chapter 3.6.3.B – Sign Permit, 


Exemptions, signage is limited to preserve the residential character of these 
districts by allowing signs only for single and multi-family residential 
developments and neighborhoods and for those uses that are allowed under 
conditional use permits such as churches, schools, bed and breakfasts, and 
community centers. 


2. Types of Permitted Signs Allowed.  
a. Permanent ground signs within a landscaped bed. 
b. Permanent wall signs. 
c. Temporary ground signs. 


3. Maximum Number of Permitted Signs. The number of signs on a property in a 
residential land use map district shall be limited to no more than the following 
number:  
a. One(1) wall sign, consisting of no more than one (1) sign face, per building 


frontage or street frontage, with a total not to exceed two (2) signs per 
residential site. 


b. One (1) ground sign for each residential subdivision or PUD site, approved as 
such by the Planning Commission, for each location where a street providing 
access to an internal street or other type of site circulation network intersects 
with a public local, collector, or arterial street.. 


4. Maximum Sign Area and Maximum Height.  
a. Ground or monument signs shall be no more than sixteen (16) square feet 


per sign face with a limit of two (2) faces no more than 18" in depth, and shall 
be no more than five (5) feet in height, and setback a minimum of five (5) feet 
from any street right-of-way, and shall not be located within any clear vision 
areas. 


b. Wall signs shall be no more than twelve (12) square feet in area. 







 


  


  
Chapter 3.6 as Amended by LDC 14-12 


ldc_14_12_sign_amend_110414d 
Page 11 of 30 


 


c. Temporary undeveloped Subdivision/Planned Unit Development Signs: Two 
(2) non-illuminated ground signs, consisting of not more than two (2) sign 
faces, neither of which shall exceed thirty-two (32) square feet in area, and 
eight (8) feet in height as measured from the average surrounding elevation 
and setback a minimum of twenty (20) feet from any property line are 
permitted within upon undeveloped land within a residential land use map 
district where a subdivision/planned unit development has been approved by 
the Planning Commission.These signs must be removed no later than two 
years after installation, unless the Planning Commission, upon due 
application prior to expiration of the two-year period, determines that the 
continued maintenance of the sign is consistent with the purpose of this code, 
in which case a single one (1) year extension may be granted by the Planning 
Commission. 


d. Institutional Land Use Signs: Each lot occupied by public uses, including 
schools and churches, are allowed a maximum of one half (0.50) square foot 
of sign area per linear foot of street frontage. The maximum area may include 
a combination of permanent wall and monument signs. If a monument sign is 
included, the sign shall be located at least fifteen (15) feet from any property 
line, and be no more than eighteen (18) inches in depth, with a maximum 
height of eight (8) feet. Signs within public parks, schools, or stadiums, which 
are generally placed and located so as not to be viewed from a street, are 
exempt from this provision.  


e. A permanent ground sign, no more than six (6) square feet in total surface 
area, with no more than two (2) faces, and a maximum of three (3) feet in 
height may be issued to a Business, duly licensed and permitted by the City 
as a Bed and Breakfast Inn. No part of the sign may obstruct a clear vision 
area. 


B. Permitted Signs in the Bear Creek Greenway District (BCG). The BCG ensures 
the protection of wildlife habitat and open space. Only the City or other public 
agency, or its authorized agents, with an established ownership or regulatory 
interest in the BCG or surrounding protected area may install signs in the BCG. 


C. Permitted Signs in the C-H, Commercial Highway District 
1. Temporary signs, subject to the following standards: 


a. For single tenant commercial properties, one (1) temporary non-illuminated 
sign with a maximum height of four (4) feet, and consisting of no more than 
two (2) sign faces, neither of which shall exceed twelve (12) square feet in 
surface area. 
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b. For multitenant commercial properties, for each tenant one (1) temporary 
non-illuminated sign, with a maximum height of four feet (4) feet and 
consisting of no more than two (2) sign faces, neither of which shall exceed 
twelve (12) square feet in surface area provided that only one (1) such sign 
may be placed along every twenty (20) feet of street frontage. 


c. Signs shall be freestanding, and not attached to other ground or pole signs, or 
other permanent structures or buildings. 


d. Though not permanently affixed, the sign shall be anchored to the ground or a 
frame so as to resist the forces of gravity, wind, and other natural 
phenomena, shall be constructed of durable materials that are weather 
resistant, and shall be maintained in good condition.  


e. The sign shall not encroach upon any sidewalk and shall be placed so as to 
maintain a minimum five (5) foot wide pedestrian travel way at all times. 


f. The sign shall be removed from its location and stored indoors between the 
hours of 9:00PM and 7:00AM. 


2. Wall Signs, Awning/Canopy and Marquee Signs, subject to using the calculation 
standards set forth in Section 3.6.6 and the following standards: 
a. The aggregate area of all wall signs shall not exceed one and a half (1.5) 


square feet for each (1) linear foot of business frontage, except if the building 
is set back more than twenty (20) feet from the right-of-way, in which case the 
aggregate area of all signs shall not exceed two (2) square feet for each (1) 
linear foot of business frontage. 


b. No part of any sign shall be higher than the roof height as defined in Section 
3.6.6 of this chapter. 


c. The sign may be an electronic changeable message sign or videoboard 
pursuant to the standards established in Sections 3.6.6.F and G. 


3. Projecting Signs: These signs are permitted, subject to standards set forth in 
Chapter 3.6.6 and the following standards:  
a. A maximum of one (1) projecting sign for each business frontage. 
b. No sign shall project more than four (4) feet into the public right-of-way. 
c. The sign shall not exceed 16 square feet per sign face with a maximum of two 


(2) faces.  
d. No part of any sign shall be higher than the approved roof height as defined in 
Section 3.6.6, no part of the sign shall be lower than 8 feet from from the 
elevation of top of any public pedestrian way.  No part of the sign shall in any 
way obstruct a public right-of-way or pedestrian way whether on public or private 
land. 
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e. No part of the sign may obstruct a clear vision area (see Section 3.6.6.H) 
3. Ground and Pole Signs Standards for freestanding commercial buildings and 


commercial developments under 10,000 square feet GLA.. Each site is permitted 
one (1) ground or pole sign per street frontage, locating only one sign on each 
street frontage, with a maximum of two (2) signs per parcel, subject to the 
standards set forth in Section 3.6.6.E, and the following standards: 
a. No part of the sign shall exceed a maximum height of 18 feet above average 


surrounding grade, and the lowest point on the sign shall be at least 8 feet 
above average surrounding elevation if it hangs over the public right-of-way or 
a pedestrian way whether on public or private land. 


b. The maximum surface of each sign face shall be thirty-two (32) square feet 
per sign with a maximum of two faces, and not more than 18 inches in depth.   


c. No part of the sign shall in any way obstruct a public right-of-way or 
pedestrian way whether on public or private land. 


d. No part of the sign may obstruct a clear vision area (see Section 3.6.6.H). 
e. The sign may be an electronic changeable message sign or videoboard 


pursuant to the standards established in Sections 3.6.6.F and G. 
4. Ground and Pole Sign Standards for shopping centers, office campuses, mixed-


use commercial developments, and business/industrial parks. In instances, 
where multiple tenants, buildings, and/or commercial or industrial uses operate 
within a single development site and share parking, internal circulation, and 
access facilities, one monument sign is permitted at each location where a site 
access drive, whether public or private, intersects with a public collector or 
arterial road. One (1) or two (2) poles sign may also be permitted in addition to 
monument signs, all subject to the following standards: 
a. All such commercial or industrial multiple tenant developments consisting of 


10,000 square feet or more of gross leasable area (GLA) are required to 
apply for sign permits through a master sign program.   


b. The master sign program for the site shall preserve for all tenants the ability 
to use monument and pole signs.  


c. The maximum size of monument and pole signs shall be determined as 
follows:  
i. For centers/complexes with a gross leasable area (GLA) of 10,000 square 


feet or more but less than 25,000 square feet of GLA, one pole sign with a 
maximum surface area of 40 square feet for each of 2 sign faces,  and a 
maximum height of 20 feet, and  a monument sign or signs no larger than 
thrity-two (32) square feet for each of two (2) sign faces and a maximum 
height of eight (8) feet and located in a landscaped bed.   
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ii. For centers/complexes that have a GLA between 25,000 square feet and 
50,000 square feet, one pole sign with a maximum surface area of 
seventy-five (75) square feet for each of 2 sign faces, and a maximum 
height of thirty-five (35) feet, and a monument sign or signs no larger than 
thrity-two (32) square feet for each of two (2) sign faces and a maximum 
height of eight (8) feet and located in a landscaped bed. 


iii. For centers/complexes that have a GLA that exceeds 50,000 square feet,  
a maximum of two pole signs each with a maximum of  75 square feet in 
surface area for each sign  for each of 2 sign faces and a maximum height 
of thirty-five (35) feet, and no less than fifty (50) feet apart, and a 
monument sign or signs no larger than thrity-two (32) square feet for each 
of two (2) sign faces and a maximum height of eight (8) feet and located in 
a landscaped bed. 


d. No sign shall obstruct clear vision areas (see Section 3.6.6.H).  
e. No part of the sign shall in any way obstruct a public right-of-way or 


pedestrian facility whether on public or private land. 
f. The sign may be an electronic changeable message sign or videoboard 


pursuant to the standards established 3.6.6.F and G. 
D. Permitted signs in the I-5 Overlay District. The I-5 (Interstate 5) overlay zone is 


established to permit signs visible to travelers on the I-5. It recognizes a special 
dependence of freeway-oriented businesses to this market. Freeway signs shall be 
regulated in order to avoid adverse scenic impacts on the vista east of Phoenix and 
the Bear Creek Greenway. The I-5 overlay zone shall be applied to lots within one 
quarter of a mile of the center of Interstate 5 interchange that are zoned Commercial 
Highway. 


 I-5 is not considered a street and cannot be counted as street frontage. A larger pole 
sign located upon the premises shall be permitted. This pole sign shall not be 
permitted in addition to pole signs that may be permitted in the underlying land use 
district, but rather as a substitute for any pole signs allowed within that district. A 
ground or pole sign in the freeway overlay zone is subject to the basic regulations in 
the underlying zone with the following exceptions: 
1. One pole sign (the freeway sign), consisting of not more than two (2) sign faces, 


neither of which shall exceed 150 square feet in surface area and 50 feet in 
height is permitted on each parcel of land located within the I-5 Overlay District. 


2. The pole sign may utilize an electronic changeable message sign, pursuant to 
the standards established 3.6.6.F.  Videoboards are expressly prohibited.  


E. Permitted Signs in the City Center District. The City Center Plan provides for 
mixed residential and commercial land uses and provides linkages to the Bear Creek 
Greenway and to older established residential neighborhoods located adjacent to 
the downtown core. 







 


  


  
Chapter 3.6 as Amended by LDC 14-12 


ldc_14_12_sign_amend_110414d 
Page 15 of 30 


 


1. Signage Objectives: 
a. To include a non-obtrusive variety of signs that are designed at both 


pedestrian and vehicular scales. 
b. Signs should be in the character of a small downtown, usually painted on 


buildings or painted on signboards hung off buildings with metal or wood 
brackets. 


2. Wall Signs, Awning/Canopy, and Marquee signs. These signs may be permitted, 
subject to the standards set forth in   3.6.6.E Sign Design Standards, Methods of 
Calculating Area, and the following standards: 
a. Signs are to be painted or sculptural metal, wood, awning, or canopy signs. 
b. The aggregate area of all wall signs shall not exceed one (1) square foot for 


each (1) linear foot of business frontage, except if the building is set back 
more than twenty (20) feet from the right-of-way, in which case the aggregate 
area of all signs shall not exceed one and one-half (1.5) square foot for each 
(1) linear foot of business frontage. No part of any sign shall be higher than 
the roof height as defined in   3.6.6.E Sign Design Standards, Methods of 
Calculating Area. 


3. Projecting Signs: A projecting sign may be permitted, subject to standards set 
forth in Section  3.6.6.E Sign Design Standards, Methods of Calculating Area of 
this Chapter, and the following standards:  
a. No sign shall project more than four (4) feet into the public right-of-way. 
b. The sign shall not exceed sixteen (16) square feet per sign face with a 


maximum of two (2) sign faces. 
c. No part of any sign shall be higher than the approved roof height as defined in 


Section 3.6.6, no part of the sign shall be lower than eight (8) feet from grade, 
and no part of the sign shall in any way obstruct a public right-of-way or 
pedestrian facility whether on public or private land. 


d. No part of the sign may obstruct a clear vision area. 
4. Monument Signs: Each parcel of land is permitted one (1) ground/monument 


sign per street frontage to be located within a landscaped bed, subject to the 
standards set forth in   3.6.6.E Sign Design Standards, Methods of Calculating 
Area, and the following standards: 
a. Maximum Height: eight (8) feet  
b. Maximum Square Footage: twenty (20) square feet per sign face per sign with 


a maximum of two (2) faces not more than eighteen (18) inches in depth 
back-to-back 


c. Sign shall not project into public right-of-way. 
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5. Temporary Signs: Each business with a storefront or principal entrance located 
on an arterial or collector street may permit one (1) temporary sign meeting the 
following standards: 
a. Signs shall not be illuminated with a maximum height of four (4) feet, and 


consisting of no more than two (2) sign faces, neither of which shall exceed 
twelve (12) square feet in surface area. 


b. Signs shall be freestanding, and not attached to other ground or pole signs, or 
other permanent structures or buildings. 


c. Though not permanently affixed, the sign shall be anchored to the ground or a 
frame so as to resist the forces of gravity, wind, and other natural 
phenomena, shall be constructed of durable materials that are weather 
resistant, and shall be maintained in good condition.  


d. The sign shall not encroach upon any sidewalk or pedestrian way, whether 
public or private, and shall be placed so as to maintain a minimum five (5) 
foot wide pedestrian travel way at all times. 


e. The sign shall be removed from its location and stored indoors between the 
hours of 9:00PM and 7:00AM. 


6. Electronic message boards and videoboards are prohibited in the City Center 
land use district. 


F. Permitted Signs in Industrial Land Use Districts 
1. Ground or Pole Signs are subject to using the calculation standards set forth in   


3.6.6.E Sign Design Standards, Methods of Calculating Area, and the following 
limitations: 
a. Maximum Height: twenty (24) feet 
b. Maximum Sign Face Square Footage: one-hundred (100) square feet per 


sign for each sign face 
c. Minimum Setback: Sign shall not project into the public right-of-way. 
d. Maximum Number of Sign Faces: two (2) 
e. Maximum Number of Signs: No more than one (1) ground or pole sign sign 


shall be permitted on any single lot, except if the lot has more than one (1) 
street frontage, two (2) signs may be permitted, locating only one (1) sign on 
each street. 
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f. The sign may utilize an electronic changeable message sign, pursuant to the 
standards established 3.6.6.G, and consisting of a maximum of two (2) signs 
faces, neither of which shall be larger than thirty-two (32) square feet in 
surface area, except in instances where the ECMS can be viewed from 
property located within a residential land use district.  In such cases, the 
ECMS shall have a maximum of two (2) sign faces, neither of which shall 
exceed sixteen (16) square feet in surface area. 


2. Wall, Parapet, Awning/Canopy, or Marquee Signs. The aggregate area of all wall 
signs shall not exceed one and one-half (1.5) square feet for each (1) linear foot 
of business frontage, except if the building is set back more than 20 feet from the 
right-of-way, in which case the aggregate area of all signs shall not exceed two 
(2) square feet for each (1) linear foot of business frontage. No part of any sign 
shall be higher than the roof height as defined in   3.6.6.E Sign Design 
Standards, Methods of Calculating Area.  The sign may utilize an electronic 
message or videoboard pursuant to the standards established in ________. 


3. Projecting Signs:  
a. Maximum number of signs: 1/every 200LF of business frontage. 
b. Maximum number of sign faces: 2. 
c. Maximum surface area for each sign face: 24 square feet in area. 
d. No sign shall project more than 18 inches into the public right-of-way. 
e. No part of any sign shall be higher than the roof height as defined in Section 


3.6.6. 
G. Special Permitted Signs for Commercial and Industrial Land Use Districts 


1. Service Station Signs: A business, duly licensed as a facility for refueling motor 
vehicles may permit one (1) additional ground sign not to exceed 50 square feet 
in surface area for each of no more than two (2) sign faces, and nine (9) feet 
maximum in height. Such signs may not project into or encroach upon the public 
right-of-way. 


2. Drive-up Window Business Sign: Two additional ground signs, consisting of no 
more than 1 signs face for each sign, each sign face not to exceed thirty-two (32) 
square feet in area and six (6) feet in height for a business licensed and 
permitted to operate a drive-through or drive-up service window or similar service 
delivery apparatus (for example, remote-operated pneumatic tubes).  The signs 
shall be along the route of drive lanes used to access the drive-through window 
or service apparatus. Such signs may not project into public right-of-way. 
Portable signs are prohibited and may not be substituted for this type of sign. 


3. Kiosks. 
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4. Temporary Sign During Construction:  Up to two temporary non-illuminated signs 
may be installed after a building permit has been obtained for a construction 
project and must be removed not later than one (1) year after issuance of the 
building permit for the project or upon completion of the project, whichever is 
sooner. Each sign shall consist of no more than 2 sign faces, neither of which 
shall exceed 75 square feet, and the top of the sign shall not be more than 10 
feet above average surrounding grade. Signs shall be subject to the same 
setback requirements as are imposed for structures in this zone.  Though not 
permanently affixed, the sign shall be anchored to the ground or a structure so as 
to resist the forces of gravity, wind, and other natural phenomena. 


5. Temporary Signs: One temporary sign may be installed if the business owner 
has a valid sign permit but is waiting for the completion of the permanent sign. 
Display period is limited to thirty (30) days, but may be extended with permission 
from the Planning Department.  The sign shall consist of no more than two (2) 
sign faces, neither of which shall exceed thirty-two (32) square feet of surface. 


6. Temporary Sign for Nonrecurring Events: One temporary sign may be installed 
upon the premises where an event is being held. The sign shall consist of no 
more than two (2) sign faces, neither of which shall exceed thirty-two (32) square 
feet in surface area. No part of any sign shall be higher than the roof height as 
defined in Section 3.6.6, Display period is limited to fifteen (15) days and the sign 
shall be removed immediately after the event. A particular property may permit 
four (4) such temporary signs in one calendar year. Though not permanently 
affixed, the sign shall be anchored to the ground or a structure so as to resist the 
forces of gravity, wind, and other natural phenomena. 


3.6.6 – Permit Administration, Standards of Review, and Issuance. 
No application shall be considered, nor permit issued, until the applicant has submitted 
a complete application. When required, the applicant shall submit proof that work will be 
done by a contractor licensed in compliance with local or state law to perform the 
specialized tasks required for construction of the proposed sign. 
Application for a permit shall be made to the Planning Department upon a form provided 
by the City with signatures of the property owner of record, the business owner, and the 
sign company. A complete application shall include the following: 
A.. Individual Sign Permit Application Requirements: 


1. A set of plans for the proposed sign and structural calculations where required. 
2. Location of the sign on the building or building site. 
3. Dimensions of the sign. 
4. Construction materials and a color rendering or photograph of each sign. 
5. Method of attachment and character of structural members to which attachment 


is to be made. 
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6. Electrical wiring and components or U.L. approved number. 
7. Ingress and Egress and sight visibility triangles. 
8. Sign permit review fee as established by resolution of the City Council. 


B. Master Sign Programs Permit Application Requirements: 
1. An accurate plot plan of the parcel at scale. 
2. Elevations and square footage computations of the buildings. 
3. Ingress and Egress and sight visibility triangles. 
4. An accurate location of each present and future sign. 
5. Computation of the total number of ground signs, total sign area, and the 


elevation and height of the ground signs. 
6. To scale drawings, sign lettering, dimensions, color renderings, method of 


attachment, footings and electrical wiring and components or U.L. approved 
number requirements for each sign. 


7. Sign permit review fee as established by resolution of the City Council. 
The Building Safety Official may also require that a licensed engineer furnish 
information concerning structural design and proposed attachments. Signs more than 
10 feet above grade, except wall signs painted on walls, shall be structurally designed 
by an architect or engineer licensed in the state of Oregon and bearing the architect's or 
engineer's seal. All signs, except for signs painted directly upon a building, are also 
subject to Building Department requirements. 
C. Permit Application Review Procedures. 


1. The Planning and Building Departments shall approve a sign permit upon finding 
that the applicant has met all requirements of the sign standards. 


2. No sign construction shall begin unless the approved permit has been issued and 
the applicant has paid all fees. 


3. Unless the permit holder requests an extension of the permit and demonstrates 
good cause for such an extension, a sign permit shall expire if the sign 
construction or other work authorized by a sign permit is not completed within 
one year of the date of issue. 


4. No sign construction shall be considered complete until the permit holder has 
notified the city that work is finished and the City is satisfied that the sign 
construction has been completed in conformity with the approved plans and 
otherwise complies with the sign standards. 
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5. If a permit is denied, the applicant shall receive a notice of denial in writing, 
setting forth the reasons for the denial. A decision granting or denying a sign 
permit may be appealed to the Planning Commission in accord with the variance 
and appeal process defined in Chapter 5 of the Development Code. 


6. No additional permits shall be issued for signs on businesses or uses with signs 
not already in compliance with the sign code unless the applicant can prove 
existing signs are legal nonconforming. 


D. Indemnification of City. As a condition to the issuance of a sign permit as required 
by this Chapter, all persons engaged in the hanging or painting of signs, which 
involves, in whole or in part, the erection, alteration, relocation, maintenance, or 
other sign work in, over, or immediately adjacent to a public right-of-way or public 
property if used or encroached upon by the sign hanger or painter in the said sign 
work, shall agree to hold harmless and indemnify the City, its officers, agents, and 
employees from liability for damages resulting from said erection, alteration, 
relocation, maintenance or other sign work. 


E. Sign Design Standards, Methods of Calculating Area 
1. Wall Signs 


a. No part of the sign shall extend vertically above the highest portion of the 
roof’s calculated elevations (except for parapet signs). 


b. Marquee signs. A marquee is any permanent roof-like structure projecting 
beyond the perimeter wall of a building, and signs shall not be located above 
the top of the marquee. 


c. Parapet Signs. Parapets or false fronts are measured by the linear frontage of 
the parapet. 


d. Roof Elevations. Signs are not allowed above the roofline’s elevation, which is 
determined by the highest point of the roof surface for flat roofs; and to the 
average height between eaves and ridges for gable, hip, gambrel roofs, and 
mansard roofs. 


e. The area of a wall sign without a border shall be computed by enclosing the 
entire sign within sets of parallel lines touching the outer limits of the sign 
message. 


f. Perimeter walls. The exterior wall of a building shall be measured at the floor 
level of each floor, including the ground floor. Alcoves, entryways and 
extruding portions shall be treated by measuring through such areas as 
though along the flat wall of a building. 


2. Ground and Pole Signs. 
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a. The area of a ground or pole sign shall be calculated by adding the area of all 
the sign faces presenting a message. Pole covers, and columns shall not be 
included in the area of the measurement if they do not bear any message. 
Double-faced signs will be considered as one sign only when placed back to 
back and separated by eighteen 18 inches or less. 


b. Street frontage. Development sites fronting on two or more streets are 
allowed the number of signs permitted for each street frontage. However, the 
total number of signs that are oriented toward a particular street may not 
exceed street frontage allotment. Interstate 5 is not considered a street for 
sign purposes, and cannot be counted towards frontage allotments. 


3. Flags. Any fabric, banner, or bunting flags containing distinctive colors, patterns, 
or symbols, other than U.S., state, and local government flags, shall be limited to 
the wall and ground/pole sign allotments, unless otherwise approved by the 
Planning Commission. Flags on poles may be counted towards the ground sign 
allotment. Flags on buildings (not on poles) may be calculated as part of the 
building’s or business’s linear footage allotment and may not be placed above 
the roofline. 


4. Kiosks. 
a. Maximum Size.  Kiosks shall not exceed seven (7) feet in height and thirty-


five (35) per side. 
b. Minimum Spacing.  Kiosks shall be placed no less than two hundred (200) 


feet apart unless closer proximity can be demonstrated to serve a public 
purpose. 


c. Content displayed on the kiosk shall be sized appropriately for view by 
pedestrian passersby within 10 feet of the kiosk, and shall never display 
messages that could distract the attention of motorists. 


d. Architectural Features.  Kiosks shall be consistent with the architecture of 
surrounding built environment. 


e. ECMS and Videoboards may be used in kiosks, provided that no more than 
10 square of the any one side of a kiosk is used for an ECMS or videoboard. 


f. Lighting.  Kiosks shall not be illuminated by an external, detached lighting 
source; 


g. Location.  Kiosks shall be located within or along pedestrian walkways, 
plazas, and other areas designed for pedestrian travel and public assembly in 
accordance with the following requirements: 
i. An unobstructed pedestrian area or sidewalk with a minimum width of 10 


feet shall be maintained on any side of a kiosk with a message area; 
ii.  An unobstructed sidewalk width of seven feet shall be maintained on any 


side of a kiosk without a message area; 
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iii. An unobstructed pedestrian area or sidewalk with a minimum width of 10 
feet is maintained between any side with a message area and the back of 
curb of any adjacent road, drive, or parking facility; 


iv. the distances referred to above shall be measured from the surface of the 
display at a 90 degree angle across the entire display. 


 
E. Illumination Standards.   


1. Maximum illumination. In residential land use districts, or in instances where a 
property in a nonresidential land use district abuts a residential land use district 
OR a property that is a legally nonconforming residential building located in a 
nonresidential land use district, no sign may exceed a maximum illumination of 
0.5 footcandle above ambient light level as measured fifty (50) feet from the 
sign’s face.  In all other districts, no sign may exceed a maximum illumination of 
1.0 footcandle above ambient light level as measured fifty (100) feet from the 
sign’s face. 


2. Glare reduction. No sign may be illuminated or use lighting where such lighting is 
directed at any portion of a traveled street or will otherwise cause glare or impair 
the vision of the driver of a motor vehicle or otherwise interfere with the operation 
thereof. 


3. Illumination from signs on nonresidential property. Illumination resulting from all 
signs and lighting on any property in a non-residential zoning district shall not 
cause glare towards the residential zoning districts. External illumination shall be 
shielded so that the light source elements are not directly visible from property in 
a residential zoning district that is adjacent to or across a street from the property 
in the non-residential zoning district. 


4. Illumination from signs on residentially zoned property. No internally illuminated 
sign shall be allowed on property in a residential zoning district. Lighting from all 
light sources operated for the purposes of sign illumination on property in a 
residential zoning district shall be shielded from other property in the residential 
zoning district. 


F. Electronic Changeable Message Signs. 
1. Electronic changeable message signs shall not have any moving patterns of 


light, other than the transition between messages. Moving patterns of light shall 
include, but shall not be limited to, pulsating, flashing, scrolling, animation and/or 
blinking at any time. All lights in a display shall activate simultaneously, remain 
activated for not less than 20 seconds and deactivate simultaneously. 


2. Maximum size for electronic changeable message signs shall be determined by 
the maximum size of a sign allowed within the land use district in which it is 
located, but shall never exceed thirty-two (32) square feet in surface area for 
each sign face allowed. 
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3. Use of 2 or more successive screens or “sequencing” to convey a message that will 
not fit on one (1) screen shall be prohibited. 


4. The maximum amount of text-based information displayed shall be limited to the 
maximum number of words that a driver can reasonably be expected to read 
from a distance from the electronic changeable message sign of 800 feet at a 
rate of 1 word per second. The following table provides examples of the 
maximum number of words on a sign for commonly encountered traffic speed 
limits. 


Posted 
Speed Limit 


(MPH) 


Posted 
Speed (FT/S) 


Time to Travel 
800 Feet (in 


seconds) 


Maximum # of 
Words in a 
Message 


25 36.67 21.82 21 
35 51.33 15.58 15 
45 66.00 12.12 12 
55 80.67 9.92 9 


     Table 3.3.6.F.4 


5. Content displayed on an Electronic Changeable Message sign may not resemble 
or simulate any lights or traffic control device used to control traffic in accordance 
with the MUTCD unless such content is directly related to the dissemination of 
information during times of emergency. 


6. The City may require emergency information to be displayed, within appropriate 
message rotation, on an electronic changeable message sign.   


G. Videoboards.  Videoboards may display moving patterns, images, text animation, 
and video content similar to television images only in accordance with the following 
standards, restrictions and requirements: 
1. No more than one (1) videoboard with a display area of more than thirty-two (32) 


square feet shall be located within seven hundred (700) feet of another 
videoboard with a display area of more than thirty-two (32) square feet. 


2. A videoboard shall not obscure or in any way detract from prominent architectural 
and design features of a building or structure on which the videoboard is located. 
Videoboards shall be designed so that they are integrated into the overall design 
of the building or structure and compliment architectural details such as the 
overall mass and dimensions of the building to which it is affixed; the size, 
position and dimensions of openings including doors and windows. 


3. Maximum size for electronic changeable message signs shall be determined by 
the maximum size of a sign allowed within the land use district in which it is 
located, but shall never exceed thirty-two (32) square feet in surface area for 
each sign face allowed. 
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4. Where a videoboard is located within three hundred (300) feet of any traffic 
signal, all applications for a Sign Permit for a videoboard must include a report 
from a traffic engineer stating that the placement of the sign will not interfere with 
the effectiveness of a traffic signal within 300 feet of the sign. At no time and in 
no way shall messages displayed on a videoboard be intended and designed for 
viewing by motorists traveling on an arterial or more heavily travelled road. 


5. Content displayed on a videoboard sign may not resemble or simulate lights or 
traffic control devices used to control traffic in accordance with the MUTCD 
unless such content is directly related to the dissemination of information during 
times of emergency. 


6. The City may require emergency information to be displayed, within appropriate 
message rotation, on a videoboard. 


7. Operational Standards--Display. All videoboards: 
a. Must contain a default mechanism that freezes an image in one position in 


case of a malfunction or deactivates the display in its entirety. 
b. Must automatically adjust the sign brightness based on natural ambient light 


conditions in compliance with the following formula: 
i. the ambient light level measured in luxes, divided by 256 and then 


rounded down to the nearest whole number, equals the dimming level; 
then 


ii. the dimming level, multiplied by .0039 equals the brightness level; then 
iii. the brightness level, multiplied by the maximum brightness of the specific 


sign measured in nits, equals the allowed sign brightness, measured in 
nits. 


c. Must be turned off between 1:00 a.m. and 6:00 a.m. Monday through Friday 
and 2:00 a.m. and 8:00 a.m. on Saturday and Sunday. Videoboards may be 
required to be turned off earlier in instances where a videoboard faces a 
residential land use including overnight accommodations like hotels. 


d. May not display light of such intensity or brilliance to cause glare, impair the 
vision of an ordinary driver, or constitute a nuisance. 


e. Must have a full color display able to display a minimum of 281 trillion color 
shades. 


f. Must be able to display a high quality image with a minimum resolution 
equivalent to the following table: 


Viewing Distance 
(FT) 


Max. Pixel Size 
(mm) 


36 to 45 feet 12 to 16 
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> 45 14.25 to 19 


Table 3.6.6.G.7.f 


g. Light intensity. Before the issuance of a videoboard sign permit, the applicant 
shall provide written certification from the sign manufacturer that: 
i. The light intensity has been factory programmed to comply with the 


maximum brightness and dimming standards in table; and 
ii. The light intensity is protected from end-user manipulation by password-


protected software, or other method satisfactory to the Planning Director; 
and 


iii. The sign’s light intensity has been factory pre-set not to exceed 7,000 nits 
h. Changes of text messages, not containing video, must comply with the 


following: 
i.  Any messages that display text must be displayed for a minimum of five 


seconds. 
ii. Changes of text-based messages not containing video content must be 


accomplished within two (2) seconds. 
iii. Changes of text-based messages not containing video content must occur 


simultaneously on the entire sign face. 
iv. No flashing, dimming, or brightening of message is permitted except to 


accommodate changes of message. 
v. Ticker tape streaming is permitted at all times when the videoboard is 


operating. Ticker tape streaming must be located within the bottom 10 
percent of the effective area. 


i.  Malfunction. The videoboard operator must respond to a malfunction or safety 
issue within one hour after notification. 


H. Vision Clearance and Safety Standards 
1. Signs must comply with the sight visibility standards within the Development 


Code (see Chapter 3.2.2.M). 
2. The minimum clearance of all signs projecting over a pedestrian way shall be 


eight (8) feet. 
3. Clearance over vehicle use area. The minimum clearance of all signs projecting 


over any portion of a vehicle use area shall be 17 feet. 
I. Duration of Permits. 


1. Permits for permament signs shall be valid, without renewal, until such a time as 
they are altered.  Upon such an event, the original permit shall expire. 
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2. Unless otherwise stated in this Chapter, permits for temporary signs shall be 
valid for a period of one (1) fiscal year or portion thereof.  Where this standard 
differs with another stated elsewhere in this Chapter, the standard which defines 
a more limited duration for a temporary sign permit shall control.  A temporary 
sign permit shall be renewed at least 30 days prior to its expiration on the 30th 
day of June of each fiscal year.  Permitted temporary signs shall be removed 
prior to or upon that day if the permit has not been renewed. 


 


3.6.7 – Nonconforming Sign and Abandoned Signs 
A. Nonconforming Signs 


1. Nonconforming signs may be maintained subject to the following conditions: 
a. No additions or enlargements may be made to a nonconforming sign except 


additions or enlargements required by law. 
b. If any nonconforming sign is moved voluntarily, that sign shall thereafter 


conform to the requirements of the sign standards as a newly constructed 
sign. 


c. Any sign that is constructed to replace a nonconforming sign shall be 
constructed in compliance with all applicable provisions of the sign standards. 


2. Except where only a change in display copy is made, any nonconforming sign, 
which is structurally altered (excluding routine maintenance), shall be brought 
into compliance with all applicable provisions of the sign standards within 90 
days of written notice sent by the City and shall thereafter be kept in compliance 
with the sign standards. 


3. Any nonconforming abandoned sign and supporting structure shall be removed 
by the owner of the sign or owner of the premises within three months following 
the closure of the business which licensed the sign , vacation of change of 
occupancy at the premises for which the sign was licensed, condemnation or 
demolition of a structure or building for which a sign was licesnsed, or an event 
that has concluded no fewer than 30 days before. 


B. Maintenance. All signs, together with all of their supports, braces, guys, anchors 
and electrical equipment, shall be kept fully operable, in good repair and maintained 
in safe condition, free from excessive rust, corrosion, peeling paint or other surface 
deterioration. 


3.6.8 – Sign Variance Criteria 
In order to obtain a Variance from the terms of the ordinance, the applicant must be 
able to show the following:  
A. The Variance is necessary because of special circumstances relating to the size, 


shape, topography, location, or surroundings of the subject property to provide it with 
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use rights and privileges permitted to other properties in the vicinity and zone in 
which the subject property is located. 


B. The special circumstances of the subject property are not the result of the actions of 
the applicant, the owner of the property, or a self induced hardship. 


C. The authorization of such Variances will not be materially detrimental to the public 
welfare, not injurious to nearby property, nor essentially different from the provisions 
of the zoning district in which it is located; 


D. The type of the proposed sign is not a type prohibited by these regulations; 
E. The Variance would not result in a special advertising advantage in relation to 


neighboring businesses or businesses of a similar nature. The desire to match 
standard sign sizes (for example, chain store signs) shall not be listed or considered 
as a reason for a Variance. 


F. Granting of the Variance would not obstruct views of other buildings or signs, cover 
unique architectural features of a building, or detract from landscape areas. 


G. The granting of the Variance would not create a traffic or safety hazard. 
The City may designate conditions to ensure conformance with the Development Code. 
Guarantees and evidence that such conditions will be complied with may be required. 
3.6.9 – Landmark Sign Program, Procedures and Standards of Review 
The owner of an existing sign may apply for a determination by the Planning 
Commission or its designee that the sign qualifies as a Landmark Sign, pursuant to the 
following provisions: 
A. The sign is nonconforming; 
B. The sign is unique in its design, method and materials of construction, and/or is 


associated with an historically significant event, commercial enterprise, organization, 
person; 


C. The applicant shall provide the same information describing the sign as is required 
by Section 3.6.6.A -- Individual Sign Permit Application Requirements. 


D. A Hazardous Sign may not, under any circumstances, qualify as a Landmark Sign 
unless the hazardous condition of the sign has been or will be abated prior to or 
conditionally upon designation Landmark Sign status. 


E. The Planning Commissioner or its designee may require financial assurance from 
the applicant in the form of a performance bond, escrow, or other financial device in 
accordance with Section 4.3.9 – Performance, Maintenance Guarantee and 
Development Agreement, that the City may use in order to abate, remove, or 
demolish any Hazardous Sign that has been conditionally approved for Landmark 
Sign status. 


F. The Building Official may require additional building and trades permits. 
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G. The fee, set by resolution of the City Council, for application review and 
determination shall be paid by the application at the time of application. 


3.6.10– Wayfinding Sign Program Procedures and Standards of Review  
An single property owner, group of property owners, public agency, organization, 
homeowners association, or other parties with vested property interests may request 
that the City create a Wayfinding Sign Program pursuant to the following provisions: 
A. The applicant shall submit a Wayfinding Sign Plan for review by the Planning 


Commission or its designee.  The plan shall provide substantially the same 
information describing all proposed signs as is required by Section 3.6.6.B -- Master 
Sign Programs Permit Application Requirements. 


B. The plan shall substantially comply with the other requirements of this ordinance 
(including but not limited to standards for illumination, clear vision areas, etc.), but 
may allow for divergence in the design of individual signs provided that none of the 
signs in the proposed plan would create conditions that are hazardous as defined 
within this Chapter; 


C. Wayfinding Signs shall be designed in a way that is consistent with desirable 
aesthetic characteristics of the surrounding neighborhood and community; 


D. Wayfinding Signs shall be designed to effectively communicate directional 
information to the general public through the use of color, scale, placement and 
other design elements; 


E. Wayfinding Signs shall be designed so as to improve the visual quality of the built 
environment of the surrounding neighborhood and community.  This shall be 
achieved through the use of architectural features and high quality materials 
including wood, natural stone, brick, wrought iron and other high quality metal 
millwork; 


F. The Planning Commission or its designee shall review the plan and determine 
whether to approve, approve with conditions, or deny the application and proposed 
plan using the aforementioned criteria. 


G. The Planning Commissioner or its designee may require financial assurance from 
the applicant in the form of a performance bond, escrow, or other financial device in 
accordance with Section 4.3.9 – Performance, Maintenance Guarantee and 
Development Agreement, that the City may use in order to abate, remove, or 
demolish any Hazardous Sign that has been approved as a part of a Wayfinding 
Sign Plan. 


H. The Building Official may require additional building and trades permits. 
I. The fee, set by resolution of the City Council, for application review and 


determination shall be paid by the applicant at the time of application. 
3.6.11 – Public Art Program, Procedures and Standards of Review 
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A. The applicant shall submit a Public Art Plan for review by the Phoenix Arts Council 
or its designee that shall, at minimum, address the following: 
1. The location, dimensions, and method of installation and construction of the 


artwork; 
2. A maintenance plan describing activities and procedures to ensure that the 


artwork remains in its intended condition over the course of its functional lifetime. 
B. The plan shall substantially comply with the other requirements of this ordinance 


(including but not limited to standards for illumination, clear vision areas, etc.), but 
may diverge from these standards to allow for creative, artistic expression provided 
that  none of artwork in the proposed plan would create conditions that are 
hazardous as defined within this Chapter; 


3.6.12 – Enforcement. 
A. When a sign is removed, altered, and/or stored under these enforcement provisions, 


removal and storage costs may be collected against the sign owner and the person 
responsible for the placement of the sign. The city council shall establish the fees for 
removal and storage of signs, and for other associated fees, by resolution, from time 
to time.  


B. Any sign installed or placed in the public right-of-way or on City-owned real property, 
except in conformance with the requirements of this chapter or other applicable 
provisions of this code, may be removed by the Planning Director or his/her 
designee as follows:  
1. Immediate confiscation without prior notice to the owner of the sign.  
2.  If the City can ascertain contact information for the owner of the sign or for any 


person or business responsible therefore, the City shall contact that person or 
business and advise that: a) the sign was found in a location that the City 
believes to be a public right-of-way or City-owned property; b) that no permit was 
issued for the placement of the sign in that location, and that the sign is not 
otherwise legally permitted to be in that location; and c) that the City has 
confiscated the sign and shall destroy it after thirty (30) days from the time notice 
was sent to the person or business responsible for the sign, unless either i) the 
sign is claimed and the removal and notice costs are reimbursed to the City in full 
or ii) a request for hearing is submitted by the person or business responsible for 
the sign to the Planning Department.  


3.  If notification is not possible, the city shall store the sign for thirty (30) days from 
date of confiscation. The sign may then be destroyed.  


4.  The city shall continue to store the sign for any additional period during which an 
appeal or review thereon is before the municipal court.  


C. Signs found to be erected or maintained on private property in violation of the 
provisions of this section or other applicable provisions of the Phoenix Land 
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Development Code are subject to the provisions of Chapter 1.4 – Enforcement, and 
any other means of enforcement afforded to the City and agents by the Municipal 
Code of the City of Phoenix.   
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NOTICE OF PUBLIC HEARING 


Notice is hereby given that the Planning Commission of the City of Phoenix will hold a Public Hearing on 
December 8, 2014 at 6:30 pm at Phoenix Public Works at 1000 S “B” Street, Phoenix, Oregon to consider the 
following request: 


Request:  AMENDMENT TO THE PHOENIX LAND DEVELOPMENT CODE PERTAINING TO SIGN 
REGULATIONS 


Applicant:  City of Phoenix 


Date of Planning Commission hearing:


Project information:  In response to a request from the Phoenix Planning Commission, the Staff has researched and 
prepared amendments to the Phoenix Development Code to amend the regulation of signs in order to  


  December 8, 2014 


• Improve the aesthetic quality of Phoenix’s built environment, in particular its the streetscape along its commercial 
corridors through the equal application standards regulating the number, size, illumination, and placement of signs; 


• Provide sufficient opportunities for the conveyance of information to the public; 


• Protect public safety by providing the legal authority to eliminate hazardous signs. 


• Ensure application of content neutral standards. 


.Legislative Review: The purpose of Legislative review is to ensure compliance with Comprehensive Plan for City of 
Phoenix.  A public hearing before the Planning Commission is required before the proposed amendment can be acted upon 
following a subsequent public hearing before the Phoenix City Council.   


Approval Criteria: After holding and closing a public hearing, the Planning Commission may vote on and prepare a 
recommendation to the City Council to approve, modify or reject the proposed amendment.  The recommendation will be 
based on criteria listed and referenced in LDC Section 4.7.3.B.   Contact the Planning and Building Department to explain or 
provide the criteria; or visit the Planning and Building Department on the City of Phoenix home page at www.phoenixoregon.net 
(click on Planning and Building link on left side of homepage), and click on the Phoenix Development Code link. 


Public Participation: We encourage the public to comment on this matter either in writing or orally at the Public Hearing. 
Mailed comments should be sent to the City of Phoenix, Planning and Building Department, P.O. Box 330, Phoenix, OR, 
97535. Related information is available for public review at the City of Phoenix, Planning and Building Department, 112 W. 
2nd Street, Phoenix, Oregon 97535. 


Office hours are 8 a.m. to noon and 1 p.m. to 5 p.m., Monday through Friday.  Contact Matt Brinkley, Planning Director at 
541-535-2050 with any questions or comments.   


Failure to raise an issue in person, or in writing either before or at the hearing, or failure to provide statements or evidence 
sufficient to afford the Planning Commission an opportunity to respond to a question or concern shall disqualify protesting 
parties from appealing the recommended action at the State Land Use Board of Appeals (see Land Development Code 
4.1.5.C.2.e). 


Staff Report: A staff report will be prepared and included in the Planning Commission’s agenda. The report will be available 
for review by Monday, December 8, 2014, and a copy may be obtained at 25 cents per page. 


Notice to mortgagee, lien holder, vendor, or seller: If you receive this notice, it shall be promptly forwarded to the 
purchaser. 








Planning Commission Discussion 
October 13, 2014 







 Current sign ordinance uses legally 
problematic, content-based standards … 







 Current sign ordinance uses legally 
problematic, content-based standards … 
3.6.2.E 


 
2.Contractor/consultant signs. One sign per contractor/consultant while a 
building permit is active and work is proceeding on the premises. The total 
amount of signage shall not exceed 36 square feet. 
3.Flags of national, state, or local government. 
4.Holiday decorations and lights in place during National and local Holidays. 
5.Mosaic, mural, painting, or graphic art, flags (excluding pennants), and fabric 
wall decorations that do not contain copy, advertising/hallmark symbols, 
lettering or references to any product, service, or goods, do not require a 
permit, however, they will require permission from the Planning Commission 
and may be counted towards the business's sign allotment. 


 







 Current sign ordinance uses legally 
problematic, content-based standards … 
3.6.2.E 


8.  Real Estate Signs. One sign per street frontage may be allowed; residential 
is limited to 12 square feet or less in area, and must be located on the 
development site where the property is for sale or lease. Commercial and 
Industrial District signs are not to exceed 32 square feet in area when 
advertising the sale, rental, or lease of the premises on which they are located. 
Open house signs are allowed off-site for one day provided they are not 
located on City right-of-way, including pedestrian areas, or with-in sight 
visibility triangles. 


 







 Temporary signs are effectively illegal … 
8.  Real Estate Signs. One sign per street frontage may be allowed; residential 
is limited to 12 square feet or less in area, and must be located on the 
development site where the property is for sale or lease. Commercial and 
Industrial District signs are not to exceed 32 square feet in area when 
advertising the sale, rental, or lease of the premises on which they are located. 
Open house signs are allowed off-site for one day provided they are not 
located on City right-of-way, including pedestrian areas, or with-in sight 
visibility triangles. 


 







 Eliminate content-based 
standards/definitions 


 Modernize digital sign standards 
 Create a temporary sign program that 
 Allows businesses to advertise goods and services 
 Maintains (improves) the appearance of Phoenix’s 


roads, particularly commercial corridors 
 Is manageable for staff  


 Housekeeping (definitions, etc.) 
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CITY OF PHOENIX 


STATE OF OREGON 


IN THE MATTER OF AN AMENDMENT ) PLANNING COMMISSION  


TO THE PHOENIX LAND  ) RECOMMENDATION 


DEVELOPMENT CODE PERTAINING  ) 


TO SIGN REGULATIONS ) 


AMENDING CHAPTER 3.6. ) 


FILE # LDC 14-12 )    


WHEREAS, the Planning Commission has identified certain deficiencies within the current sign 
regulations; and  


WHEREAS, Planning Department staff have researched best practices for sign regulations and 
presented its findings to the Planning Commission; and  


WHEREAS, on December 8, 2014, the Planning Commission opened a duly noticed public hearing 
to receive public testimony, consider Findings of Fact, and deliberate on proposed amendments to 
the Phoenix Land Development Code, and continued to take public testimony at its regular meeting 
on January 26, 2015. 


Now Therefore, the Phoenix Planning Commission concludes that: 


1. The Findings of Fact presented within the Staff Report dated December 1, 2014 are hereby 
affirmed. 


2. The proposed amendment of the Phoenix Land Development code complies with the 
provisions of the Land Development Code and Phoenix Comprehensive Plan. 


3. The proposed amendment of the Phoenix Land Development code is in the public interest and 
should be ratified by the Phoenix City Council after a duly noticed public hearing has been 
conducted. 
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Planning Commission Recommendation for LDC 14-12 signed this 26th day of January, 2015. 


 


 


_____________________________   ___________________________ 


Micki Summerhays, Commissioner   David Lewin, Commissioner 


 


 


_____________________________   ___________________________ 


Jason Couch, Commissioner   George Eisenhauer, Commissioner 


 


 


_____________________________   _____________________________ 


Priscilla Atkin, Commissioner    Adrienne Weiss, Commissioner 


 


 


_____________________________ 


Ben Farlow, Commissioner 
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Exhibit A 


PLDC as Amended by LDC 14-12 


Chapter 3.6 – Signs 


Sections: 
3.6.1 – Purpose 
3.6.2 – Definitions 
3.6.3 – Applicability and Exemptions 
3.6.4 – Prohibited Signs 
3.6.5 – Permitted Signs 
3.6.6 – Permitted Signs, Standards of Review 
3.6.7 – Nonconforming Sign and Abandoned Signs 
3.6.8 – Sign Variance Criteria 
3.6.9 – Landmark Sign Program, Procedures and Standards of Review 
3.6.10 – Wayfinding Sign Program Procedures and Standards of Review 
3.6.11 – Public Art Program Procedures and Standards of Review 
3.6.12 – Enforcement 
 


3.6.1 – Purpose 


The City finds that signs are an important means of communication by and between 
individuals, organizations, and other bodies corporate.  It further finds, however, that 
signs can create conditions that are unsafe for drivers and pedestrians, that signs can 
degrade the aesthetic quality of roadsides and neighborhoods, and can be otherwise 
disruptive to efforts to improve quality of life throughout the community and for all City 
residents. 


Therefore, the standards contained in this chapter are intended to balance the needs of 
businesses and individuals to convey messages through signs with the rights and 
interests of the community-at-large to maintain the orderly and pleasant appearance of 
the City’s streets and neighborhoods and to eliminate conditions along City streets that 
are hazardous to drivers and pedestrians.  The purpose of this Chapter is to 


A. Improve the aesthetic quality of Phoenix’s built environment, in particular 
streetscapes along its commercial corridors through the equal application of 
standards regulating the number, size, illumination, and placement of signs; 


B. Provide sufficient opportunities for the conveyance of information to the public; 


C. Protect public safety by providing the legal authority to eliminate hazardous signs; 


D. Ensure application of content neutral standards. 


3.6.2 – Definitions 
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A. Abandoned Sign.  Any sign or sign structure that: 1) is no longer used by the 
property owner or sign permit holder. Discontinuance of use may be 
demonstrated through cessation of the use of the property upon which the sign is 
located; OR 2) if any sign or sign structure is in a state of disrepair and repairs or 
restoration has not been initiated within forty-five (45) calendar days of the date 
when the sign was found to have been damaged or was discovered in a state of 
disrepair OR necessary repair has not been completed within 90 days of initiation 
of said repairs. 


B. Accessory Sign. Signage which is an integral part of commercial and industrial 
equipment such as soft drink machines, gas pumps, newspaper dispensers, and 
other similar structures and equipment. 


C. Alteration.  Any change in the size, shape, method of illumination, construction, 
or supporting structure of a sign.  The change of a sign face or message shall not 
constitute an alteration. 


D. Architectural Feature, Element or Detail.  A part of a building, being integral to 
the structure and consistent with the overall design of a building, whether 
decorative in nature or not, that may possess or may be interpreted to convey 
visual information whether wholly or partly symbolic or textual. 


E. Average Surrounding Elevation.  The average elevation of an area with a radius 
of no less than fifteen (15) feet and no more than thirty (30) from a central point 
of measurement. 


F. Awning.   A secondary covering attached to the exterior wall of a building. The 
location of an awning on a building may be above a window, a door, or over a 
sidewalk. An awning is often painted with information as to the name of the 
business, thereby acting as a sign, in addition to providing protection from 
weather. 


G. Banner.  A sign made of fabric or any nonrigid material with no enclosing 
framework.  


H. Business Frontage. The linear dimension of the façade of a nonresidential 
building or portion thereof, as measured at grade, devoted to a specific business 
or enterprise.  


I. Business License.  A license issued to a person or corporation according to 
Chapter 5.04 of the Phoenix Municipal Code.  


J. Business Premises.  Real property at or upon which an individual or corporation 
engages in the trade, production, or provision of goods or services, whether for 
monetary compensation or not.  
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K. Electronic Changeable Message Sign. A sign whose informational content, copy 
and/or message can be changed or altered by means of electronically-controlled 
electronic impulses. In contradistinction to videoboards defined below, electronic 
changeable message signs shall not, under any circumstances, display full 
motion images. 


L. Festoon.  A string of ribbons, tinsel, small flags, or pinwheels.  


M. Ground Sign. A sign erected on a freestanding frame, mast, or pole and not 
attached to any building, also known as a freestanding sign.  Monument and pole 
signs are different types of ground signs.  


N. Kiosk. A multi-sided structure designed for the display of messages and other 
content including images which are intended to be viewed by and to be 
comprehensible to pedestrian passersby within ten (10) feet of the kiosk. 


O. Handheld Sign.  A sign held by or affixed to a person, including costumes.  
Personal items of clothing that are customarily worn by an individual in the 
course of routine activities shall not be considered as such.  Handheld signs are 
considered to be temporary signs as defined and regulated herein. 


P. Hazardous Sign.  A sign which is detrimental to the public safety, including but 
not limited to: any sign that has a design, color, or lighting which may be 
mistaken for a traffic light, signal, or directional sign; any sign which is located in 
such a manner as to obstruct free and clear vision to motorists or pedestrians at 
intersections and driveways; any sign which, because of its location, would 
prevent free ingress to or egress from any door, window, or fire escape; any sign 
that is attached to a standpipe or fire escape; any sign which has lighting which 
temporarily blinds or impairs one’s vision; or any sign which is in a leaning, 
sagging, fallen, decayed, deteriorated, or other unsafe condition.  


Q. Illegal Sign.  A sign which is installed or maintained in violation of this Chapter.  


R. Incidental Sign.  A small sign, emblem, or decal typically used to inform the 
public of goods, facilities, or services available on the premises (e.g., a credit 
card sign or a sign indicating hours of business).  


S. Landmark Sign.  A sign found to be of historical or local significance by the 
Planning Commission.  
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T. Master Sign Program.  A single, comprehensive sign permit that establishes 
design standards and other regulations for multiple signs located upon and within 
a retail, office, or industrial development consisting of a group of two or more duly 
licensed businesses sharing common parking and circulation facilities , 
landscaping or open space facilities, whether under common or multiple 
individual ownership.  Neighborhood commercial “strip” centers, shopping 
centers, office campuses, special commercial districts, and business parks are 
representative examples of sites that may be eligible to participate in a Master 
Sign Program.  


U. Monument Sign. A freestanding sign that does not have exposed pole or pylon 
structural support and is attached to a continuous structural base. The base shall 
not be less than half the width of the message portion of the sign and is 
permanently affixed to the ground. Monument sign bases include material 
consistent with the principle structure, including brick, block, and concrete, or 
metal.  


V. Nonconforming Sign. An existing sign, lawful at the time of the enactment of this 
ordinance, which does not conform to the requirements of this code.  


W. Permanent Sign.  For the purposes of this Chapter, a sign shall be considered 
permanent when it is designed in such a way and then, according to its approved 
design, attached mechanically to a building, permanent structure, or the ground 
so as to remain in that state according to its approved design for a more or less 
indeterminable period of time, and relying only on routine maintenance and repair 
in order to remain in that state.  


X. Pole Sign.  A freestanding sign that is supported by one or more exposed poles, 
pylons, or similar structural element.  These supporting structural elements shall 
be anchored directly to the ground or to a solid structural base.   


Y. Projecting and Suspended Signs. Projected signs are attached to a building or 
wall in such a manner that its leading edge extends more than six (6) inches 
beyond the surface of such building. Suspended signs are suspended from the 
underside of a horizontal plane surface.  


Z. Public Art.  A two or three-dimensional object or other visual presentation of 
information, whether textual, visual, or graphic in nature, that is viewable by the 
general public and has been so designated after review by the Phoenix Arts 
Council. 


AA. Sign.  Any message, identification, description, illustration, symbol, device, or 
sculptured matter, including forms shaped to resemble any human, animal, or 
product, which is affixed directly or indirectly upon a building, vehicle, structure, 
or land. 


BB. Sign Face.  The surface of a sign upon which or containing the message to be 
communicated.  
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CC. Sign Height. The vertical distance from average surrounding elevation to the 
highest point of a sign or sign structure.  


DD. Sign Structure. The supports, uprights, braces, framework, and other structural 
components of the sign that are not used, or able to be used, to communicate 
information of a textual or graphic nature.  


EE. Site. A property (or group of adjacent parcels or lots) that is subject to a permit 
application under this Code.   


FF. Street Frontage.  The total linear dimension of a property along a public street, 
including curb cuts, access drives, and building facades.  


GG. Videoboard.  Electronic changeable message signs, video displays and other 
projection devices that are used to display moving images, by light-emitting diode 
or other technology, and that are intended for viewing by pedestrians from 
sidewalks and similar public and quasi-public spaces. 


HH. Temporary Sign. A sign that is not designed and/or constructed to be permanently 
affixed to a building, permanent structure, or the ground.  Examples include 
banners, sandwich boards and similar temporarily anchored freestanding signs.  


II. Wall Signs. A sign painted or attached to any part of a building, or 
mounted/painted upon the inside of windows within all commercial or industrial 
zoning districts. Wall signs include parapet signs, awning/canopy signs, 
projecting/suspended signs, and marquee signs that are attached to the 
marquee.  


JJ. Wayfinding Sign or Device. A sign, landmarks or other visual graphic 
communication that are part of a coordinated program that has been reviewed 
and approved by the City according to the standards set forth in Section 3.6.10 of 
this Chapter.  Typical wayfinding signs include gateways, vehicular directional, 
destination, parking lot identification, parking trailblazer, pedestrian directional 
vehicular directional and pedestrian kiosk.  


KK. Window Sign.  An unlighted sign installed inside a window or painted on a 
window and intended to be viewed from the outside. 


3.6.3 – Applicability and Exemptions 


A.  Sign Permit Required.  All signs visible from the public right-of-way or private areas 
accessible to the public within the City of Phoenix shall be subject to the provisions 
of this Chapter.  Except as otherwise provided in section 3.6.3.B, Sign Permit, 
Exemptions of this Chapter, it shall be unlawful for any person to construct, erect, 
alter or relocate a sign, or direct an employee or agent to do same within the City 
without first obtaining a permit for each separate sign from the Planning Department. 


B. Sign Permit, Exemptions.  The following signs may be installed, and related 
activities performed, without a Sign Permit: 
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1. General Sign Exemptions -- All Land Use Districts 


a. Maintenance and repair of signs for which a permit has been issued, that 
does not alter the sign face or sign structure. This exemption also applies to 
change of face, where an existing sign is modified by change of message or 
design on the sign face, without any change to size or shape of the sign 
framework or structure. 


b. One temporary, non-illuminated sign installed by or on the behalf of a 
contractor or service provider while a building permit is active and work is 
proceeding on the premises, from the date of issuance of the building permit 
and up until one (1) week after work the relevant building permit has been 
closed, has expired, or a stop work order has been issued.  The sign may 
consist of two (2) faces, neither of which shall exceed sixteen (16) square 
feet.  The sign shall not exceed the maximum height of four (4) feet as 
measured from average surrounding elevation.  Though not permanently 
affixed, the sign shall be anchored to the ground or a structure so as to resist 
the forces of gravity, wind, and other natural phenomena. 


c. Flags of national, state, or local government. 


d. Holiday decorations and lights installed during national and local holidays for 
a period of beginning sixty (60) days before the holiday and ending fourteen 
(14) days after the holiday. 


e. Public signs. Signs constructed or placed in a public right-of-way by or with 
the approval of a governmental agency having legal control or ownership over 
the right-of-way, including signs owned or constructed under the direction of 
the City, and signs placed by a public utility. 


f. Signs located within sports stadiums that are intended for viewing primarily by 
persons within said stadium. 


g. Signs that are a part of an approved Wayfinding Sign Package, pursuant to 
3.6.10– Wayfinding Sign Program Procedures and Standards of Review. 


h. Public art installations as reviewed and approved according to the policies of 
the Phoenix Arts Council Section 3.6.11 – Public Art Program Procedures and 
Standards of Review. 


i. Landmark signs as reviewed and approved by the Planning Commission or its 
designee in accordance with 3.6.9 – Landmark Sign Program, Procedures 
and Standards of Review. 


j. Handheld signs carried by an individual who has not received any form of 
remuneration in the performance of this activity. 
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k. Architectural features, provided that they substantially conform to the design 
standards enumerated within this Chapter, and do not create or cause 
hazardous conditions. 


l. Vehicular signs. Any sign permanently or temporarily placed on or attached to 
a motor vehicle or trailer, where the vehicle or trailer is used in the regular 
course of business for purposes other than the display of signs, subject to 
compliance with the following conditions: 


i. Vehicles and equipment shall be in operating condition, currently 
registered and licensed to operate on public streets when applicable, and 
are actively used in the daily operation of a business or land use. 


ii. Vehicles and equipment engaged in active construction projects. 


iii. Vehicles and equipment stored on the premises of a business that is duly 
licensed to offer said vehicles and equipment to the general public for sale 
or lease. 


iv. Vehicles parked at the owner's residence provided that they meet 
3.6.3.B.g.i of this Chapter. 


2. Sign Exemptions, Residential Land Use Districts   


a. Window signs.  


b. Accessory and incidental signs two (2) square feet in size or less. 


c. Parking lot signs up to three (3) square feet in area and up to five (5) feet in 
height may be constructed or placed within a parking lot. 


d. One non-illuminated, temporary sign per street frontage, with a maximum 
height of four (4) feet and consisting of no more than two (2) faces, neither of 
which shall exceed sixteen (16) square feet, during periods of time when the 
premises or a portion thereof is actively marketed for sale or lease.  The sign 
shall be removed within fourteen (14) days of the cessation of marketing 
activities.  Though not permanently affixed, the sign shall be anchored to the 
ground or a structure so as to resist the forces of gravity, wind, and other 
natural phenomena. 


e. Temporary non-illuminated signs, with a maximum height of four (4) feet and 
consisting of no more than two (2) faces for each sign, neither of which shall 
exceed twelve (12) square feet in surface area, located on private property 
with the consent of the property owner, during the period from (sixty) 60 days 
before to five (5) days after any public election held in Oregon.  Though not 
permanently affixed, the sign shall be anchored to the ground or a structure 
so as to resist the forces of gravity, wind, and other natural phenomena. 
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f. One banner may be installed on the exterior wall of an approved conditional 
use (schools, churches, public buildings, etc.) within a residential land map 
district (R-1, R-2, or R-3) where an event is being held. The banner may be 
installed for up to fifteen (15) calendar days before the event and shall be 
removed five (5) days after the event. It shall be a flat wall mounted sign 
made from plastic, wood, metal, fabric, or other durable material, and may be 
up to thirty-two (32) square feet in surface area. Though not permanently 
affixed, the sign shall be anchored to the ground or a structure so as to resist 
the forces of gravity, wind, and other natural phenomena.  


g. One temporary non-illuminated sign, with a maximum height of 4 feet and 
consisting of not more than two (2) faces, neither of which shall exceed 
twelve (12) square feet in surface area, installed by the owner or tenant of 
real property upon which the sign is installed.  Though not permanently 
affixed, the sign shall be anchored to the ground or a structure so as to resist 
the forces of gravity, wind, and other natural phenomena. 


h. Balloons used during an event or special occasion, provided that the balloons 
are removed after the event has been concluded. 


3. Sign Exemptions, Commercial, Industrial, and Mixed Use Land Use Districts 


a. Accessory and incidental signs two (2) square feet in size or less.  


b. Window signs that cover 50% or less the window.  


c. Parking lot signs up to three (3) square feet in area and up to five (5) feet in 
height may be constructed or placed within a parking lot. 


d. One temporary sign per street frontage, consisting of no more than two (2) 
faces, neither of which exceeds thirty-two (32) square feet in area, not to 
exceed four (4) feet in height during periods of time when the premises or a 
portion thereof is actively marketed for sale or lease.  The sign shall be 
removed within fourteen (14) days of cessation of marketing activities.  
Though not permanently affixed, the sign shall be anchored to the ground or a 
structure so as to resist the forces of gravity, wind, and other natural 
phenomena. 


e. Temporary, non-illuminated signs, with a maximum height of 4 feet and 
consisting of not more than two (2) faces, neither of which shall exceed 
twelve (12) square feet of surface area, located on private property with the 
consent of the property owner, during the period from 60 days before to five 
days after any public election to be held in Oregon.  Though not permanently 
affixed, the sign shall be anchored to the ground or a structure so as to resist 
the forces of gravity, wind, and other natural phenomena. 
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f. One temporary sign, consisting of no more than two (2) signs faces, neither of 
which shall exceed sixteen (16) square feet in surface area, not to exceed 
four (4) feet in height, installed by or on the behalf of the holder of a business 
license which has been issued within the fourteen (14) prior to sign 
installation upon business premises for which the business license was 
issued.  The sign may be installed for sixty (60) days from the date of 
issuance of the business license, and must be removed promptly thereafter. 


These exemptions shall not be interpreted so as to release any individual or body 
corporate from the responsibility to obtain any permits or licenses as required by the 
building code and any and all other local, state, and federal statutes and regulations.  
Nor shall they be interpreted so as to release any individual or body corporate from the 
responsibility to abide by other requirements of this Land Development Code including 
applicable yard setbacks and clear vision areas. 


3.6.4 Prohibited signs. The following signs are prohibited in all land use districts; are 
unlawful, and shall be considered nuisances per se: 


A. Any sign constructed, maintained, or altered in a manner not in compliance with 
the sign standards contained within this Chapter. 


B. A permanent ground, pole, or wall sign placed on undeveloped or vacant 
property (property without a permanent occupiable structure) unless otherwise 
exempt from this restriction according to the provisions delineated in section 
3.6.3.B Sign Permit, Exemptions or Section 3.6.5 Permitted Signs of this 
Chapter. 


C. Any sign constructed or maintained that, because of its size, location, movement, 
coloring or manner of illumination, may be confused with or construed as a traffic 
control device, or which impairs the view of any traffic control device. 


D. Permanent and temporary balloons, and anchored balloons, unless otherwise 
exempt from this restriction according to the provisions delineated in section 
3.6.3.B Sign Permit, Exemptions or Section 3.6.5 Permitted Signs of this 
Chapter. 


E. Flashing signs. A sign incorporating intermittent electrical impulses to a source of 
illumination or revolving in a manner which creates the perception of flashing, or 
which changes colors or intensity of illumination. 


F. Signs in the public right-of-way that are not authorized by the relevant public 
agency. 


G. Signs placed on or affixed to trees and utility infrastructure including utility poles, 
switch gear housing, pump houses, etc. that are located in the public right-of-way 
or on publicly owned property. 


H. Moving or rotating signs. 
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I. Signs made from materials that cannot withstand routine elements of the weather 
such as wind, rain, and solar radiation. 


J. Festoons, pennants, and similar signs which are suspended from a rope, wire, or 
string, usually in series, and designed to move in the wind. 


K. Inflatable signs, unless the sign is affixed to or part of inflatable recreational 
apparatus or equipment. 


L. Roof Signs are not allowed to extend vertically above the highest portion of the 
roof. Roof signs must comply with Section 3.6.6 for measuring roof elevations. 


M. Any ground sign that is to be installed as to extend through a portion of a building 
or roof, with the sign being mounted above the roof, and appearing similar to a 
roof sign. 


Sign permits shall not be issued for any prohibited sign as a means of establishing it as 
a legal sign; sign permits issued in error or on the basis of erroneous or misleading 
information shall not establish a prohibited sign as a legally permitted sign. 


3.6.5 – Permitted Signs 


No sign permit shall be issued for any sign unless specifically identified as an allowable 
sign within the land use district map or otherwise allowed under Chapter 3.6.3.B – Sign 
Permit, Exemptions. 


A. Permitted Signs in the Residential Land Use Districts 


1. Purpose.  Except as otherwise allowed by Chapter 3.6.3.B – Sign Permit, 
Exemptions, signage is limited to preserve the residential character of these 
districts by allowing signs only for single and multi-family residential 
developments and neighborhoods and for those uses that are allowed under 
conditional use permits such as churches, schools, bed and breakfasts, and 
community centers. 


2. Types of Permitted Signs Allowed.  


a. Permanent ground signs within a landscaped bed. 


b. Permanent wall signs. 


c. Temporary ground signs. 


3. Maximum Number of Permitted Signs. The number of signs on a property in a 
residential land use map district shall be limited to no more than the following 
number:  


a. One(1) wall sign, consisting of no more than one (1) sign face, per building 
frontage or street frontage, with a total not to exceed two (2) signs per multi-
family residential building. 
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b. One (1) ground sign for each residential subdivision or PUD site, approved as 
such by the Planning Commission, for each location where a street providing 
access to an internal street or other type of site circulation network intersects 
with a public local, collector, or arterial street. 


4. Maximum Sign Area and Maximum Height.  


a. Ground or monument signs shall be no more than sixteen (16) square feet 
per sign face with a limit of two (2) faces no more than 18" in depth, and shall 
be no more than five (5) feet in height, and setback a minimum of five (5) feet 
from any street right-of-way, and shall not be located within any clear vision 
areas. 


b. Wall signs shall be no more than twelve (12) square feet in area. 


c. Temporary undeveloped Subdivision/Planned Unit Development Signs: Two 
(2) non-illuminated ground signs, consisting of not more than two (2) sign 
faces, neither of which shall exceed thirty-two (32) square feet in area, and 
eight (8) feet in height as measured from the average surrounding elevation 
and setback a minimum of twenty (20) feet from any property line are 
permitted upon undeveloped land within a residential land use map district 
where a subdivision or planned unit development has been approved by the 
Planning Commission. These signs must be removed no later than two years 
after installation, unless the Planning Director, upon due application prior to 
expiration of the two-year period, determines that the continued maintenance 
of the sign is consistent with the purpose of this code, in which case a single 
one (1) year extension may be granted by the Planning Director.  This 
decision may be appealed to the Planning Commission.   


d. Institutional Land Use Signs: Each lot occupied by public uses, including 
schools and churches, are allowed a maximum of one half (0.50) square foot 
of sign area per linear foot of street frontage. The maximum area may include 
a combination of permanent wall and monument signs. If a monument sign is 
included, the sign shall be located at least fifteen (15) feet from any property 
line, and be no more than eighteen (18) inches in depth, with a maximum 
height of eight (8) feet. Signs within public parks, schools, or stadiums, which 
are generally placed and located so as not to be viewed from a street, are 
exempt from this provision.  


e. A permanent ground sign, no more than six (6) square feet in total surface 
area, with no more than two (2) faces, and a maximum of three (3) feet in 
height may be issued to a business, duly licensed and permitted by the City 
as a Bed and Breakfast Inn. No part of the sign may obstruct a clear vision 
area. 


B. Permitted Signs in the Bear Creek Greenway District (BCG). The BCG ensures 
the protection of wildlife habitat and open space. Only the City or other public 
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agency, or its authorized agents, with an established ownership or regulatory 
interest in the BCG or surrounding protected area may install signs in the BCG. 


C. Permitted Signs in the C-H, Commercial Highway District 


1. Temporary signs, subject to the following standards: 


a. For single tenant commercial properties, one (1) temporary non-illuminated 
sign with a maximum height of four (4) feet, and consisting of no more than 
two (2) sign faces, neither of which shall exceed twelve (12) square feet in 
surface area. 


b. For multitenant commercial properties, for each tenant one (1) temporary 
non-illuminated sign, with a maximum height of four feet (4) feet and 
consisting of no more than two (2) sign faces, neither of which shall exceed 
twelve (12) square feet in surface area provided that only one (1) such sign 
may be placed along every twenty (20) feet of street frontage. 


c. Signs shall be freestanding, and not attached to other ground or pole signs, or 
other permanent structures or buildings. 


d. Though not permanently affixed, the sign shall be anchored to the ground so 
as to resist the forces of gravity, wind, and other natural phenomena, shall be 
constructed of durable materials that are weather resistant, and shall be 
maintained in good condition.  


e. The sign shall not encroach upon any sidewalk and shall be placed so as to 
maintain a minimum five (5) foot wide pedestrian travel way at all times. 


f. The sign shall be removed from its outdoor location and stored indoors 
between the hours of 9:00PM and 7:00AM. 


2. Wall Signs, Awning/Canopy and Marquee Signs, subject to using the calculation 
standards set forth in Section 3.6.6 and the following standards: 


a. The aggregate area of all wall signs shall not exceed one and a half (1.5) 
square feet for each (1) linear foot of business frontage, except if the building 
is set back more than twenty (20) feet from the right-of-way, in which case the 
aggregate area of all signs shall not exceed two (2) square feet for each (1) 
linear foot of business frontage. 


b. No part of any sign shall be higher than the roof height as defined in Section 
3.6.6 of this chapter. 


c. The sign may be an electronic changeable message sign or videoboard 
pursuant to the standards established in Sections 3.6.6.G and H.  However, 
videoboards are only permitted in the C-H district as a part of an approved 
Planned Unit Development (PUD) or as part of a kiosk. 


3. Projecting Signs. These signs are permitted, subject to standards set forth in 
Chapter 3.6.6 and the following standards:  
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a. A maximum of one (1) projecting sign for each business frontage. 


b. No sign shall project more than four (4) feet into the public right-of-way. 


c. The sign shall not exceed sixteen (16) square feet per sign face with a 
maximum of two (2) faces.  


d. No part of any sign shall be higher than the approved roof height as defined in 
Section 3.6.6, no part of the sign shall be lower than 8 feet from the elevation 
of top of any public pedestrian way.  No part of the sign shall in any way 
obstruct a public right-of-way or pedestrian way whether on public or private 
land. 


e. No part of the sign may obstruct a clear vision area (see Section 3.6.6.I) 


4. Ground and Pole Signs Standards for freestanding commercial buildings and 
commercial developments under 10,000 square feet GLA. Each site is permitted 
one (1) ground or pole sign per street frontage, locating only one (1) sign on each 
street frontage, with a maximum of two (2) signs per parcel, subject to the 
standards set forth in Section 3.6.6.E, and the following standards: 


a. No part of the sign shall exceed a maximum height of eighteen (18) feet 
above average surrounding evelevation, and the lowest point on the sign shall 
be at least 8 feet above average surrounding elevation if it hangs over the 
public right-of-way or a pedestrian way whether on public or private land. 


b. The maximum surface of each sign face shall be thirty-two (32) square feet 
per sign with a maximum of two (2) faces, and not more than eighteen (18) 
inches in depth.   


c. No part of the sign shall in any way obstruct a public right-of-way or 
pedestrian way whether on public or private land. 


d. No part of the sign may obstruct a clear vision area (see Section 3.6.6.H). 


e. The sign may be an electronic changeable message sign or videoboard 
pursuant to the standards established in Sections 3.6.6.G and H.  
Videoboards are only permitted in the C-H district as a part of an approved 
Planned Unit Development (PUD) or as part of a kiosk. 


5. Ground and Pole Sign Standards for shopping centers, office campuses, mixed-
use commercial developments, and business parks. In instances where multiple 
tenants, buildings, and/or commercial or industrial uses operate within a single 
development site and share parking, internal circulation, and access facilities, 
one monument sign is permitted at each location where a site access drive, 
whether public or private, intersects with a public collector, local, or arterial road. 
One (1) or two (2) pole signs may also be permitted in addition to monument 
signs, all subject to the following standards: 
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a. All such commercial multiple tenant developments consisting of 10,000 
square feet or more of gross leasable area (GLA) are required to apply for 
sign permits through a master sign program.   


b. The master sign program for the site shall preserve for all tenants the ability 
to use monument and pole signs.  


c. The maximum size of monument and pole signs shall be determined as 
follows:  


i. For centers/complexes with a gross leasable area (GLA) of 10,000 square 
feet or more but less than 25,000 square feet of GLA, one (1) pole sign 
with a maximum surface area of forty (40) square feet for each of two (2) 
sign faces, and a maximum height of twenty (20) feet, and a monument 
sign or signs no larger than thirty-two (32) square feet for each of two (2) 
sign faces and a maximum height of eight (8) feet and located in a 
landscaped bed.   


ii. For centers/complexes that have a GLA between 25,000 square feet and 
50,000 square feet, one pole sign with a maximum surface area of 
seventy-five (75) square feet for each of 2 sign faces, and a maximum 
height of thirty-five (35) feet, and a monument sign or signs no larger than 
thirty-two (32) square feet for each of two (2) sign faces and a maximum 
height of eight (8) feet and located in a landscaped bed. 


iii. For centers/complexes that have a GLA that exceeds 50,000 square feet,  
a maximum of two (2) pole signs each with a maximum of  seventy-five 
(75) square feet in surface area for each sign  for each of two (2) sign 
faces and a maximum height of thirty-five (35) feet, and no less than fifty 
(50) feet apart, and a monument sign or signs no larger than thirty-two 
(32) square feet for each of two (2) sign faces and a maximum height of 
eight (8) feet and located in a landscaped bed. 


d. No sign shall obstruct clear vision areas (see Section 3.6.6.I).  


e. No part of the sign shall in any way obstruct a public right-of-way or 
pedestrian facility whether on public or private land. 


f. Signs may use electronic changeable message signs or videoboards 
pursuant to the standards established 3.6.6.G and H.  Videoboards are only 
permitted in the C-H district as a part of an approved Planned Unit 
Development (PUD) or as part of a kiosk. 


D. Permitted signs in the I-5 Overlay District. I-5 (Interstate 5) overlay zone is 
established to permit signs visible to travelers on I-5. It recognizes a special 
dependence of freeway-oriented businesses on this market. Freeway signs shall be 
regulated in order to avoid adverse scenic impacts on the vista east of Phoenix and 
the Bear Creek Greenway. The I-5 overlay zone shall be applied to lots within one 
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quarter of a mile of the center-line of the Interstate 5 interchange and that are zoned 
Commercial Highway. 


 I-5 is not considered a street and cannot be counted as street frontage. A larger pole 
sign located upon the premises shall be permitted. This pole sign shall not be 
permitted in addition to pole signs that may be permitted in the underlying land use 
district, but rather as a substitute for any pole sign allowed within that district. A 
ground or pole sign in the freeway overlay zone is subject to the basic regulations in 
the underlying zone with the following exceptions and conditions: 


1. One (1) pole sign (the freeway sign), consisting of not more than two (2) sign 
faces, neither of which shall exceed 150 square feet in surface area and fifty (50) 
feet in height is permitted on each parcel of land located within the I-5 Overlay 
District. 


2. The pole sign may utilize an electronic changeable message sign, pursuant to 
the standards established 3.6.6.G.  Videoboards are expressly prohibited.  


E. Permitted Signs in the City Center District. The City Center Plan provides for 
mixed residential and commercial land uses and provides linkages to the Bear Creek 
Greenway and to older established residential neighborhoods located adjacent to its 
downtown. 


1. Signage Objectives: 


a. To include a non-obtrusive variety of signs that are designed at both 
pedestrian and vehicular scales; 


b. Signs should be in the character of a small downtown, usually painted on 
buildings or painted on signboards hung off buildings with metal or wood 
brackets. 


2. Wall Signs, Awning/Canopy, and Marquee signs. These signs may be permitted, 
subject to the standards set forth in   3.6.6.E Sign Design Standards, Methods of 
Calculating Area, and the following standards: 


a. Signs are to be painted or sculptural metal, wood, awning, or canopy signs; 


b. The aggregate area of all wall signs shall not exceed one (1) square foot for 
each (1) linear foot of business frontage, except if the building is set back 
more than twenty (20) feet from the right-of-way, in which case the aggregate 
area of all signs shall not exceed one and one-half (1.5) square foot for each 
(1) linear foot of business frontage. No part of any sign shall be higher than 
the roof height as defined in 3.6.6.E Sign Design Standards, Methods of 
Calculating Area. 
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c. Electronic Changeable Message signs are permitted, subject to the standards 
in Section 3.6.6.G.  Videoboards are only permitted in the City Center district 
as a part of an approved Planned Unit Development (PUD) or as part of a 
kiosk. 


3. Projecting Signs: A projecting sign may be permitted, subject to standards set 
forth in Section 3.6.6.E Sign Design Standards, Methods of Calculating Area of 
this Chapter, and the following standards:  


a. No sign shall project more than four (4) feet into the public right-of-way; 


b. The sign shall not exceed sixteen (16) square feet per sign face with a 
maximum of two (2) sign faces; 


c. No part of any sign shall be higher than the approved roof height as defined in 
Section 3.6.6, no part of the sign shall be lower than eight (8) feet from 
average surrounding elevation, and no part of the sign shall in any way 
obstruct a public right-of-way or pedestrian facility whether on public or 
private land. 


d. No part of the sign may obstruct a clear vision area. 


e. Electronic Changeable Message signs are permitted, subject to the standards 
in Section 3.6.6.G. 


4. Monument Signs: Each parcel of land is permitted one (1) monument sign per 
street frontage to be located within a landscaped bed, subject to the standards 
set forth in   3.6.6.E Sign Design Standards, Methods of Calculating Area, and 
the following standards: 


a. Maximum Height: eight (8) feet;  


b. Maximum Square Footage: twenty (20) square feet per sign face per sign with 
a maximum of two (2) faces not more than eighteen (18) inches in depth 
back-to-back; 


c. Signs shall not project into public right-of-way; 


d. Electronic Changeable Message signs are permitted, subject to the standards 
in Section 3.6.6.G. 


5. Temporary Signs: Each business with a storefront or principal entrance located 
on an arterial, collector, or local street may permit one (1) temporary sign 
meeting the following standards: 


a. Signs shall not be illuminated, shall not exceed a maximum height of four (4) 
feet, and shall consist of no more than two (2) sign faces, neither of which 
shall exceed twelve (12) square feet in surface area; 


b. Signs shall be freestanding, and not attached to other ground or pole signs, or 
other permanent structures or buildings; 
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c. Though not permanently affixed, the sign shall be anchored to the ground or a 
frame so as to resist the forces of gravity, wind, and other natural 
phenomena, shall be constructed of durable materials that are weather 
resistant, and shall be maintained in good condition;  


d. The sign shall not encroach upon any sidewalk or pedestrian way, whether 
public or private, and shall be placed so as to maintain a minimum five (5) 
foot wide pedestrian travel way at all times; 


e. The sign shall be removed from its location and stored indoors between the 
hours of 9:00PM and 7:00AM. 


F. Permitted Signs in Industrial Land Use Districts 


1. Monument or Pole Signs are subject to using the calculation standards set forth 
in   3.6.6.E Sign Design Standards, Methods of Calculating Area, and the 
following standards: 


a. Maximum Height: twenty-four (24) feet. 


b. Maximum Sign Face Square Footage: one-hundred (100) square feet per 
sign for each sign face. 


c. Minimum Setback: Sign shall not project into the public right-of-way. 


d. Maximum Number of Sign Faces: two (2). 


e. Maximum Number of Signs: No more than one (1) monument or pole sign 
shall be permitted on any single lot, except when the lot has more than one 
(1) street frontage, two (2) signs may be permitted, locating only one (1) sign 
on each street. 


f. The sign may utilize an electronic changeable message sign, pursuant to the 
standards established 3.6.6.G, and consisting of a maximum of two (2) signs 
faces, neither of which shall be larger than thirty-two (32) square feet in 
surface area, except in instances where the ECMS can be viewed from 
property located within a residential land use district.  In such cases, the 
ECMS shall have a maximum of two (2) sign faces, neither of which shall 
exceed sixteen (16) square feet in surface area. 


2. Wall, Parapet, Awning/Canopy, or Marquee Signs. The aggregate area of all wall 
signs shall not exceed one and one-half (1.5) square feet for each (1) linear foot 
of business frontage, except if the building is set back more than twenty (20) feet 
from the right-of-way, in which case the aggregate area of all signs shall not 
exceed two (2) square feet for each (1) linear foot of business frontage. No part 
of any sign shall be higher than the roof height as defined in   3.6.6.E Sign 
Design Standards, Methods of Calculating Area.  The sign may utilize an 
electronic message or videoboard pursuant to the standards established in 
Section 3.6.6.G and H. 


3. Projecting Signs:  
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a. Maximum number of signs: one (1) for every 200 linear feet of business 
frontage. 


b. Maximum number of sign faces: two (2). 


c. Maximum surface area for each sign face: twenty-four (24) square feet in 
area. 


d. No sign shall project more than eighteen (18) inches into the public right-of-
way. 


e. No part of any sign shall be higher than the roof height as defined in Section 
3.6.6. 


4. Ground and Pole Sign Standards for office campuses, mixed-use 
commercial/industrial developments, and business parks that are located within 
an industrial land use map district where multiple tenants, buildings, and/or uses 
operate within a single development site and share parking, internal circulation, 
and access facilities, one (1) monument sign is permitted at each location where 
a site access drive, whether public or private, intersects with a public collector or 
arterial road. One (1) or two (2) poles sign may also be permitted in addition to 
monument signs, all subject to the standards set forth above in Section 3.6.5.C.5. 


G. Special Permitted Signs for Commercial and Industrial Land Use Districts 


1. Service Station Signs: A business, duly licensed as a facility for refueling motor 
vehicles may permit one (1) additional ground sign not to exceed fifty (50) square 
feet in surface area for each of no more than two (2) sign faces, and nine (9) feet 
maximum in height. Such signs may not project into or encroach upon the public 
right-of-way or clear vision areas. 


2. Drive-up Window Business Sign: Two additional ground signs, consisting of no 
more than one (1) sign face for each sign, each sign face not to exceed thirty-two 
(32) square feet in area and six (6) feet in height for a business licensed and 
permitted to operate a drive-through or drive-up service window or similar service 
delivery apparatus (for example, remote-operated pneumatic tubes).  The signs 
shall be along the route of drive lanes used to access the drive-through window 
or service apparatus. Such signs may not project into public right-of-way or clear 
vision areas. Temporary signs are prohibited and may not be substituted for this 
type of sign. 


3. Kiosks. 
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4. Temporary Sign during Construction:  Up to two (2) temporary non-illuminated 
signs may be installed after a building permit has been obtained for a 
construction project and must be removed not later than one (1) year after 
issuance of the building permit for the project or upon completion of the project, 
whichever is sooner. Each sign shall consist of no more than two (2) sign faces, 
neither of which shall exceed seventy-five (75) square feet, and the top of the 
sign shall not be more than ten (10) feet above average surrounding elevation. 
Signs shall be subject to the same setback requirements as are imposed for 
structures in this zone.  Though not permanently affixed, the sign shall be 
anchored to the ground or a structure so as to resist the forces of gravity, wind, 
and other natural phenomena. 


5. Temporary Signs: One (1) temporary sign may be installed if the business owner 
has a valid sign permit but is waiting for the completion of the permanent sign. 
Display period is limited to thirty (30) days, but may be extended with permission 
from the Planning Department.  The sign shall consist of no more than two (2) 
sign faces, neither of which shall exceed thirty-two (32) square feet of surface. 


6. Temporary Sign for Nonrecurring Events: One (1) temporary sign may be 
installed upon the premises where an event is being held. The sign shall consist 
of no more than two (2) sign faces, neither of which shall exceed thirty-two (32) 
square feet in surface area. No part of any sign shall be higher than the roof 
height as defined in Section 3.6.6, Display period is limited to fifteen (15) days 
and the sign shall be removed immediately after the event. A particular property 
may permit four (4) such temporary signs in one (1) calendar year. Though not 
permanently affixed, the sign shall be anchored to the ground or a structure so as 
to resist the forces of gravity, wind, and other natural phenomena. 


3.6.6 – Permit Administration, Standards of Review, and Issuance. 


No application shall be considered, nor permit issued, until the applicant has submitted 
a complete application. When required, the applicant shall submit proof that work will be 
done by a contractor licensed in compliance with local or state law to perform the 
specialized tasks required for construction of the proposed sign. 


Application for a permit shall be made to the Planning Department upon a form provided 
by the City with signatures of the property owner of record, the business owner, and the 
sign company.  


A. Individual Sign Permit Application Requirements. 


1. A set of plans for the proposed sign and structural calculations where required. 


2. Location of the sign on the building or building site. 


3. Dimensions of the sign. 


4. Construction materials and a color rendering or photograph of each sign. 
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5. Method of attachment and character of structural members to which attachment 
is to be made. 


6. Electrical wiring and components or U.L. approved number. 


7. Ingress and egress and clear vision areas. 


8. Sign permit review fee as established by resolution of the City Council. 


9. Any other additional required for specific types of signs as delineated in Section 
3.6.6.E. 


10. Proof of current City of Phoenix business license. 


B. Master Sign Programs Permit Application Requirements. 


1. An accurate plot plan of the parcel at scale. 


2. Elevations and square footage computations of the buildings. 


3. Ingress and Egress and sight visibility triangles. 


4. An accurate location of each present and future sign. 


5. Computation of the total number of ground signs, total sign area, and the 
elevation and height of the ground signs. 


6. To scale drawings, sign lettering, dimensions, color renderings, method of 
attachment, footings and electrical wiring and components or U.L. approved 
number requirements for each sign. 


7. Sign permit review fee as established by resolution of the City Council. 


8. Any other additional required for specific types of signs as delineated in Section 
3.6.6.E. 


9. Proof of current City of Phoenix business license. 


The Building Safety Official may also require that a licensed engineer furnish 
information concerning structural design and proposed attachments. Signs more than 
10 feet above grade, except wall signs painted on walls, shall be structurally designed 
by an architect or engineer licensed in the state of Oregon and bearing the architect's or 
engineer's seal. All signs, except for signs painted directly upon a building, are also 
subject to Building Department requirements. 


C. Permit Application Review Procedures. 


1. The Planning and Building Departments shall approve a sign permit upon finding 
that the applicant has met all requirements of the sign standards. 


2. No sign construction shall begin unless the approved permit has been issued and 
the applicant has paid all fees. 
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3. Unless the permit holder requests an extension of the permit and demonstrates 
good cause for such an extension, a sign permit shall expire if the sign 
construction or other work authorized by a sign permit is not completed within 
one (1) year of the date of issuance. 


4. No sign construction shall be considered complete until the permit holder has 
notified the city that work is finished and the City is satisfied that the sign 
construction has been completed in conformity with the approved plans and 
otherwise complies with the sign standards. 


5. If a permit is denied, the applicant shall receive a notice of denial in writing, 
setting forth the reasons for the denial. A decision granting or denying a sign 
permit may be appealed to the Planning Commission in accordance with the 
variance and appeal process defined in Chapter 5 of the Phoenix Land 
Development Code. 


6. No additional permits shall be issued for signs on businesses or uses with signs 
not already in compliance with the sign code unless the applicant can prove 
existing signs are legal nonconforming. 


D. Indemnification of City. As a condition to the issuance of a sign permit as required 
by this Chapter, all persons engaged in the hanging or painting of signs, which 
involves, in whole or in part, the erection, alteration, relocation, maintenance, or 
other sign work in, over, or immediately adjacent to a public right-of-way or public 
property if used or encroached upon by the sign hanger or painter in the said sign 
work, shall agree to hold harmless and indemnify the City, its officers, agents, and 
employees from liability for damages resulting from said erection, alteration, 
relocation, maintenance or other sign work. 


E. Sign Design Standards, Methods of Calculating Area 


1. Wall Signs 


a. No part of the sign shall extend vertically above the highest portion of the 
roof’s calculated elevations (except for parapet signs). 


b. Marquee signs.  A marquee is any permanent roof-like structure projecting 
beyond the perimeter wall of a building, and signs shall not be located above 
the top of the marquee. 


c. Parapet Signs. Parapets or false fronts are measured by the linear frontage of 
the parapet. 


d. Roof Elevations. Signs are not allowed above the roofline’s elevation, which is 
determined by the highest point of the roof surface for flat roofs; and to the 
average height between eaves and ridges for gable, hip, gambrel roofs, and 
mansard roofs. 
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e. The area of a wall sign without a border shall be computed by enclosing the 
entire sign within sets of parallel lines touching the outer limits of the sign 
message. 


f. Perimeter walls. The exterior wall of a building shall be measured at the floor 
level of each floor, including the ground floor. Alcoves, entryways and 
extruding portions shall be treated by measuring through such areas as 
though along the flat wall of a building. 


2. Ground and Pole Signs. 


a. The area of a ground or pole sign shall be calculated by adding the area of all 
the sign faces presenting a message. Pole covers and columns shall not be 
included in the area of the measurement if they do not bear any message. 
Double-faced signs will be considered as one sign only when placed back to 
back and separated by eighteen 18 inches or less. 


b. Street frontage. Development sites fronting on two or more streets are 
allowed the number of signs permitted for each street frontage. However, the 
total number of signs that are oriented toward a particular street may not 
exceed street frontage allotment. Interstate 5 is not considered a street for 
sign purposes, and cannot be counted towards frontage allotments. 


3. Flags. Any fabric, banner, or bunting flags containing distinctive colors, patterns, 
or symbols, other than U.S., state, and local government flags, shall be limited to 
the wall and ground/pole sign allotments, unless otherwise approved by the 
Planning Commission. Flags on poles may be counted towards the ground sign 
allotment. Flags on buildings (not on poles) may be calculated as part of the 
building’s or business’s linear footage allotment and may not be placed above 
the roofline. 


4. Kiosks. 


a. Maximum Size.  Kiosks shall not exceed seven (7) feet in height and an area 
of thirty-five (35) square feet per side. 


b. Minimum Spacing.  Kiosks shall be placed no less than two hundred (200) 
feet apart unless closer proximity can be demonstrated to serve a public 
purpose. 


c. Content displayed on the kiosk shall be sized appropriately for view by 
pedestrian passersby within ten (10) feet of the kiosk, and shall never display 
messages that could distract the attention of motorists. 


d. Architectural Features.  Kiosks shall be consistent with the architecture of 
surrounding built environment. 
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e. ECMS and videoboards may be used in kiosks, provided that no more than 
ten (10) square feet of any one side of a kiosk is used for an ECMS or 
videoboard. 


f. Lighting.  Kiosks shall not be illuminated by an external, detached lighting 
source. 


g. Location.  Kiosks shall be located within or along pedestrian walkways, 
plazas, and other areas designed for pedestrian travel and public assembly in 
accordance with the following requirements: 


i. An unobstructed pedestrian area or sidewalk with a minimum width of ten 
(10) feet shall be maintained on any side of a kiosk with a message area; 


ii.  An unobstructed sidewalk width of seven (7) feet shall be maintained on 
any side of a kiosk without a message area; 


iii. An unobstructed pedestrian area or sidewalk with a minimum width of ten 
(10) feet is maintained between any side with a message area and the 
back of curb of any adjacent road, drive, or parking facility; 


iv. The distances referred to above shall be measured from the surface of the 
display at a ninety (90) degree angle across the entire display. 


 


F. Illumination Standards.   


1. Maximum illumination. In residential land use districts, or in instances where a 
property in a nonresidential land use district abuts a residential land use district 
OR a property that is a legally nonconforming residential building located in a 
nonresidential land use district, no sign may exceed a maximum illumination of 
0.5 footcandles above ambient light level as measured fifty (50) feet from the 
sign’s face.  In all other districts, no sign may exceed a maximum illumination of 
1.0 footcandle above ambient light level as measured fifty (50) feet from the 
sign’s face.  Under no circumstances shall this standard be interpreted to allow 
light spillage from a site in excess of the standards delineated in Chapter 3.11 
Outdoor Lighting. 


2. Glare reduction. No sign may be illuminated or use lighting where such lighting is 
directed at any portion of a traveled street or will otherwise cause glare or impair 
the vision of the driver of a motor vehicle or otherwise interfere with the operation 
thereof.  External illumination shall be shielded so that the light source elements are not 


directly visible an adjacent property.  


G. Electronic Changeable Message Signs. 


1. Electronic changeable message signs shall not have any moving patterns of 
light, other than the transition between messages. Moving patterns of light 
include, but shall not be limited to, pulsating, flashing, scrolling, animation and/or 
blinking at any time. All light emitting devices in an ECMS display shall activate 
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simultaneously, remain activated for not less than twenty (20) seconds and 
deactivate simultaneously. 


2. Maximum size for electronic changeable message signs shall be determined by 
the maximum size of a sign allowed within the land use district in which it is 
located, but shall never exceed thirty-two (32) square feet in surface area for 
each sign face allowed. 


3. Use of two (2) or more successive screens or “sequencing” to convey a message 
that will not fit at one time on the sign face screen shall be prohibited. 


4. The maximum amount of text-based information displayed within a single 
message shall be limited to the maximum number of words that a driver can 
reasonably be expected to read from a distance from the electronic changeable 
message sign of 800 feet at a rate of one (1) word per second. The following 
table provides examples of the maximum number of words on a sign for 
commonly encountered traffic speed limits. 


Posted 
Speed Limit 


(MPH) 


Posted 
Speed (FT/S) 


Time to Travel 
800 Feet (in 


seconds) 


Maximum # of 
Words in a 
Message 


25 36.67 21.82 21 


35 51.33 15.58 15 


45 66.00 12.12 12 


55 80.67 9.92 9 
      Table 3.3.6.F.4 


5. Content displayed on an Electronic Changeable Message sign may not resemble 
or simulate any lights or traffic control device used to control traffic in accordance 
with the MUTCD unless such content is directly related to the dissemination of 
information during times of emergency. 


6. The City may require emergency information to be displayed, within appropriate 
message rotation, on an electronic changeable message sign.   


H. Videoboards.  Videoboards may display moving patterns, images, text animation, 
and video content similar to television images only in accordance with the following 
standards, restrictions and requirements: 


1. Videoboards shall not be visible from any public road or any private road except 
those roads that primarily function to provide traffic circulation through parking 
lots. 


2. No more than one (1) videoboard with a display area of more than twenty-four 
(24) square feet shall be located within four hundred (400) feet of another 
videoboard with a display area of more than twenty-four (24) square feet. 
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3. A videoboard shall not obscure or in any way detract from prominent architectural 
and design features of a building or structure on which the videoboard is located. 
Videoboards shall be designed so that they are integrated into the overall design 
of the building or structure and compliment architectural details such as the 
overall mass and dimensions of the building to which it is affixed, the size, 
position and dimensions of openings including doors and windows. 


4. Maximum size for videoboards shall be determined by the maximum size of a 
sign allowed within the land use district in which it is located, but shall never 
exceed thirty-two (32) square feet in surface area for each sign face allowed. 


5. Where a videoboard is located within three hundred (300) feet of any traffic 
signal, all applications for a Sign Permit for a videoboard must include a report 
from a traffic engineer stating that the placement of the sign will not interfere with 
the effectiveness of a traffic signal within three hundred (300) feet of the sign. At 
no time and in no way shall messages displayed on a videoboard be intended 
and designed for viewing by motorists traveling on any public road or any private 
road except those roads that primarily function to provide traffic circulation 
through parking lots. 


6. Content displayed on a videoboard sign may not resemble or simulate lights or 
traffic control devices used to control traffic in accordance with the MUTCD 
unless such content is directly related to the dissemination of information during 
times of emergency. 


7. The City may require emergency information to be displayed, within appropriate 
message rotation, on a videoboard. 


8. Operational Standards—Display. All videoboards: 


a. Must contain a default mechanism that freezes an image in one position in 
case of a malfunction or deactivates the display in its entirety. 


b. Must automatically adjust the sign brightness based on natural ambient light 
conditions in compliance with the following formula: 


i. the ambient light level measured in luxes, divided by 256 and then 
rounded down to the nearest whole number, equals the dimming level; 
then 


ii. the dimming level, multiplied by .0039 equals the brightness level; then 


iii. the brightness level, multiplied by the maximum brightness of the specific 
sign measured in nits, equals the allowed sign brightness, measured in 
nits. 


c. Must be turned off between 1:00 a.m. and 6:00 a.m. Monday through Friday 
and 2:00 a.m. and 8:00 a.m. on Saturday and Sunday. Videoboards may be 
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required to be turned off earlier in instances where a videoboard faces a 
residential land use including overnight accommodations like hotels. 


d. May not display light of such intensity or brilliance to cause glare, impair the 
vision of an ordinary driver, or constitute a nuisance. 


e. Must have a full color display able to display a minimum of 281 trillion color 
shades. 


f. Must be able to display a high quality image with a minimum resolution 
equivalent to the following table: 


Viewing Distance 
(FT) 


Max. Pixel Size 
(mm) 


36 to 45 feet 12 to 16 


> 45 14.25 to 19 


Table 3.6.6.G.7.f 


g. Light intensity. Before the issuance of a videoboard sign permit, the applicant 
shall provide written certification from the sign manufacturer or distributor that: 


i. The light intensity has been factory programmed to comply with the 
maximum brightness and dimming standards in table; and 


ii. The light intensity is protected from end-user manipulation by password-
protected software, or other method satisfactory to the Planning Director; 
and 


iii. The sign’s light intensity has been factory pre-set not to exceed 7,000 nits 


h. Changes of text messages, not containing video, must comply with the 
following: 


i.  Any messages that display text must be displayed for a minimum of five 
(5) seconds. 


ii. Changes of text-based messages not containing video content must be 
accomplished within two (2) seconds. 


iii. Changes of text-based messages not containing video content must occur 
simultaneously on the entire sign face. 


iv. No flashing, dimming, or brightening of message is permitted except to 
accommodate changes of message. 


v. Ticker tape streaming is permitted at all times when the videoboard is 
operating. Ticker tape streaming must be located within the bottom ten 
(10) percent of the effective area. 
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i.  Malfunction. The videoboard operator must respond to a malfunction or safety 


issue within one hour after notification. 


I. Vision Clearance and Safety Standards 


1. Signs must comply with the sight visibility standards within the Development 
Code (see Chapter 3.2.2.M). 


2. The minimum clearance of all signs projecting over a pedestrian way shall be 
eight (8) feet. 


3. Clearance over vehicle use area. The minimum clearance of all signs projecting 
over any portion of a vehicle use area shall be seventeen (17) feet. 


J. Duration of Permits. 


1. Permits for permanent signs shall be valid, without renewal, until such a time as 
they are altered. Upon such an event, the original permit shall expire. 


2. Unless otherwise stated in this Chapter, permits for temporary signs shall be 
valid for a period of one (1) fiscal year or portion thereof.  Where this standard 
differs with another stated elsewhere in this Chapter, the standard which defines 
a more limited duration for a temporary sign permit shall control.  A temporary 
sign permit shall be renewed at least thirty (30) days prior to its expiration on the 
30th day of June of each fiscal year.  Permitted temporary signs shall be removed 
prior to or upon that day if the permit has not been renewed. 


3.6.7 – Nonconforming Sign, Abandoned Signs, Good Standing Status 


A. Nonconforming Signs 


1. Nonconforming signs may be maintained subject to the following conditions: 


a. No additions or enlargements may be made to a nonconforming sign except 
additions or enlargements required by law. 


b. If any nonconforming sign is moved, that sign shall thereafter conform to the 
requirements of the sign standards as a newly constructed sign. 


c. Any sign that is constructed to replace a nonconforming sign shall be 
constructed in compliance with all applicable provisions of the sign standards. 


2. Except where only a change of face is made, any nonconforming sign, which is 
structurally altered (excluding routine maintenance), shall be brought into 
compliance with all applicable provisions of the sign standards within ninety (90) 
days of written notice sent by the City and shall thereafter be kept in compliance 
with the sign standards. 
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3. Any nonconforming or abandoned sign and supporting structure shall be 
removed by the owner of the sign or owner of the premises within three months 
following the closure of the business which licensed the sign, vacation or change 
of occupancy at the premises for which the sign was licensed, condemnation or 
demolition of a structure or building for which a sign was licensed, or completion 
of an event that has concluded thirty (30) days of more prior to the date on which 
the violation was discovered.  The Planning Director may, upon written request of 
the owner of the sign or the premises upon which the sign is located, allow 
structural components of a sign to remain in place under the following conditions: 


a. The sign structure shall be maintained in good condition, according to Section 
3.6.7.B; 


b. The sign shall be used in the active marketing of the property for sale, lease, 
or redevelopment; 


c. The structure may remain in place for a period of time not to exceed twelve 
(12) months from the date upon which the Planning Director issues a final 
determination allowing the sign structure to remain in place.  This period may 
be extended at the Planning Director’s discretion upon written request by the 
owner of the sign or the premises upon which the sign is located, provided 
that the sign meets subparts 3.a. and 3.b above. 


B. Good Standing Status.  In order to remain in good standing, the holder of a sign 
permit shall comply with the requirements of this Chapter throughout the period 
during which the permit is valid.  Additionally, the permit holder shall comply with the 
following requirements: 


1. All signs, together with all of their supports, braces, guys, anchors and electrical 
equipment, shall be kept fully operable, in good repair and maintained in safe 
condition, free from excessive rust, corrosion, peeling paint or other surface 
deterioration. 


2. A sign permit holder shall maintain a current City of Phoenix business license.  
Failure to maintain a current business license shall render the sign permit invalid 
and constitutes a violation of this Chapter.  The permit holder shall be required to 
reapply for a sign permit once a new business license has been issued. 


3.6.8 – Sign Variance Criteria 


The most minimal variance possible shall be granted using a Type II – Administrative 
procedure when, and only when an applicant is able to demonstrate the following:  


A. The variance is necessary because of special circumstances relating to the size, 
shape, topography, location, or surroundings of the subject property to provide it with 
use rights and privileges permitted to other properties in the vicinity and zone in 
which the subject property is located. 
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B. The special circumstances of the subject property are not the result of the actions of 
the applicant, the owner of the property, or a self induced hardship. 


C. The authorization of such variances will not be materially detrimental to the public 
welfare, not injurious to nearby property, nor essentially different from the provisions 
of the zoning district in which it is located. 


D. The type of the proposed sign is not a type prohibited by these regulations. 


E. The Variance would not result in a special advertising advantage in relation to 
neighboring businesses or businesses of a similar nature. The desire to match 
standard sign sizes (for example, chain store signs) shall not be listed or considered 
as a reason for a Variance. 


F. Granting of the Variance would not obstruct views of other buildings or signs, cover 
unique architectural features of a building, or detract from landscape areas. 


G. The granting of the Variance would not create a traffic or safety hazard. 


The City may designate conditions to ensure conformance with the Development Code. 
Guarantees and evidence that such conditions will be complied with may be required. 


3.6.9 – Landmark Sign Program, Procedures and Standards of Review 


The owner of an existing sign may apply for a determination by the Planning 
Commission or its designee that the sign qualifies as a Landmark Sign, pursuant to the 
following provisions: 


A. The sign is or would be nonconforming as it is in its current condition or as 
proposed. 


B. The sign is unique in its design, method and materials of construction, and/or is 
associated with a historically significant event, commercial enterprise, organization, 
person. 


C. The applicant shall provide the same information describing the sign as is required 
by Section 3.6.6.A -- Individual Sign Permit Application Requirements. 


D. A Hazardous Sign may not, under any circumstances, qualify as a Landmark Sign 
unless the hazardous condition of the sign has been or will be abated prior to, or 
conditionally upon designation as a Landmark Sign. 


E. The Planning Commissioner or its designee may require financial assurance from 
the applicant in the form of a performance bond, escrow, or other financial device in 
accordance with Section 4.3.9 – Performance, Maintenance Guarantee and 
Development Agreement, that the City may use in order to abate, remove, or 
demolish any Hazardous Sign that has been conditionally approved for Landmark 
Sign status. 


F. The Building Official may require additional building and trades permits. 
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G. The fee, set by resolution of the City Council, for application review and 
determination shall be paid by the application at the time of application. 


3.6.10—Wayfinding Sign Program Procedures and Standards of Review  


A single property owner, group of property owners, public agency, organization, 
homeowners association, or other parties with vested property interests may request 
that the City create a Wayfinding Sign Program pursuant to the following provisions: 


A. The applicant shall submit a Wayfinding Sign Plan for review by the Planning 
Commission or its designee.  The plan shall provide substantially the same 
information describing all proposed signs as is required by Section 3.6.6.B—Master 
Sign Programs Permit Application Requirements. 


B. The plan shall substantially comply with the other requirements of this ordinance 
(including but not limited to standards for illumination, clear vision areas, etc.), but 
may allow for divergence in the design of individual signs provided that none of the 
signs in the proposed plan would create conditions that are hazardous as defined 
within this Chapter. 


C. Wayfinding Signs shall be designed in a way that is consistent with desirable 
aesthetic characteristics of the surrounding neighborhood and community. 


D. Wayfinding Signs shall be designed to effectively communicate directional 
information to the general public through the use of color, scale, placement and 
other design elements. 


E. Wayfinding Signs shall be designed so as to improve the visual quality of the built 
environment of the surrounding neighborhood and community.  This shall be 
achieved through the use of architectural features and high quality materials 
including wood, natural stone, brick, wrought iron and other high quality metal 
millwork. 


F. The Planning Commission or its designee shall review the plan and determine 
whether to approve, approve with conditions, or deny the application and proposed 
plan using the aforementioned criteria. 


G. The Planning Commissioner or its designee may require financial assurance from 
the applicant in the form of a performance bond, escrow, or other financial device in 
accordance with Section 4.3.9 – Performance, Maintenance Guarantee and 
Development Agreement, that the City may use in order to abate, remove, or 
demolish any Hazardous Sign that has been approved as a part of a Wayfinding 
Sign Plan. 


H. The Building Official may require additional building and trades permits. 


I. The fee, set by resolution of the City Council, for application review and 
determination shall be paid by the applicant at the time of application. 


3.6.11 – Public Art Program, Procedures and Standards of Review 
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A. The applicant shall submit a Public Art Plan for review by the Phoenix Arts Council 
or its designee that shall, at minimum, address the following: 


1. The location, dimensions, and method of installation or construction of the 
artwork. 


2. A maintenance plan describing activities and procedures to ensure that the 
artwork remains in its intended condition over the course of its functional lifetime. 


3. A sketch or other accurate representation of the artwork to be installed or 
constructed. 


4. A legally binding and enforcement agreement enabling the City of Phoenix to 
maintain, repair, and remove the artwork if its condition violates the terms and 
conditions set forth in the Public Art Plan, fails to substantially comply with other 
requirements of this ordinance, or becomes hazardous. 


B. The plan shall substantially comply with the other requirements of this ordinance 


(including but not limited to standards for illumination, clear vision areas, etc.), but 


may diverge from these standards to allow for creative, artistic expression provided 


that  none of artwork in the proposed plan would create conditions that are 


hazardous as defined within this Chapter. 


3.6.12 – Enforcement. 


A. When a sign is removed, altered, and/or stored under these enforcement provisions, 
removal and storage costs may be collected against the sign owner and the person 
responsible for the placement of the sign. The city council shall establish the fees for 
removal and storage of signs, and for other associated fees, by resolution, from time 
to time.  


B. Any sign installed or placed in the public right-of-way or on City-owned property, 
except in conformance with the requirements of this chapter or other applicable 
provisions of this code, may be removed by the Planning Director or his/her 
designee as follows:  


1. Immediate confiscation without prior notice to the owner of the sign.  


2.  If the City can ascertain contact information for the owner of the sign or for any 
person or business responsible therefore, the City shall contact that person or 
business and advise that: a) the sign was found in a location that the City 
believes to be a public right-of-way or City-owned property; b) that no permit was 
issued for the placement of the sign in that location, and that the sign is not 
otherwise legally permitted to be in that location; and c) that the City has 
confiscated the sign and shall destroy it after thirty (30) days from the time notice 
was sent to the person or business responsible for the sign, unless either i) the 
sign is claimed and the removal and notice costs are reimbursed to the City in full 
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or ii) a request for hearing is submitted by the person or business responsible for 
the sign to the Planning Department.  


3.  If notification is not possible, the city shall store the sign for thirty (30) days from 
date of confiscation. The sign may then be destroyed.  


4.  The city shall continue to store the sign for any additional period during which an 
appeal or review thereon is conducted.  


C. Signs found to be erected or maintained on private property in violation of the 
provisions of this section or other applicable provisions of the Phoenix Land 
Development Code are subject to the provisions of Chapter 1.4 – Enforcement, and 
any other means of enforcement afforded to the City and agents by the Municipal 
Code of the City of Phoenix.  A sign may be removed by the Planning Director or 
his/her designee under the following conditions: 


a. If a sign is a hazardous sign as defined herein and poses an immediate threat to 
public safety, it may be removed from private property and confiscated by the 
City without prior notification to the owner of the sign.   


b. If a sign violates this Chapter but does not pose an immediate threat to public 
safety, it may be removed and confiscated by the City only after the City has 
notified the owner of the sign of the violation and provided a period of not less 
than sixty (60) days for the owner of the sign to abate any and all violations 
described in the notice or apply for a variance. 


c. If a sign has been removed under the conditions described in Section 3.6.12.C.1 
and 2, and the City can ascertain contact information for the owner of the sign or 
for any person or business responsible therefore, the City shall contact that 
person or business and advise that:  


i. The sign was found to violate this Chapter and notification of such was 
attempted by the City. 


ii. That the City has confiscated the sign and shall destroy it after thirty (30) days 
from the time notice was sent to the person or business responsible for the 
sign, unless the sign is claimed and the removal and notice costs are 
reimbursed to the City in full.  


3.  If notification is not possible, the City shall store the sign for at least thirty (30) 
days from date of confiscation. The sign may then be destroyed.  


4.  The City shall continue to store the sign for any additional period during which a 
variance is considered by the Planning Commission.  
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CITY OF PHOENIX 


STATE OF OREGON 


IN THE MATTER OF AN AMENDMENT ) PLANNING COMMISSION  


TO THE PHOENIX LAND  ) RECOMMENDATION 


DEVELOPMENT CODE PERTAINING  ) 


TO SIGN REGULATIONS ) 


AMENDING CHAPTER 3.6. ) 


FILE # LDC 14-12 )    


WHEREAS, the Planning Commission has identified certain deficiencies within the current sign 
regulations; and  


WHEREAS, Planning Department staff have researched best practices for sign regulations and 
presented its findings to the Planning Commission; and  


WHEREAS, on December 8, 2014, the Planning Commission conducted a duly noticed public 
hearing to receive public testimony, consider Findings of Fact, and deliberate on proposed 
amendments to the Phoenix Land Development Code,  


Now Therefore, the Phoenix Planning Commission concludes that: 


1. The Findings of Fact presented within the Staff Report dated December 1, 2014 are hereby 
affirmed. 


2. The proposed amendment of the Phoenix Land Development code complies with the 
provisions of the Land Development Code and Phoenix Comprehensive Plan. 


3. The proposed amendment of the Phoenix Land Development code is in the public interest and 
should be ratified by the Phoenix City Council after a duly noticed public hearing has been 
conducted. 
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Planning Commission Recommendation for LDC 14-12 signed this 8th day of December, 2014. 


 


 


_____________________________   ___________________________ 


Micki Summerhays, Chair   David Lewin, Commissioner 


 


 


_____________________________   ___________________________ 


Jason Couch, Commissioner   George Eisenhauer, Commissioner 


 


 


_____________________________ 


Priscilla Atkin, Commissioner 
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Exhibit A 
PLDC as Amended by LDC 14-12 


 
Chapter 3.6 is amended to read as follows: 
Chapter 3.6 – Signs 
Sections: 
3.6.1 – Purpose 
3.6.2 – Definitions 
3.6.3 – Applicability and Exemptions 
3.6.4 – Prohibited Signs 
3.6.5 – Permitted Signs 
3.6.6 – Permitted Signs, Standards of Review 
3.6.7 – Nonconforming Sign and Abandoned Signs 
3.6.8 – Sign Variance Criteria 
3.6.9 – Landmark Sign Program, Procedures and Standards of Review 
3.6.10 – Wayfinding Sign Program Procedures and Standards of Review 
3.6.11 – Public Art Program Procedures and Standards of Review 
3.6.12 -- Enforcement 
 
3.6.1 – Purpose 
The City finds that signs are an important means of communication by and between 
individuals, organizations, and other bodies corporate.  It further finds, however, that 
signs can create conditions that are unsafe for drivers and pedestrians, that signs can 
degrade the aesthetic quality of the roadsides and neighborhoods, and can be 
otherwise disruptive to efforts to improve quality of life throughout the community and 
for all City residents. 
Therefore, the standards contained in this chapter are intended to balance the needs of 
businesses and individuals to convey messages through signs with the rights and 
interests of the community-at-large to maintain the orderly and pleasant appearance of 
the City’s streets and neighborhoods and to eliminate conditions along City streets that 
are hazardous to drivers and pedestrians.  The purpose of this Chapter is to 
A. Improve the aesthetic quality of Phoenix’s built environment, in particular its the 


streetscape along its commercial corridors through the equal application of 
standards regulating the number, size, illumination, and placement of signs; 
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B. Provide sufficient opportunities for the conveyance of information to the public; 
C. Protect public safety by providing the legal authority to eliminate hazardous signs. 
D. Ensure application of content neutral standards. 
3.6.2 – Definitions 
A. Abandoned Sign.  Any sign or sign structure that: 1) is no longer used by the 


property owner or sign permit holder. Discontinuence of use may be demonstrated 
through cessation of the use of the property upon which the sign is located; OR 2) 
has any sign or sign structure that is in a state of disrepair and repairs or restoration 
has not been initiated within forty-five (45) days of the date the sign was found to 
have been damaged or was discovered in a state of disrepair OR necessary repair 
has not been completed within 90 days of initiatation of repairs. 


B. Accessory Sign. Signage which is an integral part of commercial and industrial 
equipment such as soft drink machines, gas pump, newspaper dispensers, and 
other similar structures. 


C. Alteration.  Any change in the size, shape, method of illumination, construction, or 
supporting structure of a sign.  The change of a sign face or message shall not 
constitute an alteration. 


D. Architectural Feature, Element or Detail.  A part of a building, being integral to the 
structure and consistent with the overall design of a building, whether decorative in 
nature or not, that may possess or may be interpreted to convey visual information 
whether wholly or partly symbolic or textual. 


E. Average Surrounding Elevation.  The average elevation of an area with a radius of 
no less than fifteen (15) feet and no more than thirty (30) from a central point of 
measurement. 


F. Awning.   A secondary covering attached to the exterior wall of a building. The 
location of an awning on a building may be above a window, a door, or over a 
sidewalk. An awning is often painted with information as to the name of the 
business, thereby acting as a sign, in addition to providing protection from weather. 


G. Banner.  A sign made of fabric or any nonrigid material with no enclosing framework.  
H. Business frontage. The linear dimension of the façade of a nonresidential building or 


portion thereof, as measured at grade, devoted to a specific business or enterprise.  
I. Business License.  A license issued to a person or corporation according to Chapter 


5.04 of the Phoenix Municipal Code.  
J. Business Premises.  Real property at or upon which an individual or corporation 


engages in the trade, production, or provision of goods or services, whether for 
monetary compensation or not.  







  


ldc_14_12_REC_PC_120214d 
Page 5 of 32 


 


K. Electronic changeable message sign. A sign whose informational content, copy 
and/or message can be changed or altered by means of electronically-controlled 
electronic impulses. In contradistinction to videoboards defined below, electronic 
changeable message signs shall not, under any circumstances, display full motion 
images. 


L. Festoons.  A string of ribbons, tinsel, small flags, or pinwheels.  
M. Ground Signs. A sign erected on a freestanding frame, mast, or pole and not 


attached to any building, also known as a freestanding sign.  Monument and pole 
signs are different types of ground signs.  


N. Kiosk. A multi-sided structure designed for the display of messages and other 
content including images which are intended to be viewed by and to be 
comprehensible to pedestrian passersby within 10 feet of the kiosk. 


O. Handheld Signs.  A sign held by or affixed to a person, including costumes.  
Personal items of clothing that are customarily worn by an individual in course of 
routine activities shall not be considered as such.  Handheld signs are considered to 
be temporary signs as defined and regulated herein. 


P. Hazardous Sign.  A sign which is detrimental to the public safety, including but not 
limited to: any sign that has a design, color, or lighting which may be mistaken for a 
traffic light, signal, or directional sign; any sign which is located in such a manner as 
to obstruct free and clear vision to motorists or pedestrians at intersections and 
driveways; any sign which, because of its location, would prevent free ingress to or 
egress from any door, window, or fire escape; any sign that is attached to a 
standpipe or fire escape; any sign which has lighting which temporarily blinds or 
impairs one’s vision; or any sign which is in a leaning, sagging, fallen, decayed, 
deteriorated, or other unsafe condition.  


Q. Illegal Sign.  A sign which is installed or maintained in violation of this Chapter.  
R. Incidental Sign.  A small sign, emblem, or decal typically used to inform the public of 


goods, facilities, or services available on the premises (e.g., a credit card sign or a 
sign indicating hours of business).  


S. Landmark Sign.  A sign found to be of historical or local significance by the Planning 
Commission.  


T. Master Sign Program.  A single, comprehensive sign permit that establishes design 
standards and other regulations for multiple signs located upon and within a retail, 
office, or industrial development consisting of a group of two or more duly licensed 
businesses sharing common parking and circulation facilities , landscaping or open 
space facilities, whether under common or multiple individual ownership.  
Neighborhood commercial “strip” centers, shopping centers, office campuses, 
special commercial districts, and business parks are representative examples of 
sites that may be eligible to participate in a Master Sign Program.  
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U. Monument Sign. A freestanding sign that does not have exposed pole or pylon and 
is attached to a continuous structural base. The base is not less than half the width 
of the message portion of the sign and is permanently affixed to the ground. 
Monument sign bases include material consistent with the principle structure, 
including brick, block, and concrete, but excluding metal.  


V. Nonconforming Sign. An existing sign, lawful at the time of the enactment of this 
ordinance, which does not conform to the requirements of this code.  


W. Permanent Sign.  For the purposes of this Chapter, a sign shall be considered 
permanent when it is designed in such a way and then, according to its approved 
design, attached mechanically to a building, permanent structure, or the ground so 
as to remain in that state according to its approved design for a more or less 
indeterminable period of time, and relying only on routine maintenance and repair in 
order to remain in that state.  


X. Projecting and Suspended Signs. Projected signs are attached to a building or wall 
in such a manner that its leading edge extends more than six (6) inches beyond the 
surface of such building. Suspended signs are suspended from the underside of a 
horizontal plane surface.  


Y. Public Art.  A two or three-dimensional object or other visual presentation of 
information, whether textual, visual, or graphic in nature, that is viewable by the 
general public and has been so designated after review by the Phoenix Arts Council. 


Z. Sculpture.  A type of visual artwork that is fundamentally three dimensional in nature; 
may be freestanding or relief; and is achieved through the carving, modeling, 
casting, forging,  or assembly of materials such as stone, metal, ceramics, wood, 
fibers, found objects and other materials.  Other forms of sculpture include sound 
and landscapes, light and kinetic sculptures. 


AA. Sign.  Any message, identification, description, illustration, symbol, device, or 
sculptured matter, including forms shaped to resemble any human, animal, or 
product, which is affixed directly or indirectly upon a building, vehicle, structure, or 
land.  


BB. Sign Face.  The surface of a sign upon which or containing the message to be 
communicated.  


CC. Sign Height. The vertical distance from average surrounding eleveation to the 
highest point of a sign or sign structure.  


DD. Sign structure. The supports, uprights, braces, framework, and other structural 
components of the sign that are not used, or able to be used, to communicate 
information of a textual or graphic nature.  


EE. Site.  A lot, parcel, or tract of land under common ownership and/or developed 
together as a single development site, regardless of how many uses occupy the site.  



http://en.wikipedia.org/wiki/Carving�

http://en.wikipedia.org/wiki/Stone�

http://en.wikipedia.org/wiki/Metal�

http://en.wikipedia.org/wiki/Ceramic_art�

http://en.wikipedia.org/wiki/Wood�

http://en.wikipedia.org/wiki/Kinetic_art�
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FF.Street Frontage.  The total linear dimension of a property along a public street, 
including curb cuts, access drives, and building facades.  


GG. Videoboard.  Electronic changeable message signs, video displays and other 
projection devices that are capable of displaying moving images similar to television 
images, by light-emitting diode or other technology, and that are intended for viewing 
by pedestrians from sidewalks and similar public and quasi-public spaces. 


HH. Temporary Sign. A sign that is not designed and/or constructed to be permanently 
affixed to a building, permanent structure, or the ground.  Examples include banners, 
sandwich boards and similar unanchored freestanding signs.  


II. Wall Signs. A sign painted or attached to any part of a building, or mounted/painted 
upon the inside of windows within all commercial or industrial zoning districts. Wall 
signs include parapet signs, awning/canopy signs, projecting/suspended signs, and 
marquee signs that are attached to the marquee.  


JJ. Wayfinding Sign or Device. A sign, landmarks or other visual graphic communication 
that are part of a coordinated program that has been reviewed and approved by the 
City according to the standards set forth in Section 3.6.10 of this Chapter.  Typical 
wayfinding signs include gateways, vehicular directional, destination, parking lot 
identification, parking trailblazer, pedestrian directional vehicular directional and 
pedestrian kiosk.  


KK. Window Sign.  An unlighted sign installed inside a window or painted on a window 
and intended to be viewed from the outside. 


3.6.3 – Applicability and Exemptions 
A.  Sign Permit Required.  All signs visible from the public right-of-way or private areas 


accessible to the public within the City of Phoenix shall be subject to the provisions 
of this Chapter.  Except as otherwise provided in section 3.6.3.B, Sign Permit, 
Exemptions of this Chapter, it shall be unlawful for any person to construct, erect, 
alter or relocate a sign, or direct an employee or agent to do same within the City 
without first obtaining a permit for each separate sign from the Planning Department. 


B. Sign Permit, Exemptions.  The following signs may be installed, and related 
activities performed, without a Sign Permit: 
1. General Sign Exemptions -- All Land Use Districts 


a. Maintenance and repair of signs for which a permit has been issued, that 
does not alter the sign face or sign structure. This exemption also applies to 
change of face, where an existing sign is modified by change of message or 
design on the sign face, without any change to size or shape of the sign 
framework or structure. 
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b. One temporary, non-illuminated sign installed by or on the behalf of a 
contractor or service provider while a building permit is active and work is 
proceeding on the premises, from the date of issuance of the building permit 
and up until one (1) week after work the relevant building permit has been 
closed, has expired, or a stop work order has been issued.  The sign may 
consist of two (2) faces, neither of which shall not exceed sixteen (16) square 
feet.  The sign may have a maximum height of four (4) feet as measured from 
average surrounding elevation.  Though not permanently affixed, the sign 
shall be anchored to the ground or a structure so as to resist the forces of 
gravity, wind, and other natural phenomena. 


c. Flags of national, state, or local government. 
d. Holiday decorations and lights installed during national and local holidays for 


a period of beginning sixty (60) days before the holiday and ending fourteen 
(14) days after the holiday. 


e. Public signs. Signs constructed or placed in a public right-of-way by or with 
the approval of a governmental agency having legal control or ownership over 
the right-of-way, signs owned or constructed under the direction of the city, 
and signs placed by a public utility. 


f. Signs located within a sport stadium that are intended for viewing primarily by 
persons within said stadium. 


g. Signs that are a part of an approved Wayfinding Sign Package, pursuant to 
3.6.10– Wayfinding Sign Program Procedures and Standards of Review. 


h. Public art installations as reviewed and approved according to the policies of 
the Phoenix Arts Commission Section 3.6.11 – Public Art Program 
Procedures and Standards of Review. 


i. Landmark signs as reviewed and approved by the Planning Commission or its 
designee in accordance with 3.6.9 – Landmark Sign Program, Procedures 
and Standards of Review. 


j. Handheld signs carried by an individual who has not received any form of 
remuneration in the performance of this activity. 


k. Sculpture, provided that they substantially conform to the design standards 
enumerated within this Chapter, do not create or cause hazardous conditions, 
and are in compliance with Chapter 8.04.060, 8.04.080, and 8.04.110 of the 
Phoenix Municipal Code. 


l. Architectural features, provided that they substantially conform to the design 
standards enumerated within this Chapter, do not create or cause hazardous 
conditions. 
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m. Vehicular signs. Any sign permanently or temporarily placed on or attached to 
a motor vehicle or trailer, where the vehicle or trailer is used in the regular 
course of business for purposes other than the display of signs, subject to 
compliance with the following conditions: 
i. Vehicles and equipment shall be in operating condition, currently 


registered and licensed to operate on public streets when applicable, and 
are actively used in the daily operation of a business/or land use. 


ii. Vehicles and equipment engaged in active construction projects. 
iii. Vehicles and equipment stored on the premises of a business that is duly 


licensed to offer said vehicles and equipment to the general public for sale 
or lease. 


iv. Vehicles parked at the owner's residence provided that they meet 
.3.6.3.B.g.i of this Chapter. 


2. Sign Exemptions, Residential Land Use Districts   
a. Windows signs.  
b. Accessory and incidental signs two (2) square feet in size or less. 
c. Parking lot signs up to three (3) square feet in area and up to five (5) feet in 


height may be constructed or placed within a parking lot. 
d. One non-illuminated, temporary sign per street frontage, with a maximum 


height of four (4) feet and consisting of no more than two (2) faces, neither of 
which shall exceed sixteen (16) square feet, during periods of time when the 
premises or a portion thereof is actively marketed for sale or lease.  The sign 
shall be removed within fourteen (14) days of the cessation of marketing 
activities.  Though not permanently affixed, the sign shall be anchored to the 
ground or a structure so as to resist the forces of gravity, wind, and other 
natural phenomena. 


e. Temporary non-illuminated signs, with a maximum height of four (4) feet and 
consisting of no more than two (2) faces for each sign, neither of which shall 
exceed twelve (12) square feet in surface area, located on private property 
with the consent of the property owner, during the period from (sixty) 60 days 
before to five (5) days after any public election held in Oregon.  Though not 
permanently affixed, the sign shall be anchored to the ground or a structure 
so as to resist the forces of gravity, wind, and other natural phenomena. 
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f. One banner may be installed on the exterior wall of an approved conditional 
use (schools, churches, public buildings, etc.) within a residential land map 
district (R-1, R-2, or R-3) where an event is being held. The banner may be 
installed for up to fifteen (15) days for the event and shall be removed five (5) 
days after the event. It shall be a flat wall mounted plastic or canvas sign, and 
may be up to thirty-two (32) square feet in surface area. Though not 
permanently affixed, the sign shall be anchored to the ground or a structure 
so as to resist the forces of gravity, wind, and other natural phenomena.  


g. One temporary non-illuminated sign, with a maximum height of 4 feet and 
consisting of not more than two (2) faces, neither of which shall exceed 
twelve (12) square feet in surface area, installed by the owner or tenant of 
real property upon which the sign is installed.  Though not permanently 
affixed, the sign shall be anchored to the ground or a structure so as to resist 
the forces of gravity, wind, and other natural phenomena. 


3. Sign Exemptions, Commercial, Industrial, and Mixed Use Land Use Districts 
a. Accessory and incidental signs.  
b. Windows signs that cover 50% or less the window.  
c. Parking lot signs up to three (3) square feet in area and up to five (5) feet in 


height may be constructed or placed within a parking lot. 
d. One temporary sign per street frontage, consisting of no more than two (2) 


faces, neither of which exceeds thirty-two (32) square feet in area, not to 
exceed four (4) feet in height during periods of time when the premises or a 
portion thereof is actively marketed for sale or lease.  The sign shall be 
removed within fourteen (14) days of cessation of marketing activities.  
Though not permanently affixed, the sign shall be anchored to the ground or a 
structure so as to resist the forces of gravity, wind, and other natural 
phenomena. 


e. Temporary, non-illuminated signs, with a maximum height of 4 feet and 
consisting of not more than two (2) faces, neither of which shall exceed 
twelve (12) square feet of surface area, located on private property with the 
consent of the property owner, during the period from 60 days before to five 
days after any public election to be held in Oregon.  Though not permanently 
affixed, the sign shall be anchored to the ground or a structure so as to resist 
the forces of gravity, wind, and other natural phenomena. 
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f. One temporary sign, consisting of no more than two (2) signs faces, neither of 
which shall exceed sixteen (16) square feet in surface area, not to exceed 
four (4) feet in height, installed by or on the behalf of the holder of a business 
license which has been issued within the fourteen (14) prior to sign 
installation upon business premises for which the business license was 
issued.  The sign may be installed for sixty (60) days from the date of 
issuance of the business license, and must be removed promptly thereafter. 


These exemptions shall not be interpreted so as to release the any individual or body 
corporate from the responsibility to obtain any permits or licenses as required by the 
building code and any and all other local, state, and federal statutes and regulations.  
Nor shall they be interpreted so as to release any individual or body corporate from the 
responsibility to abide by other requirements of this Land Development Code including 
applicable yard setbacks and clear vision areas. 
3.6.4 Prohibited signs. The following signs are prohibited in all land use districts; are 


unlawful, and shall be considered nuisances per se: 
1. Any sign constructed, maintained, or altered in a manner not in compliance with 


the sign standards contained within this Chapter. 
2. A permanent ground, pole, or wall sign placed on undeveloped or vacant 


property (property without a permanent occupiable structure) unless otherwise 
exempt from this restriction according the provisions delineated in section 3.6.3.B 
Sign Permit, exemptions or Section 3.6.5 Permitted Signs of this Chapter. 


3. Any sign constructed or maintained that, because of its size, location, movement, 
coloring or manner of illumination, may be confused with or construed as a traffic 
control device, or which impairs the view any traffic control device. 


4. Permanent and temporary balloons  and anchored balloons. 
5. Flashing signs. A sign incorporating intermittent electrical impulses to a source of 


illumination or revolving in a manner which creates the perception of flashing, or 
which changes colors or intensity of illumination. 


6. Signs in the public right-of-way that are not authorized by the relevant public 
agency. 


7. Signs placed on or affixed to trees and utility infrastructure including utility poles, 
switch gear housing, pump houses, etc. 


8. Moving or rotating signs. 
9. Signs made from materials that cannot withstand routine elements of the weather 


such as wind, rain, and solar radiation. 
10. Festoons, pennants, and similar signs which are suspended from a rope, wire, or 


string, usually in series, and designed to move in the wind. 
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11. Inflatable signs, unless the sign is affixed to or part of inflatable recreational 
apparatus or equipment. 


12. Roof Signs are not allowed to extend vertically above the highest portion of the 
roof. Roof signs must comply with Section 3.6.6 for measuring roof elevations. 


13. Any ground sign that is to be installed as to extend through a portion of a building 
or roof, with the sign being mounted above the roof, and appearing similar to a 
roof sign. 


Sign permits shall not be issued for any prohibited sign as a means of establishing it as 
a legal sign; sign permits issued in error or on the basis of erroneous or misleading 
information shall not establish a prohibited sign as a legally permitted sign. 


 
3.6.5 – Permitted Signs 
No sign permit shall be issued for any sign unless specifically identified as an allowable 
sign within the land use district map or otherwise allowed under Chapter 3.6.3.B – Sign 
Permit, Exemptions. 
A. Permitted Signs in the Residential Land Use Districts 


1. Purpose.  Except as otherwise allowed by Chapter 3.6.3.B – Sign Permit, 
Exemptions, signage is limited to preserve the residential character of these 
districts by allowing signs only for single and multi-family residential 
developments and neighborhoods and for those uses that are allowed under 
conditional use permits such as churches, schools, bed and breakfasts, and 
community centers. 


2. Types of Permitted Signs Allowed.  
a. Permanent ground signs within a landscaped bed. 
b. Permanent wall signs. 
c. Temporary ground signs. 


3. Maximum Number of Permitted Signs. The number of signs on a property in a 
residential land use map district shall be limited to no more than the following 
number:  
a. One(1) wall sign, consisting of no more than one (1) sign face, per building 


frontage or street frontage, with a total not to exceed two (2) signs per 
residential site. 


b. One (1) ground sign for each residential subdivision or PUD site, approved as 
such by the Planning Commission, for each location where a street providing 
access to an internal street or other type of site circulation network intersects 
with a public local, collector, or arterial street.. 
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4. Maximum Sign Area and Maximum Height.  
a. Ground or monument signs shall be no more than sixteen (16) square feet 


per sign face with a limit of two (2) faces no more than 18" in depth, and shall 
be no more than five (5) feet in height, and setback a minimum of five (5) feet 
from any street right-of-way, and shall not be located within any clear vision 
areas. 


b. Wall signs shall be no more than twelve (12) square feet in area. 
c. Temporary undeveloped Subdivision/Planned Unit Development Signs: Two 


(2) non-illuminated ground signs, consisting of not more than two (2) sign 
faces, neither of which shall exceed thirty-two (32) square feet in area, and 
eight (8) feet in height as measured from the average surrounding elevation 
and setback a minimum of twenty (20) feet from any property line are 
permitted within upon undeveloped land within a residential land use map 
district where a subdivision/planned unit development has been approved by 
the Planning Commission.These signs must be removed no later than two 
years after installation, unless the Planning Commission, upon due 
application prior to expiration of the two-year period, determines that the 
continued maintenance of the sign is consistent with the purpose of this code, 
in which case a single one (1) year extension may be granted by the Planning 
Commission. 


d. Institutional Land Use Signs: Each lot occupied by public uses, including 
schools and churches, are allowed a maximum of one half (0.50) square foot 
of sign area per linear foot of street frontage. The maximum area may include 
a combination of permanent wall and monument signs. If a monument sign is 
included, the sign shall be located at least fifteen (15) feet from any property 
line, and be no more than eighteen (18) inches in depth, with a maximum 
height of eight (8) feet. Signs within public parks, schools, or stadiums, which 
are generally placed and located so as not to be viewed from a street, are 
exempt from this provision.  


e. A permanent ground sign, no more than six (6) square feet in total surface 
area, with no more than two (2) faces, and a maximum of three (3) feet in 
height may be issued to a Business, duly licensed and permitted by the City 
as a Bed and Breakfast Inn. No part of the sign may obstruct a clear vision 
area. 


B. Permitted Signs in the Bear Creek Greenway District (BCG). The BCG ensures 
the protection of wildlife habitat and open space. Only the City or other public 
agency, or its authorized agents, with an established ownership or regulatory 
interest in the BCG or surrounding protected area may install signs in the BCG. 


C. Permitted Signs in the C-H, Commercial Highway District 
1. Temporary signs, subject to the following standards: 
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a. For single tenant commercial properties, one (1) temporary non-illuminated 
sign with a maximum height of four (4) feet, and consisting of no more than 
two (2) sign faces, neither of which shall exceed twelve (12) square feet in 
surface area. 


b. For multitenant commercial properties, for each tenant one (1) temporary 
non-illuminated sign, with a maximum height of four feet (4) feet and 
consisting of no more than two (2) sign faces, neither of which shall exceed 
twelve (12) square feet in surface area provided that only one (1) such sign 
may be placed along every twenty (20) feet of street frontage. 


c. Signs shall be freestanding, and not attached to other ground or pole signs, or 
other permanent structures or buildings. 


d. Though not permanently affixed, the sign shall be anchored to the ground or a 
frame so as to resist the forces of gravity, wind, and other natural 
phenomena, shall be constructed of durable materials that are weather 
resistant, and shall be maintained in good condition.  


e. The sign shall not encroach upon any sidewalk and shall be placed so as to 
maintain a minimum five (5) foot wide pedestrian travel way at all times. 


f. The sign shall be removed from its location and stored indoors between the 
hours of 9:00PM and 7:00AM. 


2. Wall Signs, Awning/Canopy and Marquee Signs, subject to using the calculation 
standards set forth in Section 3.6.6 and the following standards: 
a. The aggregate area of all wall signs shall not exceed one and a half (1.5) 


square feet for each (1) linear foot of business frontage, except if the building 
is set back more than twenty (20) feet from the right-of-way, in which case the 
aggregate area of all signs shall not exceed two (2) square feet for each (1) 
linear foot of business frontage. 


b. No part of any sign shall be higher than the roof height as defined in Section 
3.6.6 of this chapter. 


c. The sign may be an electronic changeable message sign or videoboard 
pursuant to the standards established in Sections 3.6.6.F and G. 


3. Projecting Signs: These signs are permitted, subject to standards set forth in 
Chapter 3.6.6 and the following standards:  
a. A maximum of one (1) projecting sign for each business frontage. 
b. No sign shall project more than four (4) feet into the public right-of-way. 
c. The sign shall not exceed 16 square feet per sign face with a maximum of two 


(2) faces.  
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d. No part of any sign shall be higher than the approved roof height as defined in 
Section 3.6.6, no part of the sign shall be lower than 8 feet from from the 
elevation of top of any public pedestrian way.  No part of the sign shall in any 
way obstruct a public right-of-way or pedestrian way whether on public or private 
land. 
e. No part of the sign may obstruct a clear vision area (see Section 3.6.6.H) 


3. Ground and Pole Signs Standards for freestanding commercial buildings and 
commercial developments under 10,000 square feet GLA.. Each site is permitted 
one (1) ground or pole sign per street frontage, locating only one sign on each 
street frontage, with a maximum of two (2) signs per parcel, subject to the 
standards set forth in Section 3.6.6.E, and the following standards: 
a. No part of the sign shall exceed a maximum height of 18 feet above average 


surrounding grade, and the lowest point on the sign shall be at least 8 feet 
above average surrounding elevation if it hangs over the public right-of-way or 
a pedestrian way whether on public or private land. 


b. The maximum surface of each sign face shall be thirty-two (32) square feet 
per sign with a maximum of two faces, and not more than 18 inches in depth.   


c. No part of the sign shall in any way obstruct a public right-of-way or 
pedestrian way whether on public or private land. 


d. No part of the sign may obstruct a clear vision area (see Section 3.6.6.H). 
e. The sign may be an electronic changeable message sign or videoboard 


pursuant to the standards established in Sections 3.6.6.F and G. 
4. Ground and Pole Sign Standards for shopping centers, office campuses, mixed-


use commercial developments, and business/industrial parks. In instances, 
where multiple tenants, buildings, and/or commercial or industrial uses operate 
within a single development site and share parking, internal circulation, and 
access facilities, one monument sign is permitted at each location where a site 
access drive, whether public or private, intersects with a public collector or 
arterial road. One (1) or two (2) poles sign may also be permitted in addition to 
monument signs, all subject to the following standards: 
a. All such commercial or industrial multiple tenant developments consisting of 


10,000 square feet or more of gross leasable area (GLA) are required to 
apply for sign permits through a master sign program.   


b. The master sign program for the site shall preserve for all tenants the ability 
to use monument and pole signs.  


c. The maximum size of monument and pole signs shall be determined as 
follows:  
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i. For centers/complexes with a gross leasable area (GLA) of 10,000 square 
feet or more but less than 25,000 square feet of GLA, one pole sign with a 
maximum surface area of 40 square feet for each of 2 sign faces,  and a 
maximum height of 20 feet, and  a monument sign or signs no larger than 
thrity-two (32) square feet for each of two (2) sign faces and a maximum 
height of eight (8) feet and located in a landscaped bed.   


ii. For centers/complexes that have a GLA between 25,000 square feet and 
50,000 square feet, one pole sign with a maximum surface area of 
seventy-five (75) square feet for each of 2 sign faces, and a maximum 
height of thirty-five (35) feet, and a monument sign or signs no larger than 
thirty-two (32) square feet for each of two (2) sign faces and a maximum 
height of eight (8) feet and located in a landscaped bed. 


iii. For centers/complexes that have a GLA that exceeds 50,000 square feet,  
a maximum of two pole signs each with a maximum of  75 square feet in 
surface area for each sign  for each of 2 sign faces and a maximum height 
of thirty-five (35) feet, and no less than fifty (50) feet apart, and a 
monument sign or signs no larger than thirty-two (32) square feet for each 
of two (2) sign faces and a maximum height of eight (8) feet and located in 
a landscaped bed. 


d. No sign shall obstruct clear vision areas (see Section 3.6.6.H).  
e. No part of the sign shall in any way obstruct a public right-of-way or 


pedestrian facility whether on public or private land. 
f. The sign may be an electronic changeable message sign or videoboard 


pursuant to the standards established 3.6.6.F and G.  In addition, 
videoboards are only permitted in the CH district as a part of an approved 
Planned Unit Development (PUD). 


D. Permitted signs in the I-5 Overlay District. The I-5 (Interstate 5) overlay zone is 
established to permit signs visible to travelers on the I-5. It recognizes a special 
dependence of freeway-oriented businesses to this market. Freeway signs shall be 
regulated in order to avoid adverse scenic impacts on the vista east of Phoenix and 
the Bear Creek Greenway. The I-5 overlay zone shall be applied to lots within one 
quarter of a mile of the center of Interstate 5 interchange that are zoned Commercial 
Highway. 


 I-5 is not considered a street and cannot be counted as street frontage. A larger pole 
sign located upon the premises shall be permitted. This pole sign shall not be 
permitted in addition to pole signs that may be permitted in the underlying land use 
district, but rather as a substitute for any pole signs allowed within that district. A 
ground or pole sign in the freeway overlay zone is subject to the basic regulations in 
the underlying zone with the following exceptions: 
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1. One pole sign (the freeway sign), consisting of not more than two (2) sign faces, 
neither of which shall exceed 150 square feet in surface area and 50 feet in 
height is permitted on each parcel of land located within the I-5 Overlay District. 


2. The pole sign may utilize an electronic changeable message sign, pursuant to 
the standards established 3.6.6.F.  Videoboards are expressly prohibited.  


E. Permitted Signs in the City Center District. The City Center Plan provides for 
mixed residential and commercial land uses and provides linkages to the Bear Creek 
Greenway and to older established residential neighborhoods located adjacent to 
the downtown core. 
1. Signage Objectives: 


a. To include a non-obtrusive variety of signs that are designed at both 
pedestrian and vehicular scales. 


b. Signs should be in the character of a small downtown, usually painted on 
buildings or painted on signboards hung off buildings with metal or wood 
brackets. 


2. Wall Signs, Awning/Canopy, and Marquee signs. These signs may be permitted, 
subject to the standards set forth in   3.6.6.E Sign Design Standards, Methods of 
Calculating Area, and the following standards: 
a. Signs are to be painted or sculptural metal, wood, awning, or canopy signs. 
b. The aggregate area of all wall signs shall not exceed one (1) square foot for 


each (1) linear foot of business frontage, except if the building is set back 
more than twenty (20) feet from the right-of-way, in which case the aggregate 
area of all signs shall not exceed one and one-half (1.5) square foot for each 
(1) linear foot of business frontage. No part of any sign shall be higher than 
the roof height as defined in   3.6.6.E Sign Design Standards, Methods of 
Calculating Area. 


3. Projecting Signs: A projecting sign may be permitted, subject to standards set 
forth in Section  3.6.6.E Sign Design Standards, Methods of Calculating Area of 
this Chapter, and the following standards:  
a. No sign shall project more than four (4) feet into the public right-of-way. 
b. The sign shall not exceed sixteen (16) square feet per sign face with a 


maximum of two (2) sign faces. 
c. No part of any sign shall be higher than the approved roof height as defined in 


Section 3.6.6, no part of the sign shall be lower than eight (8) feet from grade, 
and no part of the sign shall in any way obstruct a public right-of-way or 
pedestrian facility whether on public or private land. 


d. No part of the sign may obstruct a clear vision area. 
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4. Monument Signs: Each parcel of land is permitted one (1) ground/monument 
sign per street frontage to be located within a landscaped bed, subject to the 
standards set forth in   3.6.6.E Sign Design Standards, Methods of Calculating 
Area, and the following standards: 
a. Maximum Height: eight (8) feet  
b. Maximum Square Footage: twenty (20) square feet per sign face per sign with 


a maximum of two (2) faces not more than eighteen (18) inches in depth 
back-to-back 


c. Sign shall not project into public right-of-way. 
5. Temporary Signs: Each business with a storefront or principal entrance located 


on an arterial or collector street may permit one (1) temporary sign meeting the 
following standards: 
a. Signs shall not be illuminated with a maximum height of four (4) feet, and 


consisting of no more than two (2) sign faces, neither of which shall exceed 
twelve (12) square feet in surface area. 


b. Signs shall be freestanding, and not attached to other ground or pole signs, or 
other permanent structures or buildings. 


c. Though not permanently affixed, the sign shall be anchored to the ground or a 
frame so as to resist the forces of gravity, wind, and other natural 
phenomena, shall be constructed of durable materials that are weather 
resistant, and shall be maintained in good condition.  


d. The sign shall not encroach upon any sidewalk or pedestrian way, whether 
public or private, and shall be placed so as to maintain a minimum five (5) 
foot wide pedestrian travel way at all times. 


e. The sign shall be removed from its location and stored indoors between the 
hours of 9:00PM and 7:00AM. 


6. Electronic message boards and videoboards are prohibited in the City Center 
land use district. 


F. Permitted Signs in Industrial Land Use Districts 
1. Ground or Pole Signs are subject to using the calculation standards set forth in   


3.6.6.E Sign Design Standards, Methods of Calculating Area, and the following 
limitations: 
a. Maximum Height: twenty (24) feet 
b. Maximum Sign Face Square Footage: one-hundred (100) square feet per 


sign for each sign face 
c. Minimum Setback: Sign shall not project into the public right-of-way. 
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d. Maximum Number of Sign Faces: two (2) 
e. Maximum Number of Signs: No more than one (1) ground or pole sign sign 


shall be permitted on any single lot, except if the lot has more than one (1) 
street frontage, two (2) signs may be permitted, locating only one (1) sign on 
each street. 


f. The sign may utilize an electronic changeable message sign, pursuant to the 
standards established 3.6.6.G, and consisting of a maximum of two (2) signs 
faces, neither of which shall be larger than thirty-two (32) square feet in 
surface area, except in instances where the ECMS can be viewed from 
property located within a residential land use district.  In such cases, the 
ECMS shall have a maximum of two (2) sign faces, neither of which shall 
exceed sixteen (16) square feet in surface area. 


2. Wall, Parapet, Awning/Canopy, or Marquee Signs. The aggregate area of all wall 
signs shall not exceed one and one-half (1.5) square feet for each (1) linear foot 
of business frontage, except if the building is set back more than 20 feet from the 
right-of-way, in which case the aggregate area of all signs shall not exceed two 
(2) square feet for each (1) linear foot of business frontage. No part of any sign 
shall be higher than the roof height as defined in   3.6.6.E Sign Design 
Standards, Methods of Calculating Area.  The sign may utilize an electronic 
message or videoboard pursuant to the standards established in ________. 


3. Projecting Signs:  
a. Maximum number of signs: 1/every 200LF of business frontage. 
b. Maximum number of sign faces: 2. 
c. Maximum surface area for each sign face: 24 square feet in area. 
d. No sign shall project more than 18 inches into the public right-of-way. 
e. No part of any sign shall be higher than the roof height as defined in Section 


3.6.6. 
G. Special Permitted Signs for Commercial and Industrial Land Use Districts 


1. Service Station Signs: A business, duly licensed as a facility for refueling motor 
vehicles may permit one (1) additional ground sign not to exceed 50 square feet 
in surface area for each of no more than two (2) sign faces, and nine (9) feet 
maximum in height. Such signs may not project into or encroach upon the public 
right-of-way. 
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2. Drive-up Window Business Sign: Two additional ground signs, consisting of no 
more than 1 signs face for each sign, each sign face not to exceed thirty-two (32) 
square feet in area and six (6) feet in height for a business licensed and 
permitted to operate a drive-through or drive-up service window or similar service 
delivery apparatus (for example, remote-operated pneumatic tubes).  The signs 
shall be along the route of drive lanes used to access the drive-through window 
or service apparatus. Such signs may not project into public right-of-way. 
Portable signs are prohibited and may not be substituted for this type of sign. 


3. Kiosks. 
4. Temporary Sign During Construction:  Up to two temporary non-illuminated signs 


may be installed after a building permit has been obtained for a construction 
project and must be removed not later than one (1) year after issuance of the 
building permit for the project or upon completion of the project, whichever is 
sooner. Each sign shall consist of no more than 2 sign faces, neither of which 
shall exceed 75 square feet, and the top of the sign shall not be more than 10 
feet above average surrounding grade. Signs shall be subject to the same 
setback requirements as are imposed for structures in this zone.  Though not 
permanently affixed, the sign shall be anchored to the ground or a structure so as 
to resist the forces of gravity, wind, and other natural phenomena. 


5. Temporary Signs: One temporary sign may be installed if the business owner 
has a valid sign permit but is waiting for the completion of the permanent sign. 
Display period is limited to thirty (30) days, but may be extended with permission 
from the Planning Department.  The sign shall consist of no more than two (2) 
sign faces, neither of which shall exceed thirty-two (32) square feet of surface. 


6. Temporary Sign for Nonrecurring Events: One temporary sign may be installed 
upon the premises where an event is being held. The sign shall consist of no 
more than two (2) sign faces, neither of which shall exceed thirty-two (32) square 
feet in surface area. No part of any sign shall be higher than the roof height as 
defined in Section 3.6.6, Display period is limited to fifteen (15) days and the sign 
shall be removed immediately after the event. A particular property may permit 
four (4) such temporary signs in one calendar year. Though not permanently 
affixed, the sign shall be anchored to the ground or a structure so as to resist the 
forces of gravity, wind, and other natural phenomena. 


3.6.6 – Permit Administration, Standards of Review, and Issuance. 
No application shall be considered, nor permit issued, until the applicant has submitted 
a complete application. When required, the applicant shall submit proof that work will be 
done by a contractor licensed in compliance with local or state law to perform the 
specialized tasks required for construction of the proposed sign. 
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Application for a permit shall be made to the Planning Department upon a form provided 
by the City with signatures of the property owner of record, the business owner, and the 
sign company. A complete application shall include the following: 
A.. Individual Sign Permit Application Requirements: 


1. A set of plans for the proposed sign and structural calculations where required. 
2. Location of the sign on the building or building site. 
3. Dimensions of the sign. 
4. Construction materials and a color rendering or photograph of each sign. 
5. Method of attachment and character of structural members to which attachment 


is to be made. 
6. Electrical wiring and components or U.L. approved number. 
7. Ingress and Egress and sight visibility triangles. 
8. Sign permit review fee as established by resolution of the City Council. 


B. Master Sign Programs Permit Application Requirements: 
1. An accurate plot plan of the parcel at scale. 
2. Elevations and square footage computations of the buildings. 
3. Ingress and Egress and sight visibility triangles. 
4. An accurate location of each present and future sign. 
5. Computation of the total number of ground signs, total sign area, and the 


elevation and height of the ground signs. 
6. To scale drawings, sign lettering, dimensions, color renderings, method of 


attachment, footings and electrical wiring and components or U.L. approved 
number requirements for each sign. 


7. Sign permit review fee as established by resolution of the City Council. 
The Building Safety Official may also require that a licensed engineer furnish 
information concerning structural design and proposed attachments. Signs more than 
10 feet above grade, except wall signs painted on walls, shall be structurally designed 
by an architect or engineer licensed in the state of Oregon and bearing the architect's or 
engineer's seal. All signs, except for signs painted directly upon a building, are also 
subject to Building Department requirements. 
C. Permit Application Review Procedures. 


1. The Planning and Building Departments shall approve a sign permit upon finding 
that the applicant has met all requirements of the sign standards. 
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2. No sign construction shall begin unless the approved permit has been issued and 
the applicant has paid all fees. 


3. Unless the permit holder requests an extension of the permit and demonstrates 
good cause for such an extension, a sign permit shall expire if the sign 
construction or other work authorized by a sign permit is not completed within 
one year of the date of issue. 


4. No sign construction shall be considered complete until the permit holder has 
notified the city that work is finished and the City is satisfied that the sign 
construction has been completed in conformity with the approved plans and 
otherwise complies with the sign standards. 


5. If a permit is denied, the applicant shall receive a notice of denial in writing, 
setting forth the reasons for the denial. A decision granting or denying a sign 
permit may be appealed to the Planning Commission in accord with the variance 
and appeal process defined in Chapter 5 of the Development Code. 


6. No additional permits shall be issued for signs on businesses or uses with signs 
not already in compliance with the sign code unless the applicant can prove 
existing signs are legal nonconforming. 


D. Indemnification of City. As a condition to the issuance of a sign permit as required 
by this Chapter, all persons engaged in the hanging or painting of signs, which 
involves, in whole or in part, the erection, alteration, relocation, maintenance, or 
other sign work in, over, or immediately adjacent to a public right-of-way or public 
property if used or encroached upon by the sign hanger or painter in the said sign 
work, shall agree to hold harmless and indemnify the City, its officers, agents, and 
employees from liability for damages resulting from said erection, alteration, 
relocation, maintenance or other sign work. 


E. Sign Design Standards, Methods of Calculating Area 
1. Wall Signs 


a. No part of the sign shall extend vertically above the highest portion of the 
roof’s calculated elevations (except for parapet signs). 


b. Marquee signs. A marquee is any permanent roof-like structure projecting 
beyond the perimeter wall of a building, and signs shall not be located above 
the top of the marquee. 


c. Parapet Signs. Parapets or false fronts are measured by the linear frontage of 
the parapet. 


d. Roof Elevations. Signs are not allowed above the roofline’s elevation, which is 
determined by the highest point of the roof surface for flat roofs; and to the 
average height between eaves and ridges for gable, hip, gambrel roofs, and 
mansard roofs. 
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e. The area of a wall sign without a border shall be computed by enclosing the 
entire sign within sets of parallel lines touching the outer limits of the sign 
message. 


f. Perimeter walls. The exterior wall of a building shall be measured at the floor 
level of each floor, including the ground floor. Alcoves, entryways and 
extruding portions shall be treated by measuring through such areas as 
though along the flat wall of a building. 


2. Ground and Pole Signs. 
a. The area of a ground or pole sign shall be calculated by adding the area of all 


the sign faces presenting a message. Pole covers, and columns shall not be 
included in the area of the measurement if they do not bear any message. 
Double-faced signs will be considered as one sign only when placed back to 
back and separated by eighteen 18 inches or less. 


b. Street frontage. Development sites fronting on two or more streets are 
allowed the number of signs permitted for each street frontage. However, the 
total number of signs that are oriented toward a particular street may not 
exceed street frontage allotment. Interstate 5 is not considered a street for 
sign purposes, and cannot be counted towards frontage allotments. 


3. Flags. Any fabric, banner, or bunting flags containing distinctive colors, patterns, 
or symbols, other than U.S., state, and local government flags, shall be limited to 
the wall and ground/pole sign allotments, unless otherwise approved by the 
Planning Commission. Flags on poles may be counted towards the ground sign 
allotment. Flags on buildings (not on poles) may be calculated as part of the 
building’s or business’s linear footage allotment and may not be placed above 
the roofline. 


4. Kiosks. 
a. Maximum Size.  Kiosks shall not exceed seven (7) feet in height and thirty-


five (35) per side. 
b. Minimum Spacing.  Kiosks shall be placed no less than two hundred (200) 


feet apart unless closer proximity can be demonstrated to serve a public 
purpose. 


c. Content displayed on the kiosk shall be sized appropriately for view by 
pedestrian passersby within 10 feet of the kiosk, and shall never display 
messages that could distract the attention of motorists. 


d. Architectural Features.  Kiosks shall be consistent with the architecture of 
surrounding built environment. 


e. ECMS and Videoboards may be used in kiosks, provided that no more than 
10 square of the any one side of a kiosk is used for an ECMS or videoboard. 
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f. Lighting.  Kiosks shall not be illuminated by an external, detached lighting 
source; 


g. Location.  Kiosks shall be located within or along pedestrian walkways, 
plazas, and other areas designed for pedestrian travel and public assembly in 
accordance with the following requirements: 
i. An unobstructed pedestrian area or sidewalk with a minimum width of 10 


feet shall be maintained on any side of a kiosk with a message area; 
ii.  An unobstructed sidewalk width of seven feet shall be maintained on any 


side of a kiosk without a message area; 
iii. An unobstructed pedestrian area or sidewalk with a minimum width of 10 


feet is maintained between any side with a message area and the back of 
curb of any adjacent road, drive, or parking facility; 


iv. the distances referred to above shall be measured from the surface of the 
display at a 90 degree angle across the entire display. 


F. Illumination Standards.   
1. Maximum illumination. In residential land use districts, or in instances where a 


property in a nonresidential land use district abuts a residential land use district 
OR a property that is a legally nonconforming residential building located in a 
nonresidential land use district, no sign may exceed a maximum illumination of 
0.5 footcandle above ambient light level as measured fifty (50) feet from the 
sign’s face.  In all other districts, no sign may exceed a maximum illumination of 
1.0 footcandle above ambient light level as measured fifty (100) feet from the 
sign’s face. 


2. Glare reduction. No sign may be illuminated or use lighting where such lighting is 
directed at any portion of a traveled street or will otherwise cause glare or impair 
the vision of the driver of a motor vehicle or otherwise interfere with the operation 
thereof. 


3. Illumination from signs on nonresidential property. Illumination resulting from all 
signs and lighting on any property in a non-residential zoning district shall not 
cause glare towards the residential zoning districts. External illumination shall be 
shielded so that the light source elements are not directly visible from property in 
a residential zoning district that is adjacent to or across a street from the property 
in the non-residential zoning district. 


4. Illumination from signs on residentially zoned property. No internally illuminated 
sign shall be allowed on property in a residential zoning district. Lighting from all 
light sources operated for the purposes of sign illumination on property in a 
residential zoning district shall be shielded from other property in the residential 
zoning district. 
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G. Electronic Changeable Message Signs. 
1. Electronic changeable message signs shall not have any moving patterns of 


light, other than the transition between messages. Moving patterns of light shall 
include, but shall not be limited to, pulsating, flashing, scrolling, animation and/or 
blinking at any time. All lights in a display shall activate simultaneously, remain 
activated for not less than 20 seconds and deactivate simultaneously. 


2. Maximum size for electronic changeable message signs shall be determined by 
the maximum size of a sign allowed within the land use district in which it is 
located, but shall never exceed thirty-two (32) square feet in surface area for 
each sign face allowed. 


3. Use of 2 or more successive screens or “sequencing” to convey a message that 
will not fit on one (1) screen shall be prohibited. 


4. The maximum amount of text-based information displayed shall be limited to the 
maximum number of words that a driver can reasonably be expected to read 
from a distance from the electronic changeable message sign of 800 feet at a 
rate of 1 word per second. The following table provides examples of the 
maximum number of words on a sign for commonly encountered traffic speed 
limits. 


Posted 
Speed 
Limit 


(MPH) 


Posted 
Speed 
(FT/S) 


Time to Travel 
800 Feet (in 


seconds) 


Maximum # of 
Words in a 
Message 


25 36.67 21.82 21 


35 51.33 15.58 15 


45 66.00 12.12 12 


55 80.67 9.92 9 


     Table 3.3.6.F.4 
5. Content displayed on an Electronic Changeable Message sign may not resemble 


or simulate any lights or traffic control device used to control traffic in accordance 
with the MUTCD unless such content is directly related to the dissemination of 
information during times of emergency. 


6. The City may require emergency information to be displayed, within appropriate 
message rotation, on an electronic changeable message sign.   


H. Videoboards.  Videoboards may display moving patterns, images, text animation, 
and video content similar to television images only in accordance with the following 
standards, restrictions and requirements: 
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1. Videoboards shall not be visible from any public road or any private road except 
those private roads that primarily function to provide traffic circulation through 
parking lots. 


2. No more than one (1) videoboard with a display area of more than twenty-four 
(24) square feet shall be located within seven hundred (400) feet of another 
videoboard with a display area of more than twenty-four (24) square feet. 


3. A videoboard shall not obscure or in any way detract from prominent architectural 
and design features of a building or structure on which the videoboard is located. 
Videoboards shall be designed so that they are integrated into the overall design 
of the building or structure and compliment architectural details such as the 
overall mass and dimensions of the building to which it is affixed; the size, 
position and dimensions of openings including doors and windows. 


4. Maximum size for videoboards shall be determined by the maximum size of a 
sign allowed within the land use district in which it is located, but shall never 
exceed thirty-two (32) square feet in surface area for each sign face allowed. 


5. Where a videoboard is located within three hundred (300) feet of any traffic 
signal, all applications for a Sign Permit for a videoboard must include a report 
from a traffic engineer stating that the placement of the sign will not interfere with 
the effectiveness of a traffic signal within 300 feet of the sign. At no time and in 
no way shall messages displayed on a videoboard be intended and designed for 
viewing by motorists traveling on an arterial or more heavily travelled road. 


6. Content displayed on a videoboard sign may not resemble or simulate lights or 
traffic control devices used to control traffic in accordance with the MUTCD 
unless such content is directly related to the dissemination of information during 
times of emergency. 


7. The City may require emergency information to be displayed, within appropriate 
message rotation, on a videoboard. 


8. Operational Standards--Display. All videoboards: 
a. Must contain a default mechanism that freezes an image in one position in 


case of a malfunction or deactivates the display in its entirety. 
b. Must automatically adjust the sign brightness based on natural ambient light 


conditions in compliance with the following formula: 
i. the ambient light level measured in luxes, divided by 256 and then 


rounded down to the nearest whole number, equals the dimming level; 
then 


ii. the dimming level, multiplied by .0039 equals the brightness level; then 
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iii. the brightness level, multiplied by the maximum brightness of the specific 
sign measured in nits, equals the allowed sign brightness, measured in 
nits. 


c. Must be turned off between 1:00 a.m. and 6:00 a.m. Monday through Friday 
and 2:00 a.m. and 8:00 a.m. on Saturday and Sunday. Videoboards may be 
required to be turned off earlier in instances where a videoboard faces a 
residential land use including overnight accommodations like hotels. 


d. May not display light of such intensity or brilliance to cause glare, impair the 
vision of an ordinary driver, or constitute a nuisance. 


e. Must have a full color display able to display a minimum of 281 trillion color 
shades. 


f. Must be able to display a high quality image with a minimum resolution 
equivalent to the following table: 


Viewing 
Distance (FT) 


Max. Pixel Size 
(mm) 


36 to 45 feet 12 to 16 


> 45 14.25 to 19 


Table 3.6.6.G.7.f 
g. Light intensity. Before the issuance of a videoboard sign permit, the applicant 


shall provide written certification from the sign manufacturer that: 
i. The light intensity has been factory programmed to comply with the 


maximum brightness and dimming standards in table; and 
ii. The light intensity is protected from end-user manipulation by password-


protected software, or other method satisfactory to the Planning Director; 
and 


iii. The sign’s light intensity has been factory pre-set not to exceed 7,000 nits 
h. Changes of text messages, not containing video, must comply with the 


following: 
i.  Any messages that display text must be displayed for a minimum of five 


seconds. 
ii. Changes of text-based messages not containing video content must be 


accomplished within two (2) seconds. 
iii. Changes of text-based messages not containing video content must occur 


simultaneously on the entire sign face. 
iv. No flashing, dimming, or brightening of message is permitted except to 


accommodate changes of message. 
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v. Ticker tape streaming is permitted at all times when the videoboard is 
operating. Ticker tape streaming must be located within the bottom 10 
percent of the effective area. 


i.  Malfunction. The videoboard operator must respond to a malfunction or safety 
issue within one hour after notification. 


I. Vision Clearance and Safety Standards 
1. Signs must comply with the sight visibility standards within the Development 


Code (see Chapter 3.2.2.M). 
2. The minimum clearance of all signs projecting over a pedestrian way shall be 


eight (8) feet. 
3. Clearance over vehicle use area. The minimum clearance of all signs projecting 


over any portion of a vehicle use area shall be 17 feet. 
J. Duration of Permits. 


1. Permits for permament signs shall be valid, without renewal, until such a time as 
they are altered.  Upon such an event, the original permit shall expire. 


2. Unless otherwise stated in this Chapter, permits for temporary signs shall be 
valid for a period of one (1) fiscal year or portion thereof.  Where this standard 
differs with another stated elsewhere in this Chapter, the standard which defines 
a more limited duration for a temporary sign permit shall control.  A temporary 
sign permit shall be renewed at least 30 days prior to its expiration on the 30th 
day of June of each fiscal year.  Permitted temporary signs shall be removed 
prior to or upon that day if the permit has not been renewed. 


3.6.7 – Nonconforming Sign and Abandoned Signs 
A. Nonconforming Signs 


1. Nonconforming signs may be maintained subject to the following conditions: 
a. No additions or enlargements may be made to a nonconforming sign except 


additions or enlargements required by law. 
b. If any nonconforming sign is moved voluntarily, that sign shall thereafter 


conform to the requirements of the sign standards as a newly constructed 
sign. 


c. Any sign that is constructed to replace a nonconforming sign shall be 
constructed in compliance with all applicable provisions of the sign standards. 


2. Except where only a change in display copy is made, any nonconforming sign, 
which is structurally altered (excluding routine maintenance), shall be brought 
into compliance with all applicable provisions of the sign standards within 90 
days of written notice sent by the City and shall thereafter be kept in compliance 
with the sign standards. 
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3. Any nonconforming abandoned sign and supporting structure shall be removed 
by the owner of the sign or owner of the premises within three months following 
the closure of the business which licensed the sign , vacation of change of 
occupancy at the premises for which the sign was licensed, condemnation or 
demolition of a structure or building for which a sign was licesnsed, or an event 
that has concluded no fewer than 30 days before. 


B. Maintenance. All signs, together with all of their supports, braces, guys, anchors 
and electrical equipment, shall be kept fully operable, in good repair and maintained 
in safe condition, free from excessive rust, corrosion, peeling paint or other surface 
deterioration. 


3.6.8 – Sign Variance Criteria 
In order to obtain a Variance from the terms of the ordinance, the applicant must be 
able to show the following:  
A. The Variance is necessary because of special circumstances relating to the size, 


shape, topography, location, or surroundings of the subject property to provide it with 
use rights and privileges permitted to other properties in the vicinity and zone in 
which the subject property is located. 


B. The special circumstances of the subject property are not the result of the actions of 
the applicant, the owner of the property, or a self induced hardship. 


C. The authorization of such Variances will not be materially detrimental to the public 
welfare, not injurious to nearby property, nor essentially different from the provisions 
of the zoning district in which it is located; 


D. The type of the proposed sign is not a type prohibited by these regulations; 
E. The Variance would not result in a special advertising advantage in relation to 


neighboring businesses or businesses of a similar nature. The desire to match 
standard sign sizes (for example, chain store signs) shall not be listed or considered 
as a reason for a Variance. 


F. Granting of the Variance would not obstruct views of other buildings or signs, cover 
unique architectural features of a building, or detract from landscape areas. 


G. The granting of the Variance would not create a traffic or safety hazard. 
The City may designate conditions to ensure conformance with the Development Code. 
Guarantees and evidence that such conditions will be complied with may be required. 
3.6.9 – Landmark Sign Program, Procedures and Standards of Review 
The owner of an existing sign may apply for a determination by the Planning 
Commission or its designee that the sign qualifies as a Landmark Sign, pursuant to the 
following provisions: 
A. The sign is nonconforming; 
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B. The sign is unique in its design, method and materials of construction, and/or is 
associated with an historically significant event, commercial enterprise, organization, 
person; 


C. The applicant shall provide the same information describing the sign as is required 
by Section 3.6.6.A -- Individual Sign Permit Application Requirements. 


D. A Hazardous Sign may not, under any circumstances, qualify as a Landmark Sign 
unless the hazardous condition of the sign has been or will be abated prior to or 
conditionally upon designation Landmark Sign status. 


E. The Planning Commissioner or its designee may require financial assurance from 
the applicant in the form of a performance bond, escrow, or other financial device in 
accordance with Section 4.3.9 – Performance, Maintenance Guarantee and 
Development Agreement, that the City may use in order to abate, remove, or 
demolish any Hazardous Sign that has been conditionally approved for Landmark 
Sign status. 


F. The Building Official may require additional building and trades permits. 
G. The fee, set by resolution of the City Council, for application review and 


determination shall be paid by the application at the time of application. 
3.6.10– Wayfinding Sign Program Procedures and Standards of Review  
An single property owner, group of property owners, public agency, organization, 
homeowners association, or other parties with vested property interests may request 
that the City create a Wayfinding Sign Program pursuant to the following provisions: 
A. The applicant shall submit a Wayfinding Sign Plan for review by the Planning 


Commission or its designee.  The plan shall provide substantially the same 
information describing all proposed signs as is required by Section 3.6.6.B -- Master 
Sign Programs Permit Application Requirements. 


B. The plan shall substantially comply with the other requirements of this ordinance 
(including but not limited to standards for illumination, clear vision areas, etc.), but 
may allow for divergence in the design of individual signs provided that none of the 
signs in the proposed plan would create conditions that are hazardous as defined 
within this Chapter; 


C. Wayfinding Signs shall be designed in a way that is consistent with desirable 
aesthetic characteristics of the surrounding neighborhood and community; 


D. Wayfinding Signs shall be designed to effectively communicate directional 
information to the general public through the use of color, scale, placement and 
other design elements; 


E. Wayfinding Signs shall be designed so as to improve the visual quality of the built 
environment of the surrounding neighborhood and community.  This shall be 
achieved through the use of architectural features and high quality materials 
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including wood, natural stone, brick, wrought iron and other high quality metal 
millwork; 


F. The Planning Commission or its designee shall review the plan and determine 
whether to approve, approve with conditions, or deny the application and proposed 
plan using the aforementioned criteria. 


G. The Planning Commissioner or its designee may require financial assurance from 
the applicant in the form of a performance bond, escrow, or other financial device in 
accordance with Section 4.3.9 – Performance, Maintenance Guarantee and 
Development Agreement, that the City may use in order to abate, remove, or 
demolish any Hazardous Sign that has been approved as a part of a Wayfinding 
Sign Plan. 


H. The Building Official may require additional building and trades permits. 
I. The fee, set by resolution of the City Council, for application review and 


determination shall be paid by the applicant at the time of application. 
3.6.11 – Public Art Program, Procedures and Standards of Review 
A. The applicant shall submit a Public Art Plan for review by the Phoenix Arts Council 


or its designee that shall, at minimum, address the following: 
1. The location, dimensions, and method of installation and construction of the 


artwork; 
2. A maintenance plan describing activities and procedures to ensure that the 


artwork remains in its intended condition over the course of its functional lifetime. 
B. The plan shall substantially comply with the other requirements of this ordinance 


(including but not limited to standards for illumination, clear vision areas, etc.), but 
may diverge from these standards to allow for creative, artistic expression provided 
that  none of artwork in the proposed plan would create conditions that are 
hazardous as defined within this Chapter; 


3.6.12 – Enforcement. 
A. When a sign is removed, altered, and/or stored under these enforcement provisions, 


removal and storage costs may be collected against the sign owner and the person 
responsible for the placement of the sign. The city council shall establish the fees for 
removal and storage of signs, and for other associated fees, by resolution, from time 
to time.  


B. Any sign installed or placed in the public right-of-way or on City-owned real property, 
except in conformance with the requirements of this chapter or other applicable 
provisions of this code, may be removed by the Planning Director or his/her 
designee as follows:  
1. Immediate confiscation without prior notice to the owner of the sign.  
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2.  If the City can ascertain contact information for the owner of the sign or for any 
person or business responsible therefore, the City shall contact that person or 
business and advise that: a) the sign was found in a location that the City 
believes to be a public right-of-way or City-owned property; b) that no permit was 
issued for the placement of the sign in that location, and that the sign is not 
otherwise legally permitted to be in that location; and c) that the City has 
confiscated the sign and shall destroy it after thirty (30) days from the time notice 
was sent to the person or business responsible for the sign, unless either i) the 
sign is claimed and the removal and notice costs are reimbursed to the City in full 
or ii) a request for hearing is submitted by the person or business responsible for 
the sign to the Planning Department.  


3.  If notification is not possible, the city shall store the sign for thirty (30) days from 
date of confiscation. The sign may then be destroyed.  


4.  The city shall continue to store the sign for any additional period during which an 
appeal or review thereon is before the municipal court.  


C. Signs found to be erected or maintained on private property in violation of the 
provisions of this section or other applicable provisions of the Phoenix Land 
Development Code are subject to the provisions of Chapter 1.4 – Enforcement, and 
any other means of enforcement afforded to the City and agents by the Municipal 
Code of the City of Phoenix.   
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DLCD FORM 1 NOTICE OF A PROPOSED CHANGE FOR DLCD USE 
 TO A COMPREHENSIVE PLAN OR File No.:        
 LAND USE REGULATION Received:       
 
Local governments are required to send notice of a proposed change to a comprehensive plan or land use regulation 
at least 35 days before the first evidentiary hearing. (See OAR 660-018-0020 for a post-acknowledgment plan 
amendment and OAR 660-025-0080 for a periodic review task). The rules require that the notice include a 
completed copy of this form. 
 
Jurisdiction: City of Phoenix 
Local file no.: LDC 14-11, LDC14-12  
Please check the type of change that best describes the proposal: 


 Urban growth boundary (UGB) amendment including more than 50 acres, by a city with a population greater 
than 2,500 within the UGB 


 UGB amendment over 100 acres by a metropolitan service district 
 Urban reserve designation, or amendment including over 50 acres, by a city with a population greater than 
2,500 within the UGB 


 Periodic review task – Task no.:       
 Any other change to a comp plan or land use regulation (e.g., a post-acknowledgement plan amendment) 


Local contact person (name and title):  Matt Brinkley, Planning Director 
Phone:  541-535-2050 E-mail:  matt.brinkley@phoenixoregon.gov 
Street address: 112 W 2nd Street City: Phoenix Zip: 97535- 


Briefly summarize the proposal in plain language. Please identify all chapters of the plan or code proposed for 
amendment (maximum 500 characters): 
Two revisions of the City's land development code.  One significantly amends the City's current sign regulations; 
the other adds new dark skies compliant standards for outdoor lighting. 
 
Date of first evidentiary hearing: 12/08/2014 
Date of final hearing: 01/12/2014 


 This is a revision to a previously submitted notice. Date of previous submittal:       


Check all that apply: 
  Comprehensive Plan text amendment(s) 
  Comprehensive Plan map amendment(s) –  Change from       to       


 Change from       to       
  New or amended land use regulation 
  Zoning map amendment(s) –  Change from       to       


 Change from       to       
  An exception to a statewide planning goal is proposed – goal(s) subject to exception:       
 Acres affected by map amendment:       


Location of property, if applicable (site address and T, R, Sec., TL):       
List affected state or federal agencies, local governments and special districts:       
  



http://www.oregon.gov/LCD/Pages/forms.aspx�

http://arcweb.sos.state.or.us/pages/rules/oars_600/oar_660/660_018.html�

http://arcweb.sos.state.or.us/pages/rules/oars_600/oar_660/660_025.html�
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NOTICE OF A PROPOSED CHANGE – SUBMITTAL INSTRUCTIONS 
 


1. Except under certain circumstances,1 proposed 
amendments must be submitted to DLCD’s Salem 
office at least 35 days before the first evidentiary 
hearing on the proposal. The 35 days begins the day of 
the postmark if mailed, or, if submitted by means other 
than US Postal Service, on the day DLCD receives the 
proposal in its Salem office. DLCD will not confirm 
receipt of a Notice of a Proposed Change unless 
requested. 


2. A Notice of a Proposed Change must be submitted 
by a local government (city, county, or metropolitan 
service district). DLCD will not accept a Notice of a 
Proposed Change submitted by an individual or private 
firm or organization. 


3. Hard-copy submittal: When submitting a Notice 
of a Proposed Change on paper, via the US Postal 
Service or hand-delivery, print a completed copy of 
this Form 1 on light green paper if available. Submit 
one copy of the proposed change, including this form 
and other required materials to: 


Attention: Plan Amendment Specialist 
Dept. of Land Conservation and Development 
635 Capitol Street NE, Suite 150 
Salem, OR 97301-2540 


This form is available here: 
http://www.oregon.gov/LCD/forms.shtml 


4. Electronic submittals of up to 20MB may be sent 
via e-mail. Address e-mails to plan.amendments@ 
state.or.us with the subject line “Notice of Proposed 
Amendment.” 


Submittals may also be uploaded to DLCD’s FTP site 
at 
http://www.oregon.gov/LCD/Pages/papa_submittal.asp
x. 
 
E-mails with attachments that exceed 20MB will not be 
received, and therefore FTP must be used for these 
electronic submittals. The FTP site must be used for 
all .zip files regardless of size. The maximum file size 
for uploading via FTP is 150MB. 


Include this Form 1 as the first pages of a combined 
file or as a separate file. 


5. File format: When submitting a Notice of a 
Proposed Change via e-mail or FTP, or on a digital 
disc, attach all materials in one of the following 
formats: Adobe .pdf (preferred); Microsoft Office (for 
example, Word .doc or docx or Excel .xls or xlsx); or 
ESRI .mxd, .gdb, or .mpk. For other file formats, 
please contact the plan amendment specialist at 503-
934-0017 or plan.amendments@state.or.us. 


6. Text: Submittal of a Notice of a Proposed Change 
for a comprehensive plan or land use regulation text 
amendment must include the text of the amendment 
and any other information necessary to advise DLCD 
of the effect of the proposal. “Text” means the specific 
language proposed to be amended, added to, or deleted 
from the currently acknowledged plan or land use 
regulation. A general description of the proposal is not 
adequate. The notice may be deemed incomplete 
without this documentation. 


7. Staff report: Attach any staff report on the 
proposed change or information that describes when 
the staff report will be available and how a copy may 
be obtained. 


8. Local hearing notice: Attach the notice or a draft 
of the notice required under ORS 197.763 regarding a 
quasi-judicial land use hearing, if applicable. 


9. Maps: Submittal of a proposed map amendment 
must include a map of the affected area showing 
existing and proposed plan and zone designations. A 
paper map must be legible if printed on 8½” x 11” 
paper. Include text regarding background, justification 
for the change, and the application if there was one 
accepted by the local government. A map by itself is 
not a complete notice. 


10. Goal exceptions:  Submittal of proposed 
amendments that involve a goal exception must include 
the proposed language of the exception.


 
1 660-018-0022 provides: 
(1) When a local government determines that no goals, commission rules, or land use statutes apply to a particular proposed change, 
the notice of a proposed change is not required [a notice of adoption is still required, however]; and 
(2) If a local government determines that emergency circumstances beyond the control of the local government require 
expedited review such that the local government cannot submit the proposed change consistent with the 35-day deadline, the 
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local government may submit the proposed change to the department as soon as practicable. The submittal must include a 
description of the emergency circumstances.  
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If you have any questions or would like assistance, please contact your DLCD regional representative or the 
DLCD Salem office at 503-934-0017 or e-mail plan.amendments@state.or.us. 


 


Notice checklist. Include all that apply: 
 Completed Form 1 
 The text of the amendment (e.g., plan or code text changes, exception findings, justification for change) 
 Any staff report on the proposed change or information that describes when the staff report will be available 
and how a copy may be obtained 


 A map of the affected area showing existing and proposed plan and zone designations 
 A copy of the notice or a draft of the notice regarding a quasi-judicial land use hearing, if applicable 
 Any other information necessary to advise DLCD of the effect of the proposal 
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CITY OF PHOENIX                   


PHOENIX, OREGON 


ORDINANCE NO. 963 


AN ORDINANCE AMENDING CHAPTER 3.6 OF THE PHOENIX LAND 
DEVELOPMENT CODE, ALSO KNOWN AS LDC14-12. 


WHEREAS, the City of Phoenix intends to improve the aesthetic quality of Phoenix’s built 
environment, in particular streetscapes along its commercial corridors through the equal application 
of standards regulating the number, size, illumination, and placement of signs; and  


WHEREAS, the City of Phoenix wishes to provide sufficient opportunities for the conveyance of 
information to the public; and 


WHEREAS, the City wishes to protect public safety by providing the legal authority to eliminate 
hazardous signs; and  


WHEREAS, the City of Phoenix wishes to ensure the application of content neutral design and 
performance standards. 


 
NOW THEREFORE, the City of Phoenix ORDAINS as follows: 


Section 1. The Land Development Code of the City of Phoenix is hereby amended as proposed in Exhibit A. 


Section 2.  Effective Date:  This ordinance shall become effective 30 days after its adoption.  


PASSED AND ADOPTED by the City Council and signed by me in authentication of thereof on 
this 18th day of May, 2015 
 
 
 
______________________________________ 
Mayor 
 
ATTEST: 
 
 
 
______________________________________ 
City Manager/ Recorder 
  







Exhibit A 
PLDC as Amended by LDC 14-12 


All text appears as it will in the final,  
amended document. 
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Chapter 3.6 – Signs 


3.6.1 – Purpose 
Sections: 


3.6.2 – Definitions 
3.6.3 – Applicability and Exemptions 
3.6.4 – Prohibited Signs 
3.6.5 – Permitted Signs 
3.6.6 – Permitted Signs, Standards of Review 
3.6.7 – Nonconforming Sign and Abandoned Signs 
3.6.8 – Sign Variance Criteria 
3.6.9 – Landmark Sign Program, Procedures and Standards of Review 
3.6.10 – Wayfinding Sign Program Procedures and Standards of Review 
3.6.11 – Public Art Program Procedures and Standards of Review 
3.6.12 – Enforcement 
 
3.6.1 – Purpose 
The City finds that signs are an important means of communication by and between 
individuals, organizations, and other bodies corporate.  It further finds, however, that 
signs can create conditions that are unsafe for drivers and pedestrians, that signs can 
degrade the aesthetic quality of roadsides and neighborhoods, and can be otherwise 
disruptive to efforts to improve quality of life throughout the community and for all City 
residents. 
Therefore, the standards contained in this chapter are intended to balance the needs of 
businesses and individuals to convey messages through signs with the rights and 
interests of the community-at-large to maintain the orderly and pleasant appearance of 
the City’s streets and neighborhoods and to eliminate conditions along City streets that 
are hazardous to drivers and pedestrians.  The purpose of this Chapter is to 
A. Improve the aesthetic quality of Phoenix’s built environment, in particular 


streetscapes along its commercial corridors through the equal application of 
standards regulating the number, size, illumination, and placement of signs; 


B. Provide sufficient opportunities for the conveyance of information to the public; 
C. Protect public safety by providing the legal authority to eliminate hazardous signs; 
D. Ensure application of content neutral standards. 
3.6.2 – Definitions 
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A. Abandoned Sign.  Any sign or sign structure that: 1) is no longer used by the 
property owner or sign permit holder. Discontinuance of use may be 
demonstrated through cessation of the use of the property upon which the sign is 
located; OR 2) if any sign or sign structure is in a state of disrepair and repairs or 
restoration has not been initiated within forty-five (45) calendar days of the date 
when the sign was found to have been damaged or was discovered in a state of 
disrepair OR necessary repair has not been completed within 90 days of initiation 
of said repairs. 


B. Accessory Sign. Signage which is an integral part of commercial and industrial 
equipment such as soft drink machines, gas pumps, newspaper dispensers, and 
other similar structures and equipment. 


C. Alteration.  Any change in the size, shape, method of illumination, construction, 
or supporting structure of a sign.  The change of a sign face or message shall not 
constitute an alteration. 


D. Architectural Feature, Element or Detail.  A part of a building, being integral to 
the structure and consistent with the overall design of a building, whether 
decorative in nature or not, that may possess or may be interpreted to convey 
visual information whether wholly or partly symbolic or textual. 


E. Average Surrounding Elevation.  The average elevation of an area with a radius 
of no less than fifteen (15) feet and no more than thirty (30) from a central point 
of measurement. 


F. Awning.   A secondary covering attached to the exterior wall of a building. The 
location of an awning on a building may be above a window, a door, or over a 
sidewalk. An awning is often painted with information as to the name of the 
business, thereby acting as a sign, in addition to providing protection from 
weather. 


G. Banner.  A sign made of fabric or any nonrigid material with no enclosing 
framework.  


H. Business Frontage. The linear dimension of the façade of a nonresidential 
building or portion thereof, as measured at grade, devoted to a specific business 
or enterprise.  


I. Business License.  A license issued to a person or corporation according to 
Chapter 5.04 of the Phoenix Municipal Code.  


J. Business Premises.  Real property at or upon which an individual or corporation 
engages in the trade, production, or provision of goods or services, whether for 
monetary compensation or not.  
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K. Electronic Changeable Message Sign. A sign whose informational content, copy 
and/or message can be changed or altered by means of electronically-controlled 
electronic impulses. In contradistinction to videoboards defined below, electronic 
changeable message signs shall not, under any circumstances, display full 
motion images. 


L. Festoon.  A string of ribbons, tinsel, small flags, or pinwheels.  
M. Ground Sign. A sign erected on a freestanding frame, mast, or pole and not 


attached to any building, also known as a freestanding sign.  Monument and pole 
signs are different types of ground signs.  


N. Kiosk. A multi-sided structure designed for the display of messages and other 
content including images which are intended to be viewed by and to be 
comprehensible to pedestrian passersby within ten (10) feet of the kiosk. 


O. Handheld Sign.  A sign held by or affixed to a person, including costumes.  
Personal items of clothing that are customarily worn by an individual in the 
course of routine activities shall not be considered as such.  Handheld signs are 
considered to be temporary signs as defined and regulated herein. 


P. Hazardous Sign.  A sign which is detrimental to the public safety, including but 
not limited to: any sign that has a design, color, or lighting which may be 
mistaken for a traffic light, signal, or directional sign; any sign which is located in 
such a manner as to obstruct free and clear vision to motorists or pedestrians at 
intersections and driveways; any sign which, because of its location, would 
prevent free ingress to or egress from any door, window, or fire escape; any sign 
that is attached to a standpipe or fire escape; any sign which has lighting which 
temporarily blinds or impairs one’s vision; or any sign which is in a leaning, 
sagging, fallen, decayed, deteriorated, or other unsafe condition.  


Q. Illegal Sign.  A sign which is installed or maintained in violation of this Chapter.  
R. Incidental Sign.  A small sign, emblem, or decal typically used to inform the 


public of goods, facilities, or services available on the premises (e.g., a credit 
card sign or a sign indicating hours of business).  


S. Landmark Sign.  A sign found to be of historical or local significance by the 
Planning Commission.  
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T. Master Sign Program.  A single, comprehensive sign permit that establishes 
design standards and other regulations for multiple signs located upon and within 
a retail, office, or industrial development consisting of a group of two or more duly 
licensed businesses sharing common parking and circulation facilities , 
landscaping or open space facilities, whether under common or multiple 
individual ownership.  Neighborhood commercial “strip” centers, shopping 
centers, office campuses, special commercial districts, and business parks are 
representative examples of sites that may be eligible to participate in a Master 
Sign Program.  


U. Monument Sign. A freestanding sign that does not have exposed pole or pylon 
structural support and is attached to a continuous structural base. The base shall 
not be less than half the width of the message portion of the sign and is 
permanently affixed to the ground. Monument sign bases include material 
consistent with the principle structure, including brick, block, and concrete, or 
metal.  


V. Nonconforming Sign. An existing sign, lawful at the time of the enactment of this 
ordinance, which does not conform to the requirements of this code.  


W. Permanent Sign.  For the purposes of this Chapter, a sign shall be considered 
permanent when it is designed in such a way and then, according to its approved 
design, attached mechanically to a building, permanent structure, or the ground 
so as to remain in that state according to its approved design for a more or less 
indeterminable period of time, and relying only on routine maintenance and repair 
in order to remain in that state.  


X. Pole Sign.  A freestanding sign that is supported by one or more exposed poles, 
pylons, or similar structural element.  These supporting structural elements shall 
be anchored directly to the ground or to a solid structural base.   


Y. Projecting and Suspended Signs. Projected signs are attached to a building or 
wall in such a manner that its leading edge extends more than six (6) inches 
beyond the surface of such building. Suspended signs are suspended from the 
underside of a horizontal plane surface.  


Z. Public Art.  A two or three-dimensional object or other visual presentation of 
information, whether textual, visual, or graphic in nature, that is viewable by the 
general public and has been so designated after review by the Phoenix Arts 
Council. 


AA. Sign.  Any message, identification, description, illustration, symbol, device, or 
sculptured matter, including forms shaped to resemble any human, animal, or 
product, which is affixed directly or indirectly upon a building, vehicle, structure, 
or land. 


BB. Sign Face.  The surface of a sign upon which or containing the message to be 
communicated.  
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CC. Sign Height. The vertical distance from average surrounding elevation to the 
highest point of a sign or sign structure.  


DD. Sign Structure. The supports, uprights, braces, framework, and other structural 
components of the sign that are not used, or able to be used, to communicate 
information of a textual or graphic nature.  


EE. Site. A property (or group of adjacent parcels or lots) that is subject to a permit 
application under this Code.   


FF. Street Frontage.  The total linear dimension of a property along a public street, 
including curb cuts, access drives, and building facades.  


GG. Videoboard.  Electronic changeable message signs, video displays and other 
projection devices that are used to display moving images, by light-emitting diode 
or other technology, and that are intended for viewing by pedestrians from 
sidewalks and similar public and quasi-public spaces. 


HH. Temporary Sign. A sign that is not designed and/or constructed to be permanently 
affixed to a building, permanent structure, or the ground.  Examples include 
banners, sandwich boards and similar temporarily anchored freestanding signs.  


II. Wall Signs. A sign painted or attached to any part of a building, or 
mounted/painted upon the inside of windows within all commercial or industrial 
zoning districts. Wall signs include parapet signs, awning/canopy signs, 
projecting/suspended signs, and marquee signs that are attached to the 
marquee.  


JJ. Wayfinding Sign or Device. A sign, landmarks or other visual graphic 
communication that are part of a coordinated program that has been reviewed 
and approved by the City according to the standards set forth in Section 3.6.10 of 
this Chapter.  Typical wayfinding signs include gateways, vehicular directional, 
destination, parking lot identification, parking trailblazer, pedestrian directional 
vehicular directional and pedestrian kiosk.  


KK. Window Sign.  An unlighted sign installed inside a window or painted on a 
window and intended to be viewed from the outside. 


3.6.3 – Applicability and Exemptions 
A.  Sign Permit Required.  All signs visible from the public right-of-way or private areas 


accessible to the public within the City of Phoenix shall be subject to the provisions 
of this Chapter.  Except as otherwise provided in section 3.6.3.B, Sign Permit, 
Exemptions of this Chapter, it shall be unlawful for any person to construct, erect, 
alter or relocate a sign, or direct an employee or agent to do same within the City 
without first obtaining a permit for each separate sign from the Planning Department. 


B. Sign Permit, Exemptions.  The following signs may be installed, and related 
activities performed, without a Sign Permit: 
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1. General Sign Exemptions -- All Land Use Districts 
a. Maintenance and repair of signs for which a permit has been issued, that 


does not alter the sign face or sign structure. This exemption also applies to 
change of face, where an existing sign is modified by change of message or 
design on the sign face, without any change to size or shape of the sign 
framework or structure. 


b. One temporary, non-illuminated sign installed by or on the behalf of a 
contractor or service provider while a building permit is active and work is 
proceeding on the premises, from the date of issuance of the building permit 
and up until one (1) week after work the relevant building permit has been 
closed, has expired, or a stop work order has been issued.  The sign may 
consist of two (2) faces, neither of which shall exceed sixteen (16) square 
feet.  The sign shall not exceed the maximum height of four (4) feet as 
measured from average surrounding elevation.  Though not permanently 
affixed, the sign shall be anchored to the ground or a structure so as to resist 
the forces of gravity, wind, and other natural phenomena. 


c. Flags of national, state, or local government. 
d. Holiday decorations and lights installed during national and local holidays for 


a period of beginning sixty (60) days before the holiday and ending fourteen 
(14) days after the holiday. 


e. Public signs. Signs constructed or placed in a public right-of-way by or with 
the approval of a governmental agency having legal control or ownership over 
the right-of-way, including signs owned or constructed under the direction of 
the City, and signs placed by a public utility. 


f. Signs located within sports stadiums that are intended for viewing primarily by 
persons within said stadium. 


g. Signs that are a part of an approved Wayfinding Sign Package, pursuant to 
3.6.10– Wayfinding Sign Program Procedures and Standards of Review. 


h. Public art installations as reviewed and approved according to the policies of 
the Phoenix Arts Council Section 3.6.11 – Public Art Program Procedures and 
Standards of Review. 


i. Landmark signs as reviewed and approved by the Planning Commission or its 
designee in accordance with 3.6.9 – Landmark Sign Program, Procedures 
and Standards of Review. 


j. Handheld signs carried by an individual who has not received any form of 
remuneration in the performance of this activity. 
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k. Architectural features, provided that they substantially conform to the design 
standards enumerated within this Chapter, and do not create or cause 
hazardous conditions. 


l. Vehicular signs. Any sign permanently or temporarily placed on or attached to 
a motor vehicle or trailer, where the vehicle or trailer is used in the regular 
course of business for purposes other than the display of signs, subject to 
compliance with the following conditions: 
i. Vehicles and equipment shall be in operating condition, currently 


registered and licensed to operate on public streets when applicable, and 
are actively used in the daily operation of a business or land use. 


ii. Vehicles and equipment engaged in active construction projects. 
iii. Vehicles and equipment stored on the premises of a business that is duly 


licensed to offer said vehicles and equipment to the general public for sale 
or lease. 


iv. Vehicles parked at the owner's residence provided that they meet 
3.6.3.B.g.i of this Chapter. 


2. Sign Exemptions, Residential Land Use Districts   
a. Window signs.  
b. Accessory and incidental signs two (2) square feet in size or less. 
c. Parking lot signs up to three (3) square feet in area and up to five (5) feet in 


height may be constructed or placed within a parking lot. 
d. One non-illuminated, temporary sign per street frontage, with a maximum 


height of four (4) feet and consisting of no more than two (2) faces, neither of 
which shall exceed sixteen (16) square feet, during periods of time when the 
premises or a portion thereof is actively marketed for sale or lease.  The sign 
shall be removed within fourteen (14) days of the cessation of marketing 
activities.  Though not permanently affixed, the sign shall be anchored to the 
ground or a structure so as to resist the forces of gravity, wind, and other 
natural phenomena. 


e. Temporary non-illuminated signs, with a maximum height of four (4) feet and 
consisting of no more than two (2) faces for each sign, neither of which shall 
exceed twelve (12) square feet in surface area, located on private property 
with the consent of the property owner, during the period from (sixty) 60 days 
before to five (5) days after any public election held in Oregon.  Though not 
permanently affixed, the sign shall be anchored to the ground or a structure 
so as to resist the forces of gravity, wind, and other natural phenomena. 
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f. One banner may be installed on the exterior wall of an approved conditional 
use (schools, churches, public buildings, etc.) within a residential land map 
district (R-1, R-2, or R-3) where an event is being held. The banner may be 
installed for up to fifteen (15) calendar days before the event and shall be 
removed five (5) days after the event. It shall be a flat wall mounted sign 
made from plastic, wood, metal, fabric, or other durable material, and may be 
up to thirty-two (32) square feet in surface area. Though not permanently 
affixed, the sign shall be anchored to the ground or a structure so as to resist 
the forces of gravity, wind, and other natural phenomena.  


g. One temporary non-illuminated sign, with a maximum height of 4 feet and 
consisting of not more than two (2) faces, neither of which shall exceed 
twelve (12) square feet in surface area, installed by the owner or tenant of 
real property upon which the sign is installed.  Though not permanently 
affixed, the sign shall be anchored to the ground or a structure so as to resist 
the forces of gravity, wind, and other natural phenomena. 


h. Balloons used during an event or special occasion, provided that the balloons 
are removed after the event has been concluded. 


3. Sign Exemptions, Commercial, Industrial, and Mixed Use Land Use Districts 
a. Accessory and incidental signs two (2) square feet in size or less.  
b. Window signs that cover 50% or less the window.  
c. Parking lot signs up to three (3) square feet in area and up to five (5) feet in 


height may be constructed or placed within a parking lot. 
d. One temporary sign per street frontage, consisting of no more than two (2) 


faces, neither of which exceeds thirty-two (32) square feet in area, not to 
exceed four (4) feet in height during periods of time when the premises or a 
portion thereof is actively marketed for sale or lease.  The sign shall be 
removed within fourteen (14) days of cessation of marketing activities.  
Though not permanently affixed, the sign shall be anchored to the ground or a 
structure so as to resist the forces of gravity, wind, and other natural 
phenomena. 


e. Temporary, non-illuminated signs, with a maximum height of 4 feet and 
consisting of not more than two (2) faces, neither of which shall exceed 
twelve (12) square feet of surface area, located on private property with the 
consent of the property owner, during the period from 60 days before to five 
days after any public election to be held in Oregon.  Though not permanently 
affixed, the sign shall be anchored to the ground or a structure so as to resist 
the forces of gravity, wind, and other natural phenomena. 
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f. One temporary sign, consisting of no more than two (2) signs faces, neither of 
which shall exceed sixteen (16) square feet in surface area, not to exceed 
four (4) feet in height, installed by or on the behalf of the holder of a business 
license which has been issued within the fourteen (14) prior to sign 
installation upon business premises for which the business license was 
issued.  The sign may be installed for sixty (60) days from the date of 
issuance of the business license, and must be removed promptly thereafter. 


These exemptions shall not be interpreted so as to release any individual or body 
corporate from the responsibility to obtain any permits or licenses as required by the 
building code and any and all other local, state, and federal statutes and regulations.  
Nor shall they be interpreted so as to release any individual or body corporate from the 
responsibility to abide by other requirements of this Land Development Code including 
applicable yard setbacks and clear vision areas. 
3.6.4 Prohibited signs. The following signs are prohibited in all land use districts; are 


unlawful, and shall be considered nuisances per se: 
A. Any sign constructed, maintained, or altered in a manner not in compliance with 


the sign standards contained within this Chapter. 
B. A permanent ground, pole, or wall sign placed on undeveloped or vacant 


property (property without a permanent occupiable structure) unless otherwise 
exempt from this restriction according to the provisions delineated in section 
3.6.3.B Sign Permit, Exemptions or Section 3.6.5 Permitted Signs of this 
Chapter. 


C. Any sign constructed or maintained that, because of its size, location, movement, 
coloring or manner of illumination, may be confused with or construed as a traffic 
control device, or which impairs the view of any traffic control device. 


D. Permanent and temporary balloons, and anchored balloons, unless otherwise 
exempt from this restriction according to the provisions delineated in section 
3.6.3.B Sign Permit, Exemptions or Section 3.6.5 Permitted Signs of this 
Chapter. 


E. Flashing signs. A sign incorporating intermittent electrical impulses to a source of 
illumination or revolving in a manner which creates the perception of flashing, or 
which changes colors or intensity of illumination. 


F. Signs in the public right-of-way that are not authorized by the relevant public 
agency. 


G. Signs placed on or affixed to trees and utility infrastructure including utility poles, 
switch gear housing, pump houses, etc. that are located in the public right-of-way 
or on publicly owned property. 


H. Moving or rotating signs. 
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I. Signs made from materials that cannot withstand routine elements of the weather 
such as wind, rain, and solar radiation. 


J. Festoons, pennants, and similar signs which are suspended from a rope, wire, or 
string, usually in series, and designed to move in the wind. 


K. Inflatable signs, unless the sign is affixed to or part of inflatable recreational 
apparatus or equipment. 


L. Roof Signs are not allowed to extend vertically above the highest portion of the 
roof. Roof signs must comply with Section 3.6.6 for measuring roof elevations. 


M. Any ground sign that is to be installed as to extend through a portion of a building 
or roof, with the sign being mounted above the roof, and appearing similar to a 
roof sign. 


Sign permits shall not be issued for any prohibited sign as a means of establishing it as 
a legal sign; sign permits issued in error or on the basis of erroneous or misleading 
information shall not establish a prohibited sign as a legally permitted sign. 
3.6.5 – Permitted Signs 
No sign permit shall be issued for any sign unless specifically identified as an allowable 
sign within the land use district map or otherwise allowed under Chapter 3.6.3.B – Sign 
Permit, Exemptions. 
A. Permitted Signs in the Residential Land Use Districts 


1. Purpose.  Except as otherwise allowed by Chapter 3.6.3.B – Sign Permit, 
Exemptions, signage is limited to preserve the residential character of these 
districts by allowing signs only for single and multi-family residential 
developments and neighborhoods and for those uses that are allowed under 
conditional use permits such as churches, schools, bed and breakfasts, and 
community centers. 


2. Types of Permitted Signs Allowed.  
a. Permanent ground signs within a landscaped bed. 
b. Permanent wall signs. 
c. Temporary ground signs. 


3. Maximum Number of Permitted Signs. The number of signs on a property in a 
residential land use map district shall be limited to no more than the following 
number:  
a. One(1) wall sign, consisting of no more than one (1) sign face, per building 


frontage or street frontage, with a total not to exceed two (2) signs per multi-
family residential building. 
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b. One (1) ground sign for each residential subdivision or PUD site, approved as 
such by the Planning Commission, for each location where a street providing 
access to an internal street or other type of site circulation network intersects 
with a public local, collector, or arterial street. 


4. Maximum Sign Area and Maximum Height.  
a. Ground or monument signs shall be no more than sixteen (16) square feet 


per sign face with a limit of two (2) faces no more than 18" in depth, and shall 
be no more than five (5) feet in height, and setback a minimum of five (5) feet 
from any street right-of-way, and shall not be located within any clear vision 
areas. 


b. Wall signs shall be no more than twelve (12) square feet in area. 
c. Temporary undeveloped Subdivision/Planned Unit Development Signs: Two 


(2) non-illuminated ground signs, consisting of not more than two (2) sign 
faces, neither of which shall exceed thirty-two (32) square feet in area, and 
eight (8) feet in height as measured from the average surrounding elevation 
and setback a minimum of twenty (20) feet from any property line are 
permitted upon undeveloped land within a residential land use map district 
where a subdivision or planned unit development has been approved by the 
Planning Commission. These signs must be removed no later than two years 
after installation, unless the Planning Director, upon due application prior to 
expiration of the two-year period, determines that the continued maintenance 
of the sign is consistent with the purpose of this code, in which case a single 
one (1) year extension may be granted by the Planning Director.  This 
decision may be appealed to the Planning Commission.   


d. Institutional Land Use Signs: Each lot occupied by public uses, including 
schools and churches, are allowed a maximum of one half (0.50) square foot 
of sign area per linear foot of street frontage. The maximum area may include 
a combination of permanent wall and monument signs. If a monument sign is 
included, the sign shall be located at least fifteen (15) feet from any property 
line, and be no more than eighteen (18) inches in depth, with a maximum 
height of eight (8) feet. Signs within public parks, schools, or stadiums, which 
are generally placed and located so as not to be viewed from a street, are 
exempt from this provision.  


e. A permanent ground sign, no more than six (6) square feet in total surface 
area, with no more than two (2) faces, and a maximum of three (3) feet in 
height may be issued to a business, duly licensed and permitted by the City 
as a Bed and Breakfast Inn. No part of the sign may obstruct a clear vision 
area. 


B. Permitted Signs in the Bear Creek Greenway District (BCG). The BCG ensures 
the protection of wildlife habitat and open space. Only the City or other public 
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agency, or its authorized agents, with an established ownership or regulatory 
interest in the BCG or surrounding protected area may install signs in the BCG. 


C. Permitted Signs in the C-H, Commercial Highway District 
1. Temporary signs, subject to the following standards: 


a. For single tenant commercial properties, one (1) temporary non-illuminated 
sign with a maximum height of four (4) feet, and consisting of no more than 
two (2) sign faces, neither of which shall exceed twelve (12) square feet in 
surface area. 


b. For multitenant commercial properties, for each tenant one (1) temporary 
non-illuminated sign, with a maximum height of four feet (4) feet and 
consisting of no more than two (2) sign faces, neither of which shall exceed 
twelve (12) square feet in surface area provided that only one (1) such sign 
may be placed along every twenty (20) feet of street frontage. 


c. Signs shall be freestanding, and not attached to other ground or pole signs, or 
other permanent structures or buildings. 


d. Though not permanently affixed, the sign shall be anchored to the ground so 
as to resist the forces of gravity, wind, and other natural phenomena, shall be 
constructed of durable materials that are weather resistant, and shall be 
maintained in good condition.  


e. The sign shall not encroach upon any sidewalk and shall be placed so as to 
maintain a minimum five (5) foot wide pedestrian travel way at all times. 


f. The sign shall be removed from its outdoor location and stored indoors 
between the hours of 9:00PM and 7:00AM. 


2. Wall Signs, Awning/Canopy and Marquee Signs, subject to using the calculation 
standards set forth in Section 3.6.6 and the following standards: 
a. The aggregate area of all wall signs shall not exceed one and a half (1.5) 


square feet for each (1) linear foot of business frontage, except if the building 
is set back more than twenty (20) feet from the right-of-way, in which case the 
aggregate area of all signs shall not exceed two (2) square feet for each (1) 
linear foot of business frontage. 


b. No part of any sign shall be higher than the roof height as defined in Section 
3.6.6 of this chapter. 


c. The sign may be an electronic changeable message sign or videoboard 
pursuant to the standards established in Sections 3.6.6.G and H.  However, 
videoboards are only permitted in the C-H district as a part of an approved 
Planned Unit Development (PUD) or as part of a kiosk. 


3. Projecting Signs. These signs are permitted, subject to standards set forth in 
Chapter 3.6.6 and the following standards:  
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a. A maximum of one (1) projecting sign for each business frontage. 
b. No sign shall project more than four (4) feet into the public right-of-way. 
c. The sign shall not exceed sixteen (16) square feet per sign face with a 


maximum of two (2) faces.  
d. No part of any sign shall be higher than the approved roof height as defined in 


Section 3.6.6, no part of the sign shall be lower than 8 feet from the elevation 
of top of any public pedestrian way.  No part of the sign shall in any way 
obstruct a public right-of-way or pedestrian way whether on public or private 
land. 


e. No part of the sign may obstruct a clear vision area (see Section 3.6.6.I) 
4. Ground and Pole Signs Standards for freestanding commercial buildings and 


commercial developments under 10,000 square feet GLA. Each site is permitted 
one (1) ground or pole sign per street frontage, locating only one (1) sign on each 
street frontage, with a maximum of two (2) signs per parcel, subject to the 
standards set forth in Section 3.6.6.E, and the following standards: 
a. No part of the sign shall exceed a maximum height of eighteen (18) feet 


above average surrounding evelevation, and the lowest point on the sign shall 
be at least 8 feet above average surrounding elevation if it hangs over the 
public right-of-way or a pedestrian way whether on public or private land. 


b. The maximum surface of each sign face shall be thirty-two (32) square feet 
per sign with a maximum of two (2) faces, and not more than eighteen (18) 
inches in depth.   


c. No part of the sign shall in any way obstruct a public right-of-way or 
pedestrian way whether on public or private land. 


d. No part of the sign may obstruct a clear vision area (see Section 3.6.6.H). 
e. The sign may be an electronic changeable message sign or videoboard 


pursuant to the standards established in Sections 3.6.6.G and H.  
Videoboards are only permitted in the C-H district as a part of an approved 
Planned Unit Development (PUD) or as part of a kiosk. 


5. Ground and Pole Sign Standards for shopping centers, office campuses, mixed-
use commercial developments, and business parks. In instances where multiple 
tenants, buildings, and/or commercial or industrial uses operate within a single 
development site and share parking, internal circulation, and access facilities, 
one monument sign is permitted at each location where a site access drive, 
whether public or private, intersects with a public collector, local, or arterial road. 
One (1) or two (2) pole signs may also be permitted in addition to monument 
signs, all subject to the following standards: 
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a. All such commercial multiple tenant developments consisting of 10,000 
square feet or more of gross leasable area (GLA) are required to apply for 
sign permits through a master sign program.   


b. The master sign program for the site shall preserve for all tenants the ability 
to use monument and pole signs.  


c. The maximum size of monument and pole signs shall be determined as 
follows:  
i. For centers/complexes with a gross leasable area (GLA) of 10,000 square 


feet or more but less than 25,000 square feet of GLA, one (1) pole sign 
with a maximum surface area of forty (40) square feet for each of two (2) 
sign faces, and a maximum height of twenty (20) feet, and a monument 
sign or signs no larger than thirty-two (32) square feet for each of two (2) 
sign faces and a maximum height of eight (8) feet and located in a 
landscaped bed.   


ii. For centers/complexes that have a GLA between 25,000 square feet and 
50,000 square feet, one pole sign with a maximum surface area of 
seventy-five (75) square feet for each of 2 sign faces, and a maximum 
height of thirty-five (35) feet, and a monument sign or signs no larger than 
thirty-two (32) square feet for each of two (2) sign faces and a maximum 
height of eight (8) feet and located in a landscaped bed. 


iii. For centers/complexes that have a GLA that exceeds 50,000 square feet,  
a maximum of two (2) pole signs each with a maximum of  seventy-five 
(75) square feet in surface area for each sign  for each of two (2) sign 
faces and a maximum height of thirty-five (35) feet, and no less than fifty 
(50) feet apart, and a monument sign or signs no larger than thirty-two 
(32) square feet for each of two (2) sign faces and a maximum height of 
eight (8) feet and located in a landscaped bed. 


d. No sign shall obstruct clear vision areas (see Section 3.6.6.I).  
e. No part of the sign shall in any way obstruct a public right-of-way or 


pedestrian facility whether on public or private land. 
f. Signs may use electronic changeable message signs or videoboards 


pursuant to the standards established 3.6.6.G and H.  Videoboards are only 
permitted in the C-H district as a part of an approved Planned Unit 
Development (PUD) or as part of a kiosk. 


D. Permitted signs in the I-5 Overlay District. I-5 (Interstate 5) overlay zone is 
established to permit signs visible to travelers on I-5. It recognizes a special 
dependence of freeway-oriented businesses on this market. Freeway signs shall be 
regulated in order to avoid adverse scenic impacts on the vista east of Phoenix and 
the Bear Creek Greenway. The I-5 overlay zone shall be applied to lots within one 
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quarter of a mile of the center-line of the Interstate 5 interchange and that are zoned 
Commercial Highway. 


 I-5 is not considered a street and cannot be counted as street frontage. A larger pole 
sign located upon the premises shall be permitted. This pole sign shall not be 
permitted in addition to pole signs that may be permitted in the underlying land use 
district, but rather as a substitute for any pole sign allowed within that district. A 
ground or pole sign in the freeway overlay zone is subject to the basic regulations in 
the underlying zone with the following exceptions and conditions: 
1. One (1) pole sign (the freeway sign), consisting of not more than two (2) sign 


faces, neither of which shall exceed 150 square feet in surface area and fifty (50) 
feet in height is permitted on each parcel of land located within the I-5 Overlay 
District. 


2. The pole sign may utilize an electronic changeable message sign, pursuant to 
the standards established 3.6.6.G.  Videoboards are expressly prohibited.  


E. Permitted Signs in the City Center District. The City Center Plan provides for 
mixed residential and commercial land uses and provides linkages to the Bear Creek 
Greenway and to older established residential neighborhoods located adjacent to its 
downtown. 
1. Signage Objectives: 


a. To include a non-obtrusive variety of signs that are designed at both 
pedestrian and vehicular scales; 


b. Signs should be in the character of a small downtown, usually painted on 
buildings or painted on signboards hung off buildings with metal or wood 
brackets. 


2. Wall Signs, Awning/Canopy, and Marquee signs. These signs may be permitted, 
subject to the standards set forth in   3.6.6.E Sign Design Standards, Methods of 
Calculating Area, and the following standards: 
a. Signs are to be painted or sculptural metal, wood, awning, or canopy signs; 
b. The aggregate area of all wall signs shall not exceed one (1) square foot for 


each (1) linear foot of business frontage, except if the building is set back 
more than twenty (20) feet from the right-of-way, in which case the aggregate 
area of all signs shall not exceed one and one-half (1.5) square foot for each 
(1) linear foot of business frontage. No part of any sign shall be higher than 
the roof height as defined in 3.6.6.E Sign Design Standards, Methods of 
Calculating Area. 







Exhibit A 
PLDC as Amended by LDC 14-12 


All text appears as it will in the final,  
amended document. 


  


ldc_14_12_signs_ord_CC_051815fnl 
Page 17 of 33 


 


c. Electronic Changeable Message signs are permitted, subject to the standards 
in Section 3.6.6.G.  Videoboards are only permitted in the City Center district 
as a part of an approved Planned Unit Development (PUD) or as part of a 
kiosk. 


3. Projecting Signs: A projecting sign may be permitted, subject to standards set 
forth in Section 3.6.6.E Sign Design Standards, Methods of Calculating Area of 
this Chapter, and the following standards:  
a. No sign shall project more than four (4) feet into the public right-of-way; 
b. The sign shall not exceed sixteen (16) square feet per sign face with a 


maximum of two (2) sign faces; 
c. No part of any sign shall be higher than the approved roof height as defined in 


Section 3.6.6, no part of the sign shall be lower than eight (8) feet from 
average surrounding elevation, and no part of the sign shall in any way 
obstruct a public right-of-way or pedestrian facility whether on public or 
private land. 


d. No part of the sign may obstruct a clear vision area. 
e. Electronic Changeable Message signs are permitted, subject to the standards 


in Section 3.6.6.G. 
4. Monument Signs: Each parcel of land is permitted one (1) monument sign per 


street frontage to be located within a landscaped bed, subject to the standards 
set forth in   3.6.6.E Sign Design Standards, Methods of Calculating Area, and 
the following standards: 
a. Maximum Height: eight (8) feet;  
b. Maximum Square Footage: twenty (20) square feet per sign face per sign with 


a maximum of two (2) faces not more than eighteen (18) inches in depth 
back-to-back; 


c. Signs shall not project into public right-of-way; 
d. Electronic Changeable Message signs are permitted, subject to the standards 


in Section 3.6.6.G. 
5. Temporary Signs: Each business with a storefront or principal entrance located 


on an arterial, collector, or local street may permit one (1) temporary sign 
meeting the following standards: 
a. Signs shall not be illuminated, shall not exceed a maximum height of four (4) 


feet, and shall consist of no more than two (2) sign faces, neither of which 
shall exceed twelve (12) square feet in surface area; 


b. Signs shall be freestanding, and not attached to other ground or pole signs, or 
other permanent structures or buildings; 
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c. Though not permanently affixed, the sign shall be anchored to the ground or a 
frame so as to resist the forces of gravity, wind, and other natural 
phenomena, shall be constructed of durable materials that are weather 
resistant, and shall be maintained in good condition;  


d. The sign shall not encroach upon any sidewalk or pedestrian way, whether 
public or private, and shall be placed so as to maintain a minimum five (5) 
foot wide pedestrian travel way at all times; 


e. The sign shall be removed from its location and stored indoors between the 
hours of 9:00PM and 7:00AM. 


F. Permitted Signs in Industrial Land Use Districts 
1. Monument or Pole Signs are subject to using the calculation standards set forth 


in   3.6.6.E Sign Design Standards, Methods of Calculating Area, and the 
following standards: 
a. Maximum Height: twenty-four (24) feet. 
b. Maximum Sign Face Square Footage: one-hundred (100) square feet per 


sign for each sign face. 
c. Minimum Setback: Sign shall not project into the public right-of-way. 
d. Maximum Number of Sign Faces: two (2). 
e. Maximum Number of Signs: No more than one (1) monument or pole sign 


shall be permitted on any single lot, except when the lot has more than one 
(1) street frontage, two (2) signs may be permitted, locating only one (1) sign 
on each street. 


f. The sign may utilize an electronic changeable message sign, pursuant to the 
standards established 3.6.6.G, and consisting of a maximum of two (2) signs 
faces, neither of which shall be larger than thirty-two (32) square feet in 
surface area, except in instances where the ECMS can be viewed from 
property located within a residential land use district.  In such cases, the 
ECMS shall have a maximum of two (2) sign faces, neither of which shall 
exceed sixteen (16) square feet in surface area. 


2. Wall, Parapet, Awning/Canopy, or Marquee Signs. The aggregate area of all wall 
signs shall not exceed one and one-half (1.5) square feet for each (1) linear foot 
of business frontage, except if the building is set back more than twenty (20) feet 
from the right-of-way, in which case the aggregate area of all signs shall not 
exceed two (2) square feet for each (1) linear foot of business frontage. No part 
of any sign shall be higher than the roof height as defined in   3.6.6.E Sign 
Design Standards, Methods of Calculating Area.  The sign may utilize an 
electronic message or videoboard pursuant to the standards established in 
Section 3.6.6.G and H. 


3. Projecting Signs:  
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a. Maximum number of signs: one (1) for every 200 linear feet of business 
frontage. 


b. Maximum number of sign faces: two (2). 
c. Maximum surface area for each sign face: twenty-four (24) square feet in 


area. 
d. No sign shall project more than eighteen (18) inches into the public right-of-


way. 
e. No part of any sign shall be higher than the roof height as defined in Section 


3.6.6. 
4. Ground and Pole Sign Standards for office campuses, mixed-use 


commercial/industrial developments, and business parks that are located within 
an industrial land use map district where multiple tenants, buildings, and/or uses 
operate within a single development site and share parking, internal circulation, 
and access facilities, one (1) monument sign is permitted at each location where 
a site access drive, whether public or private, intersects with a public collector or 
arterial road. One (1) or two (2) poles sign may also be permitted in addition to 
monument signs, all subject to the standards set forth above in Section 3.6.5.C.5. 


G. Special Permitted Signs for Commercial and Industrial Land Use Districts 
1. Service Station Signs: A business, duly licensed as a facility for refueling motor 


vehicles may permit one (1) additional ground sign not to exceed fifty (50) square 
feet in surface area for each of no more than two (2) sign faces, and nine (9) feet 
maximum in height. Such signs may not project into or encroach upon the public 
right-of-way or clear vision areas. 


2. Drive-up Window Business Sign: Two additional ground signs, consisting of no 
more than one (1) sign face for each sign, each sign face not to exceed thirty-two 
(32) square feet in area and six (6) feet in height for a business licensed and 
permitted to operate a drive-through or drive-up service window or similar service 
delivery apparatus (for example, remote-operated pneumatic tubes).  The signs 
shall be along the route of drive lanes used to access the drive-through window 
or service apparatus. Such signs may not project into public right-of-way or clear 
vision areas. Temporary signs are prohibited and may not be substituted for this 
type of sign. 


3. Kiosks. 
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4. Temporary Sign during Construction:  Up to two (2) temporary non-illuminated 
signs may be installed after a building permit has been obtained for a 
construction project and must be removed not later than one (1) year after 
issuance of the building permit for the project or upon completion of the project, 
whichever is sooner. Each sign shall consist of no more than two (2) sign faces, 
neither of which shall exceed seventy-five (75) square feet, and the top of the 
sign shall not be more than ten (10) feet above average surrounding elevation. 
Signs shall be subject to the same setback requirements as are imposed for 
structures in this zone.  Though not permanently affixed, the sign shall be 
anchored to the ground or a structure so as to resist the forces of gravity, wind, 
and other natural phenomena. 


5. Temporary Signs: One (1) temporary sign may be installed if the business owner 
has a valid sign permit but is waiting for the completion of the permanent sign. 
Display period is limited to thirty (30) days, but may be extended with permission 
from the Planning Department.  The sign shall consist of no more than two (2) 
sign faces, neither of which shall exceed thirty-two (32) square feet of surface. 


6. Temporary Sign for Nonrecurring Events: One (1) temporary sign may be 
installed upon the premises where an event is being held. The sign shall consist 
of no more than two (2) sign faces, neither of which shall exceed thirty-two (32) 
square feet in surface area. No part of any sign shall be higher than the roof 
height as defined in Section 3.6.6, Display period is limited to fifteen (15) days 
and the sign shall be removed immediately after the event. A particular property 
may permit four (4) such temporary signs in one (1) calendar year. Though not 
permanently affixed, the sign shall be anchored to the ground or a structure so as 
to resist the forces of gravity, wind, and other natural phenomena. 


3.6.6 – Permit Administration, Standards of Review, and Issuance. 
No application shall be considered, nor permit issued, until the applicant has submitted 
a complete application. When required, the applicant shall submit proof that work will be 
done by a contractor licensed in compliance with local or state law to perform the 
specialized tasks required for construction of the proposed sign. 
Application for a permit shall be made to the Planning Department upon a form provided 
by the City with signatures of the property owner of record, the business owner, and the 
sign company.  
A. Individual Sign Permit Application Requirements. 


1. A set of plans for the proposed sign and structural calculations where required. 
2. Location of the sign on the building or building site. 
3. Dimensions of the sign. 
4. Construction materials and a color rendering or photograph of each sign. 
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5. Method of attachment and character of structural members to which attachment 
is to be made. 


6. Electrical wiring and components or U.L. approved number. 
7. Ingress and egress and clear vision areas. 
8. Sign permit review fee as established by resolution of the City Council. 
9. Any other additional required for specific types of signs as delineated in Section 


3.6.6.E. 
10. Proof of current City of Phoenix business license. 


B. Master Sign Programs Permit Application Requirements. 
1. An accurate plot plan of the parcel at scale. 
2. Elevations and square footage computations of the buildings. 
3. Ingress and Egress and sight visibility triangles. 
4. An accurate location of each present and future sign. 
5. Computation of the total number of ground signs, total sign area, and the 


elevation and height of the ground signs. 
6. To scale drawings, sign lettering, dimensions, color renderings, method of 


attachment, footings and electrical wiring and components or U.L. approved 
number requirements for each sign. 


7. Sign permit review fee as established by resolution of the City Council. 
8. Any other additional required for specific types of signs as delineated in Section 


3.6.6.E. 
9. Proof of current City of Phoenix business license. 


The Building Safety Official may also require that a licensed engineer furnish 
information concerning structural design and proposed attachments. Signs more than 
10 feet above grade, except wall signs painted on walls, shall be structurally designed 
by an architect or engineer licensed in the state of Oregon and bearing the architect's or 
engineer's seal. All signs, except for signs painted directly upon a building, are also 
subject to Building Department requirements. 
C. Permit Application Review Procedures. 


1. The Planning and Building Departments shall approve a sign permit upon finding 
that the applicant has met all requirements of the sign standards. 


2. No sign construction shall begin unless the approved permit has been issued and 
the applicant has paid all fees. 
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3. Unless the permit holder requests an extension of the permit and demonstrates 
good cause for such an extension, a sign permit shall expire if the sign 
construction or other work authorized by a sign permit is not completed within 
one (1) year of the date of issuance. 


4. No sign construction shall be considered complete until the permit holder has 
notified the city that work is finished and the City is satisfied that the sign 
construction has been completed in conformity with the approved plans and 
otherwise complies with the sign standards. 


5. If a permit is denied, the applicant shall receive a notice of denial in writing, 
setting forth the reasons for the denial. A decision granting or denying a sign 
permit may be appealed to the Planning Commission in accordance with the 
variance and appeal process defined in Chapter 5 of the Phoenix Land 
Development Code. 


6. No additional permits shall be issued for signs on businesses or uses with signs 
not already in compliance with the sign code unless the applicant can prove 
existing signs are legal nonconforming. 


D. Indemnification of City. As a condition to the issuance of a sign permit as required 
by this Chapter, all persons engaged in the hanging or painting of signs, which 
involves, in whole or in part, the erection, alteration, relocation, maintenance, or 
other sign work in, over, or immediately adjacent to a public right-of-way or public 
property if used or encroached upon by the sign hanger or painter in the said sign 
work, shall agree to hold harmless and indemnify the City, its officers, agents, and 
employees from liability for damages resulting from said erection, alteration, 
relocation, maintenance or other sign work. 


E. Sign Design Standards, Methods of Calculating Area 
1. Wall Signs 


a. No part of the sign shall extend vertically above the highest portion of the 
roof’s calculated elevations (except for parapet signs). 


b. Marquee signs.  A marquee is any permanent roof-like structure projecting 
beyond the perimeter wall of a building, and signs shall not be located above 
the top of the marquee. 


c. Parapet Signs. Parapets or false fronts are measured by the linear frontage of 
the parapet. 


d. Roof Elevations. Signs are not allowed above the roofline’s elevation, which is 
determined by the highest point of the roof surface for flat roofs; and to the 
average height between eaves and ridges for gable, hip, gambrel roofs, and 
mansard roofs. 
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e. The area of a wall sign without a border shall be computed by enclosing the 
entire sign within sets of parallel lines touching the outer limits of the sign 
message. 


f. Perimeter walls. The exterior wall of a building shall be measured at the floor 
level of each floor, including the ground floor. Alcoves, entryways and 
extruding portions shall be treated by measuring through such areas as 
though along the flat wall of a building. 


2. Ground and Pole Signs. 
a. The area of a ground or pole sign shall be calculated by adding the area of all 


the sign faces presenting a message. Pole covers and columns shall not be 
included in the area of the measurement if they do not bear any message. 
Double-faced signs will be considered as one sign only when placed back to 
back and separated by eighteen 18 inches or less. 


b. Street frontage. Development sites fronting on two or more streets are 
allowed the number of signs permitted for each street frontage. However, the 
total number of signs that are oriented toward a particular street may not 
exceed street frontage allotment. Interstate 5 is not considered a street for 
sign purposes, and cannot be counted towards frontage allotments. 


3. Flags. Any fabric, banner, or bunting flags containing distinctive colors, patterns, 
or symbols, other than U.S., state, and local government flags, shall be limited to 
the wall and ground/pole sign allotments, unless otherwise approved by the 
Planning Commission. Flags on poles may be counted towards the ground sign 
allotment. Flags on buildings (not on poles) may be calculated as part of the 
building’s or business’s linear footage allotment and may not be placed above 
the roofline. 


4. Kiosks. 
a. Maximum Size.  Kiosks shall not exceed seven (7) feet in height and an area 


of thirty-five (35) square feet per side. 
b. Minimum Spacing.  Kiosks shall be placed no less than two hundred (200) 


feet apart unless closer proximity can be demonstrated to serve a public 
purpose. 


c. Content displayed on the kiosk shall be sized appropriately for view by 
pedestrian passersby within ten (10) feet of the kiosk, and shall never display 
messages that could distract the attention of motorists. 


d. Architectural Features.  Kiosks shall be consistent with the architecture of 
surrounding built environment. 
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e. ECMS and videoboards may be used in kiosks, provided that no more than 
ten (10) square feet of any one side of a kiosk is used for an ECMS or 
videoboard. 


f. Lighting.  Kiosks shall not be illuminated by an external, detached lighting 
source. 


g. Location.  Kiosks shall be located within or along pedestrian walkways, 
plazas, and other areas designed for pedestrian travel and public assembly in 
accordance with the following requirements: 
i. An unobstructed pedestrian area or sidewalk with a minimum width of ten 


(10) feet shall be maintained on any side of a kiosk with a message area; 
ii.  An unobstructed sidewalk width of seven (7) feet shall be maintained on 


any side of a kiosk without a message area; 
iii. An unobstructed pedestrian area or sidewalk with a minimum width of ten 


(10) feet is maintained between any side with a message area and the 
back of curb of any adjacent road, drive, or parking facility; 


iv. The distances referred to above shall be measured from the surface of the 
display at a ninety (90) degree angle across the entire display. 


 
F. Illumination Standards.   


1. Maximum illumination. In residential land use districts, or in instances where a 
property in a nonresidential land use district abuts a residential land use district 
OR a property that is a legally nonconforming residential building located in a 
nonresidential land use district, no sign may exceed a maximum illumination of 
0.5 footcandles above ambient light level as measured fifty (50) feet from the 
sign’s face.  In all other districts, no sign may exceed a maximum illumination of 
1.0 footcandle above ambient light level as measured fifty (50) feet from the 
sign’s face.  Under no circumstances shall this standard be interpreted to allow 
light spillage from a site in excess of the standards delineated in Chapter 3.11 
Outdoor Lighting. 


2. Glare reduction. No sign may be illuminated or use lighting where such lighting is 
directed at any portion of a traveled street or will otherwise cause glare or impair 
the vision of the driver of a motor vehicle or otherwise interfere with the operation 
thereof.  External illumination shall be shielded so that the light source elements are not 
directly visible an adjacent property.  


G. Electronic Changeable Message Signs. 
1. Electronic changeable message signs shall not have any moving patterns of 


light, other than the transition between messages. Moving patterns of light 
include, but shall not be limited to, pulsating, flashing, scrolling, animation and/or 
blinking at any time. All light emitting devices in an ECMS display shall activate 
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simultaneously, remain activated for not less than twenty (20) seconds and 
deactivate simultaneously. 


2. Maximum size for electronic changeable message signs shall be determined by 
the maximum size of a sign allowed within the land use district in which it is 
located, but shall never exceed thirty-two (32) square feet in surface area for 
each sign face allowed. 


3. Use of two (2) or more successive screens or “sequencing” to convey a message 
that will not fit at one time on the sign face screen shall be prohibited. 


4. The maximum amount of text-based information displayed within a single 
message shall be limited to the maximum number of words that a driver can 
reasonably be expected to read from a distance from the electronic changeable 
message sign of 800 feet at a rate of one (1) word per second. The following 
table provides examples of the maximum number of words on a sign for 
commonly encountered traffic speed limits. 


Posted 
Speed Limit 


(MPH) 


Posted 
Speed (FT/S) 


Time to Travel 
800 Feet (in 


seconds) 


Maximum # of 
Words in a 
Message 


25 36.67 21.82 21 
35 51.33 15.58 15 
45 66.00 12.12 12 
55 80.67 9.92 9 


      Table 3.3.6.F.4 


5. Content displayed on an Electronic Changeable Message sign may not resemble 
or simulate any lights or traffic control device used to control traffic in accordance 
with the MUTCD unless such content is directly related to the dissemination of 
information during times of emergency. 


6. The City may require emergency information to be displayed, within appropriate 
message rotation, on an electronic changeable message sign.   


H. Videoboards.  Videoboards may display moving patterns, images, text animation, 
and video content similar to television images only in accordance with the following 
standards, restrictions and requirements: 
1. Videoboards shall not be visible from any public road or any private road except 


those roads that primarily function to provide traffic circulation through parking 
lots. 


2. No more than one (1) videoboard with a display area of more than twenty-four 
(24) square feet shall be located within four hundred (400) feet of another 
videoboard with a display area of more than twenty-four (24) square feet. 
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3. A videoboard shall not obscure or in any way detract from prominent architectural 
and design features of a building or structure on which the videoboard is located. 
Videoboards shall be designed so that they are integrated into the overall design 
of the building or structure and compliment architectural details such as the 
overall mass and dimensions of the building to which it is affixed, the size, 
position and dimensions of openings including doors and windows. 


4. Maximum size for videoboards shall be determined by the maximum size of a 
sign allowed within the land use district in which it is located, but shall never 
exceed thirty-two (32) square feet in surface area for each sign face allowed. 


5. Where a videoboard is located within three hundred (300) feet of any traffic 
signal, all applications for a Sign Permit for a videoboard must include a report 
from a traffic engineer stating that the placement of the sign will not interfere with 
the effectiveness of a traffic signal within three hundred (300) feet of the sign. At 
no time and in no way shall messages displayed on a videoboard be intended 
and designed for viewing by motorists traveling on any public road or any private 
road except those roads that primarily function to provide traffic circulation 
through parking lots. 


6. Content displayed on a videoboard sign may not resemble or simulate lights or 
traffic control devices used to control traffic in accordance with the MUTCD 
unless such content is directly related to the dissemination of information during 
times of emergency. 


7. The City may require emergency information to be displayed, within appropriate 
message rotation, on a videoboard. 


8. Operational Standards—Display. All videoboards: 
a. Must contain a default mechanism that freezes an image in one position in 


case of a malfunction or deactivates the display in its entirety. 
b. Must automatically adjust the sign brightness based on natural ambient light 


conditions in compliance with the following formula: 
i. the ambient light level measured in luxes, divided by 256 and then 


rounded down to the nearest whole number, equals the dimming level; 
then 


ii. the dimming level, multiplied by .0039 equals the brightness level; then 
iii. the brightness level, multiplied by the maximum brightness of the specific 


sign measured in nits, equals the allowed sign brightness, measured in 
nits. 


c. Must be turned off between 1:00 a.m. and 6:00 a.m. Monday through Friday 
and 2:00 a.m. and 8:00 a.m. on Saturday and Sunday. Videoboards may be 
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required to be turned off earlier in instances where a videoboard faces a 
residential land use including overnight accommodations like hotels. 


d. May not display light of such intensity or brilliance to cause glare, impair the 
vision of an ordinary driver, or constitute a nuisance. 


e. Must have a full color display able to display a minimum of 281 trillion color 
shades. 


f. Must be able to display a high quality image with a minimum resolution 
equivalent to the following table: 


Viewing Distance 
(FT) 


Max. Pixel Size 
(mm) 


36 to 45 feet 12 to 16 


> 45 14.25 to 19 


Table 3.6.6.G.7.f 


g. Light intensity. Before the issuance of a videoboard sign permit, the applicant 
shall provide written certification from the sign manufacturer or distributor that: 
i. The light intensity has been factory programmed to comply with the 


maximum brightness and dimming standards in table; and 
ii. The light intensity is protected from end-user manipulation by password-


protected software, or other method satisfactory to the Planning Director; 
and 


iii. The sign’s light intensity has been factory pre-set not to exceed 7,000 nits 
h. Changes of text messages, not containing video, must comply with the 


following: 
i.  Any messages that display text must be displayed for a minimum of five 


(5) seconds. 
ii. Changes of text-based messages not containing video content must be 


accomplished within two (2) seconds. 
iii. Changes of text-based messages not containing video content must occur 


simultaneously on the entire sign face. 
iv. No flashing, dimming, or brightening of message is permitted except to 


accommodate changes of message. 
v. Ticker tape streaming is permitted at all times when the videoboard is 


operating. Ticker tape streaming must be located within the bottom ten 
(10) percent of the effective area. 
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i.  Malfunction. The videoboard operator must respond to a malfunction or safety 
issue within one hour after notification. 


I. Vision Clearance and Safety Standards 
1. Signs must comply with the sight visibility standards within the Development 


Code (see Chapter 3.2.2.M). 
2. The minimum clearance of all signs projecting over a pedestrian way shall be 


eight (8) feet. 
3. Clearance over vehicle use area. The minimum clearance of all signs projecting 


over any portion of a vehicle use area shall be seventeen (17) feet. 
J. Duration of Permits. 


1. Permits for permanent signs shall be valid, without renewal, until such a time as 
they are altered. Upon such an event, the original permit shall expire. 


2. Unless otherwise stated in this Chapter, permits for temporary signs shall be 
valid for a period of one (1) fiscal year or portion thereof.  Where this standard 
differs with another stated elsewhere in this Chapter, the standard which defines 
a more limited duration for a temporary sign permit shall control.  A temporary 
sign permit shall be renewed at least thirty (30) days prior to its expiration on the 
30th day of June of each fiscal year.  Permitted temporary signs shall be removed 
prior to or upon that day if the permit has not been renewed. 


3.6.7 – Nonconforming Sign, Abandoned Signs, Good Standing Status 
A. Nonconforming Signs 


1. Nonconforming signs may be maintained subject to the following conditions: 
a. No additions or enlargements may be made to a nonconforming sign except 


additions or enlargements required by law. 
b. If any nonconforming sign is moved, that sign shall thereafter conform to the 


requirements of the sign standards as a newly constructed sign. 
c. Any sign that is constructed to replace a nonconforming sign shall be 


constructed in compliance with all applicable provisions of the sign standards. 
2. Except where only a change of face is made, any nonconforming sign, which is 


structurally altered (excluding routine maintenance), shall be brought into 
compliance with all applicable provisions of the sign standards within ninety (90) 
days of written notice sent by the City and shall thereafter be kept in compliance 
with the sign standards. 
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3. Any nonconforming or abandoned sign and supporting structure shall be 
removed by the owner of the sign or owner of the premises within three months 
following the closure of the business which licensed the sign, vacation or change 
of occupancy at the premises for which the sign was licensed, condemnation or 
demolition of a structure or building for which a sign was licensed, or completion 
of an event that has concluded thirty (30) days of more prior to the date on which 
the violation was discovered.  The Planning Director may, upon written request of 
the owner of the sign or the premises upon which the sign is located, allow 
structural components of a sign to remain in place under the following conditions: 
a. The sign structure shall be maintained in good condition, according to Section 


3.6.7.B; 
b. The sign shall be used in the active marketing of the property for sale, lease, 


or redevelopment; 
c. The structure may remain in place for a period of time not to exceed twelve 


(12) months from the date upon which the Planning Director issues a final 
determination allowing the sign structure to remain in place.  This period may 
be extended at the Planning Director’s discretion upon written request by the 
owner of the sign or the premises upon which the sign is located, provided 
that the sign meets subparts 3.a. and 3.b above. 


B. Good Standing Status.  In order to remain in good standing, the holder of a sign 
permit shall comply with the requirements of this Chapter throughout the period 
during which the permit is valid.  Additionally, the permit holder shall comply with the 
following requirements: 
1. All signs, together with all of their supports, braces, guys, anchors and electrical 


equipment, shall be kept fully operable, in good repair and maintained in safe 
condition, free from excessive rust, corrosion, peeling paint or other surface 
deterioration. 


2. A sign permit holder shall maintain a current City of Phoenix business license.  
Failure to maintain a current business license shall render the sign permit invalid 
and constitutes a violation of this Chapter.  The permit holder shall be required to 
reapply for a sign permit once a new business license has been issued. 


3.6.8 – Sign Variance Criteria 
The most minimal variance possible shall be granted using a Type II – Administrative 
procedure when, and only when an applicant is able to demonstrate the following:  
A. The variance is necessary because of special circumstances relating to the size, 


shape, topography, location, or surroundings of the subject property to provide it with 
use rights and privileges permitted to other properties in the vicinity and zone in 
which the subject property is located. 
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B. The special circumstances of the subject property are not the result of the actions of 
the applicant, the owner of the property, or a self induced hardship. 


C. The authorization of such variances will not be materially detrimental to the public 
welfare, not injurious to nearby property, nor essentially different from the provisions 
of the zoning district in which it is located. 


D. The type of the proposed sign is not a type prohibited by these regulations. 
E. The Variance would not result in a special advertising advantage in relation to 


neighboring businesses or businesses of a similar nature. The desire to match 
standard sign sizes (for example, chain store signs) shall not be listed or considered 
as a reason for a Variance. 


F. Granting of the Variance would not obstruct views of other buildings or signs, cover 
unique architectural features of a building, or detract from landscape areas. 


G. The granting of the Variance would not create a traffic or safety hazard. 
The City may designate conditions to ensure conformance with the Development Code. 
Guarantees and evidence that such conditions will be complied with may be required. 
3.6.9 – Landmark Sign Program, Procedures and Standards of Review 
The owner of an existing sign may apply for a determination by the Planning 
Commission or its designee that the sign qualifies as a Landmark Sign, pursuant to the 
following provisions: 
A. The sign is or would be nonconforming as it is in its current condition or as 


proposed. 
B. The sign is unique in its design, method and materials of construction, and/or is 


associated with a historically significant event, commercial enterprise, organization, 
person. 


C. The applicant shall provide the same information describing the sign as is required 
by Section 3.6.6.A -- Individual Sign Permit Application Requirements. 


D. A Hazardous Sign may not, under any circumstances, qualify as a Landmark Sign 
unless the hazardous condition of the sign has been or will be abated prior to, or 
conditionally upon designation as a Landmark Sign. 


E. The Planning Commissioner or its designee may require financial assurance from 
the applicant in the form of a performance bond, escrow, or other financial device in 
accordance with Section 4.3.9 – Performance, Maintenance Guarantee and 
Development Agreement, that the City may use in order to abate, remove, or 
demolish any Hazardous Sign that has been conditionally approved for Landmark 
Sign status. 


F. The Building Official may require additional building and trades permits. 
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G. The fee, set by resolution of the City Council, for application review and 
determination shall be paid by the application at the time of application. 


3.6.10—Wayfinding Sign Program Procedures and Standards of Review  
A single property owner, group of property owners, public agency, organization, 
homeowners association, or other parties with vested property interests may request 
that the City create a Wayfinding Sign Program pursuant to the following provisions: 
A. The applicant shall submit a Wayfinding Sign Plan for review by the Planning 


Commission or its designee.  The plan shall provide substantially the same 
information describing all proposed signs as is required by Section 3.6.6.B—Master 
Sign Programs Permit Application Requirements. 


B. The plan shall substantially comply with the other requirements of this ordinance 
(including but not limited to standards for illumination, clear vision areas, etc.), but 
may allow for divergence in the design of individual signs provided that none of the 
signs in the proposed plan would create conditions that are hazardous as defined 
within this Chapter. 


C. Wayfinding Signs shall be designed in a way that is consistent with desirable 
aesthetic characteristics of the surrounding neighborhood and community. 


D. Wayfinding Signs shall be designed to effectively communicate directional 
information to the general public through the use of color, scale, placement and 
other design elements. 


E. Wayfinding Signs shall be designed so as to improve the visual quality of the built 
environment of the surrounding neighborhood and community.  This shall be 
achieved through the use of architectural features and high quality materials 
including wood, natural stone, brick, wrought iron and other high quality metal 
millwork. 


F. The Planning Commission or its designee shall review the plan and determine 
whether to approve, approve with conditions, or deny the application and proposed 
plan using the aforementioned criteria. 


G. The Planning Commissioner or its designee may require financial assurance from 
the applicant in the form of a performance bond, escrow, or other financial device in 
accordance with Section 4.3.9 – Performance, Maintenance Guarantee and 
Development Agreement, that the City may use in order to abate, remove, or 
demolish any Hazardous Sign that has been approved as a part of a Wayfinding 
Sign Plan. 


H. The Building Official may require additional building and trades permits. 
I. The fee, set by resolution of the City Council, for application review and 


determination shall be paid by the applicant at the time of application. 
3.6.11 – Public Art Program, Procedures and Standards of Review 
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A. The applicant shall submit a Public Art Plan for review by the Phoenix Arts Council 
or its designee that shall, at minimum, address the following: 
1. The location, dimensions, and method of installation or construction of the 


artwork. 
2. A maintenance plan describing activities and procedures to ensure that the 


artwork remains in its intended condition over the course of its functional lifetime. 
3. A sketch or other accurate representation of the artwork to be installed or 


constructed. 
4. A legally binding and enforcement agreement enabling the City of Phoenix to 


maintain, repair, and remove the artwork if its condition violates the terms and 
conditions set forth in the Public Art Plan, fails to substantially comply with other 
requirements of this ordinance, or becomes hazardous. 


B. The plan shall substantially comply with the other requirements of this ordinance 
(including but not limited to standards for illumination, clear vision areas, etc.), but 
may diverge from these standards to allow for creative, artistic expression provided 
that  none of artwork in the proposed plan would create conditions that are 
hazardous as defined within this Chapter. 


3.6.12 – Enforcement. 
A. When a sign is removed, altered, and/or stored under these enforcement provisions, 


removal and storage costs may be collected against the sign owner and the person 
responsible for the placement of the sign. The city council shall establish the fees for 
removal and storage of signs, and for other associated fees, by resolution, from time 
to time.  


B. Any sign installed or placed in the public right-of-way or on City-owned property, 
except in conformance with the requirements of this chapter or other applicable 
provisions of this code, may be removed by the Planning Director or his/her 
designee as follows:  
1. Immediate confiscation without prior notice to the owner of the sign.  
2.  If the City can ascertain contact information for the owner of the sign or for any 


person or business responsible therefore, the City shall contact that person or 
business and advise that: a) the sign was found in a location that the City 
believes to be a public right-of-way or City-owned property; b) that no permit was 
issued for the placement of the sign in that location, and that the sign is not 
otherwise legally permitted to be in that location; and c) that the City has 
confiscated the sign and shall destroy it after thirty (30) days from the time notice 
was sent to the person or business responsible for the sign, unless either i) the 
sign is claimed and the removal and notice costs are reimbursed to the City in full 
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or ii) a request for hearing is submitted by the person or business responsible for 
the sign to the Planning Department.  


3.  If notification is not possible, the city shall store the sign for thirty (30) days from 
date of confiscation. The sign may then be destroyed.  


4.  The city shall continue to store the sign for any additional period during which an 
appeal or review thereon is conducted.  


C. Signs found to be erected or maintained on private property in violation of the 
provisions of this section or other applicable provisions of the Phoenix Land 
Development Code are subject to the provisions of Chapter 1.4 – Enforcement, and 
any other means of enforcement afforded to the City and agents by the Municipal 
Code of the City of Phoenix.  A sign may be removed by the Planning Director or 
his/her designee under the following conditions: 
a. If a sign is a hazardous sign as defined herein and poses an immediate threat to 


public safety, it may be removed from private property and confiscated by the 
City without prior notification to the owner of the sign.   


b. If a sign violates this Chapter but does not pose an immediate threat to public 
safety, it may be removed and confiscated by the City only after the City has 
notified the owner of the sign of the violation and provided a period of not less 
than sixty (60) days for the owner of the sign to abate any and all violations 
described in the notice or apply for a variance. 


c. If a sign has been removed under the conditions described in Section 3.6.12.C.1 
and 2, and the City can ascertain contact information for the owner of the sign or 
for any person or business responsible therefore, the City shall contact that 
person or business and advise that:  


i. The sign was found to violate this Chapter and notification of such was 
attempted by the City. 


ii. That the City has confiscated the sign and shall destroy it after thirty (30) days 
from the time notice was sent to the person or business responsible for the 
sign, unless the sign is claimed and the removal and notice costs are 
reimbursed to the City in full.  


3.  If notification is not possible, the City shall store the sign for at least thirty (30) 
days from date of confiscation. The sign may then be destroyed.  


4.  The City shall continue to store the sign for any additional period during which a 
variance is considered by the Planning Commission.  
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TITLE:  AMENDMENT TO THE PHOENIX LAND DEVELOPMENT CODE 
PERTAINING TO SIGN REGULATIONS, CHAPTER 3.6. 
FILE NUMBER: LDC 14-12   
APPLICANT:  City of Phoenix 
STAFF REPORT: Available December 1, 2014 at the City of Phoenix, 112 West 2nd 
Street, Phoenix, Oregon 97535, M-F, 8:00am – 5:00pm, or on the Planning & Building 
Department website (http://www.phoenixoregon.gov/Page.asp?NavID=43). 
DATE OF PLANNING COMMISSION HEARING: December 8, 2014 
STAFF RECOMMENDATION:  Staff recommends that the Planning Commission 
accept the findings of this report and forward the proposed amendment to the Phoenix 
City Council for its review and subsequent approval of the amendment at a duly noticed 
public hearing. 


 


Note: Text excerpted from the PLDC appears below in italics. 


I. PROJECT INFORMATION:  Signs provide businesses and individuals with an 
effective and affordable means of communicating information to the general public.  
Signs can be useful in the pursuit of efficient traffic circulation throughout a community 
and within larger developments.  They can promote community through distinctive 
design and thoughtful execution.  And they can provide a reliable source of information 
for community events and activities. 
Under certain circumstances, however, signs can undermine those same public and 
private benefits.  A proliferation of signs can lead to confusion for the traveling public, 
causing frustration and distracted driving.  Poor placement of signs lends to confusion, 
and may even pose a hazard for drivers and pedestrians by obstructing clear vision 
along busy roads and intersections.   
While some business and property owners take pride in the signs that advertise their 
businesses, others do not.  As a result, poorly constructed signs crowd public 
sidewalks, encroach on landscaping, and make a community look shabby and uncared 
for.  The image of a business district can greatly benefit individual businesses if it is 
perceived as a vibrant, appealing place to shop, eat, and relax.  Signs that are orderly 
and attractive contribute to a positive and beneficial image; signs that are dilapidated or 
unsightly do not.  Signs that are unique in their design and well constructed help to 
establish a sense of place; signs that are little more than clutter detract from sense of 
place.  A well crafted and conceived sign will draw positive attention to an individual 
business by conveying the care and investment made by the business or property 
owner.  Flimsily constructed, thoughtlessly designed signs demonstrate an indifference 
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to the quality and inattention to detail—both of which are warning signs for many 
potential customers. 
The current sign ordinance is very restrictive regarding temporary signs, but has not 
been well enforced for years.  Temporary signs are more or less illegal according to the 
ordinance.  They can be used in only the most limited of situations.  For example, 
businesses are only allowed a temporary sign “announcing the opening of a new 
business are allowed upon notification to the City, for period of 60 days starting with the 
day application is made for the permanent sign with the potential for an additional 30-
day extension.”  No other temporary signs are allowed for businesses.  The fact that so 
many businesses currently display a variety of temporary signs demonstrates two 
things: the current ordinance has not been enforced for so long that it is now routinely 
violated and that there is a significant demand for such signs.  If current regulations 
were enforced, none of these signs would be allowed. 
The result of this is that temporary signs are ubiquitous along Phoenix’s most important 
commercial corridor and they are categorically unattractive, ranging from cheap and 
tacky to just plain ugly.  They are often placed on the sidewalk where they pose 
obstacles for passersby, especially anyone with a disability.  In short, current 
regulations fail to meet the needs of both the community at large and business owners. 
Likewise, current regulations are very restrictive in residential land use districts.  In fact 
there is no allowance within these districts for signs expressing individual opinions 
except during times of political campaigning for elections held in Oregon.  Although the 
preamble of this section rightly identifies the need to protect the residential character of 
these neighborhoods, the regulation is probably too restrictive and legally problematic. 
In addition, several standards are content based and thereby raise additional potential 
legal problems.  The Oregon Supreme Court and Land Use Board of Appeals (LUBA) 
have maintained a very high standard for content neutrality, consistently upholding the 
principle that the regulation of various forms of expression and the media through which 
expression is conveyed may not be based on the content of the message conveyed.  
The state, be it an agency or municipality, cannot impose different time, place, and 
manner standards on the basis of content.  To do so would risk prior restraint of First 
Amendment rights and equal protection.   
The solution and the test of the constitutionality and appropriateness of a particular 
time, place or manner standard involves answering the question “Does the application 
of the standard require or imply that the content of the message is known?”  If the 
answer is “Yes”, the standard is legally questionable.  The following are instances 
where current regulations involve the application of potentially content-based standards: 


3.6.2.E – Exemptions to sign permits 
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5. Mosaic, mural, painting, or graphic art, flags (excluding pennants), and fabric wall 
decorations that do not contain copy, advertising/hallmark symbols, lettering or 
references to any product, service, or goods, do not require a permit, however, they 
will require permission from the Planning Commission and may be counted towards 
the business's sign allotment. 
8.  Real Estate Signs. One sign per street frontage may be allowed; residential is 
limited to 12 square feet or less in area, and must be located on the development 
site where the property is for sale or lease. Commercial and Industrial District signs 
are not to exceed 32 square feet in area when advertising the sale, rental, or lease 
of the premises on which they are located. Open house signs are allowed off-site for 
one day provided they are not located on City right-of-way, including pedestrian 
areas, or with-in sight visibility triangles. 
13. Temporary signs announcing the opening of a new business are allowed upon 
notification to the City, for period of 60 days starting with the day application is made 
for the permanent sign with the potential for an additional 30-day extension. 
 
3.6.6.A.2.a.iii 
Temporary signs (real estate and construction signs). 
 
3.6.6.A.2.c.vi 
One permanent neighborhood identification sign is allowed per neighborhood. This 
sign shall be a monument sign and shall be a maximum of 16 square feet and a 
maximum of five feet in height. 
 
3.6.6.D 
I-5 is not considered a street and cannot be counted as a street frontage. A larger 
alternative sign (not in addition to the number of ground signs allowed in the 
underlay district) shall be permitted. In addition to the freeway sign, a monument 
sign for business identification and addressing shall be permitted. 
 
3.6.6.F.1 
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Service Station Signs: One additional ground sign for the advertisement of gasoline 
prices, not to exceed 50 square feet in area and nine feet in height for any single 
parcel of land occupied by a service station. Such signs may not project into public 
right-of-way. 


In each of the preceding examples, the content of the message communicated on a 
sign would need to be known in order to apply a certain design standard and/or certain 
content is allowed when other content thus privileging certain speech.  
The proposed amendments are, as the preamble states, 


Intended to balance the needs of businesses and individuals to convey messages 
through signs with the rights and interests of the community-at-large to maintain the 
orderly and pleasant appearance of the City’s streets and neighborhoods and to 
eliminate conditions along City streets that are hazardous to drivers and pedestrians.  
The purpose of this Chapter is to 
A. Improve the aesthetic quality of Phoenix’s built environment, in particular its the 
streetscape along its commercial corridors through the equal application of 
standards regulating the number, size, illumination, and placement of signs; 
B. Provide sufficient opportunities for the conveyance of information to the public; 
C. Protect public safety by providing the legal authority to eliminate hazardous 
signs. 
D. Ensure application of content neutral standards. 


The amendment also clarifies certain definitions, procedures, and design standards.  
Several new types of signs are also addressed including kiosks, wayfinding signs, 
“landmark” signs, public art (the content neutral replacement for murals), and full-motion 
video displays (videoboards).  Other important revisions and additions include the 
following: 


• Dimensional standards for electronic changeable message signs have been 
slightly increased and would, under the proposed amendment, be permitted for 
the first time within the I-5 sign overlay.   


• The number of certain types of permitted signs has been expanded in several 
instances to encourage improved wayfinding for residential subdivisions and 
larger commercial and mixed use developments.   


• The number and types of signs that are exempt from the requirement to obtain a 
permit has been clarified and slightly expanded to afford greater opportunity for 
residents, businesses, and public and private institutions and organizations to 
communicate with the general public.   
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• A temporary commercial sign program is also included for the first time as a type 
of permitted sign.  Time, manner, and place standards are intended to provide 
businesses with the opportunity to legally use temporary signs while improving 
the appearance and function of the City’s commercial thoroughfares and public 
rights-of-way. 


• Programs for public art, wayfinding plans, and landmark signs have also been 
included within the sign regulations for the first time. 


In an effort to make the chapter more user-friendly, the structure of the sign ordinance 
would also change significantly.  Finally, a new section devoted solely to enforcement 
has been included in order to more clearly define the procedures by which sign 
regulations will be enforced by the City. 
 
II. PROPOSED AMENDMENTS:  see Exhibit A in the attached draft Planning 
Commission Recommendation. 
 
III. COMPLIANCE WITH DEVELOPMENT CODE PROVISIONS: Amendments to 
the Phoenix Land Development Code must comply with Section 4.7.2 of the Phoenix 
Land Development Code, which states that legislative amendments are policy decisions 
made by City Council. They are reviewed using the Type IV Procedure in Chapter 4.1.6 
– Type IV Procedure (Legislative) and shall conform to Section 4.7.2.B and 4.7.6, as 
applicable. 
Demonstration of compliance with section 4.7.2.   
1. The proposed amendment is consistent with the purpose of the subject section and 
article. 


FINDING: The proposed amendment consists of a substantial revision of an existing 
section within Chapter 3 of the Phoenix Land Development Code.  The current structure 
of Chapter 3 would not be altered by the amendment.  The regulation of signs, like other 
site features, is most appropriately placed in this Chapter .  Proposed amendment is 
consistent with the purpose of the subject section and article. 
2.  The proposed amendment is consistent with other Provisions of this Code. 


FINDING: The proposed amendment is supportive of other provisions within the PLDC, 
including provisions designed to maintain and improve the appearance of the 
community and safe and orderly traffic operations.   Proposed amendment is 
consistent with other Provisions of this Code. 
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FINDING: According to Section 4.1.6.D – Notice of Hearing, amendments to the PLDC 
must undergo a public hearing before the Planning Commission and the City Council.  
The Planning Commission will conduct a public hearing on the proposed amendment on 
December 8, 2014.  If the Planning Commission affirmatively recommends the 
amendment to the City Council, a subsequent public hearing will be conducted in early 
2015.  Proposed amendment is consistent with other Provisions of this Code. 
FINDING: According to Section 4.1.6.D.2, all Type IV decisions must be noticed in the 
following manner: 1) DLCD shall be notice at least 35 days before the 1st evidentiary 
hearing; 2) notices mailed to certain recipients at least 20 days and no more than 40 
days before the 1st evidentiary hearing; 3) notice shall be posted on the City’s website, 
at City Hall, and in other locations as deemed appropriate.  All of these notice 
requirements have been met (or were not applicable given the nature of this action), 
and an affidavit of notice has been included in the official record. 
Demonstration of compliance with Section 4.7.6 – Transportation Planning Rule 
Compliance. 
FINDING: subsection 4.7.6.B states “Amendments […] to land use standards which 
significantly affect a transportation facility shall assure that allowed land uses are 
consistent with the function, capacity, and level of service of the facility identified in the 
Transportation System Plan.”  The proposed amendment is not anticipated to 
“significantly affect a transportation facility”.  Standard is not applicable to the land 
use action under consideration. 
3.  The proposed amendment is consistent with the goals and policies of the 
Comprehensive Plan, and most effectively carries out those goals and policies of all 
alternatives considered.  


FINDING: No element within the Comprehensive Plan specifically addresses signs or, 
more broadly, urban design standards.  The proposed amendment would be supportive 
of the broader goals set forth within the City Center and Economic elements.  The 
proposed sign design standards are intended, for example, to encourage placemaking 
through a unique and memorable built environment that still provides businesses and 
other groups ample opportunity to promote commercial enterprise, community events, 
and other activities.  The landmark sign program and the public art program are new 
aspects of sign regulation in the City of Phoenix, both of which seek to increase 
opportunities for property owners to preserve and create a more vibrant and interesting 
urban landscape within Phoenix.  The proposed regulations also provide commercial 
properties with more opportunities for advertising through the legal usage of temporary 
signs while setting a higher standard for the aesthetic of those signs.   Proposed 
amendment is consistent with the Comprehensive Plan. 
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III. STAFF RECOMMENDATION: Staff recommends that the Planning Commission 
accept these findings and, upon closure of the public hearing and after all due 
deliberation, move to approve the attached Planning Commission Recommendation, 
and forward the matter to the Phoenix City Council for review and ratification. 
 
 







  


ldc_14_12_REC_PC_120214d 
Page 1 of 32 


 


CITY OF PHOENIX 


STATE OF OREGON 


IN THE MATTER OF AN AMENDMENT ) PLANNING COMMISSION  


TO THE PHOENIX LAND  ) RECOMMENDATION 


DEVELOPMENT CODE PERTAINING  ) 


TO SIGN REGULATIONS ) 


AMENDING CHAPTER 3.6. ) 


FILE # LDC 14-12 )    


WHEREAS, the Planning Commission has identified certain deficiencies within the current sign 
regulations; and  


WHEREAS, Planning Department staff have researched best practices for sign regulations and 
presented its findings to the Planning Commission; and  


WHEREAS, on December 8, 2014, the Planning Commission conducted a duly noticed public 
hearing to receive public testimony, consider Findings of Fact, and deliberate on proposed 
amendments to the Phoenix Land Development Code,  


Now Therefore, the Phoenix Planning Commission concludes that: 


1. The Findings of Fact presented within the Staff Report dated December 1, 2014 are hereby 
affirmed. 


2. The proposed amendment of the Phoenix Land Development code complies with the 
provisions of the Land Development Code and Phoenix Comprehensive Plan. 


3. The proposed amendment of the Phoenix Land Development code is in the public interest and 
should be ratified by the Phoenix City Council after a duly noticed public hearing has been 
conducted. 
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Planning Commission Recommendation for LDC 14-12 signed this 8th day of December, 2014. 


 


 


_____________________________   ___________________________ 


Micki Summerhays, Chair   David Lewin, Commissioner 


 


 


_____________________________   ___________________________ 


Jason Couch, Commissioner   George Eisenhauer, Commissioner 


 


 


_____________________________ 


Priscilla Atkin, Commissioner 
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Exhibit A 
PLDC as Amended by LDC 14-12 


 
Chapter 3.6 is amended to read as follows: 
Chapter 3.6 – Signs 
Sections: 
3.6.1 – Purpose 
3.6.2 – Definitions 
3.6.3 – Applicability and Exemptions 
3.6.4 – Prohibited Signs 
3.6.5 – Permitted Signs 
3.6.6 – Permitted Signs, Standards of Review 
3.6.7 – Nonconforming Sign and Abandoned Signs 
3.6.8 – Sign Variance Criteria 
3.6.9 – Landmark Sign Program, Procedures and Standards of Review 
3.6.10 – Wayfinding Sign Program Procedures and Standards of Review 
3.6.11 – Public Art Program Procedures and Standards of Review 
3.6.12 -- Enforcement 
 
3.6.1 – Purpose 
The City finds that signs are an important means of communication by and between 
individuals, organizations, and other bodies corporate.  It further finds, however, that 
signs can create conditions that are unsafe for drivers and pedestrians, that signs can 
degrade the aesthetic quality of the roadsides and neighborhoods, and can be 
otherwise disruptive to efforts to improve quality of life throughout the community and 
for all City residents. 
Therefore, the standards contained in this chapter are intended to balance the needs of 
businesses and individuals to convey messages through signs with the rights and 
interests of the community-at-large to maintain the orderly and pleasant appearance of 
the City’s streets and neighborhoods and to eliminate conditions along City streets that 
are hazardous to drivers and pedestrians.  The purpose of this Chapter is to 
A. Improve the aesthetic quality of Phoenix’s built environment, in particular its the 


streetscape along its commercial corridors through the equal application of 
standards regulating the number, size, illumination, and placement of signs; 
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B. Provide sufficient opportunities for the conveyance of information to the public; 
C. Protect public safety by providing the legal authority to eliminate hazardous signs. 
D. Ensure application of content neutral standards. 
3.6.2 – Definitions 
A. Abandoned Sign.  Any sign or sign structure that: 1) is no longer used by the 


property owner or sign permit holder. Discontinuence of use may be demonstrated 
through cessation of the use of the property upon which the sign is located; OR 2) 
has any sign or sign structure that is in a state of disrepair and repairs or restoration 
has not been initiated within forty-five (45) days of the date the sign was found to 
have been damaged or was discovered in a state of disrepair OR necessary repair 
has not been completed within 90 days of initiatation of repairs. 


B. Accessory Sign. Signage which is an integral part of commercial and industrial 
equipment such as soft drink machines, gas pump, newspaper dispensers, and 
other similar structures. 


C. Alteration.  Any change in the size, shape, method of illumination, construction, or 
supporting structure of a sign.  The change of a sign face or message shall not 
constitute an alteration. 


D. Architectural Feature, Element or Detail.  A part of a building, being integral to the 
structure and consistent with the overall design of a building, whether decorative in 
nature or not, that may possess or may be interpreted to convey visual information 
whether wholly or partly symbolic or textual. 


E. Average Surrounding Elevation.  The average elevation of an area with a radius of 
no less than fifteen (15) feet and no more than thirty (30) from a central point of 
measurement. 


F. Awning.   A secondary covering attached to the exterior wall of a building. The 
location of an awning on a building may be above a window, a door, or over a 
sidewalk. An awning is often painted with information as to the name of the 
business, thereby acting as a sign, in addition to providing protection from weather. 


G. Banner.  A sign made of fabric or any nonrigid material with no enclosing framework.  
H. Business frontage. The linear dimension of the façade of a nonresidential building or 


portion thereof, as measured at grade, devoted to a specific business or enterprise.  
I. Business License.  A license issued to a person or corporation according to Chapter 


5.04 of the Phoenix Municipal Code.  
J. Business Premises.  Real property at or upon which an individual or corporation 


engages in the trade, production, or provision of goods or services, whether for 
monetary compensation or not.  
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K. Electronic changeable message sign. A sign whose informational content, copy 
and/or message can be changed or altered by means of electronically-controlled 
electronic impulses. In contradistinction to videoboards defined below, electronic 
changeable message signs shall not, under any circumstances, display full motion 
images. 


L. Festoons.  A string of ribbons, tinsel, small flags, or pinwheels.  
M. Ground Signs. A sign erected on a freestanding frame, mast, or pole and not 


attached to any building, also known as a freestanding sign.  Monument and pole 
signs are different types of ground signs.  


N. Kiosk. A multi-sided structure designed for the display of messages and other 
content including images which are intended to be viewed by and to be 
comprehensible to pedestrian passersby within 10 feet of the kiosk. 


O. Handheld Signs.  A sign held by or affixed to a person, including costumes.  
Personal items of clothing that are customarily worn by an individual in course of 
routine activities shall not be considered as such.  Handheld signs are considered to 
be temporary signs as defined and regulated herein. 


P. Hazardous Sign.  A sign which is detrimental to the public safety, including but not 
limited to: any sign that has a design, color, or lighting which may be mistaken for a 
traffic light, signal, or directional sign; any sign which is located in such a manner as 
to obstruct free and clear vision to motorists or pedestrians at intersections and 
driveways; any sign which, because of its location, would prevent free ingress to or 
egress from any door, window, or fire escape; any sign that is attached to a 
standpipe or fire escape; any sign which has lighting which temporarily blinds or 
impairs one’s vision; or any sign which is in a leaning, sagging, fallen, decayed, 
deteriorated, or other unsafe condition.  


Q. Illegal Sign.  A sign which is installed or maintained in violation of this Chapter.  
R. Incidental Sign.  A small sign, emblem, or decal typically used to inform the public of 


goods, facilities, or services available on the premises (e.g., a credit card sign or a 
sign indicating hours of business).  


S. Landmark Sign.  A sign found to be of historical or local significance by the Planning 
Commission.  


T. Master Sign Program.  A single, comprehensive sign permit that establishes design 
standards and other regulations for multiple signs located upon and within a retail, 
office, or industrial development consisting of a group of two or more duly licensed 
businesses sharing common parking and circulation facilities , landscaping or open 
space facilities, whether under common or multiple individual ownership.  
Neighborhood commercial “strip” centers, shopping centers, office campuses, 
special commercial districts, and business parks are representative examples of 
sites that may be eligible to participate in a Master Sign Program.  
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U. Monument Sign. A freestanding sign that does not have exposed pole or pylon and 
is attached to a continuous structural base. The base is not less than half the width 
of the message portion of the sign and is permanently affixed to the ground. 
Monument sign bases include material consistent with the principle structure, 
including brick, block, and concrete, but excluding metal.  


V. Nonconforming Sign. An existing sign, lawful at the time of the enactment of this 
ordinance, which does not conform to the requirements of this code.  


W. Permanent Sign.  For the purposes of this Chapter, a sign shall be considered 
permanent when it is designed in such a way and then, according to its approved 
design, attached mechanically to a building, permanent structure, or the ground so 
as to remain in that state according to its approved design for a more or less 
indeterminable period of time, and relying only on routine maintenance and repair in 
order to remain in that state.  


X. Projecting and Suspended Signs. Projected signs are attached to a building or wall 
in such a manner that its leading edge extends more than six (6) inches beyond the 
surface of such building. Suspended signs are suspended from the underside of a 
horizontal plane surface.  


Y. Public Art.  A two or three-dimensional object or other visual presentation of 
information, whether textual, visual, or graphic in nature, that is viewable by the 
general public and has been so designated after review by the Phoenix Arts Council. 


Z. Sculpture.  A type of visual artwork that is fundamentally three dimensional in nature; 
may be freestanding or relief; and is achieved through the carving, modeling, 
casting, forging,  or assembly of materials such as stone, metal, ceramics, wood, 
fibers, found objects and other materials.  Other forms of sculpture include sound 
and landscapes, light and kinetic sculptures. 


AA. Sign.  Any message, identification, description, illustration, symbol, device, or 
sculptured matter, including forms shaped to resemble any human, animal, or 
product, which is affixed directly or indirectly upon a building, vehicle, structure, or 
land.  


BB. Sign Face.  The surface of a sign upon which or containing the message to be 
communicated.  


CC. Sign Height. The vertical distance from average surrounding eleveation to the 
highest point of a sign or sign structure.  


DD. Sign structure. The supports, uprights, braces, framework, and other structural 
components of the sign that are not used, or able to be used, to communicate 
information of a textual or graphic nature.  


EE. Site.  A lot, parcel, or tract of land under common ownership and/or developed 
together as a single development site, regardless of how many uses occupy the site.  



http://en.wikipedia.org/wiki/Carving�

http://en.wikipedia.org/wiki/Stone�

http://en.wikipedia.org/wiki/Metal�

http://en.wikipedia.org/wiki/Ceramic_art�

http://en.wikipedia.org/wiki/Wood�

http://en.wikipedia.org/wiki/Kinetic_art�
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FF.Street Frontage.  The total linear dimension of a property along a public street, 
including curb cuts, access drives, and building facades.  


GG. Videoboard.  Electronic changeable message signs, video displays and other 
projection devices that are capable of displaying moving images similar to television 
images, by light-emitting diode or other technology, and that are intended for viewing 
by pedestrians from sidewalks and similar public and quasi-public spaces. 


HH. Temporary Sign. A sign that is not designed and/or constructed to be permanently 
affixed to a building, permanent structure, or the ground.  Examples include banners, 
sandwich boards and similar unanchored freestanding signs.  


II. Wall Signs. A sign painted or attached to any part of a building, or mounted/painted 
upon the inside of windows within all commercial or industrial zoning districts. Wall 
signs include parapet signs, awning/canopy signs, projecting/suspended signs, and 
marquee signs that are attached to the marquee.  


JJ. Wayfinding Sign or Device. A sign, landmarks or other visual graphic communication 
that are part of a coordinated program that has been reviewed and approved by the 
City according to the standards set forth in Section 3.6.10 of this Chapter.  Typical 
wayfinding signs include gateways, vehicular directional, destination, parking lot 
identification, parking trailblazer, pedestrian directional vehicular directional and 
pedestrian kiosk.  


KK. Window Sign.  An unlighted sign installed inside a window or painted on a window 
and intended to be viewed from the outside. 


3.6.3 – Applicability and Exemptions 
A.  Sign Permit Required.  All signs visible from the public right-of-way or private areas 


accessible to the public within the City of Phoenix shall be subject to the provisions 
of this Chapter.  Except as otherwise provided in section 3.6.3.B, Sign Permit, 
Exemptions of this Chapter, it shall be unlawful for any person to construct, erect, 
alter or relocate a sign, or direct an employee or agent to do same within the City 
without first obtaining a permit for each separate sign from the Planning Department. 


B. Sign Permit, Exemptions.  The following signs may be installed, and related 
activities performed, without a Sign Permit: 
1. General Sign Exemptions -- All Land Use Districts 


a. Maintenance and repair of signs for which a permit has been issued, that 
does not alter the sign face or sign structure. This exemption also applies to 
change of face, where an existing sign is modified by change of message or 
design on the sign face, without any change to size or shape of the sign 
framework or structure. 
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b. One temporary, non-illuminated sign installed by or on the behalf of a 
contractor or service provider while a building permit is active and work is 
proceeding on the premises, from the date of issuance of the building permit 
and up until one (1) week after work the relevant building permit has been 
closed, has expired, or a stop work order has been issued.  The sign may 
consist of two (2) faces, neither of which shall not exceed sixteen (16) square 
feet.  The sign may have a maximum height of four (4) feet as measured from 
average surrounding elevation.  Though not permanently affixed, the sign 
shall be anchored to the ground or a structure so as to resist the forces of 
gravity, wind, and other natural phenomena. 


c. Flags of national, state, or local government. 
d. Holiday decorations and lights installed during national and local holidays for 


a period of beginning sixty (60) days before the holiday and ending fourteen 
(14) days after the holiday. 


e. Public signs. Signs constructed or placed in a public right-of-way by or with 
the approval of a governmental agency having legal control or ownership over 
the right-of-way, signs owned or constructed under the direction of the city, 
and signs placed by a public utility. 


f. Signs located within a sport stadium that are intended for viewing primarily by 
persons within said stadium. 


g. Signs that are a part of an approved Wayfinding Sign Package, pursuant to 
3.6.10– Wayfinding Sign Program Procedures and Standards of Review. 


h. Public art installations as reviewed and approved according to the policies of 
the Phoenix Arts Commission Section 3.6.11 – Public Art Program 
Procedures and Standards of Review. 


i. Landmark signs as reviewed and approved by the Planning Commission or its 
designee in accordance with 3.6.9 – Landmark Sign Program, Procedures 
and Standards of Review. 


j. Handheld signs carried by an individual who has not received any form of 
remuneration in the performance of this activity. 


k. Sculpture, provided that they substantially conform to the design standards 
enumerated within this Chapter, do not create or cause hazardous conditions, 
and are in compliance with Chapter 8.04.060, 8.04.080, and 8.04.110 of the 
Phoenix Municipal Code. 


l. Architectural features, provided that they substantially conform to the design 
standards enumerated within this Chapter, do not create or cause hazardous 
conditions. 
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m. Vehicular signs. Any sign permanently or temporarily placed on or attached to 
a motor vehicle or trailer, where the vehicle or trailer is used in the regular 
course of business for purposes other than the display of signs, subject to 
compliance with the following conditions: 
i. Vehicles and equipment shall be in operating condition, currently 


registered and licensed to operate on public streets when applicable, and 
are actively used in the daily operation of a business/or land use. 


ii. Vehicles and equipment engaged in active construction projects. 
iii. Vehicles and equipment stored on the premises of a business that is duly 


licensed to offer said vehicles and equipment to the general public for sale 
or lease. 


iv. Vehicles parked at the owner's residence provided that they meet 
.3.6.3.B.g.i of this Chapter. 


2. Sign Exemptions, Residential Land Use Districts   
a. Windows signs.  
b. Accessory and incidental signs two (2) square feet in size or less. 
c. Parking lot signs up to three (3) square feet in area and up to five (5) feet in 


height may be constructed or placed within a parking lot. 
d. One non-illuminated, temporary sign per street frontage, with a maximum 


height of four (4) feet and consisting of no more than two (2) faces, neither of 
which shall exceed sixteen (16) square feet, during periods of time when the 
premises or a portion thereof is actively marketed for sale or lease.  The sign 
shall be removed within fourteen (14) days of the cessation of marketing 
activities.  Though not permanently affixed, the sign shall be anchored to the 
ground or a structure so as to resist the forces of gravity, wind, and other 
natural phenomena. 


e. Temporary non-illuminated signs, with a maximum height of four (4) feet and 
consisting of no more than two (2) faces for each sign, neither of which shall 
exceed twelve (12) square feet in surface area, located on private property 
with the consent of the property owner, during the period from (sixty) 60 days 
before to five (5) days after any public election held in Oregon.  Though not 
permanently affixed, the sign shall be anchored to the ground or a structure 
so as to resist the forces of gravity, wind, and other natural phenomena. 
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f. One banner may be installed on the exterior wall of an approved conditional 
use (schools, churches, public buildings, etc.) within a residential land map 
district (R-1, R-2, or R-3) where an event is being held. The banner may be 
installed for up to fifteen (15) days for the event and shall be removed five (5) 
days after the event. It shall be a flat wall mounted plastic or canvas sign, and 
may be up to thirty-two (32) square feet in surface area. Though not 
permanently affixed, the sign shall be anchored to the ground or a structure 
so as to resist the forces of gravity, wind, and other natural phenomena.  


g. One temporary non-illuminated sign, with a maximum height of 4 feet and 
consisting of not more than two (2) faces, neither of which shall exceed 
twelve (12) square feet in surface area, installed by the owner or tenant of 
real property upon which the sign is installed.  Though not permanently 
affixed, the sign shall be anchored to the ground or a structure so as to resist 
the forces of gravity, wind, and other natural phenomena. 


3. Sign Exemptions, Commercial, Industrial, and Mixed Use Land Use Districts 
a. Accessory and incidental signs.  
b. Windows signs that cover 50% or less the window.  
c. Parking lot signs up to three (3) square feet in area and up to five (5) feet in 


height may be constructed or placed within a parking lot. 
d. One temporary sign per street frontage, consisting of no more than two (2) 


faces, neither of which exceeds thirty-two (32) square feet in area, not to 
exceed four (4) feet in height during periods of time when the premises or a 
portion thereof is actively marketed for sale or lease.  The sign shall be 
removed within fourteen (14) days of cessation of marketing activities.  
Though not permanently affixed, the sign shall be anchored to the ground or a 
structure so as to resist the forces of gravity, wind, and other natural 
phenomena. 


e. Temporary, non-illuminated signs, with a maximum height of 4 feet and 
consisting of not more than two (2) faces, neither of which shall exceed 
twelve (12) square feet of surface area, located on private property with the 
consent of the property owner, during the period from 60 days before to five 
days after any public election to be held in Oregon.  Though not permanently 
affixed, the sign shall be anchored to the ground or a structure so as to resist 
the forces of gravity, wind, and other natural phenomena. 
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f. One temporary sign, consisting of no more than two (2) signs faces, neither of 
which shall exceed sixteen (16) square feet in surface area, not to exceed 
four (4) feet in height, installed by or on the behalf of the holder of a business 
license which has been issued within the fourteen (14) prior to sign 
installation upon business premises for which the business license was 
issued.  The sign may be installed for sixty (60) days from the date of 
issuance of the business license, and must be removed promptly thereafter. 


These exemptions shall not be interpreted so as to release the any individual or body 
corporate from the responsibility to obtain any permits or licenses as required by the 
building code and any and all other local, state, and federal statutes and regulations.  
Nor shall they be interpreted so as to release any individual or body corporate from the 
responsibility to abide by other requirements of this Land Development Code including 
applicable yard setbacks and clear vision areas. 
3.6.4 Prohibited signs. The following signs are prohibited in all land use districts; are 


unlawful, and shall be considered nuisances per se: 
1. Any sign constructed, maintained, or altered in a manner not in compliance with 


the sign standards contained within this Chapter. 
2. A permanent ground, pole, or wall sign placed on undeveloped or vacant 


property (property without a permanent occupiable structure) unless otherwise 
exempt from this restriction according the provisions delineated in section 3.6.3.B 
Sign Permit, exemptions or Section 3.6.5 Permitted Signs of this Chapter. 


3. Any sign constructed or maintained that, because of its size, location, movement, 
coloring or manner of illumination, may be confused with or construed as a traffic 
control device, or which impairs the view any traffic control device. 


4. Permanent and temporary balloons  and anchored balloons. 
5. Flashing signs. A sign incorporating intermittent electrical impulses to a source of 


illumination or revolving in a manner which creates the perception of flashing, or 
which changes colors or intensity of illumination. 


6. Signs in the public right-of-way that are not authorized by the relevant public 
agency. 


7. Signs placed on or affixed to trees and utility infrastructure including utility poles, 
switch gear housing, pump houses, etc. 


8. Moving or rotating signs. 
9. Signs made from materials that cannot withstand routine elements of the weather 


such as wind, rain, and solar radiation. 
10. Festoons, pennants, and similar signs which are suspended from a rope, wire, or 


string, usually in series, and designed to move in the wind. 
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11. Inflatable signs, unless the sign is affixed to or part of inflatable recreational 
apparatus or equipment. 


12. Roof Signs are not allowed to extend vertically above the highest portion of the 
roof. Roof signs must comply with Section 3.6.6 for measuring roof elevations. 


13. Any ground sign that is to be installed as to extend through a portion of a building 
or roof, with the sign being mounted above the roof, and appearing similar to a 
roof sign. 


Sign permits shall not be issued for any prohibited sign as a means of establishing it as 
a legal sign; sign permits issued in error or on the basis of erroneous or misleading 
information shall not establish a prohibited sign as a legally permitted sign. 


 
3.6.5 – Permitted Signs 
No sign permit shall be issued for any sign unless specifically identified as an allowable 
sign within the land use district map or otherwise allowed under Chapter 3.6.3.B – Sign 
Permit, Exemptions. 
A. Permitted Signs in the Residential Land Use Districts 


1. Purpose.  Except as otherwise allowed by Chapter 3.6.3.B – Sign Permit, 
Exemptions, signage is limited to preserve the residential character of these 
districts by allowing signs only for single and multi-family residential 
developments and neighborhoods and for those uses that are allowed under 
conditional use permits such as churches, schools, bed and breakfasts, and 
community centers. 


2. Types of Permitted Signs Allowed.  
a. Permanent ground signs within a landscaped bed. 
b. Permanent wall signs. 
c. Temporary ground signs. 


3. Maximum Number of Permitted Signs. The number of signs on a property in a 
residential land use map district shall be limited to no more than the following 
number:  
a. One(1) wall sign, consisting of no more than one (1) sign face, per building 


frontage or street frontage, with a total not to exceed two (2) signs per 
residential site. 


b. One (1) ground sign for each residential subdivision or PUD site, approved as 
such by the Planning Commission, for each location where a street providing 
access to an internal street or other type of site circulation network intersects 
with a public local, collector, or arterial street.. 
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4. Maximum Sign Area and Maximum Height.  
a. Ground or monument signs shall be no more than sixteen (16) square feet 


per sign face with a limit of two (2) faces no more than 18" in depth, and shall 
be no more than five (5) feet in height, and setback a minimum of five (5) feet 
from any street right-of-way, and shall not be located within any clear vision 
areas. 


b. Wall signs shall be no more than twelve (12) square feet in area. 
c. Temporary undeveloped Subdivision/Planned Unit Development Signs: Two 


(2) non-illuminated ground signs, consisting of not more than two (2) sign 
faces, neither of which shall exceed thirty-two (32) square feet in area, and 
eight (8) feet in height as measured from the average surrounding elevation 
and setback a minimum of twenty (20) feet from any property line are 
permitted within upon undeveloped land within a residential land use map 
district where a subdivision/planned unit development has been approved by 
the Planning Commission.These signs must be removed no later than two 
years after installation, unless the Planning Commission, upon due 
application prior to expiration of the two-year period, determines that the 
continued maintenance of the sign is consistent with the purpose of this code, 
in which case a single one (1) year extension may be granted by the Planning 
Commission. 


d. Institutional Land Use Signs: Each lot occupied by public uses, including 
schools and churches, are allowed a maximum of one half (0.50) square foot 
of sign area per linear foot of street frontage. The maximum area may include 
a combination of permanent wall and monument signs. If a monument sign is 
included, the sign shall be located at least fifteen (15) feet from any property 
line, and be no more than eighteen (18) inches in depth, with a maximum 
height of eight (8) feet. Signs within public parks, schools, or stadiums, which 
are generally placed and located so as not to be viewed from a street, are 
exempt from this provision.  


e. A permanent ground sign, no more than six (6) square feet in total surface 
area, with no more than two (2) faces, and a maximum of three (3) feet in 
height may be issued to a Business, duly licensed and permitted by the City 
as a Bed and Breakfast Inn. No part of the sign may obstruct a clear vision 
area. 


B. Permitted Signs in the Bear Creek Greenway District (BCG). The BCG ensures 
the protection of wildlife habitat and open space. Only the City or other public 
agency, or its authorized agents, with an established ownership or regulatory 
interest in the BCG or surrounding protected area may install signs in the BCG. 


C. Permitted Signs in the C-H, Commercial Highway District 
1. Temporary signs, subject to the following standards: 
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a. For single tenant commercial properties, one (1) temporary non-illuminated 
sign with a maximum height of four (4) feet, and consisting of no more than 
two (2) sign faces, neither of which shall exceed twelve (12) square feet in 
surface area. 


b. For multitenant commercial properties, for each tenant one (1) temporary 
non-illuminated sign, with a maximum height of four feet (4) feet and 
consisting of no more than two (2) sign faces, neither of which shall exceed 
twelve (12) square feet in surface area provided that only one (1) such sign 
may be placed along every twenty (20) feet of street frontage. 


c. Signs shall be freestanding, and not attached to other ground or pole signs, or 
other permanent structures or buildings. 


d. Though not permanently affixed, the sign shall be anchored to the ground or a 
frame so as to resist the forces of gravity, wind, and other natural 
phenomena, shall be constructed of durable materials that are weather 
resistant, and shall be maintained in good condition.  


e. The sign shall not encroach upon any sidewalk and shall be placed so as to 
maintain a minimum five (5) foot wide pedestrian travel way at all times. 


f. The sign shall be removed from its location and stored indoors between the 
hours of 9:00PM and 7:00AM. 


2. Wall Signs, Awning/Canopy and Marquee Signs, subject to using the calculation 
standards set forth in Section 3.6.6 and the following standards: 
a. The aggregate area of all wall signs shall not exceed one and a half (1.5) 


square feet for each (1) linear foot of business frontage, except if the building 
is set back more than twenty (20) feet from the right-of-way, in which case the 
aggregate area of all signs shall not exceed two (2) square feet for each (1) 
linear foot of business frontage. 


b. No part of any sign shall be higher than the roof height as defined in Section 
3.6.6 of this chapter. 


c. The sign may be an electronic changeable message sign or videoboard 
pursuant to the standards established in Sections 3.6.6.F and G. 


3. Projecting Signs: These signs are permitted, subject to standards set forth in 
Chapter 3.6.6 and the following standards:  
a. A maximum of one (1) projecting sign for each business frontage. 
b. No sign shall project more than four (4) feet into the public right-of-way. 
c. The sign shall not exceed 16 square feet per sign face with a maximum of two 


(2) faces.  
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d. No part of any sign shall be higher than the approved roof height as defined in 
Section 3.6.6, no part of the sign shall be lower than 8 feet from from the 
elevation of top of any public pedestrian way.  No part of the sign shall in any 
way obstruct a public right-of-way or pedestrian way whether on public or private 
land. 
e. No part of the sign may obstruct a clear vision area (see Section 3.6.6.H) 


3. Ground and Pole Signs Standards for freestanding commercial buildings and 
commercial developments under 10,000 square feet GLA.. Each site is permitted 
one (1) ground or pole sign per street frontage, locating only one sign on each 
street frontage, with a maximum of two (2) signs per parcel, subject to the 
standards set forth in Section 3.6.6.E, and the following standards: 
a. No part of the sign shall exceed a maximum height of 18 feet above average 


surrounding grade, and the lowest point on the sign shall be at least 8 feet 
above average surrounding elevation if it hangs over the public right-of-way or 
a pedestrian way whether on public or private land. 


b. The maximum surface of each sign face shall be thirty-two (32) square feet 
per sign with a maximum of two faces, and not more than 18 inches in depth.   


c. No part of the sign shall in any way obstruct a public right-of-way or 
pedestrian way whether on public or private land. 


d. No part of the sign may obstruct a clear vision area (see Section 3.6.6.H). 
e. The sign may be an electronic changeable message sign or videoboard 


pursuant to the standards established in Sections 3.6.6.F and G. 
4. Ground and Pole Sign Standards for shopping centers, office campuses, mixed-


use commercial developments, and business/industrial parks. In instances, 
where multiple tenants, buildings, and/or commercial or industrial uses operate 
within a single development site and share parking, internal circulation, and 
access facilities, one monument sign is permitted at each location where a site 
access drive, whether public or private, intersects with a public collector or 
arterial road. One (1) or two (2) poles sign may also be permitted in addition to 
monument signs, all subject to the following standards: 
a. All such commercial or industrial multiple tenant developments consisting of 


10,000 square feet or more of gross leasable area (GLA) are required to 
apply for sign permits through a master sign program.   


b. The master sign program for the site shall preserve for all tenants the ability 
to use monument and pole signs.  


c. The maximum size of monument and pole signs shall be determined as 
follows:  
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i. For centers/complexes with a gross leasable area (GLA) of 10,000 square 
feet or more but less than 25,000 square feet of GLA, one pole sign with a 
maximum surface area of 40 square feet for each of 2 sign faces,  and a 
maximum height of 20 feet, and  a monument sign or signs no larger than 
thrity-two (32) square feet for each of two (2) sign faces and a maximum 
height of eight (8) feet and located in a landscaped bed.   


ii. For centers/complexes that have a GLA between 25,000 square feet and 
50,000 square feet, one pole sign with a maximum surface area of 
seventy-five (75) square feet for each of 2 sign faces, and a maximum 
height of thirty-five (35) feet, and a monument sign or signs no larger than 
thirty-two (32) square feet for each of two (2) sign faces and a maximum 
height of eight (8) feet and located in a landscaped bed. 


iii. For centers/complexes that have a GLA that exceeds 50,000 square feet,  
a maximum of two pole signs each with a maximum of  75 square feet in 
surface area for each sign  for each of 2 sign faces and a maximum height 
of thirty-five (35) feet, and no less than fifty (50) feet apart, and a 
monument sign or signs no larger than thirty-two (32) square feet for each 
of two (2) sign faces and a maximum height of eight (8) feet and located in 
a landscaped bed. 


d. No sign shall obstruct clear vision areas (see Section 3.6.6.H).  
e. No part of the sign shall in any way obstruct a public right-of-way or 


pedestrian facility whether on public or private land. 
f. The sign may be an electronic changeable message sign or videoboard 


pursuant to the standards established 3.6.6.F and G.  In addition, 
videoboards are only permitted in the CH district as a part of an approved 
Planned Unit Development (PUD). 


D. Permitted signs in the I-5 Overlay District. The I-5 (Interstate 5) overlay zone is 
established to permit signs visible to travelers on the I-5. It recognizes a special 
dependence of freeway-oriented businesses to this market. Freeway signs shall be 
regulated in order to avoid adverse scenic impacts on the vista east of Phoenix and 
the Bear Creek Greenway. The I-5 overlay zone shall be applied to lots within one 
quarter of a mile of the center of Interstate 5 interchange that are zoned Commercial 
Highway. 


 I-5 is not considered a street and cannot be counted as street frontage. A larger pole 
sign located upon the premises shall be permitted. This pole sign shall not be 
permitted in addition to pole signs that may be permitted in the underlying land use 
district, but rather as a substitute for any pole signs allowed within that district. A 
ground or pole sign in the freeway overlay zone is subject to the basic regulations in 
the underlying zone with the following exceptions: 
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1. One pole sign (the freeway sign), consisting of not more than two (2) sign faces, 
neither of which shall exceed 150 square feet in surface area and 50 feet in 
height is permitted on each parcel of land located within the I-5 Overlay District. 


2. The pole sign may utilize an electronic changeable message sign, pursuant to 
the standards established 3.6.6.F.  Videoboards are expressly prohibited.  


E. Permitted Signs in the City Center District. The City Center Plan provides for 
mixed residential and commercial land uses and provides linkages to the Bear Creek 
Greenway and to older established residential neighborhoods located adjacent to 
the downtown core. 
1. Signage Objectives: 


a. To include a non-obtrusive variety of signs that are designed at both 
pedestrian and vehicular scales. 


b. Signs should be in the character of a small downtown, usually painted on 
buildings or painted on signboards hung off buildings with metal or wood 
brackets. 


2. Wall Signs, Awning/Canopy, and Marquee signs. These signs may be permitted, 
subject to the standards set forth in   3.6.6.E Sign Design Standards, Methods of 
Calculating Area, and the following standards: 
a. Signs are to be painted or sculptural metal, wood, awning, or canopy signs. 
b. The aggregate area of all wall signs shall not exceed one (1) square foot for 


each (1) linear foot of business frontage, except if the building is set back 
more than twenty (20) feet from the right-of-way, in which case the aggregate 
area of all signs shall not exceed one and one-half (1.5) square foot for each 
(1) linear foot of business frontage. No part of any sign shall be higher than 
the roof height as defined in   3.6.6.E Sign Design Standards, Methods of 
Calculating Area. 


3. Projecting Signs: A projecting sign may be permitted, subject to standards set 
forth in Section  3.6.6.E Sign Design Standards, Methods of Calculating Area of 
this Chapter, and the following standards:  
a. No sign shall project more than four (4) feet into the public right-of-way. 
b. The sign shall not exceed sixteen (16) square feet per sign face with a 


maximum of two (2) sign faces. 
c. No part of any sign shall be higher than the approved roof height as defined in 


Section 3.6.6, no part of the sign shall be lower than eight (8) feet from grade, 
and no part of the sign shall in any way obstruct a public right-of-way or 
pedestrian facility whether on public or private land. 


d. No part of the sign may obstruct a clear vision area. 
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4. Monument Signs: Each parcel of land is permitted one (1) ground/monument 
sign per street frontage to be located within a landscaped bed, subject to the 
standards set forth in   3.6.6.E Sign Design Standards, Methods of Calculating 
Area, and the following standards: 
a. Maximum Height: eight (8) feet  
b. Maximum Square Footage: twenty (20) square feet per sign face per sign with 


a maximum of two (2) faces not more than eighteen (18) inches in depth 
back-to-back 


c. Sign shall not project into public right-of-way. 
5. Temporary Signs: Each business with a storefront or principal entrance located 


on an arterial or collector street may permit one (1) temporary sign meeting the 
following standards: 
a. Signs shall not be illuminated with a maximum height of four (4) feet, and 


consisting of no more than two (2) sign faces, neither of which shall exceed 
twelve (12) square feet in surface area. 


b. Signs shall be freestanding, and not attached to other ground or pole signs, or 
other permanent structures or buildings. 


c. Though not permanently affixed, the sign shall be anchored to the ground or a 
frame so as to resist the forces of gravity, wind, and other natural 
phenomena, shall be constructed of durable materials that are weather 
resistant, and shall be maintained in good condition.  


d. The sign shall not encroach upon any sidewalk or pedestrian way, whether 
public or private, and shall be placed so as to maintain a minimum five (5) 
foot wide pedestrian travel way at all times. 


e. The sign shall be removed from its location and stored indoors between the 
hours of 9:00PM and 7:00AM. 


6. Electronic message boards and videoboards are prohibited in the City Center 
land use district. 


F. Permitted Signs in Industrial Land Use Districts 
1. Ground or Pole Signs are subject to using the calculation standards set forth in   


3.6.6.E Sign Design Standards, Methods of Calculating Area, and the following 
limitations: 
a. Maximum Height: twenty (24) feet 
b. Maximum Sign Face Square Footage: one-hundred (100) square feet per 


sign for each sign face 
c. Minimum Setback: Sign shall not project into the public right-of-way. 
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d. Maximum Number of Sign Faces: two (2) 
e. Maximum Number of Signs: No more than one (1) ground or pole sign sign 


shall be permitted on any single lot, except if the lot has more than one (1) 
street frontage, two (2) signs may be permitted, locating only one (1) sign on 
each street. 


f. The sign may utilize an electronic changeable message sign, pursuant to the 
standards established 3.6.6.G, and consisting of a maximum of two (2) signs 
faces, neither of which shall be larger than thirty-two (32) square feet in 
surface area, except in instances where the ECMS can be viewed from 
property located within a residential land use district.  In such cases, the 
ECMS shall have a maximum of two (2) sign faces, neither of which shall 
exceed sixteen (16) square feet in surface area. 


2. Wall, Parapet, Awning/Canopy, or Marquee Signs. The aggregate area of all wall 
signs shall not exceed one and one-half (1.5) square feet for each (1) linear foot 
of business frontage, except if the building is set back more than 20 feet from the 
right-of-way, in which case the aggregate area of all signs shall not exceed two 
(2) square feet for each (1) linear foot of business frontage. No part of any sign 
shall be higher than the roof height as defined in   3.6.6.E Sign Design 
Standards, Methods of Calculating Area.  The sign may utilize an electronic 
message or videoboard pursuant to the standards established in ________. 


3. Projecting Signs:  
a. Maximum number of signs: 1/every 200LF of business frontage. 
b. Maximum number of sign faces: 2. 
c. Maximum surface area for each sign face: 24 square feet in area. 
d. No sign shall project more than 18 inches into the public right-of-way. 
e. No part of any sign shall be higher than the roof height as defined in Section 


3.6.6. 
G. Special Permitted Signs for Commercial and Industrial Land Use Districts 


1. Service Station Signs: A business, duly licensed as a facility for refueling motor 
vehicles may permit one (1) additional ground sign not to exceed 50 square feet 
in surface area for each of no more than two (2) sign faces, and nine (9) feet 
maximum in height. Such signs may not project into or encroach upon the public 
right-of-way. 
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2. Drive-up Window Business Sign: Two additional ground signs, consisting of no 
more than 1 signs face for each sign, each sign face not to exceed thirty-two (32) 
square feet in area and six (6) feet in height for a business licensed and 
permitted to operate a drive-through or drive-up service window or similar service 
delivery apparatus (for example, remote-operated pneumatic tubes).  The signs 
shall be along the route of drive lanes used to access the drive-through window 
or service apparatus. Such signs may not project into public right-of-way. 
Portable signs are prohibited and may not be substituted for this type of sign. 


3. Kiosks. 
4. Temporary Sign During Construction:  Up to two temporary non-illuminated signs 


may be installed after a building permit has been obtained for a construction 
project and must be removed not later than one (1) year after issuance of the 
building permit for the project or upon completion of the project, whichever is 
sooner. Each sign shall consist of no more than 2 sign faces, neither of which 
shall exceed 75 square feet, and the top of the sign shall not be more than 10 
feet above average surrounding grade. Signs shall be subject to the same 
setback requirements as are imposed for structures in this zone.  Though not 
permanently affixed, the sign shall be anchored to the ground or a structure so as 
to resist the forces of gravity, wind, and other natural phenomena. 


5. Temporary Signs: One temporary sign may be installed if the business owner 
has a valid sign permit but is waiting for the completion of the permanent sign. 
Display period is limited to thirty (30) days, but may be extended with permission 
from the Planning Department.  The sign shall consist of no more than two (2) 
sign faces, neither of which shall exceed thirty-two (32) square feet of surface. 


6. Temporary Sign for Nonrecurring Events: One temporary sign may be installed 
upon the premises where an event is being held. The sign shall consist of no 
more than two (2) sign faces, neither of which shall exceed thirty-two (32) square 
feet in surface area. No part of any sign shall be higher than the roof height as 
defined in Section 3.6.6, Display period is limited to fifteen (15) days and the sign 
shall be removed immediately after the event. A particular property may permit 
four (4) such temporary signs in one calendar year. Though not permanently 
affixed, the sign shall be anchored to the ground or a structure so as to resist the 
forces of gravity, wind, and other natural phenomena. 


3.6.6 – Permit Administration, Standards of Review, and Issuance. 
No application shall be considered, nor permit issued, until the applicant has submitted 
a complete application. When required, the applicant shall submit proof that work will be 
done by a contractor licensed in compliance with local or state law to perform the 
specialized tasks required for construction of the proposed sign. 
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Application for a permit shall be made to the Planning Department upon a form provided 
by the City with signatures of the property owner of record, the business owner, and the 
sign company. A complete application shall include the following: 
A.. Individual Sign Permit Application Requirements: 


1. A set of plans for the proposed sign and structural calculations where required. 
2. Location of the sign on the building or building site. 
3. Dimensions of the sign. 
4. Construction materials and a color rendering or photograph of each sign. 
5. Method of attachment and character of structural members to which attachment 


is to be made. 
6. Electrical wiring and components or U.L. approved number. 
7. Ingress and Egress and sight visibility triangles. 
8. Sign permit review fee as established by resolution of the City Council. 


B. Master Sign Programs Permit Application Requirements: 
1. An accurate plot plan of the parcel at scale. 
2. Elevations and square footage computations of the buildings. 
3. Ingress and Egress and sight visibility triangles. 
4. An accurate location of each present and future sign. 
5. Computation of the total number of ground signs, total sign area, and the 


elevation and height of the ground signs. 
6. To scale drawings, sign lettering, dimensions, color renderings, method of 


attachment, footings and electrical wiring and components or U.L. approved 
number requirements for each sign. 


7. Sign permit review fee as established by resolution of the City Council. 
The Building Safety Official may also require that a licensed engineer furnish 
information concerning structural design and proposed attachments. Signs more than 
10 feet above grade, except wall signs painted on walls, shall be structurally designed 
by an architect or engineer licensed in the state of Oregon and bearing the architect's or 
engineer's seal. All signs, except for signs painted directly upon a building, are also 
subject to Building Department requirements. 
C. Permit Application Review Procedures. 


1. The Planning and Building Departments shall approve a sign permit upon finding 
that the applicant has met all requirements of the sign standards. 
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2. No sign construction shall begin unless the approved permit has been issued and 
the applicant has paid all fees. 


3. Unless the permit holder requests an extension of the permit and demonstrates 
good cause for such an extension, a sign permit shall expire if the sign 
construction or other work authorized by a sign permit is not completed within 
one year of the date of issue. 


4. No sign construction shall be considered complete until the permit holder has 
notified the city that work is finished and the City is satisfied that the sign 
construction has been completed in conformity with the approved plans and 
otherwise complies with the sign standards. 


5. If a permit is denied, the applicant shall receive a notice of denial in writing, 
setting forth the reasons for the denial. A decision granting or denying a sign 
permit may be appealed to the Planning Commission in accord with the variance 
and appeal process defined in Chapter 5 of the Development Code. 


6. No additional permits shall be issued for signs on businesses or uses with signs 
not already in compliance with the sign code unless the applicant can prove 
existing signs are legal nonconforming. 


D. Indemnification of City. As a condition to the issuance of a sign permit as required 
by this Chapter, all persons engaged in the hanging or painting of signs, which 
involves, in whole or in part, the erection, alteration, relocation, maintenance, or 
other sign work in, over, or immediately adjacent to a public right-of-way or public 
property if used or encroached upon by the sign hanger or painter in the said sign 
work, shall agree to hold harmless and indemnify the City, its officers, agents, and 
employees from liability for damages resulting from said erection, alteration, 
relocation, maintenance or other sign work. 


E. Sign Design Standards, Methods of Calculating Area 
1. Wall Signs 


a. No part of the sign shall extend vertically above the highest portion of the 
roof’s calculated elevations (except for parapet signs). 


b. Marquee signs. A marquee is any permanent roof-like structure projecting 
beyond the perimeter wall of a building, and signs shall not be located above 
the top of the marquee. 


c. Parapet Signs. Parapets or false fronts are measured by the linear frontage of 
the parapet. 


d. Roof Elevations. Signs are not allowed above the roofline’s elevation, which is 
determined by the highest point of the roof surface for flat roofs; and to the 
average height between eaves and ridges for gable, hip, gambrel roofs, and 
mansard roofs. 
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e. The area of a wall sign without a border shall be computed by enclosing the 
entire sign within sets of parallel lines touching the outer limits of the sign 
message. 


f. Perimeter walls. The exterior wall of a building shall be measured at the floor 
level of each floor, including the ground floor. Alcoves, entryways and 
extruding portions shall be treated by measuring through such areas as 
though along the flat wall of a building. 


2. Ground and Pole Signs. 
a. The area of a ground or pole sign shall be calculated by adding the area of all 


the sign faces presenting a message. Pole covers, and columns shall not be 
included in the area of the measurement if they do not bear any message. 
Double-faced signs will be considered as one sign only when placed back to 
back and separated by eighteen 18 inches or less. 


b. Street frontage. Development sites fronting on two or more streets are 
allowed the number of signs permitted for each street frontage. However, the 
total number of signs that are oriented toward a particular street may not 
exceed street frontage allotment. Interstate 5 is not considered a street for 
sign purposes, and cannot be counted towards frontage allotments. 


3. Flags. Any fabric, banner, or bunting flags containing distinctive colors, patterns, 
or symbols, other than U.S., state, and local government flags, shall be limited to 
the wall and ground/pole sign allotments, unless otherwise approved by the 
Planning Commission. Flags on poles may be counted towards the ground sign 
allotment. Flags on buildings (not on poles) may be calculated as part of the 
building’s or business’s linear footage allotment and may not be placed above 
the roofline. 


4. Kiosks. 
a. Maximum Size.  Kiosks shall not exceed seven (7) feet in height and thirty-


five (35) per side. 
b. Minimum Spacing.  Kiosks shall be placed no less than two hundred (200) 


feet apart unless closer proximity can be demonstrated to serve a public 
purpose. 


c. Content displayed on the kiosk shall be sized appropriately for view by 
pedestrian passersby within 10 feet of the kiosk, and shall never display 
messages that could distract the attention of motorists. 


d. Architectural Features.  Kiosks shall be consistent with the architecture of 
surrounding built environment. 


e. ECMS and Videoboards may be used in kiosks, provided that no more than 
10 square of the any one side of a kiosk is used for an ECMS or videoboard. 
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f. Lighting.  Kiosks shall not be illuminated by an external, detached lighting 
source; 


g. Location.  Kiosks shall be located within or along pedestrian walkways, 
plazas, and other areas designed for pedestrian travel and public assembly in 
accordance with the following requirements: 
i. An unobstructed pedestrian area or sidewalk with a minimum width of 10 


feet shall be maintained on any side of a kiosk with a message area; 
ii.  An unobstructed sidewalk width of seven feet shall be maintained on any 


side of a kiosk without a message area; 
iii. An unobstructed pedestrian area or sidewalk with a minimum width of 10 


feet is maintained between any side with a message area and the back of 
curb of any adjacent road, drive, or parking facility; 


iv. the distances referred to above shall be measured from the surface of the 
display at a 90 degree angle across the entire display. 


F. Illumination Standards.   
1. Maximum illumination. In residential land use districts, or in instances where a 


property in a nonresidential land use district abuts a residential land use district 
OR a property that is a legally nonconforming residential building located in a 
nonresidential land use district, no sign may exceed a maximum illumination of 
0.5 footcandle above ambient light level as measured fifty (50) feet from the 
sign’s face.  In all other districts, no sign may exceed a maximum illumination of 
1.0 footcandle above ambient light level as measured fifty (100) feet from the 
sign’s face. 


2. Glare reduction. No sign may be illuminated or use lighting where such lighting is 
directed at any portion of a traveled street or will otherwise cause glare or impair 
the vision of the driver of a motor vehicle or otherwise interfere with the operation 
thereof. 


3. Illumination from signs on nonresidential property. Illumination resulting from all 
signs and lighting on any property in a non-residential zoning district shall not 
cause glare towards the residential zoning districts. External illumination shall be 
shielded so that the light source elements are not directly visible from property in 
a residential zoning district that is adjacent to or across a street from the property 
in the non-residential zoning district. 


4. Illumination from signs on residentially zoned property. No internally illuminated 
sign shall be allowed on property in a residential zoning district. Lighting from all 
light sources operated for the purposes of sign illumination on property in a 
residential zoning district shall be shielded from other property in the residential 
zoning district. 
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G. Electronic Changeable Message Signs. 
1. Electronic changeable message signs shall not have any moving patterns of 


light, other than the transition between messages. Moving patterns of light shall 
include, but shall not be limited to, pulsating, flashing, scrolling, animation and/or 
blinking at any time. All lights in a display shall activate simultaneously, remain 
activated for not less than 20 seconds and deactivate simultaneously. 


2. Maximum size for electronic changeable message signs shall be determined by 
the maximum size of a sign allowed within the land use district in which it is 
located, but shall never exceed thirty-two (32) square feet in surface area for 
each sign face allowed. 


3. Use of 2 or more successive screens or “sequencing” to convey a message that 
will not fit on one (1) screen shall be prohibited. 


4. The maximum amount of text-based information displayed shall be limited to the 
maximum number of words that a driver can reasonably be expected to read 
from a distance from the electronic changeable message sign of 800 feet at a 
rate of 1 word per second. The following table provides examples of the 
maximum number of words on a sign for commonly encountered traffic speed 
limits. 


Posted 
Speed 
Limit 


(MPH) 


Posted 
Speed 
(FT/S) 


Time to Travel 
800 Feet (in 


seconds) 


Maximum # of 
Words in a 
Message 


25 36.67 21.82 21 


35 51.33 15.58 15 


45 66.00 12.12 12 


55 80.67 9.92 9 


     Table 3.3.6.F.4 
5. Content displayed on an Electronic Changeable Message sign may not resemble 


or simulate any lights or traffic control device used to control traffic in accordance 
with the MUTCD unless such content is directly related to the dissemination of 
information during times of emergency. 


6. The City may require emergency information to be displayed, within appropriate 
message rotation, on an electronic changeable message sign.   


H. Videoboards.  Videoboards may display moving patterns, images, text animation, 
and video content similar to television images only in accordance with the following 
standards, restrictions and requirements: 
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1. Videoboards shall not be visible from any public road or any private road except 
those private roads that primarily function to provide traffic circulation through 
parking lots. 


2. No more than one (1) videoboard with a display area of more than twenty-four 
(24) square feet shall be located within seven hundred (400) feet of another 
videoboard with a display area of more than twenty-four (24) square feet. 


3. A videoboard shall not obscure or in any way detract from prominent architectural 
and design features of a building or structure on which the videoboard is located. 
Videoboards shall be designed so that they are integrated into the overall design 
of the building or structure and compliment architectural details such as the 
overall mass and dimensions of the building to which it is affixed; the size, 
position and dimensions of openings including doors and windows. 


4. Maximum size for videoboards shall be determined by the maximum size of a 
sign allowed within the land use district in which it is located, but shall never 
exceed thirty-two (32) square feet in surface area for each sign face allowed. 


5. Where a videoboard is located within three hundred (300) feet of any traffic 
signal, all applications for a Sign Permit for a videoboard must include a report 
from a traffic engineer stating that the placement of the sign will not interfere with 
the effectiveness of a traffic signal within 300 feet of the sign. At no time and in 
no way shall messages displayed on a videoboard be intended and designed for 
viewing by motorists traveling on an arterial or more heavily travelled road. 


6. Content displayed on a videoboard sign may not resemble or simulate lights or 
traffic control devices used to control traffic in accordance with the MUTCD 
unless such content is directly related to the dissemination of information during 
times of emergency. 


7. The City may require emergency information to be displayed, within appropriate 
message rotation, on a videoboard. 


8. Operational Standards--Display. All videoboards: 
a. Must contain a default mechanism that freezes an image in one position in 


case of a malfunction or deactivates the display in its entirety. 
b. Must automatically adjust the sign brightness based on natural ambient light 


conditions in compliance with the following formula: 
i. the ambient light level measured in luxes, divided by 256 and then 


rounded down to the nearest whole number, equals the dimming level; 
then 


ii. the dimming level, multiplied by .0039 equals the brightness level; then 
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iii. the brightness level, multiplied by the maximum brightness of the specific 
sign measured in nits, equals the allowed sign brightness, measured in 
nits. 


c. Must be turned off between 1:00 a.m. and 6:00 a.m. Monday through Friday 
and 2:00 a.m. and 8:00 a.m. on Saturday and Sunday. Videoboards may be 
required to be turned off earlier in instances where a videoboard faces a 
residential land use including overnight accommodations like hotels. 


d. May not display light of such intensity or brilliance to cause glare, impair the 
vision of an ordinary driver, or constitute a nuisance. 


e. Must have a full color display able to display a minimum of 281 trillion color 
shades. 


f. Must be able to display a high quality image with a minimum resolution 
equivalent to the following table: 


Viewing 
Distance (FT) 


Max. Pixel Size 
(mm) 


36 to 45 feet 12 to 16 


> 45 14.25 to 19 


Table 3.6.6.G.7.f 
g. Light intensity. Before the issuance of a videoboard sign permit, the applicant 


shall provide written certification from the sign manufacturer that: 
i. The light intensity has been factory programmed to comply with the 


maximum brightness and dimming standards in table; and 
ii. The light intensity is protected from end-user manipulation by password-


protected software, or other method satisfactory to the Planning Director; 
and 


iii. The sign’s light intensity has been factory pre-set not to exceed 7,000 nits 
h. Changes of text messages, not containing video, must comply with the 


following: 
i.  Any messages that display text must be displayed for a minimum of five 


seconds. 
ii. Changes of text-based messages not containing video content must be 


accomplished within two (2) seconds. 
iii. Changes of text-based messages not containing video content must occur 


simultaneously on the entire sign face. 
iv. No flashing, dimming, or brightening of message is permitted except to 


accommodate changes of message. 
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v. Ticker tape streaming is permitted at all times when the videoboard is 
operating. Ticker tape streaming must be located within the bottom 10 
percent of the effective area. 


i.  Malfunction. The videoboard operator must respond to a malfunction or safety 
issue within one hour after notification. 


I. Vision Clearance and Safety Standards 
1. Signs must comply with the sight visibility standards within the Development 


Code (see Chapter 3.2.2.M). 
2. The minimum clearance of all signs projecting over a pedestrian way shall be 


eight (8) feet. 
3. Clearance over vehicle use area. The minimum clearance of all signs projecting 


over any portion of a vehicle use area shall be 17 feet. 
J. Duration of Permits. 


1. Permits for permament signs shall be valid, without renewal, until such a time as 
they are altered.  Upon such an event, the original permit shall expire. 


2. Unless otherwise stated in this Chapter, permits for temporary signs shall be 
valid for a period of one (1) fiscal year or portion thereof.  Where this standard 
differs with another stated elsewhere in this Chapter, the standard which defines 
a more limited duration for a temporary sign permit shall control.  A temporary 
sign permit shall be renewed at least 30 days prior to its expiration on the 30th 
day of June of each fiscal year.  Permitted temporary signs shall be removed 
prior to or upon that day if the permit has not been renewed. 


3.6.7 – Nonconforming Sign and Abandoned Signs 
A. Nonconforming Signs 


1. Nonconforming signs may be maintained subject to the following conditions: 
a. No additions or enlargements may be made to a nonconforming sign except 


additions or enlargements required by law. 
b. If any nonconforming sign is moved voluntarily, that sign shall thereafter 


conform to the requirements of the sign standards as a newly constructed 
sign. 


c. Any sign that is constructed to replace a nonconforming sign shall be 
constructed in compliance with all applicable provisions of the sign standards. 


2. Except where only a change in display copy is made, any nonconforming sign, 
which is structurally altered (excluding routine maintenance), shall be brought 
into compliance with all applicable provisions of the sign standards within 90 
days of written notice sent by the City and shall thereafter be kept in compliance 
with the sign standards. 
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3. Any nonconforming abandoned sign and supporting structure shall be removed 
by the owner of the sign or owner of the premises within three months following 
the closure of the business which licensed the sign , vacation of change of 
occupancy at the premises for which the sign was licensed, condemnation or 
demolition of a structure or building for which a sign was licesnsed, or an event 
that has concluded no fewer than 30 days before. 


B. Maintenance. All signs, together with all of their supports, braces, guys, anchors 
and electrical equipment, shall be kept fully operable, in good repair and maintained 
in safe condition, free from excessive rust, corrosion, peeling paint or other surface 
deterioration. 


3.6.8 – Sign Variance Criteria 
In order to obtain a Variance from the terms of the ordinance, the applicant must be 
able to show the following:  
A. The Variance is necessary because of special circumstances relating to the size, 


shape, topography, location, or surroundings of the subject property to provide it with 
use rights and privileges permitted to other properties in the vicinity and zone in 
which the subject property is located. 


B. The special circumstances of the subject property are not the result of the actions of 
the applicant, the owner of the property, or a self induced hardship. 


C. The authorization of such Variances will not be materially detrimental to the public 
welfare, not injurious to nearby property, nor essentially different from the provisions 
of the zoning district in which it is located; 


D. The type of the proposed sign is not a type prohibited by these regulations; 
E. The Variance would not result in a special advertising advantage in relation to 


neighboring businesses or businesses of a similar nature. The desire to match 
standard sign sizes (for example, chain store signs) shall not be listed or considered 
as a reason for a Variance. 


F. Granting of the Variance would not obstruct views of other buildings or signs, cover 
unique architectural features of a building, or detract from landscape areas. 


G. The granting of the Variance would not create a traffic or safety hazard. 
The City may designate conditions to ensure conformance with the Development Code. 
Guarantees and evidence that such conditions will be complied with may be required. 
3.6.9 – Landmark Sign Program, Procedures and Standards of Review 
The owner of an existing sign may apply for a determination by the Planning 
Commission or its designee that the sign qualifies as a Landmark Sign, pursuant to the 
following provisions: 
A. The sign is nonconforming; 
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B. The sign is unique in its design, method and materials of construction, and/or is 
associated with an historically significant event, commercial enterprise, organization, 
person; 


C. The applicant shall provide the same information describing the sign as is required 
by Section 3.6.6.A -- Individual Sign Permit Application Requirements. 


D. A Hazardous Sign may not, under any circumstances, qualify as a Landmark Sign 
unless the hazardous condition of the sign has been or will be abated prior to or 
conditionally upon designation Landmark Sign status. 


E. The Planning Commissioner or its designee may require financial assurance from 
the applicant in the form of a performance bond, escrow, or other financial device in 
accordance with Section 4.3.9 – Performance, Maintenance Guarantee and 
Development Agreement, that the City may use in order to abate, remove, or 
demolish any Hazardous Sign that has been conditionally approved for Landmark 
Sign status. 


F. The Building Official may require additional building and trades permits. 
G. The fee, set by resolution of the City Council, for application review and 


determination shall be paid by the application at the time of application. 
3.6.10– Wayfinding Sign Program Procedures and Standards of Review  
An single property owner, group of property owners, public agency, organization, 
homeowners association, or other parties with vested property interests may request 
that the City create a Wayfinding Sign Program pursuant to the following provisions: 
A. The applicant shall submit a Wayfinding Sign Plan for review by the Planning 


Commission or its designee.  The plan shall provide substantially the same 
information describing all proposed signs as is required by Section 3.6.6.B -- Master 
Sign Programs Permit Application Requirements. 


B. The plan shall substantially comply with the other requirements of this ordinance 
(including but not limited to standards for illumination, clear vision areas, etc.), but 
may allow for divergence in the design of individual signs provided that none of the 
signs in the proposed plan would create conditions that are hazardous as defined 
within this Chapter; 


C. Wayfinding Signs shall be designed in a way that is consistent with desirable 
aesthetic characteristics of the surrounding neighborhood and community; 


D. Wayfinding Signs shall be designed to effectively communicate directional 
information to the general public through the use of color, scale, placement and 
other design elements; 


E. Wayfinding Signs shall be designed so as to improve the visual quality of the built 
environment of the surrounding neighborhood and community.  This shall be 
achieved through the use of architectural features and high quality materials 
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including wood, natural stone, brick, wrought iron and other high quality metal 
millwork; 


F. The Planning Commission or its designee shall review the plan and determine 
whether to approve, approve with conditions, or deny the application and proposed 
plan using the aforementioned criteria. 


G. The Planning Commissioner or its designee may require financial assurance from 
the applicant in the form of a performance bond, escrow, or other financial device in 
accordance with Section 4.3.9 – Performance, Maintenance Guarantee and 
Development Agreement, that the City may use in order to abate, remove, or 
demolish any Hazardous Sign that has been approved as a part of a Wayfinding 
Sign Plan. 


H. The Building Official may require additional building and trades permits. 
I. The fee, set by resolution of the City Council, for application review and 


determination shall be paid by the applicant at the time of application. 
3.6.11 – Public Art Program, Procedures and Standards of Review 
A. The applicant shall submit a Public Art Plan for review by the Phoenix Arts Council 


or its designee that shall, at minimum, address the following: 
1. The location, dimensions, and method of installation and construction of the 


artwork; 
2. A maintenance plan describing activities and procedures to ensure that the 


artwork remains in its intended condition over the course of its functional lifetime. 
B. The plan shall substantially comply with the other requirements of this ordinance 


(including but not limited to standards for illumination, clear vision areas, etc.), but 
may diverge from these standards to allow for creative, artistic expression provided 
that  none of artwork in the proposed plan would create conditions that are 
hazardous as defined within this Chapter; 


3.6.12 – Enforcement. 
A. When a sign is removed, altered, and/or stored under these enforcement provisions, 


removal and storage costs may be collected against the sign owner and the person 
responsible for the placement of the sign. The city council shall establish the fees for 
removal and storage of signs, and for other associated fees, by resolution, from time 
to time.  


B. Any sign installed or placed in the public right-of-way or on City-owned real property, 
except in conformance with the requirements of this chapter or other applicable 
provisions of this code, may be removed by the Planning Director or his/her 
designee as follows:  
1. Immediate confiscation without prior notice to the owner of the sign.  
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2.  If the City can ascertain contact information for the owner of the sign or for any 
person or business responsible therefore, the City shall contact that person or 
business and advise that: a) the sign was found in a location that the City 
believes to be a public right-of-way or City-owned property; b) that no permit was 
issued for the placement of the sign in that location, and that the sign is not 
otherwise legally permitted to be in that location; and c) that the City has 
confiscated the sign and shall destroy it after thirty (30) days from the time notice 
was sent to the person or business responsible for the sign, unless either i) the 
sign is claimed and the removal and notice costs are reimbursed to the City in full 
or ii) a request for hearing is submitted by the person or business responsible for 
the sign to the Planning Department.  


3.  If notification is not possible, the city shall store the sign for thirty (30) days from 
date of confiscation. The sign may then be destroyed.  


4.  The city shall continue to store the sign for any additional period during which an 
appeal or review thereon is before the municipal court.  


C. Signs found to be erected or maintained on private property in violation of the 
provisions of this section or other applicable provisions of the Phoenix Land 
Development Code are subject to the provisions of Chapter 1.4 – Enforcement, and 
any other means of enforcement afforded to the City and agents by the Municipal 
Code of the City of Phoenix.   
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ORDINANCE 44.7 


 


AN ORDINANCE OF THE CHARTER TOWNSHIP OF LANSING, MICHIGAN, 


PROVIDING THAT THE CODE OF ORDINANCES, CHARTER TOWNSHIP OF LANSING, 


MICHIGAN, BE AMENDED BY ADDING TO AND AMENDING CERTAIN THE 


PROVISIONS OF CHAPTER 102 (“SIGN REGULATIONS”) OF TITLE X (“BUILDING 


REGULATIONS”) TO PROVIDE FOR THE REGULATION OF SIGNS AND OUTDOOR 


ADVERTISING STRUCTURES, AND THE ENFORCEMENT OF SUCH REGULATIONS: 


AMENDING SECTION 102-2 (“DEFINITIONS”) TO ADD CERTAIN DEFINITIONS; 


AMENDING SECTION 102-5.2 (“APPLICATION”); AMENDING SECTION 102-5.4 


(“INSPECTION”); AMENDING SECTION 102-5.5 (“PLANS AND SPECIFICATIONS”); 


AMENDING SECTION 102-7.3 (“SIGNS NOT PERMITTED”); AMENDING SECTION 102-


18 (“TEMPORARY SIGNS”); AMENDING SECTION 102-22 (“ELECTRONIC 


CHANGEABLE MESSAGE SIGNS”); ADDING SECTION 102-25 (“KIOSKS”); ADDING 


SECTION 102-26 (“VIDEOBOARDS”); ADDING SECTION 102-27 (“CLEAR VISION 


AREA/TRIANGLE”); ADDING SECTION 102-28 (“WAYFINDING SIGNAGE 


PROGRAM”);   ; TO REPEAL ORDINANCES AND PORTIONS OF ORDINANCES 


INCONSISTENT WITH THIS ORDINANCE; AND TO PROVIDE AN EFFECTIVE DATE 


HEREOF.     


 


 The Charter Township of Lansing, Ingham County, Michigan, ordains: 


 


 1. Section 102-2 (“Definitions”) of Chapter 102 (“Sign Regulations”) of Title X 


(“Building Regulations”) is hereby amended by adding the following definitions to that section: 


Section 102-2. - Definitions. 


Electronic changeable message sign. A sign whose informational content, copy and/or 


advertising message can be changed or altered by means of electronically-controlled electronic 


impulses.  In contradistinction to videoboards defined below, electronic changeable message 


signs shall not, under any circumstances, display full motion images. 


Kiosk. A multi-sided structure designed for the display of messages and other content including 


images which are intended to be viewed by and to be comprehensible to pedestrian passersby 


within 10 feet of the kiosk.   


On-premises sign. A sign which pertains to the use of the premises on which it is located. In the 


case of a multi-establishment development where buildings are located on separate, adjacent 


parcels owned by the same entity, a pole or ground sign serving all tenants of the development 


will be considered “on premise”. 


Pole sign. A sign supported by one or more uprights, no larger than twenty inches wide, with all 


parts of display surface of the sign eight feet or more above the grade at the base of this sign.  


Temporary sign. A sign, advertising banner (not including pennants or light pole banners eight 


feet or more above ground), flags with or without advertising or other advertising display, 


including balloons or other gas/air-filled figures, portable display signs, constructed of cloth, 


steel, paper, canvas, fabrics, plastics or other light, temporary material or combinations of 


material, with or without a frame, which are not bolted, wired or otherwise permanently fastened 
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or anchored to any building, structure, or ground plane and are otherwise designed to be 


displayed for a limited period of time only.  


Videoboard. Electronic changeable message signs, video displays and other projection devices 


that are capable of displaying moving images similar to television images, by light-emitting 


diode or other technology, and that are intended for viewing by pedestrians from sidewalks and 


similar public and quasi-public spaces. 


Wayfinding Sign or Device.   Means non-commercial signs, landmarks or other visual graphic 


communication that are part of a coordinated program for the purpose of directing pedestrian and 


vehicular traffic to local destinations. Typical wayfinding signs include: gateways, vehicular 


directional, destination, parking lot identification, parking trailblazer, pedestrian directional, 


vehicular directional and pedestrian kiosk.  


 2. Section 102-5.2 (“Application”) of Section 102-5 (“Plans, specifications and 


permits”) of Chapter 102 (“Sign Regulations”) of Title X (“Building Regulations”) is hereby 


amended as follows: 


Section 102-5.2. Application. Application for a sign permit shall be made in writing on forms 


furnished by the clerk's office. Such application shall contain the address of the proposed sign as 


well as the name and address of the owner and the sign contractor or erector. The application 


must also include dimensions of the sign. A drawing must be submitted showing where the sign 


will be placed on the property and also the height and dimensions of the sign.  Application 


requirements for installation or alteration of Videoboards and Kiosks shall include information as 


required by Section 102-26 and 102-25. 


 3. Section 102-5.4 (“Inspection”) of Section 102-5 (“Plans, specifications and 


permits”) of Chapter 102 (“Sign Regulations”) of Title X (“Building Regulations”) is hereby 


amended as follows: 


Section 102-5.4. Inspection.  


(A) The building official will determine when inspections are necessary. 


(B) Any sign or structure requiring any electrical work must be inspected by the electrical 


inspector. In the case of temporary signs that require any type of electrical connection, the 


apparatus used and the manner of connecting same must be inspected and approved by the 


building official.  


 4. Section 102-5.5 (“Plans and specifications”) of Section 102-5 (“Plans, 


specifications and permits”) of Chapter 102 (“Sign Regulations”) of Title X (“Building 


Regulations”) is hereby amended as follows: 


Section 102-5.5. Plans and specifications. Before any permit is granted for erection or alteration 


of a sign, sign structure or outdoor display structure, plans and specifications shall be filed with 


the clerk's office, showing all dimensions including heights, materials, lighting, proposed 


location and required details of construction. The application shall be accompanied by the 


written consent of the owner or lessee of the premises upon which the sign is erected.    Plans 


and specifications provided by the applicant to the clerk’s office for installation or alteration of 


Videoboards and Kiosks shall include information as required by Section 102-26 and 102-25. 
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 5. Section 102-7.3 (“Signs not permitted”) of Section 102-7 (“Unsafe and unlawful 


signs”) of Chapter 102 (“Sign Regulations”) of Title X (“Building Regulations”) is hereby 


amended as follows: 


Section 102-7.3. Signs not permitted.  


a. Signs which are abandoned. 


b. Signs which are illegal under state laws and regulations. 


c. Signs which are not in good repair. 


d. Signs not securely affixed to a substantial structure. 


e. Signs affixed to trees or utility poles. 


f. Signs affixed to or painted on any fence, except for fencing around outdoor patio or eating 


areas. 


g. Signs which have any visible moving parts, visible revolving parts, or visible mechanical 


movement of any description or other apparent visible movement achieved by electrical, 


electronic, or mechanical means, including intermittent electrical pulsations, or by action of 


normal wind currents except as permitted by and designed and installed in accordance with 


Section 102-26 and Section 102-25 .  


h. Signs, other than those described in Section 102-26 and Section 102-25, which incorporate in 


any manner any flashing or moving lights.  


i. Signs having flashing, blinking or running type lights are prohibited or signs that use running 


type lighting for informational change of copy except as permitted by and designed and installed 


in accordance with Section 102-26 and Section 102-25 .  


j. Bench signs. 


k. Streamers, strings of light bulbs, spinners or elements creating sound, except seasonal 


decorations and community event signs. 


l. Signs which obstruct the ingress to or egress from a required door, window, fire escape, or 


other required exit way. 


m. Roof signs. 


n. Marquee signs. 


o. Parapet signs. 


p. Signs located in the street right-of-way, except those that are a part of and comply with an 


approved wayfinding implementing plan as described below in 102-28 Wayfinding Signage 


Program. 


q. Any sign not expressly permitted by this chapter 


 6. Section 102-18 (“Temporary signs”) of Chapter 102 (“Sign Regulations”) of Title 


X (“Building Regulations”) is hereby amended as follows; 


102-18 Temporary signs 


(A) Temporary signs that are intended for viewing by pedestrians only, and are placed on a 


paved area that is not a parking lot, road, or public sidewalk, will not require a permit.  This 


exemption does not apply to temporary signs intended for vehicular traffic, or temporary signs 



http://library.municode.com/HTML/11132/level3/CO_TITXBURE_CH102SIRE.html#CO_TITXBURE_CH102SIRE_S102-22ELCHMESI
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attached to a building or structure.  Exempt signs will not be counted in the total number of 


temporary signs allowed, as long as they don’t exceed one per 50 linear feet of the business’s 


front façade.  Each exempt sign is limited to twelve square feet in size. 


(B) Duration of permits. Permits for temporary signs shall authorize the erection of said signs 


and their maintenance for a period not exceeding 90 days in any calendar year.  Permits shall be 


issued for 30 consecutive days at a time. One Grand Opening temporary sign will be allowed 


upon issuance of a Township Business License for the first 30 days a business is open and will 


not count toward the annual allowance of 90 days.  There will be no fee for the Grand Opening 


sign. 


(C) Size. Temporary signs shall not exceed 32 square feet.  


(D) Construction. Temporary signs may be constructed of wood, cloth, steel, paper, canvas, or 


plastic or combinations of material with or without a frame which are not bolted, wired, or 


permanently fastened to any building, structure, or ground plane.  


(E) Erection. Temporary signs must be securely anchored, attached and supported in a safe 


manner.  


(F) Illumination. Illumination will only be permitted during business hours and may not be 


flashing. All electrical power must be approved by the township building inspector.  


(G) Number of temporary signs will be limited to one per business at any given time, except as 


noted in section (a) above. 


(H) The message on temporary signs shall not advertise an establishment, service, merchandise, 


use, entertainment, activity, product or message which is not conducted, sold, produced, 


manufactured, or furnished upon the property on which the sign is located.  


(I)Temporary signs may not be attached to pole signs or ground signs or other permanent sign 


structures. 


(J) A temporary sign shall be set back a minimum of ten feet from any property line. 


 


 7. Section 102-22 (“Electronic changeable message signs”) of Chapter 102 (“Sign 


Regulations”) of Title X (“Building Regulations”) is hereby amended as follows: 


Section 102-22. - Electronic changeable message signs. 


(1) Electronic changeable message signs shall not have any moving patterns of light, other than 


the transition between messages. Moving patterns of light shall include, but shall not be limited 


to, pulsating, flashing, scrolling, animation and/or blinking at any time. All lights in a display 


shall activate simultaneously, remain activated for not less than 20 seconds and deactivate 


simultaneously.  


(2) The message on electronic changeable message signs shall not advertise an establishment, 


service, merchandise, use, entertainment, activity, product or message which is not conducted, 


sold, produced, manufactured, or furnished upon the property on which the sign is located, 


except in cases where the sign is located in Planned Development greater than 100 acres, in 


which case an electronic changeable message sign may include messages advertising 


establishments, services, merchandise, uses, entertainment, activities, or products conducted, 
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sold, produced, manufactured or furnished within the Planned Development where the sign is 


located. 


(3) No more than 60 percent of the maximum display area of a sign shall be devoted to an 


electronic changeable message sign, with a maximum size of 32 square feet, except as part of a 


Planned Development greater than 100 acres, in which case the maximum size will be 60% of 


the display area of an allowed sign but shall not to exceed 225 square feet.   


(4) Electronic changeable message signs are not permitted on or as part of billboards and 


advertising signs. 


(5) Use of 2 or more successive screens or “sequencing” to convey a message that will not fit on one 


(1) screen shall be prohibited. 


(6) The maximum amount of text-based information displayed shall be limited to the maximum 


number of words that a driver can reasonably be expected to read from a distance from the 


ECMS of 800 feet at a rate of 1 word per second.  The following table provides examples of the 


maximum number of words on a sign for commonly encountered traffic speed limits. 


 


Max Traffic 
Speed (MPH) 


Traffic Speed 
(FT/S) 


Time to Travel 800 
Feet ( in seconds) 


Maximum # of Words 
in a Message 


25 36.67 21.82 21 


35 51.33 15.58 15 


45 66.00 12.12 12 


55 80.67 9.92 9 


65 95.33 8.39 8 


75 110.00 7.27 7 


 


 


(7) Content displayed on an Electronic Changeable Message sign may not resemble or simulate 


any lights or official signage used to control traffic in accordance with the MUTCD unless such 


content is directly related to the dissemination of emergency information described below in 


Section 102-22 (8). 


 


(8) The Township may require emergency information to be displayed, within the appropriate 


message rotation, on Electronic Changeable Message signs. Such information includes: “Amber 


Alert emergency information or emergency information regarding terrorist attacks, or natural 


disasters.” Such emergency information messages are to remain in rotation according to the 
designated issuing agencies’ protocols. 


 


 8. Section 102-25 (“Kiosks”) of Chapter 102 (“Sign Regulations”) of Title X 


(“Building Regulations”) is hereby added as follows: 


Section 102-25. – Kiosks 


(A) Kiosks may only be installed and operated on property located in a PD zone and only in 


accordance with this Section 102-25 and Section 85-11.   
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(B) Kiosks may only be used for the purpose of advertising a business, product, service, activity, 


event, person or subject related to the premises on which the kiosk is located.  With respect 


to a kiosk that is located within the Development District of the Lansing Township 


Downtown Development Authority, the term “premises,” for the purposes of this section, 


means the geographical area in which the Lansing Township Downtown Development 


Authority exercises its authority as described in Section 110-3. 


(C) Kiosks may utilize electronic changeable message signs and videoboards if the electronic 


changeable message sign or videoboard is integrated into the design of the kiosk. 


(D) Kiosks must be spaced at least 100 feet apart unless closer proximity can be demonstrated to 


serve a public purpose. 


(E) Kiosks shall not be illuminated by a detached, independent external light source. 


(F) Kiosks shall be located within or along pedestrian walkways, plazas, and other areas 


designed for pedestrian travel and meeting in accordance with the following requirements: 


1. an unobstructed pedestrian area or sidewalk with a minimum width of 10 feet shall be 


maintained on any side of a kiosk with a message area; 


2. an unobstructed sidewalk width of seven feet shall be maintained on any side of a kiosk 


without a message area; 


3. an unobstructed pedestrian area or sidewalk with a minimum width of 10 feet is 


maintained between any side with a message area and the back of curb of any adjacent 


road, drive, or parking facility; 


4. the distances referred to above shall be measured from the surface of the display at a 90 


degree angle across the entire display. 


(G) Kiosks require building permits and all other applicable trades permits. 


(H) Kiosks may not exceed 7 feet in height and 35 square feet per side. 


(I) Content displayed on the kiosk shall be sized appropriately for view by pedestrian passersby 


within 10 feet of the kiosk. Kiosks shall not display messages intended for, or that could 


distract the attention of motorists. 


(J) Township staff shall review the design of the kiosk for architectural consistency with existing 


buildings and structures as well as any design guidelines set forth by the approved PD zone 


in which the kiosk is located. 


(K) No more than 10 square feet of each side of any Kiosk may be used for electronic 


changeable message signs or videoboard. 


 


 9. Section 102-26 (“Videoboards”) of Chapter 102 (“Sign Regulations”) of Title X 


(“Building Regulations”) is hereby added as follows: 


 


Section 102-26. –Videoboards 


(A) Videoboards may be permitted only in the PD zone and only in accordance with Section 


102-26 and Section 85-11. 


(B) Videoboards may display moving patterns, images, text animation, and video content similar 


to television images only in accordance with the following standards, restrictions and 


requirements: 


1. No more than one videoboard with a display area of more than 35 square feet shall be 


located within 700 feet of another videoboard with a display area of more than 35 square 







7 of 10   
 


feet.  Kiosks as described by Section 102-25 that utilize a videoboard are exempt from this 


restriction. 


2. A videoboard shall not obscure or in any way detract from prominent architectural and 


design features of a building or structure on which the videoboard is located.  Videoboards 


shall be designed so that they are integrated into the overall design of the  building or 


structure and compliment architectural details such as the overall mass and dimensions of the 


building to which it is affixed; the size, position and dimensions of openings including doors 


and windows. 


 


3. Size. A videoboard may have a maximum of 625 square feet in effective area.  


 


4. Where a videoboard is located within 300 feet of any traffic signal, all applications for a 


Sign Permit for a videoboard must include a report from a traffic engineer stating that the 


placement of the sign will not interfere with the effectiveness of a traffic signal within 300 


ft of the sign.  At no time and in no way shall messages displayed on a videoboard be 


intended and designed for viewing by motorists traveling on an arterial or more heavily 


travelled road. 


5. Content displayed on a videoboard may not resemble or simulate any lights or official 


signage used to control traffic in accordance with the MUTCD unless such content is 


directly related to the dissemination of emergency information described below in Section 


102-26 (B)6. 
6. The Township may require emergency information to be displayed, within the appropriate 


message rotation, on videoboards. Such information includes: “Amber Alert emergency 


information or emergency information regarding terrorist attacks, or natural disasters.” Such 


emergency information messages are to remain in rotation according to the designated issuing 


agencies’ protocols. 


 


7. Operational Standards--Display.  All videoboards: 


 


a. must contain a default mechanism that freezes an image in one position in case   


 of a malfunction or deactivates the display in its entirety 


 


b. must automatically adjust the sign brightness based on natural ambient light  


 conditions in compliance with the following formula: 


 


(i) the ambient light level measured in luxes, divided by 256 and then  


rounded down to the nearest whole number, equals the dimming level; then 


 


(ii) the dimming level, multiplied by .0039 equals the brightness level;  


then 


 


(iii) the brightness level, multiplied by the maximum brightness of the  


specific sign measured in nits, equals the allowed sign brightness, measured in nits.   


 


c.  must be turned off between 1:00 a.m. and 6:00 a.m. Monday through Friday  


and 2:00 a.m. and 8:00 a.m. on Saturday and Sunday.  Videoboards may be  
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required to be turned off earlier in instances where a videoboard faces a  


residential land use including overnight accommodations like hotels. 


 


d.  may not display light of such intensity or brilliance to cause glare, impair the  


vision of an ordinary driver, or constitute a nuisance. 


 


e.  must have a full color display able to display a minimum of 281 trillion color  


shades. 


 


f. must be able to display a high quality image with a minimum resolution  


equivalent to the following table: 


 


Videoboard Sign Resolution Chart: 


 


Viewing Distance in Feet Maximum Pixel Size 


 


36 to 45 feet 12 mm to 16 mm 


Over 45 feet 14.25 mm to 19 mm 


 


g.  Light intensity.  Before the issuance of a videoboard 


sign permit, the applicant shall provide written certification from the sign 


manufacturer that: 


 


(i)  the light intensity has been factory programmed to 


comply with the maximum brightness and dimming standards in the table in 


Subparagraph 5.b; and 


 


(ii)  the light intensity is protected from end-user 


manipulation by password-protected software, or other method satisfactory to the 


zoning administrator; and 


(iii) the sign’s light intensity has been factory pre-set not to exceed 7,000 nits 


 


h.  Changes of text messages, not containing video,  must comply with the   


following: 


 


            (i)  Any messages that display text must be displayed for a minimum of  


five seconds. 


 


(ii)Changes of text-based messages not containing video content must be 


accomplished within two (2) seconds. 


 


(iii)  Changes of text-based messages not containing video content must occur 


simultaneously on the entire sign face. 
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(iv)  No flashing, dimming, or brightening of message is permitted except to 


accommodate changes of message. 


 


(v)  Ticker tape streaming is permitted at all times when the videoboard is 


operating. Ticker tape streaming must be located within the bottom 10 percent of 


the effective area. 


 


i.  Malfunction.  The videoboard operator must respond to a malfunction or safety issue 


within one hour after notification.   


 


 8.  Videoboards may only be used for the purpose of advertising a business, product, service, 


activity, event, person or displaying information related to the premises on which the videoboard 


is located.  With respect to a videoboard that is located within the Development District of the 


Lansing Township Downtown Development Authority, the term “premises,” for the purposes of 


this section, means the geographical area in which the Lansing Township Downtown 


Development Authority exercises its authority as described in Section 110-3. Further, 


videoboards may broadcast or display Federal Communications Commission (FCC) regulated 


television, satellite and/or cable programming, including the commercial advertising that is 


incorporated in such programming, notwithstanding the prohibition against off-premise 


advertising on videoboards. 


 


 10. Section 102-27 (“Clear Vision Area/Triangle”) of Chapter 102 (“Sign 


Regulations”) of Title X (“Building Regulations”) is hereby added as follows: 


Section 102-27 Clear Vision Area/Triangle 


No sign shall encroach upon the clear vision area or triangle that exists at the intersection of 


roadways, drives, etc.  The clear vision triangle shall be determined using one of the following 


methods: 


(A)  A line shall be drawn extending 20 feet away from the corner of the property line nearest the 


intersection (this point shall be considered the point of origin) along the property line 


adjacent and parallel to the outer edge (typically the edge of pavement) of the outer most 


travel lane; a second line extending 20 feet away from the same property corner (the point of 


origin) shall be drawn perpendicular to the first line; a third line which will form the 


hypotenuse shall be drawn connecting the termini of these 2 lines.  The resulting triangular 


area is the clear vision triangle and shall be free of visual obstructions between the heights of 


3 and 8 feet.   


(B)  Alternatively, an applicant may undertake a “sight distance” study to determine the most 


effective location and dimensions of site triangles.  Any such study shall be consistent with 


AASHTO and other accepted best practices for calculating intersection and stopping sight 


distances.  For intersections without traffic control,  approach sight triangles shall be 


determined; for intersections with traffic control,  departure sight triangles shall be 


determined. 


 


 11. Section 102-28 (“Wayfinding Signage Program”) of Chapter 102 (“Sign 


Regulations”) of Title X (“Building Regulations”) is hereby added as follows: 
 


Section 102-28  Wayfinding Signage Program 
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Wayfinding signs will be permitted according to an implementing plan approved by the Township 


Board of Trustees. 


 


 12. Severability.  If a court of competent jurisdiction declares any provision of this 


Ordinance, or a statutory provision referred to or adopted by reference herein, to be 


unenforceable, in whole or in part, such declaration shall only affect the provision held to be 


unenforceable and shall not affect any other part or provision.  Provided, however, that if a court 


of competent jurisdiction declares a penalty provision to exceed the authority of the Township, 


the penalty shall be construed as the maximum penalty that is determined by the court to be 


within the authority of the Township to impose. 


 


 13. Repeal.  All ordinances or parts of ordinances in conflict or inconsistent with the 


provisions of this Ordinance are hereby repealed; provided that any violation charged before the 


effective date of this Ordinance under an ordinance provision repealed by this Ordinance shall 


continue under the ordinance provision then in effect. 


 


 14. Effective Date.  This Ordinance shall take effect 30 days after its enactment and 


publication as required by law.   


 


 


 


      __________________________________ 


      Kathleen M. Rodgers, Supervisor 


      Charter Township of Lansing 


 


 I, Susan L. Aten, Clerk of Charter Township of Lansing, hereby certify that the foregoing 


is a true copy of the original of Ordinance No. 44.7, enacted by the Charter Township of Lansing 


Board of Trustees at a regular meeting on June 4, 2013. 


 


      __________________________________ 


      Susan L. Aten, Clerk 


      Charter Township of Lansing 








Chapter 17.62 
 


SIGNS
(as amended by Ord. 4912, March 24, 2009) 
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 17.62.010 Purpose.  The City Council finds that signs provide an important 
medium through which individuals and businesses may convey a variety of messages.  
However, left completely unregulated, signs can become a threat to public safety and a 
traffic hazard as well as an obstruction to the aesthetic appeal of McMinnville’s unique 
landscape.   
 The standards contained in this chapter are primarily intended to balance the needs 
of businesses and individuals to convey their messages through signs, and the right of the 
public to be protected against the unrestricted proliferation of signs and their effect on 
public and traffic safety and the aesthetic qualities of the City such as vistas and gateways.  
In an attempt to achieve that balance, the purpose of this chapter is to: 


A. Improve the visual qualities of McMinnville’s streetscape environment through 
the use of equitably applied sign height, size, and location standards;  


B. Provide minimum, consistent, and enforceable sign standards by regulating 
sign location, size, height, illumination, construction, and maintenance; 


C. Minimize visual clutter caused by signs by limiting their numbers and duration 
of use; 


D. Protect citizen safety by prohibiting hazardous signs; 
E. Ensure compliance with state and federal laws regarding advertising by 


providing rules and standards that are content neutral; and 
F. Provide for near term and longer term improvements to signage through the 


use of appropriate amortization and incentive policies.  
 


17.62.020 Scope.  All signs visible from the public right-of-way or private areas 
open to public travel within the City corporate limits shall be within the scope of this 
chapter.  The copy or message of signs is not regulated by this chapter.  No sign shall be 
permitted in the City of McMinnville unless in accordance with the provisions of this chapter 
or unless determined to be legally nonconforming to the requirements of this chapter, with 
the exception that where a planned development overlay exists, any signage restrictions 
adopted with that planned development overlay shall take precedence; further, this chapter 
does not apply to lands within the areas described in Section 17.59.020(A) of the 
Downtown Design Standards and Guidelines and in the Three Mile Lane Ordinances 4572 
and 4131. 







 17.62.030 Definitions.  For the purpose of this chapter, certain terms and words 
are defined as follows:  words used in the present tense include the future;  the word “shall” 
is mandatory;  the word “may” is discretionary;  the phrase “used for” shall include the 
phrases “arranged for,” “designed for,” “maintained for,” and “occupied for”; and the word 
“business” shall be associated with the zoning terms and activities of “permitted use” and 
“conditional use”.  The following terms shall mean: 


A. Abandoned Sign - A sign or sign structure where either:  a) the sign is no longer 
used by the property or sign owner.  Discontinuance of sign use may be shown 
by cessation of use of the property where the sign is located; or b) the sign has 
been damaged, and repairs and restoration are not started within forty-five (45) 
days of the date the sign was damaged, or are not diligently pursued, once 
started. 


B. Accessory Sign - signage which is an integral part of outdoor display structures 
associated with a commercial or industrial use such as soft drink machines, gas 
pump, newspaper dispensers, and other similar structures. 


C. Alteration — any change in the size, shape, method of illumination, 
construction, or supporting structure of a sign.  


D. Area (of a sign) –  
1. Projecting, Portable, and Freestanding:  The area of the sign shall be 


measured as follows: The area around and enclosing the perimeter of the 
cabinet or module shall be totaled to determine the aggregate sign area.  If 
the sign is composed of two or more sign cabinets or modules, the area 
enclosing the entire perimeter of all cabinets and/or modules within a 
single, continuous geometric figure shall be the area of the sign.  The 
perimeter of measurable area shall not include embellishments such as 
pole covers, framing, decorative roofing, etc., provided that there is no 
written copy on such embellishments.  All face areas of any multi-faced 
sign shall be counted in calculating its area. For a double-faced sign in a 
single cabinet, only the area of one face is counted.  


2. Wall Signs:  The area around or enclosing each sign cabinet, or, where 
sign cabinets are not used, the area shall be that within a single, 
continuous perimeter composed of any straight line geometric figure which 
encloses the extreme limits of the message.  


E. Awning – A secondary covering attached to the exterior wall of a building.  The 
location of an awning on a building may be above a window, a door, or over a 
sidewalk.  An awning is often painted with information as to the name of the 
business, thereby acting as a sign, in addition to providing protection from 
weather. 


F. Balloon Sign – a sign made from a nonporous bag of tough light material 
normally filled with heated air or a gas lighter than air so as to rise and float and 
displaying graphics, symbols and/or written copy. 


G. Banner Sign – a sign made of fabric or any nonrigid material with no 
enclosing framework. 


H. Canopy – An awning supported by at least two columns.  A canopy is 
able to extend further from a building than an awning, as in the case of 
an entrance to a restaurant or retail store. 


I. Changeable Copy Sign (Electronic) – a sign on which the copy 
changes electronically. 


J. Changeable Copy Sign (Manual) – A sign on which copy is changed manually 
in the field, e.g., the panel permanently affixed as part of a larger sign, 
commonly used to advertise specials for commercial businesses.  
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K. Clearance (of a sign) – the vertical distance measured from the lowest point of 
the sign to the natural surface grade beneath the sign. 


L. Copy – the message on a sign surface in either permanent or removable letter 
form. 


M. Double-Face Sign – a sign with advertising on two (2) faces wherein the faces 
are parallel or within ten degrees of parallel.  


N. Face (of a sign) – the area of a sign on which the advertising is placed. 
O. Festoons – a string of ribbons, tinsel, small flags, or pinwheels. 
P. Flashing Sign — a sign which contains an intermittent or sequential flashing 


light source used primarily to attract attention. Does not include electronic 
changeable copy signs or signs which, through reflection or other means, 
create an illusion of flashing of intermittent light. 


Q. Freestanding Sign - a sign supported upon the ground by a frame, pole(s), or 
other support structure which is not attached to any building.  A freestanding 
sign shall count as one sign, even if it has two or more faces. 
1. Monument - a freestanding sign of which the entire 


bottom of the sign is generally in contact with or in 
close proximity to the ground.  Does not include pole 
or pylon signs.   


 
2. Pylon Sign - a freestanding sign, usually double-faced, 


mounted on one or two supports above ground level.  Also 
referred to as a pole sign. 


 
R. Frontage - the length of the property line of a lot or parcel along a public right-


of-way on which it borders.  
S. Hazardous Sign - a sign which is detrimental to the public safety, including but 


not limited to:  any sign that has a design, color, or lighting which may be 
mistaken for a traffic light, signal, or directional sign;  any sign which is located 
in such a manner as to obstruct free and clear vision to motorists or pedestrians 
at intersections and driveways;  any sign which, because of its location, would 
prevent free ingress to or egress from any door, window, or fire escape;  any 
sign that is attached to a standpipe or fire escape;  any sign which has lighting 
which temporarily blinds or impairs one’s vision;  or any sign which is in a 
leaning, sagging, fallen, decayed, deteriorated, or other unsafe condition. 


T. Height (of a sign) - the vertical distance measured from the highest point of the 
sign to the natural surface grade beneath the sign.  


U. Illuminated Sign - a sign with an artificial light source incorporated internally 
(i.e., direct illumination), or with an external light source directed to illuminate 
the exterior surface of the sign (i.e., indirect illumination).  This definition 
includes signs with light sources which are disconnected from power. 


V. Incidental Sign – a small sign, emblem, or decal typically used to inform the 
public of goods, facilities, or services available on the premises (e.g., a credit 
card sign or a sign indicating hours of business). 


W. Landmark Sign - a sign found to be of historical or local significance by the 
Planning Commission. 


X. Maintenance - for the purposes of this chapter, the cleaning, painting, repair, or 
replacement of defective parts of a sign, or to achieve a change in sign face, in 
a manner that does not alter the basic design or structure of the sign. 


Y. Marquee - a permanent roof-like projection from a building above the building 
entrance. 







Z. Mounted Sign - a sign permanently attached to a building.  
1. Canopy Sign - a sign painted on, printed on, or attached flat against the 


surface of a canopy or awning.   
 
2. Projecting Sign – a sign, other than a flat wall sign, which is 


attached to and projects from a building wall or other structure not 
specifically designed to support the sign.  


 
3. Roof Sign – any mounted sign that projects above 


the top of a wall, eave, or parapet. 
 
4. Hanging Sign - a sign that hangs beneath a 


marquee, canopy, or awning and is perpendicular to the building 
face.   


 
5. Wall Sign – a sign attached parallel to and extending not more 


than twelve (12) inches from the wall of a building.  This 
definition includes painted, individual letters, and cabinet signs.   


AA. Moving Sign — a sign which uses mechanized movement (e.g. 
rotation) to attract attention, depict action, or to create a special effect or scene 
(and includes dancing inflatable displays).  


BB. Multi-tenant complex - a development consisting of one or more lots and two or 
more businesses sharing appurtenant facilities, such as driveways, parking and 
pedestrian walkways, and is designed to provide varied products and services 
at a single location. 


CC. Nonconforming Sign – an existing sign, lawful before enactment of this chapter, 
which does not conform to the requirements of this chapter. 


DD. Permanent Sign – a sign structurally affixed to the ground or to a building and 
intended for display for more than twelve (12) consecutive months. 


EE. Portable Sign – a sign not permanently affixed to a sign structure, a building, or 
the ground.   


FF. Sign – any device, structure, fixture, placard, and any related support structure 
erected for the purpose of displaying graphics, symbols, and/or written copy 
designed specifically for the purpose of advertising or identifying any business, 
person, institution, commodity, service, entertainment, or activity. 


GG. Site - a lot, parcel, or tract of land under common ownership and/or developed 
together as a single development site, regardless of how many uses occupy the 
site.  


HH. Temporary Sign - a sign or advertising display constructed of fabric, vinyl, 
paper, cardboard, plywood, or other light materials, with or without a frame, not 
permanently attached to a building, structure or ground intended to be 
displayed for a specific and limited period of time.  A sign that will become 
obsolete after the occurrence of an event or series of events. Temporary signs 
typically include, but are not limited to: portable signs, event signs, for sale and 
lease signs, garage sale signs and political campaign signs. 


II. Video Sign – an electronic changeable copy sign providing information in both a 
horizontal and vertical format (as opposed to linear), and having the capacity to 
create continuously changing sign copy in a wide spectrum of colors, shades, 
and light intensities. 


JJ. Window Sign – an unlighted sign installed inside a window or painted on a 
window and intended to be viewed from the outside.   







17.62.040  Exempted Signs.  The following signs shall not require planning 
approval for their use though some may require a building permit. Use of these signs does 
not affect the amount or type of signage otherwise allowed by this chapter. All signs listed 
in this section are subject to all other applicable requirements of this chapter.  


A. Official signs placed  or authorized by the city, county, state, or federal 
government in the publicly-owned right-of-way as well as official signs required 
by city, state, or federal government located on private property; 


B. Flags adopted or endorsed by a governmental agency; 
C. Tablets, cornerstones, or commemorative plaques; 
D. Window displays and signs;  
E. Festoons; 
F. Balloon signs of less than twenty-four (24) inches in diameter; 
G. Seasonal decorations on private property; 
H. Signs erected by a recognized neighborhood watch group;  
I. Handheld signs; 
J. Accessory signs; 
K. Landmark signs;  
L. Signs for hospital or emergency services and railroads.  
M. Incidental Signs, provided the signs do not exceed one and a half (1.5) square 


feet in area for each sign, with no more than three (3) signs allowed for each 
permitted structure;   


N. An exterior sign erected next to an entrance, exit, rest room, office door, or 
telephone, provided the sign is no more than four square feet in area. This type 
of sign is typically used to identify and locate a property feature;  


O. Any sign which is not visible to motorists or pedestrians on any public highway, 
sidewalk, street, alley, or other area open to public travel; 


P. One indirectly illuminated or nonilluminated wall sign not exceeding one and 
one-half (1.5) square feet in area placed on any residential building. This type 
of sign is typically used as a name or address plate;  


Q. Signs placed in or attached to a motor vehicle, bus, railroad car, or light rail car 
that is regularly used for purposes other than the display of signs; 


R. Signs, up to four (4) square feet and no taller than two (2) feet, constructed or 
placed within a parking lot. These signs are typically used to direct traffic and 
parking;  


S. A sign that does not exceed four (4) square feet in area and four (4) feet in 
height, and is erected where there is a danger to the public or to which public 
access is prohibited;  


T. Signs located within a sports stadium or athletic field, or other outdoor 
assembly area which are intended and oriented for viewing by persons within 
the facility; 


U. Covered flier boxes under one (1) square foot in area when attached to a 
temporary or permanent sign. 


 
17.62.050 Prohibited Signs.  The following signs are prohibited: 
A. Signs or sign structures which may pose a hazard to pedestrian or vehicular 


traffic, including but not limited to signs which obstruct clear vision areas as 
defined in Sections 17.54.080 A and B. 


B. Signs not in compliance with applicable setback requirements as specified in 
this chapter and/or as set forth in Section 17.54.050 F. 


C. Signs within or which overhang the public right-of-way except signs installed or 
authorized by a governmental agency or public utility.   







D. Portable signs in the following categories: 
1. Signs on a vehicle parked on public property or right-of-way unless the 


vehicle is being used for transport in the normal day-to-day operations of a 
business. 


2. Signs propped up by or leaning against a motor vehicle when such vehicle 
is parked in the public right-of-way. 


E. Moving signs. 
F. Balloon signs twenty-four (24) inches in diameter or greater.  
G. Video signs. 
H. Hazardous signs. 
I. Flashing signs. 
J. Roof signs. 
K. Signs that appear similar to traffic control devices.  
L. Signs not in compliance with this ordinance. (Ord. 4912 §3 2009) 
 
17.62.060 Temporary signs. 
A. Temporary signs may be erected and maintained only in compliance with the 


following provisions:   
1. Temporary signs which exceed the provisions of 17.62.060.B shall not be 


permitted. 
2. Temporary banner signs which stretch across public right-of-ways and 


which are authorized by a governmental agency are not subject to the 
provisions of 17.62.060.B below.   


3. With the exception of provision (2) above and signs installed or authorized 
by a governmental agency, no temporary signs are permitted in public 
right-of-way. 


4. Temporary and portable signs over two and one-half feet tall shall be set 
back a minimum of ten feet from the street side of a property line.  This 
does not apply to signs placed within recessed entryways provided that no 
portion of the sign extends over a public sidewalk.   This does not apply to 
signs which hang from the face or wall of a building provided that the sign 
does not protrude more than two inches from the face or wall.  


5. Temporary signs affixed to a building may be placed no higher than the 
building’s eave, top of wall, or parapet. 


6. With the exception of provision (2) above, temporary signs shall not be 
attached to trees, shrubbery, utility poles or traffic control signs or devices. 


B. Permitted temporary signage.  Temporary signage shall be allowed for each lot 
as follows:  
1. Residential (R-1, R-2, R-3, R-4, R-5) Zones:  


a. One temporary sign per frontage, not exceeding four (4) square feet in 
area, which is erected for a maximum of eight (8) days in any calendar 
year and is removed by sunset on any day it is erected. Such signs are 
typically used for garage sales. 


b. Two temporary signs not exceeding twenty-four (24) square feet in area 
allowed per subdivision during the build-out of the residences in the 
subdivision.  These types of signs are typically used for subdivision and 
model home identification.  No sign may be erected for an inhabited 
residence.   


c. One temporary sign per lot, not exceeding six (6) square feet in area 
and thirty (30) inches in height and erected only between the hours of 
5:00 p.m. Friday and 8:00 a.m. Monday. 







2. Commercial (O-R, C-1, C-2, C-3) and Industrial (M-L, M-1, M-2) Zones: 
Temporary signs mounted flush with the building face are unlimited as to 
their number and size.  If mounted other than flush to a building face, one 
temporary sign, not to exceed sixteen (16) square feet in area, for each 
250 feet of public street frontage, calculated per frontage shall be 
permitted.   


3. All Zones:   
a. Signs not exceeding six (6) square feet each in area during the period 


from six (6) weeks prior to a public election or the time the election is 
called, whichever is earlier, to fourteen (14) days after the public 
election.  


b. One temporary sign per frontage, not exceeding six (6) square feet in 
area, during the time of sale, lease or rental of the lot/structure provided 
that the sign is removed within thirty (30) days of the sale, lease or 
rental of the lot/structure.   


c. One temporary sign per frontage, not exceeding six (6) square feet in 
area, during the time of construction, landscaping, or remodeling of the 
property, provided that the sign is removed within thirty (30) days of the 
completion of any construction, landscaping, or remodeling.  


 
17.62. 070 Permanent Sign Regulations.  Permanent signs may be erected and 


maintained only in compliance with the following specific provisions:   
A. Residential (R-1, R-2, R-3, R-4, R-5) Zones.  


1. Each subdivision or multi-family complex is permitted one permanent 
monument sign not to exceed six (6) feet in height and forty-eight (48) 
square feet in area.  The sign shall be nonilluminated. 


2. Each public school is permitted one (1) permanent sign per public street 
frontage.  Each sign may take any of the following forms (although only one 
freestanding sign taller than six (6) feet in height is permitted per school): a 
nonilluminated freestanding sign no taller than fifteen (15) feet in height 
and no larger than thirty six (36) square feet in area; an indirectly 
illuminated or non-illuminated monument sign no taller than six (6) feet in 
height and no larger than forty-eight (48) square feet in area; or a non-
illuminated wall sign placed no higher than thirty-five (35) feet above grade 
or the eave, top of wall, or parapet (whichever is less) and no larger than 
forty-eight (48) square feet in area.  Each sign may include changeable 
copy (manual or electronic) subject to 17.62.070.E (1 – 4, 6 and 7. Any 
electronic changeable copy sign must have all illumination turned off 
between the hours of 8 p.m. and 7 a.m.. Each sign shall meet the setbacks 
applicable to the residential zone in which it is located. 


3. Each church is permitted one (1) non-illuminated or indirectly illuminated 
permanent sign per public street frontage.  No sign shall be taller than six 
(6) feet in height.  If a church site has more than one frontage, the first sign 
shall be no larger than thirty (30) square feet in area and any subsequent 
sign may be no larger than six (6) square feet in area.  Signs may include 
changeable copy (manual or electronic). Signs must be a minimum of ten 
(10) feet back from any property line. Landscaping shall be provided at the 
base of the sign, consistent with a plan to be submitted by the applicant for 
review and approval by the McMinnville Landscape Committee. 


B. Office Residential (O-R) Zone.  Each site or multi-tenant complex may have 
one permanent wall, monument, canopy, hanging, or projecting sign per 







frontage.  Signs may not exceed the following heights: wall signs- thirty-five 
(35) feet; monument signs- four (4) feet; canopy, hanging, and projecting signs- 
ten (10) feet.  Signs may not exceed twenty-four (24) square feet in area.  
Signs may be indirectly lit between 6 a.m. and 10 p.m.  Signs must be at least 
five (5) feet from any property line.   


C. Commercial (C-1, C-2, C-3) and Industrial (M-L, M-1, M-2) Zones.  Signs in the 
commercial and industrial zones may be directly or indirectly lit and shall meet 
all setback requirements of its zone.  
1. Freestanding Signs: Each site or multi-tenant complex is allowed one (1) 


permanent freestanding sign not to exceed forty-eight (48) square feet in 
area and six (6) feet in height.  In addition, each site or multi-tenant 
complex is allowed one (1) additional permanent freestanding sign per 500 
feet of frontage, not to exceed three (3) per site or multi-tenant complex, 
each not to exceed 125 square feet in area and twenty (20) feet in height if 
located on Highways 99W or 18 and sixteen (16) feet in height if located 
elsewhere.   


2. Mounted Signs: There is no limit on the area of permanent mounted signs 
except as provided in 17.62.070.D.5.   


D. Supplemental permanent sign provisions. 
1. No signs are permitted within a public right-of-way unless authorized by a 


public agency. 
2. Signs shall be erected in an upright position and placed perpendicular to a 


horizontal surface conforming to the line from horizon to horizon. 
3. Maximum square footage restrictions include changeable copy and exclude 


accessory and incidental signs.  
4. Minimum clearance for projecting, canopy, and hanging signs when over a 


walkway or access area is eight (8) feet.   
5. Projecting and hanging signs may extend no more than six (6) feet from a 


building’s façade.  No projecting or hanging sign may be over thirty-six (36) 
square feet in area.  


6. Sign setbacks are measured from the nearest property line to the nearest 
portion of the sign.  In addition to the specific setbacks noted above, all 
signs shall meet the clear-vision requirements of Sections 17.54.050 F and 
7.54.080 A and B. 


E. Electronic changeable copy signs are subject to the following standards:  
1. One (1) electronic changeable copy sign is permitted per site or multi-


tenant complex and shall only be allowed as part of a permanent 
freestanding or wall sign.  


2. The electronic changeable copy portion of a freestanding sign may be no 
higher than twelve (12) feet above grade.  


3. The electronic changeable copy portion of a sign may not exceed twenty-
four (24) square feet in area.  


4. Electronic changeable copy signs must be set at least ten (10) feet from all 
property lines.  


5. The electronic changeable copy portion of a sign will have its area 
calculated at a rate two (2) times that of other signs.   


6. No temporary signage is allowed on a site or multi-tenant complex if an 
electronic changeable copy sign is utilized that is capable of displaying 
more than twelve (12) characters at one time or more than five (5) 
characters in a row.  Double-faced electronic changeable copy signs shall 
be allowed up to twelve characters on each sign face.   







7. Electronic changeable copy signs must be permanently mounted to the 
ground or a structure.  (Ord. 4912 §3 2009) 


 
17.62.080 Sign Permits.   
A. General Provisions. 


1. No sign which is not specifically listed as exempt from the provisions of this 
ordinance shall be erected, constructed, attached, relocated, or structurally 
altered without obtaining City approval.  


2. Such approvals are not required for temporary signs, mounted signs that 
protrude less than twelve (12) inches, signs listed as exempt, or for routine 
sign maintenance.  


B. Sign Permit. 
1. Permit Requirements. An applicant for a sign permit shall supply the 


following information on forms provided by City: 
a. Size, height, location, description, and material of the sign; 
b. Name of the manufacturer, contractor, owner, and business advertised; 
c. Scaled drawing(s) and description of copy, structure, and lighting; 
d. Photo(s) or drawing(s) of the proposed sign location(s);  and 
e. Signature of property owner or designee. 
f. Other information required to demonstrate compliance with this 


Chapter. 
2. Sign Permit Fee. 


a. The fee for a sign permit shall be as set forth in a resolution adopted by 
the City Council.   


b. The fee for a sign permit shall be waived if the permit application is to 
bring a nonconforming sign into compliance within the first eight (8) 
years following the adoption of this ordinance. 
 


17.62.090 Landmark and Abandoned Signs.  Landmark signs and abandoned 
signs are subject to the following provisions: 


A. Landmark Signs may be exempted from the provisions of this chapter on the 
recommendation of the Planning Director.  


B. Abandoned signs must be removed or made conforming within forty-five (45) 
days of the date they became classified as abandoned.  


 
17.62.100 Construction and Maintenance Standards.  The following standards 


apply to the construction and maintenance of signs in the City: 
A. All permanent signs shall be constructed and erected in accordance with the 


design and construction requirements of the most recent edition of the State of 
Oregon Structural Specialty Code. 


B. All illuminated signs shall be subject to the provision of the State Electrical 
Specialty Code.  It shall be the applicant’s responsibility to demonstrate 
compliance with that code by supplying the City with a copy of an approved 
State Electrical Permit. 


C. All signs shall be maintained at all times in a state of good repair, and no 
person shall maintain or permit to be maintained on any premises owned or 
controlled by him or her any sign which is in a sagging, leaning, fallen, 
decayed, deteriorated, or other dilapidated or unsafe condition. 


 
17.62.110 Nonconforming Signs.   
A. The following provision will require that a nonconforming sign be brought into 







compliance with this chapter:  physical modification of a nonconforming sign or 
any action on a nonconforming sign that requires a building permit.  This does 
not include replacement of a sign face without modification of the frame or 
general sign maintenance and repair.   


B. All temporary or portable signs not in compliance with the provisions of this 
code shall be removed or made compliant immediately following adoption of 
this ordinance.  


C. Amortization.  Any freestanding, roof, or animated sign which was lawfully 
established before the adoption date of this ordinance, but which does not 
conform with the provisions of this ordinance, shall be removed or brought into 
conformance with this ordinance within eight (8) years from the date of its 
adoption, or at the time of occurrence of any of the actions outlined in provision 
‘A’ above.  Notice of sign noncompliance will be mailed to affected property 
owners following the adoption of this ordinance and again no later than one 
year prior to the end of the amortization period.  


 
17.62.120 Exceptions. The Planning Commission may authorize exceptions from 


the requirements of this chapter where it can be shown that, owing to special and unusual 
circumstances related to a specific piece of property, strict application of this chapter would 
cause an undue or unnecessary hardship, except that no exception shall be granted to 
allow a sign or a type of signage which is prohibited by Section 17.62.050 of this chapter.  
In granting an exception the Commission may attach conditions which it finds necessary to 
protect the best interests of the surrounding property or neighborhood or otherwise achieve 
the purposes of this chapter. 


A. No exception shall be granted unless it can be established that: 
1. The request is necessary to prevent an unnecessary hardship due to 


factors such as topography, location, surrounding development, lot shape 
or lot size;  and 


2. The granting of the exception will not result in material damage or prejudice 
to other property in the vicinity; and 


3. The request will not be detrimental to community standards and the 
appearance of the city. 


B. Exceptions shall not be granted for the convenience of the applicant or for the 
convenience of regional or national businesses which wish to use a standard 
sign size. 


C. The City Council shall stand as an appeal board.  An appeal from a ruling of the 
Commission must be filed within fifteen (15) days of the date said ruling is 
rendered.  


 
17.62. 130  Enforcement Nothing contained herein shall preclude the issuance of 


citations for  violations of this ordinance, either prior to, concurrently with, or after action is 
commenced to declare a sign to be unlawful or to remove an unlawful sign. 


A. General Provisions.  
1. Any sign which does not conform to the requirements of this Chapter or 


other applicable provision of this code is subject to the provisions of 
Chapter 17.75 (Administrative Provisions). 


2. When a sign is removed, altered, and/or stored under these enforcement 
provisions, removal and storage costs may be collected against the sign 
owner and the person responsible for the placement of the sign.  The city 
council shall establish the fees for removal and storage of signs, and for 
other associated fees, by resolution, from time to time. 







B. Any sign installed or placed in the public right-of-way or on City-owned real 
property, except in conformance with the requirements of this chapter or other 
applicable provisions of this code, may be removed by the Planning Director or 
his/her designee as follows: 
1. Immediate confiscation without prior notice to the owner of the sign. 
2. If the City can ascertain contact information for the owner of the sign or for 


any person or business responsible therefore, the City shall contact that 
person or business and advise that: a) the sign was found in a location that 
the City believes to be a public right-of-way or City-owned property; b) that 
no permit was issued for the placement of the sign in that location, and that  
the sign is not otherwise lawfully permitted to be in that location; and c) that 
the City has confiscated the sign and shall destroy it after thirty (30) days 
from the time notice was sent to the person or business responsible for the 
sign, unless either i) the sign is claimed and the removal and notice costs 
are reimbursed to the City in full or ii) a request for hearing is submitted by 
the person or business responsible for the sign to the Planning 
Department.   


3. If notification is not possible, the city shall store the sign for thirty (30) days 
from date of confiscation.  The sign shall then be destroyed.   


4. The city shall continue to store the sign for any additional period during 
which an appeal or review thereon is before the municipal court.  


C. Signs found to be erected or maintained on private property in violation of the 
provisions of this chapter or other applicable provisions of this code are subject 
to the provisions of Chapter 17.75 (Administrative Provisions). 
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